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Abstract 
Purpose: This research aims at the investigation of the role of public 

libraries of Kerman region in Iran, on promoting users' reading culture. 
Methodology: The research was done through a survey method. We 

Used Shein�s Three Layer model (Values, norms, and rituals) to survey the 
role of public libraries on reading culture. The data were collected by a 
questionnaire designed for the study. The population of research included all 
more than15 year�s old accredited users of grade 4 and above public libraries 
of Kerman region and 373 members as sample were determined and selected 
randomly. One sample t-test, repeated measures, independent-sample t-test 
and ANOVA were used to test the hypotheses. 

Findings: Results showed that the role of the public libraries of Kerman 
on promoting two layers, including beliefs and effects, was more than 
average and on promoting the layer of rules was around the average (number 
3). Overall, these libraries could not meet the desired level for promoting the 
readers' reading culture (80 percent of desired elements). No significant 
difference was observed between the mean scores of the two layers of beliefs 
and effects, but the role of the public libraries was significantly different 
comparing the layer of rules with other two layers. According to the sex, 
various age groups and varied degrees of education variables, no significant 
difference was observed. 

Originality/Value: Value of this research is observable in 
demonstration of weakness of public libraries of Kerman region in Iran in 
increasing reading culture of habitants. Likewise, this research cleared that 
public libraries are weak in rule making for incrementing reading habits of 
people. 

Keywords: public libraries, reading culture, Kerman, users.  
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Abstract 
Purpose: This research aims at the investigation of the application of 

learning organization elements in public libraries of Khuzestan province. 
Methodology: Survey method was used for implementation of this 

research. The population included 200 employees of public libraries of 
Khuzestan province in Iran, who had Associate, bachelor and master 
academic degree. Questionnaire of the research extracted from the elements 
of Peter Senge model and used as a data collection tool. The descriptive and 
analytical statistics such as single t-test, independent t-test, and F test used to 
analyze collected data. 

Findings: The results showed that the rate of the application of the 
learning organization elements in public libraries of Khuzestan province was 
under dead line. Among all learning organization elements, it was just 
�vision� element that been over the number 3 as the average number. Also, 
there is not a significant difference between the kind of the education degree, 
the kind of discipline, the kind of responsibility, and the sexuality of the 
sample population and the application of the learning organization elements. 

Originality/Value: Today, with the ongoing application of information 
technologies, public libraries have faced with major changes. In such a 
situation, public libraries need to be a learning organization. In this paper, 
we addressed the assessment of the strengths and weaknesses of public 
libraries to become a learning organization. 

Keywords: Public Libraries, Khuzestan Province, System Thinking, 
Shared Vision, Personal Mastery, Team Learning, Mental Models. 
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