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2. The mum effect
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1. Supervisor’s attitudes to silence
2.Communication opportunities
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Abstract

The Creation and management of a debate area, having
an exchange of ideas, and listening to other voices are
among the managers challenges in the workplace. This
mixed-method research aimed at investigating the
factors influencing organizational silence with a
practical approach. In the quantitative section of the
study, the respondents were 332 individuals who were
selected by categorized sampling, and in the qualitative
section 8 individuals were selected through purposeful
sampling among employees of universities affiliated to
the Ministry of Science, Research and Technology.
Vakola and Bouradas (2005) organizational silence
climate survey, a researcher-made questionnaire of
silence behavior and semi-structured interviews were
used to collect the data. Validity of the questionnaires
was approved by experts views and their reliability
were estimated using Cronbach alpha and turned out to
be respectively 0.89, and 0.88. The analysis of data was
conducted through SPSS software using descriptive and
inferential statistics. Interviews were content analyzed
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to come at quditative results. Quantitative findings
showed that the status of silence climate and behavior
and all factors except self-protection were unfavorable.
Qualitative findings found the factors affecting this
unfavorable status. Therefore, the findings suggested
that planning for reducing silence climate and behavior
iS hecessary.

Keywords: Organizational silence, Silence climate,
Silence behavior



