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! Customer is the Boss & Customer in the King
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! Customer Relationship Management{CRM)
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! Customer Lifetime Value (CLV)
*Customer Delivered Value

? Value Engineering/ Value Analysis
* Production and Services Value

* Emotional and Subjective Values

¢ Social Values

7 Credibility and Personality Values
¥ Monetary Costs

? Costs Related Time Spent

' Costs Related Energy and Resource Consuming
"' Emotional and Subjective Costs -
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! Customer Satisfaction
2 Del Co.
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! Face to Face

2 Direct Customer Relationship Management
3Information & Communication Technology( ICT)
* World Wide Web(www)
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! Place — Promotion — Product — Price
? Field Services
? Electronically Services
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! Automatic Services

* Catalog Management

3 Proof of Vouchey / Receipt

* Marketing Planning

’ Analytical Applications

8 Business Process Reengineering
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