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! Conflict
2 Ayoko & Pekerti
3 Task Conflict
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2 Social conflict

3 Relationship conflict
4 emotional conflict

5 Conflict Intensity

6 Conflict duration
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! Reactions to conflict

2 productive

3 destructive

4 Communication Openness
5 Korsgaard

6 Trustworthy
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! Trust

2 Colquitt

3 Méllering

4 Shockley-Zalabak
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! Cross — sectional
2 Opposed to my values
3 Of supreme important
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