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1. European Foundation Quality Management
2. Leadership
3. Policy & Strategy
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1. People

2. Partnerships & Resources
3. Processes

4. Customersresullts

5. Personals results

6 .Society Results

7. Key results of performance
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1 .Total Quality Management
2. Results

3. Approaches

4. Deployment

5. Assessment and reform
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2. EFQM Excellence Model
3. Dodangeh
4. Areafor improvement
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