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 
:             

        .
:      .          

          1391   23594 . 
                   

 .   
:          .      

 .                 
                  

   .              
     .           

        .          
 .            .    

:/ .              
                    

                  
.   
:           

  .
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

             

 .                  

                . 

   )          (   

      .         

             

                 

)       1389.(    

               

   .        .     

               

                

    )  12009.(

                

 :               

               

 .               

        .       

                

 )         (    

)1382            .(  

          .   

                  

 
1.  Thanuskodi 
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         :    

           .     

               

                

            .  

                 

 )        11390  .(   

    1920           

 1950          .2)2005  (

        3  

              

      .  )    (

 )       (    .    

             

            .4

)2009       (      5

               

 . 45-55             

       .       

              .

                

   .    6)2009   (   

                

                 . 

                 

 
1. Nicholas           2.  Francis            3. Saint Augustin Tobago         
4. Bhati           5. Seri Lunka    6. Kumar 
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 1395 223

        .    

         .      

    .            

               

        .     

               

  .               

     )  .1384     (   

            

            80  

                 .

        .)   1385  (

           

     .         

            

   .           

 :            

      . ) 1386       (

        .       

              

              

   .        

 .              

               

              
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         :    

   .           

               

      .        

            .    

                 

              

                 

.    

            

            1

)1987  (       .      

               

 . 

   

       :   

1.           

  
2.            

   

3.           

4.             

 
5.              
6.             

1. Hil 
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

       :    

1..             

2.  .            

3.           

.  

4.             

. 

  

               -
            

  .              

        .

     1    

     1391    23594  .     

                 2

)1382 (377          .  

                 

         2-3   

       16         

     .  

   )        1 (

 :

1.     .    
2. Krjsy & Morgan 
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         :    

1)     .1382(

         
 
 

 

 ♦

 

   

  

  

 

 

    ♦

     ♦

       ♦

 

 ♦

    

  

    

     ♦

  ♦

   ♦

    ♦

 

    ♦

 ♦

   ♦

       

 ♦

   )   (...   ♦

 

←
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         
 
 

  

   

     

 

     

  

    

  

    

 

 

  ♦

   ♦

   ♦

    ♦

   ♦

()    ♦

 

♦  : .         

                 

  .           

    :1.     2. 

  3.   4.   5.  

 6.    )1.(

→
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         :    

      315        

           .   

              

 .   .         

  82/0     .        

             

.     



       )     9/45  (

 )4/35    ()    6/0  (  

)1/4 . (        .... 1

 .            ) 6/35 (

       . ....    

           2  : )

 1389   .        ( 

                

 )       73/3     (

  )      42/3       (

      .        

   )      1 (  

       :     

1. ICDL              2. Eisenberg & Berkowitz 
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 1395 223

1        .     

 

 

 

 

 














*



 )    

  ( 
235 80 73/224/154/1

(      )  238 67 86/231/172/1

(      )  251 64 20/331/173/1

   )  

  (    
226 89 48/228/164/1

)     

(        
226 89 60/227/162/1

    )  

     

(    

227 88 76/245/109/2

 )    

     

(      

233 82 79/236/186/1

    ) 

(      
224 91 83/244/106/2

   )    

(       
248 67 43/332/175/1

   )   

(      
217 98 74/228/163/1

    267 48 87/33/18/1

    *      .         
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         :    

 ) 2    (           

          :   

2     .    

 

 

 
 
 

 


















304 11 25/494/089/0

(  )   251 64 75/220/145/1

 214 101 95/108/116/1

   217 98 21/227/161/1

  

(     )
234 81 76/257/147/2

      

 
209 106 39/243/106/2

   

 ) (    
206 109 91/122/149/1

     

   
193 122 88/114/130/1

 ) 3      (       

  ) 93/3 )      (69/3    (

           )  06/3 (

 )   18/3:        ( 
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3      .     

  
 

   
  

 

   262 53 18/328/165/1

     248 67 06/317/138/1

  246 69 3/324/154/1

      281 34 93/315/133/1

    267 48 69/303/107/1

    255 60 35/334/181/1

)       4     (

 :               

4         . 

 

 

    
 

 

   261 54 31/312/127/1

      243 72 15/314/132/1

   259 56 31/320/144/1

    

  
218 97 61/226/160/1

    238 77 22/339/193/1

     223 92 12/343/105/2

      210 105 54/222/149/1

  208 107 41/224/155/1

    220 95 69/244/108/2

   201 114 08/234/181/1
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         :    

  )            

49/4 )   (25/4 )   (22/4  .  (

         ) 71/3 )    (

75/3.            ( 

                 

              

)05/0<Pvalue :              ( 

5               . 

