39 W19 Cu oo A (1021 S Yg0 S Gwilgl g polis Lol g (L) !
ol 9! syl jlow

rc.\..\.;g a94la ‘Ysml sl e “‘5;”.\5 (el

gy dlio
[[ETAL )

-

SLadlejlw A 53 ¢ RIs Oy e olin gl jatal b bl Sl b (el 5 ¢ o s 5 (Fd Ol ¢S tdondo
Sl s (1l kit ol 53 S 36 Jalse cpl Sl 2 o Il 5 b gn SIS” il g g Lali o slis ol 5 s a5 2y
2 bokules 55 (EI o pde g ) 2l S e Glagg el 5 LS b5l e cpl 5l Coda .c,..ulu:;l;c,u.um

O n 5 o 3 Sl a0 01,65 et and s 5 ool 2 (33hn Ol sl 3 g1 (St £33 51 o 5 anlllae o) 3 (99
0350 1yl bl a4 o (0 ady) Thoe o sy Gladan 0315 13 il gy Cond €M) (lazl sl Gladany Bl 4 a5 Lo St
o o 93 53 4y 5 3k Dy g0 & Aab i I3l ) ol Eass 5 A S 55 )y 3 sm 4 g Olgie 4 Eas nl 53 (rands) Sy S e
bt p53 o 53 5 i ol 5 5L el 3l 03l L mnatte 51 & Y 3 85 ST 3 ealizal b gl dl e )3 i e3lizl
5 e 5 T Sl Sl slaesls Lo 5 42 skte s 0 5 W ga 5 7 05,5 0zt 03 sl aabim y Slagals 535 5l oks (o1 b
A 03l 14 s SPSS y Lizrel 15l o5 5 5 (bl

Kby ksl giaily e Ls (SLedbl (g, 5Ls) (slaad go L 2l o ol (s g (1) o 47 21 0L s HEYVC]')
‘_;Mljj_aa;awjajb:}_g-j‘_;)\zl_:ma*_]ae\)v\_.ppibch_mﬁ(ui_il:qﬁuuui\)é)&jub_xh‘g.\wlj)&«@hjb
el oy gl 3 (6503 5586 d dy s IAVF  Ktrad Ss b 513 Sy ke gkl 3

Slaite (8 5 Sy o L33 OT St 5 233 ll (6 2315 ot il 3 (5l ealy 457 505 Bzl 015 o0 JS7 3 105 5 4o
2 E30L A A Sy e i (B3 1o el ol 5250 JUs 4 1) ol e ba ke ol (alen Sp s 50 45 WL a5 4 bsy e
..15)‘: odge

a0k ey ¢ Kol ¢ Glajle Sl 205 o e (ST (SO SM9

NN s Bl AAVARVAGpIPY C}hpl AY/7/) s idlas L s

33 D Cu e dups sl ] S a0 Ld gaieilyi g polie S o byl D sy 8] e (ghenl oyl (ibigls
N0V 0 (Y)Y ATAY oDl SleMbl cy pato o] ! (gL b ylows

Ao Ll s ) sl DL 1 b S e oyl -
(3 oon s ) Ol a) D15 0 015 55 ply o815 (DM (655 oy proke 02313 oDl (65T (b T ok ekl i IS =)

Email:Amin.fathy@gmail.com
Ol e o 01 55 pl oBlls ¢ (55 Sy it Liils = ¥

Ol Ol 8 018 558 ply ol8ails cleMbl (6555 Sy ke o = ¥

AY doliofyg /pian (g0yless | o235L (50550 | oDl cleMbl ¢y yt0




S o pde gl ol S glagdl § g ole Sl g L))

Calopj S glps 4 Gljle S bodaly
Sl lojle e il Sen o Davenport closs!
Slojle Kb g (i Co e gile o3y (il o0
ol ohler 5 Gold izmen led Jobs el
ol (Grge I Cupde siluesly &5 WS o

