Review and Determination of the
Factors Influencing Knowledge
Sharing Using Grounded Theory
and Techniques Using Dematel-
ISM Fuzzy

Peyman Akhavan

PhD in industrial engineering; Associate Professor;
Malek-Ashtar University of Technology;
Corresponding Author peyman_akv@yahoo.com

Sanaz Imani
MSc Student in Industrial Engineering; Malek-Ashtar University
of Technology sanaz.imani93@gmail.com

Received: 25, Oct. 2015 Accepted: 18, Jan. 2016

Abstract: In today's competitive world, knowledge and use of
knowledge is a competitive advantage that makes organization to act
more efficiently and more effectively. Therefore, this study tries to
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collect and identify the factors influencing knowledge sharing. EE 2
In the present study considering use of grounded theory methodology, Indexed in SCOPUS, ISC, & LISTA
Extracted Concepts are classified in nine categories including cultural, Vol. 32 | No. 1 | pp: 93-122

leadership, social, personal, business, motivational, organizational, Autumn 2016
technological, competitive. In this paper, fuzzy Dematel method has
been applied for identifying and investigating the effects between the
criteria. ISM approach has been used for sharing the levels of
concepts. The results show that culture is the most effective factor in
knowledge sharing. It is necessary to say that other factors are
leadership and management, interpersonal, and motivational.
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