 
 



 



    

 
  

 
tdf Pvalue


 

 
 151 164 83/2

7/1233 08/029/0
 84 231 55/2

  
 157 158 93/2

12/1236 26/02/0
 81 234 73/2

 
 168 147 32/3

18/2249 03/038/0
 83 232 94/2

 
 146 169 45/2

4/0-224 68/007/0-
 80 235 52/2


 150 165 61/2

19/0224 85/003/0
 76 239 58/2

  
 150 165 87/2

58/1225 11/032/0
 77 238 55/2

  

 

 154 161 81/2
03/0231 76/006/0

 79 236 75/2

←
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 
 



 



    

 
  

 
tdf Pvalue


 

 
 150 165 03/3

03/3222 003/061/0
 74 241 42/2

 
 168 147 6/3

97/2246 003/053/0
 80 235 08/3

   
 142 173 63/2

76/1-215 07/032/0-
 75 240 95/2

 

  

 175 140 99/3
97/1265 05/035/0

 92 223 64/3

                

               

 .                 

       :        

6       .       

 

 



    


















t



Pvalue



 


 206 99 34/4

55/2302 01/029/0
 98 217 05/4

  

(  )

 161 154 74/2
03/1-249 92/002/0-

 90 225 76/2

→

←
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         :    

 

 



    


















t



Pvalue



 

 
140 175 2

95/0212 34/015/0
 74 241 85/1

   
 129 186 28/2

06/1215 29/019/0
 78 237 09/2

    

(..   )

 154 161 75/2
04/0-232 97/0009/0-

 80 235 76/2

   

 

 134 181 4/2
21/0207 84/004/0

 75 240 26/2

  

)(..   

 133 182 77/1
13/2-204 03/038/0-

 73 142 15/2

    

   

 128 187 82/1
03/1-14/1283/018/0-

 65 250 2

             

   (  )        

           .   

             

)    05/0<Pvalue.( 

             

              

..)1           .  (

 
1. LSD  

→
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               

    .             95

               

                 

              :

7          .      

 


 

 




 



df FPvalue 
















 

1133146/208/142

73/401/0
 17 83




02/308 207 

803298/2
 1/322 209 

2107170/2

  

1172757/29/272

25/80
 16 93




63/356 211 

813133/3
 53/384 213 

2146789/2

 

1232108/328/42

25/129/0
 16 975/2




96/378 221 

585427/3
 25/383 223 

 224 57 13/3



 

1083619/274/162

32/5006/0
 14 11 21/2




94/307 196 

773579/2
 69/324 198 

1998243/2
←
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         :    

 


 

 




 



df FPvalue 
















  

 110 34 56/2 2/72

24/21/0
 14 11 2

 


79/316 197 

 76 36 76/2
 324 199 

 200 81 6/2

 

 113 31 94/2 24/52

21/13/0
 14 11 57/2




4/427 198 

 74 38 62/2
 64/432 200 

 201 80 84/2

 

 

 114 30 66/2 35/92

47/209/0

 16 931/3
 


09/387 205 

 78 34 3

 44/396 207 
 208 73 84/2

 

 110 34 63/2 45/19 2

03/5007/0

 20 57/3
 


73/380 196 

 69 43 75/2

 27/400 198 
 199 82 78/2

→

←
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 


 

 




 



df FPvalue 
















 

 119 25 24/3 01/52

44/123/0
 18 75/3

 


44/379 219 

 85 27 55/3 
45/384 221 

 222 59 38/3

 

 

 103 41 46/2 15/72

27/21/0
 16 988/2

 


33/297 189 

 73 39 84/2
 48/304 191 

 192 89 78/2

 

 

 129 15 92/3 75/62

84/116/0
 19 637/4

 


17/427 234 

 89 23 73/3
 92/433 236 

 237 44 89/3

             

 .            

            .  

                 

)     05/0<Pvalue        .(

               

:  (..)    

→
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7             

 


 

 




 



df FPvalue 


















 141 312/4 4/32

89/115/0
 24 125/4

 


62/244 272 

110 235/4
 02/248 274 

 275 623/4



 

 117 27 41/2 61/29 2

03/110
 16 956/2

 


77/296 221 

91 21 16/3
 39/326 223 

 224 57 73/2

 

 110 34 75/1 37/72

12/304/0

 15 10 07/2
 


44/220 187 

65 47 17/2

 82/227 189 
 190 91 92/1

 

 

 107 37 78/1 06/31 2

14/110
 17 835/2




7/264 190 

69 43 62/2
 76/295 192 

 193 88 13/2

←
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 


 

 




 



df FPvalue 
















 

  

 111 33 17/2 68/79 2

93/180
 20 545/3

 


38/433 206 

78 34 4/3
 06/513 208 

 209 72 75/2





 

 102 42 98/1 71/37 2

15/100
 18 706/3

 


04/338 182 

65 47 83/2
 75/375 184 

 185 106 38/2





 

 100 44 64/1 62/18 2

62/18002/0
 17 818/2

 


45/263 180 

66 46 3/2
 08/282 182 

 183 108 93/1





 

 94 50 49/1 86/28 2

45/130
 14 11 57/1

 


11/179 167 

62 50 35/2
 98/207 169 

 170 111 81/1

               

       .         