Oz 9wl Cugi 1) ol Slejle Sajp o5
on 2 b el g lles oluel gl (Kb
(F) 1o 35 gl o515

dgn gapde Ml SO blolas (B Copte
Lol WS’ o o e b ylows 50 1) (il glgl dad oS !
Sliwylen s g Kl L (el gasly 3lusbisl
Glp oplple iS o il 1y ol o pde 4S5 15 dgag
Sy b sl pre slons (lijlowy (2 pde o )
coubend o 2Uiyl (BB 50 dense Mo (slp (M
S5 o b jlows jd .l il (il (Sgy0 5 edlatl
Copde )l sl (ol sl BB g 350 (2] i
31 o slaygS 5l g cul oanl jd liwylen il
(0) 2980 Cguie 3Sdos Cypte

Shilly dw Joli pusd 5 olwlid pols Guios Bun
heilyy (il e AT cnieily Jols Slojle
St S5 sial g plal (Simgh — sl
Copde Ll)Ken g ChOi el il copte !
($iPesS oLdl phate o Silotun (Sialen 1) 2l
4 Gub 3l Gasl sl jglaite 4y plejls sl 5 sl 8
do Bl plpln amadly 6yglg g bl S3e (65,8
lojle Lipte (Sl b Slg e ysSie Siuls
() 29 Joass

Py polie ol (hagh cpl pbnl 5l N5 Gua
P o Ccopre Gisugl Gl Glp bl
5 Ledlopj godge o)k g ySde Sl o
Pl alaginghy (i Copte (siluosly 4l Jelgs
2o bl 7 4 aS Canl o

AY 4ol 039 / pian (g05lesd / w235L (5050 [ oD CleMbl oy yyto

doudo

Copde i Ll Jl> 4 (e slagplejle ]
395 dgrge G | yid dopn B dtien 353 (90 (i
By Coje i g dbul 4 g Npe dgw (o liKulw )
2 @ S L9 B el o g 30 e
03)5 g9y iz il L) bglejl oyl (slos
95 crpde bylpl S8 a gydy cbplejls .l
@ Js Caa o ead dlnl lacio bl g slogygld
S G Co e aoles o (yl 0 0 (Slojlw Slual
Shooss) ol anld (LEl Cople Cwlaylpl oyl
b ciosalel by ol wcanl lojls Syl o alyls
laplojle (Sl o g (oolol Jole S plgie 4 2l
@Iy S5 4 o] (26, glacyje g 0d o0 oguone
Slalo o g A aaled Sogls (il cupie 3 ol
39 658 Gbalopw 1) 38 gl (Jbo g (Sud
b oS Wloduwy a4 opl & blojls ooyl a3 o
el jIwlge il Cople giluely
A8 oolatwl Slojle 5, Sles Doy s jo ol SO
4 a2y piliee b Copse il lpl al
9 1)1 593Ul i &S ol (gallS Joles b s loy
b lejls ol 53,5 o o] (ssiallyi g ot g0
Clwy; il gl i Copie slnl 5 Ak PR
ol ) 55 ol gkl ol Sl v sl
eyl 5 01 g lotiallys olse daciloy;
S Ol b Cople (gilwedly &S ditus
a3 o Gl dwey opl jd ol pbul Clidss g e
S by (b Copre BN zse ol
9 (V) sl 039y S yaie (o8 CAlwyj laie 4 GleMbl
2 b b Byl Gy Ml (g5l coles
oy o el Bl oz s F) el Slajl
5 Wlgi oo aS" W dalgs iy g CleMbl I eddae oy

9 SIS 3o




e 5 o

(Slojle Kinyd o il Pl 5 Hdle (ole can
(xSl Siap g e (SNl gl cEloy;
S Lt (g )5 ) g Ghjsel byl )l oo a
OB Copde (giluodly lacdluy; (S8 bigel g
(B) g oo ogmne

