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1. Klann, 2003

2. Quarantelli, 1986

3. Anderson, 1968 & 1970
4. Anderson, 1994
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6. Etkin et al.
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1. Kotter

2. Robbins, 1996
3. Robbins, 2003
4. Kotter

5. Pearson & Clair
6. Coombs, 2010
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1. Koops, 2009

2. Richardson

3. Coombs, 1999

4. Reynolds

5. Pearson & Mitroff
6. James & Wooten
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8. Alexander

9. Montoya

10. Coppola
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2. Heller

3. Boin & Hart

4. Demiroz & Kapucu
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1. Daniel Goleman
2. Schoenberg
3. Hesselbein
4. Probert & James
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2. “Crisis after the Crisis’
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