→
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         )  (     

   .             

 

      .       

         

               

   .           

              

             .   

                

     .        

 ) 1387          (

)32/32 )   (28   ( )    4/3(

  . )     1384  (      

             

       .       

        .        

                

)    .  1385        (

                .

)   1386   (         

 .              

                 .

                

               
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          .       

               

        .  1)1998     (

       .         

     )   1385 )  (1386 )   (2005 (

  2)1989)   (1974       (   

 .             

               

     .          

       .        

                

   .          

)   1385 )  ..  (1380         (

        .   

            

               

              .

      .        

             .

3)  1983  (          

          .   

                

      . )1387       (

                

 
1. Shoham              2. Bichteler, J., Ward, D.             3 . Summers 
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         :    

               .

)   1387      (         

)   .       (   

         

               

 .

 
         : 

1.            

     ( )   

            

               

             

          .

2.             

              

  . 
3.              

.          
4.       

.          .

5.            

            
 . 
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 1395 223

6.              

             

            

            

   .    

 
 ) 1386 .(           
 1386 .     .     

  )1376 .   .(   .12)4(1-10.

  )1382 .(  .:    .

   )  1389       .(

 .           
    16)2(115-137.

)  1387.(         
         .     

   . 

)   1382 .(      : .. 

)     1385    .( .    

17 )65(215-238.

)  1384 .(         

  .   8)3(116-141.

.. )  1380.(        
       .     

 . 

)     1389 .(       

   - .     16)3(5-38.

       ) ..1387   .(   

 .         12)4(48-61.
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         :    

)     1387         .(

 .       42)48(175-202.

  )1385.(           .  

    .     

)  1390 .(        :    .

 : . ...
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Abstract 
Purpose: This study aims to find information needs of users of the public 

libraries in Iran’s South Khorasan province based on Hill’s user study model. 
Methodology: survey method was used to perform the research. The 

population included all accredited members of the public libraries in Iran’s South 
Khorasan Province until the end of 212 August 2 with an estimated number of 
2594 members. Reliability of questionnaire was measured by Chronbach’s alpha 
and validity of it was approved by related faculty members of universities. The data 
were analyzed using independent two sample t-test and One-way ANOVA test. 

Findings: Most users of the public libraries in Iran’s South Khorasan Province 
had high school diploma, B.A. and BSC degrees and one third of the total sample 
population received their ICDL certifications. The users claimed that their 
information literacy skills are above the mean level. Their most important needs 
were supplementary reading materials for education, literature, and religion. Most 
important motivations for using libraries were doing homework, classroom projects, 
and increasing their public information level respectively. Outdated resources, 
scarcity of information materials and the lack of internet access were the most 
significant obstacles to meet users' information needs. The libraries sources and 
services moderately satisfied the users' needs. Users’ information needs significantly 
vary in Gender and education level factors. 

Originality/Value: This research shows the key points of emphasis in the 
resource provision. Public libraries should concentrate on the supplementary reading 
books for education, and services that help students in doing their assignments. 
Schools and public libraries should run mutual coordinated programs to help 
students. 

Keywords: Information Needs, Public Libraries, South Khorasan Province, 
Information Sources, Hill`s Models. 
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Abstract 
Purpose: This research aims at the investigation of the application of 

learning organization elements in public libraries of Khuzestan province. 
Methodology: Survey method was used for implementation of this 

research. The population included 200 employees of public libraries of 
Khuzestan province in Iran, who had Associate, bachelor and master 
academic degree. Questionnaire of the research extracted from the elements 
of Peter Senge model and used as a data collection tool. The descriptive and 
analytical statistics such as single t-test, independent t-test, and F test used to 
analyze collected data. 

Findings: The results showed that the rate of the application of the 
learning organization elements in public libraries of Khuzestan province was 
under dead line. Among all learning organization elements, it was just 
�vision� element that been over the number 3 as the average number. Also, 
there is not a significant difference between the kind of the education degree, 
the kind of discipline, the kind of responsibility, and the sexuality of the 
sample population and the application of the learning organization elements. 

Originality/Value: Today, with the ongoing application of information 
technologies, public libraries have faced with major changes. In such a 
situation, public libraries need to be a learning organization. In this paper, 
we addressed the assessment of the strengths and weaknesses of public 
libraries to become a learning organization. 

Keywords: Public Libraries, Khuzestan Province, System Thinking, 
Shared Vision, Personal Mastery, Team Learning, Mental Models. 
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