5 U9i9e) I duwge D (chete bwg &S A )
Ll plys cov ghy Al 5 Copde Hiagk
9 WouSuidly j3 (IS Sy e s (3395 SIS Joloe
Can Cal 03 pll €l Cupie Jle 3590l Sy
15yl 4 ol 03,8 ol |y bl 5 Sl ol
Sinyd =Y oo b Sopll gypSce )
coluygy —F b Jaml s by <Y 68l
=5 okl mle dswg -0 { SleMbl slapiuw
(3) 81 (55 =V £ 5 5l

il gegad 3 o 5 (ol by oS
Cal 0ad pbsl lpl (e slalojle jo il Copae
355295 9 (A ST 65 A b e slaally oS
G Singd ol Jlejles Jelgs &5 w332 cul (g
S lo il sloolS )y ¢ il @olio (il (pamy oo 3
e Jelgs g jeoe il gladilp ggme il
2 R g (S8 ((Kmp ol Jalse)
OlFie rizmen (V1) Cul 5o (IS Copie (ot ]
V) plSer 5 couss (W) glagy clids «
g Sl {0F) pullSen 5 Glad {OT) 5y 5 25
Dgad o)Ll o g (V) il Se

Sboysiie Sh> 35 ol (eorde Jio b b 0g2)ly
5 Slojle Kinjd g Ll (guialys (U Cy e a3
seslon) ol 4 ©ysld 5 KPS sulys
9 Jiwe yite plgis b Baio0 cpl 3 &57) (B 5 (eloiz]
Cae > (Sl (53 dtaly e (lgis & At 2]
st Jho ol s Copte Gl g Hse (ol
aalllas alas 51 ) L5 ok plog] lalllas bl aios
5 S 5 Jde 5 olyKen 9 Choi ¢, Ken 4 Gold

Cufibge Jho gy b adss ulKes 5 Khalifa
ploul KS K s ol jo il o pie (gjlwosly
Solos 4 il ag Gl imgh ol (Lol Jlaw aS” wisl
g0 Ll Copde glaasly (gilwesly cudise )
2 Sile Jelos N slog ojle Jiagh ol ©lus s
Y s s e g pmitee il LEI Copde Cuddge
2yl 5l (I e Cubge p Ml (55elgisSS
Slils belgs & cunl b ol Sl Bai0 s
5 oub copie gpliel (il Kays sl
B 5l Ll e (cilwesly p leMbl (55595
(v)
buwg Sl cupde sl slacaluy; olee b s
Ko p0] coods 5 cudlige sloglojle > Sharmam
SISOl ly b i adlles p) slaadl ab plool
cSlopj sl aile 5l 3j9e glacdlopj (b copie
Siap opl 2hb b blge pljle (o) Ken
Calopj hles G 1) GBI Copiy diej (6)Sen
ol 05551 031 gly Wb blojle ad o )8 asg
S50y LSS Sgus g ijgel A g dimd bl bl
&S A )8l pl g ad)S K 4 g olelis ol
5 olislc,lpe (65,5 4 g 055l il b asly
A8 bl eagz8l iyl s il g byl eolatl
ol pluebl caluy) opl (Slojlo dabls ciluy;
3 il g SleMbl Jloj ya 0 S ya (gl &S AS 0
L Jele opl il Jnl el caluy) bl o yuwd
igr Colwy; Cwl b Lub g GleMbl xje
Slr 4l Sl (o g Jols &8 ¢ lojl
(A) 23boo odls Jilox 5 (659 gax
wesad  GullSen s HUNG lwy oS Lddss )
P b Copde S S g (Blopj Sl
Ay ol G glaasl ab plul (gilweyls lojle

AV aob 059 / pia (505lesd | 235L (5050 / Ceods leMbl g yi0



Sl Sy e gl g lagiail g 5 polie LS 5 L5

¢ sloin] yaie £ 58 yate (LB Cupie gilwosly) S
Ldg (it paie b Slojlu Kin)b

dbgsype (pmaadiie (o lal) (Ad by, g il
P i ) Oyge 4 (e Gliwslen 4w ja
ol Bgbise Sl Ladls 3l Lot Lo Jole j) plaS

