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1. Management Support
System

2. Operation Support
System

3. Moshref Javadi & Del-
shad Dastjerdia

4. Executive Support
System (ESS)

5. Decision Support System
(DSS)

6. Knowledge Work Sys-
tem (KWS)

7. Office Automation
system (OAS)

8. Transaction processing
system (TPS)

9. Retiz

10. Mehta

11. Tactical

12. Shah
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1. Evans & Thomas

2. National Library of
Wales

3. Delbridge & Fisher

4. Naranjo-Gill

5. Imtiaz Ahmed

6. Chhattisgarh

7. Kivinen & Lammint-
akanen
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4. Opening coding
5. Axial coding

6. Selective coding
7. Grounded theory
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