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1. Electronic Banking (e-banking )
2. Fundamental Factors of e-banking
3. Electronic Banking

4. Electronic Money

5. Banking Automation
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L. lifestyle

2. E - everything

3. E -logistics

4. E - leaming

5. E- Citizenship

6. CRM (Customer Relationship Management)
7. C8M (Customer Satisfaction Management)
8. Globalism
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1. Work cycles

2. Processes

3. Services

4, DATA MONITOR

5. Focus

6. Distribution Channels
7. short — term Advantages
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