. — Sl Kb 5 el e
Organizational Culture >
Knowledge
A
; management
implementation
I, TTTTTTTTTT -T T T =< - ;
\ s s - L S e eaEEae
i Information Gosls il
' technology “ Y
el
. ITsupport ! : )< |
1 . " 1
- | | GBI '
1 1 \ /
1 1 \ /
\\ // \\ //
obasl s clasl flge o Lol ys anlg o8l 51 a5 Ve =iy o9y

Jol yed ;0 b pbl asye g0 o A (sl Luad
oad gl by S ingh I & b pite I g e
sl 88 3 ol sl o bl (sl s
A Bl slne (ol g pg3 593 plesl 5l g (> (b
OBy Cope ataly este s pSojll lp 8l b
sl i (F) b olil il SKen 5 GOIA asls yin
P b (Ahb Jie sbpie (olulid glp & o1 1503
P9 5 QBumEwl I (i) Jlgw vz Jgl ) coond 93
e SadysS &S 3g Jlge Yo Jold Lol Canu

Norod = oy ddlhe 5 308 Giagh ol g9
el 181 sl DEIphi Lbg, 51 1) (imgg ol 5 23
ool B g5:l (ogad ) Gpaatie 5 (B
oS bl Singhy cadgl o (S S5 5l e 03
ol (V) Dl zikae (glasl iy B 1) b
S Ll Sl opSene Gl sshite cp (Buis
eSjlie b (@ (hg) 3)8 b Sl slasl iy
5 OB Gl Gimok g9sge ) &5 A5 plxl (ool 8
Sas daslis 4 B oleis a4 ol8l ) de (eSS

AY 4ol 039 / pian (g05lesd / w235L (5050 [ oD CleMbl oy yyto




Qb&a@}fﬁ.&yl

ool £ SIl & 355 o s e b 5 5 ilate
Sl Job BB ol glajline 4 a2 g L olay

odd wlyl Juo oily sl jasls polie 500V Jods o
STk 5 Jae 35,5 e oaalie & psbilen .ol
Caslize ] 4 oyl g 0398 awlie (5jlp (> b adli
A b deme Gl Ty ol pgl (gHldle Jae &S
0aiS Coles old (yglo,S (claodly Loyds Son o)le
Wl 0 gl (g ks Blod &y oS canl Joe

Ly plSoxial olie 4 Jan g5 sl 5 slassl ol
bl Gl liS)l 5 (Suer Glie b byt Gl
05yt eyl cpl o3l ya ol dtaly Ll ol
Oladl b gyt 5 g cedly b e
~» SEM(Structural Equation Modeling)
PRt SR I SO R Y Y P kS AT
8 My Glizebl it 93 (e bl plSocisl 4

IS po (gylolize (s yolate 4 t-VAIUE polie (w)y
g o odliul t-VAIUE o)Ll I Jso (sl yzal b ]

Saro Blal (gllsd 4y 2l 2 g0 s Sl 0ol
A3 Gl o plie 5l casy bl o
obie (ylol blod 51 B wsl VA8 5l S e8 L 5 VA

g4

S b n 2lsy 250 xSeilul |y Simgl 53 0
26 a5ll 5l 5 opi 5 5 2lgre g (6yg0 LI
S acbieny @bl Ol spSo3ll Gln wzmen 235
IN ) olsee a5 i oolazel Alpha Cronbach s,
g ol ) pimg (s)lol dasly oleg Al e 53 b (s
sl obioylon j0 Jeld G55 oyl jlow oyl yo puo
G35 il b by slogys 5l (o3l 5 adlllas 3)90
Gy WWAY Lol 0 j8he liwylen dw o oS
&35 Wl O 4ol 45 K05 Cllad plodl 4y Joato
om0 £ ool Bolal Ojao 4 diged e S
A5

B9y 9% 3l 38 35 cnl seedly o g s
Lizrel Jley b gl oYole b Jse 3 SPSS
Osed g 5yl SYole Jao slaadls g edlatl
2025 03l (ygu i (Shusod 05 Jgli

Laassly

2390y oy 4y sl p3Y (oS (555 Jao (29 5l g
oS 298 pasude b by s Slusd geil 5 Jae
b Jae ouiScoles ggemme 055 slaodly Ll
JHo cand g LI ©jg0 10 )3 9y b At oAb (g
o 3 G Lol 3,8 o 1L o] a5l Salas” o 1,
B Gl sl on sl by ()

dbe D35 el Glapasld (o) 1) Jgir

S5 3590 Jo 38 aslh slade e Ly 8 It el pb
¥ Yo Sl s 55l g5
AT P-value
JANINY RMSE

ol el Jde il Y/¥
ol cnlie Jo 551 /VFr
ol elin Jbo 531 52 JARE

Capde dite 5 Fyo Sl b apde QUly pais o
Ghoily paie p D) deng (gyblime alaly il
OBl Capde Ay 9 e sl b LIl Copte g8
9 05 OLsSSwly Moy BFIY )y de3g (syboline dlal,
bl 5 Y ol comen ilodgs 3pe Ll Aoy FY/Y
98V (lid)lS H8 T plod 598 fplodpj g whed S)re

Syl Jol b o pusio dad a5 sl o oaimd U5 ¥ Jods zolis
OlFse By 2 )b (Gte g sime dbaly LI Copte Al
9 Bl gy o S o ) ks ol baws s 390
) G Copde § A g fe sl b Slejle Sin b
b SojglgisS g CleMbl (6y9ld e (235 2929 ()l e

D5 2939 (g bline daly iy o e diugy g g0 sl

AV aob 09/ pian (50ylesd [ 235L (5090 [ oMl leMbl ¢y 0



Sl Sy e gl g lagiail g 5 polie LS 5 L5

b ) 3Sess e cpl gz g sl /e e e 93 (g
alayly Gud Db o Al Bate andyd pl 1wl woyd
Gl yuxio 93 oy YU

9 Foe sl b hpse QUlF yale Gn ipgw 4d)
0903 sy )13 D93y (g blixe dlaly Ll o e
SNmmod oy 5l odly gy Jloy 4 dag b (58 ol
0 ¥ Joe bl 4 dagi b eiiB)S opr g
o5z 5 Sl foe) e 93 G 0ol nl g line s
Dybse dnl Bixe dps)d sl [0l pSesS
S s 48 e [SAY |l o ekt 93 oy dlas]y ot
ol yito 93 cyo YU bid  Stason

b Gt Copde (sailp siadlys paie o tpley 405
D0 3959 (gloline alayly il Co e dito 9 g0 slyn]
Ol Cal 120 5l a8 g0il (o) (gne a5
0P 9 Cawl 0ld ) yao aud,d &S e o Ll ls
9 Om (Smed Loyl (ined Dgdoe dbpdy i
A0 o i &S Canl Cute Capx )3 9 HIAVE L ply g

W5l o b (295 dlasly e 93

.Aby ua..a?o

b Slojle Simb g gyl ailly o iyl ans )b
Loyl 039 gyl sme alaly ub Copde digy sl
)'| O] ‘_‘)99)’1 dl){ ‘3...06 Og.l L;l.mcab P9 Jlo).» 4 d>g
W) cJLO.wl U?“’HM%)“’

o b maw e ¥ s slbedly 4 asg b
PG ) B8 4dyd 1l o3 B ) a8 (g0
&.&:)3 9 L;)U&L» L;J.;ojly' s d)bu;‘“’ bu)l
S99 bglulan ) GBI Copae de 2l b Slejle
595 ypaxio 90 (o dlaly GAS pismen g oo Aol (3
b S59deiss 5 leMbl (550ld juaie Cpo (o ipgd dudyd
2, 2935 (g bolime dlagly iy Cu pie dips g Pge syl
o Oy (Samsed <yl | 55 028 ol el Sl
SPlae v Gg2 ¥ oo slaal 4 oy b o35

5eod b 4o B ) p e 1Y g

=)y S39=0 dtuly

Ssh e b as “/¥0 - /50 K g bl (il 5 uate b (Bl S ke atgy 81! ool \
Sbjls
:},&@Aﬁ\:w} \/a¢ /0N &15}3)&:,Qb)&bld))uéwu:;lscﬂx.\»%@ﬁ-lyl Y
3 gh oo Aol 4o 3 /0 CIAY e oUlg et b Els S e g Gl ) ol ¥
Sgh o Aol 4 AL */YA SIS o e | Bzt b EIS Sy e a2 el ¥
(O ey e A
R o 93y dbuly Db o 3
/P¥A o/ 0F \lArar e Vaus
¥4l V8 ¢4 F/AM /e Yas 5
/Ay /A ¥/ /ey Yoo
JIAVF ey YIAFY e Fas

AY 4ol 039 / pian (g05lesd / w235L (5050 [ oD CleMbl oy yyto




e 5 o

Slejle > 358 ige polie silunsly sizcads) 4T Jlo
il 5 e 4

Ol Co e gliadly yuais L)

SiSS 5 SleMbl (5)5ld pais ¥

opde ollg Y

Slojlw Kinyd ypnic ¥

Ol Cupde 3 a5 ol ygSs &S WS e ke s LA
oo Wld )l & A olao Cuddge Jolge (lgie &
Sl Sl b o3l daslb 53y 1
—shinl o 565,55 &S w8 e ke TUOMI L(VA)
2 sines il jeome il drels Caow 4 plie (golaidl
D) o)l Lails copie glansl,s

Jolos e 5 (6rier 5 48)S g0 Sl siagh 5
atuily te b Copie (olpl dsu Sl ol (S ,s
5 Cuony il L o)ldle aiej 53 W38 sleddy
SBsles ([ V+ ) 398 Jorud Glojls 3 L3I ats 55 po3
OB S e 53 e slajline (S )0 o ) Sen
iz s slaleile 5 536 35esy by
o V¥ 5 ol e b ol ety Jan 55,5
2 Sl gl Jlae woles > dgde Jold 1) (258
Syl lojlo 3> 653k > 2929 9 ol slajline
Stewart (YV) was olels ol (o pnte )9
e Gitus 65k Copte NS g
5 OB BB 5 xS (S 5 pglie 5 ategn
5 (V) 2 65 38 5 (ol aej > o)k
ol dlail - puing: 6pSk Copde eyl
ool (Sl g (908l i Jlo 3 plae oS ()90
@l Slds 150 I cunsg ()Sen 5 (2L )
O llop 1 xS o0 g 39 see b bl
B agllas Cundg y> 4S50 sty bawgie a5l S
Silw oolo 5l flojls &S nd laie pls o Lcdbls
5 Sl mlio & drg8 (> Copde cilup; g ojgn
(YY) o)l (Kinyd 5 (g )5ld LI

===
Spai gl ) G copse baglole 5l
Copde oy plol €55 8,8 (00 HI0 plojle sladslo pus
olegny byl oylyd il daxie polde &S Cawl ol uils
03l JEl 5 oss Gy b Sy Wlazy L2l ) ST 5
BBl S fge g pisdge 45 AS (o0 SeS Iaglajle ) 295
(YY)
S A g 00 ol gl b cupae (luodly
5 33l g lisle ( Simgd eles e ool 5 ol
Copdo Silwdially 4 e Llg o SleMbl ()5l8
rol Giagh gols 3,5 (9> S1ye g laplejle ) il
2 o Copte isu gl gl &S canl Cuxdly cpl LS
49 1ibe of Gl 3o (Sinlen 4 5l Lol o
9 25 Syge B 5 e dog Ll ol laygse aon
@ b gy S Jelse 4 i 1) oo S il
G5 (e 3 0ad S5 (sladod b Glaggy cnl 5l ol
liwly 3 lgise Gigh cpl gols jl lad )y slaeen
PO Copse Mg S Suisudl e p
9>~ Sl Cluwwghe (pizmed 9 0> lag b o
WD) 082
i) Sppe sloplinglen > & ingy ) laasl
Copde 3390 lwodly SIS 86 Jalse ol cu
M) (655 o lojl Kim b cloailge Lol o5 2l
G Copde Sl paie g (i pie (2Ulg (TP
48 2l L Cawl 04
S)Plae daly (5SS 9 SleMbl ()9l o Ll oy
2,5 2939
G Cupte oo lpl b (pte UG pate o
2,1 2939 (5 lolixe alal,
Foo sl b Guils copie a5le el jaie o
2,1 3939 (g ylolixe alayly il o e

AV aob 09/ pian (50ylesd [ 235L (5090 [ oMl leMbl ¢y 0



S o pde gl ol S glagdl § g ole Sl g L))

Olojlo )3 i1 pagund (8 p03 g Gy 2L (g ks Lo
39.» L‘-Q“ Yy

Laalgacdiag
o9 bbb Lih copie auld gilwesly ks
4 e Glojlw ) odd 03 sy acdloy; & oy
4ol LS 09y waled wilyd cpl (gilwodly 5o s ,8 MU
G G Cape ) 53 Slele Siad Jite ok
2 094y OB Cope g 488 b o) (cern sl
oly plojle )3 (SWipsS g (B cdle pj 85
Dygle o hala |y solyd cpl Wl bl
Siwodly (xSl Sip aw ) g dgme b
syl S a4 b 08 e s (i Cupie
SIF sbigel ol pls sbml wiles (S0
fUé.l sl (e 9 (40,8 ‘_5).5)[: eréJ' @l).‘a ‘melo.m
SESS 65 A g Sl e 3Skes L))
9 x5k 4 RS IS Al g dtue Jo 5 CBM b
@ Gl gl g Gy Sluls obol 5 pasd g
Dy (6050l Kinyd Cysds
o o e laanlys slool o Wlg e CleMbl (g)4l8
slaggygls sl ash SuS e 5 Gl i
Copde ilw odly sl ol 4 45 4515 5929 (g0Lj
Copde Wld LS 5 isupl aeg LB b 4
oy Gl Gadss cpl dons jo i g 1) b
JB Sd Sge 4 )l b 4 &5 Llaggls

Copde 0jo> Cughl sl yidar Cub)b | canl oolinl
& Baejls b bplin )l jglaie (b 83595 5
il S| s yinl Wles GleMbl (gy0ls glaylzl
S copde Mol o by by
ol 8D Copde (g5l odly gl (gHgpe CEluy;

dizlod (S0

» Gilosiaily Jolgs o yiore 3l Ko oSen 5 Yeh
Ol 5 28 plpde Coles 1) LHb Copie 2
(YY) wlazails ol

S yaSdais

S Casl oalit Gl Sl ik ) (2B, sla)lid ol
By & Gilwodygly @usa oS My wudS )
So & pde (2858wl g g xd g o)l ke Ol
5 Sl el Sl @ygpe S aSh 4y S
Copde Wibe (Slegdge & Cunl ond el L (L6,
Sdoe (gudige o6 5 Sl g yide Cold) 51N CudsS
S0y )l (9 5 Sl S dame (adcSLle
g ol b Copte 5 Slojle 60k (Sl
5 il e 53 laylojlo ol Lille 05 Laslesls
953 Sy ojarel el ] Gileesly (SisSe
o)l g Cuwlio iy o pie i S iy yad o lojlu
sl 3390 gy Sy 4

Cuol g dbia (il Copte sl 0oy lal &S Sl
23 ol 3 Jeob @l 5 wlbie 1y ol s oo 5
oS ololid & e woms agele e oligS
Ol &5 4 9 OB Cope s slpl (Sl ) 0lS
o ol Mo 298 oo plojls Cundy loxi
cuslio 3,509y S 21 g Lild o e 059 S Cudbsge
Jaed |y GBI Copde ogad > (gpSemeal Algi 0
Sng w3ge 5 3 ladele 1 Lo peito b syl 8
9 oS g G Copde slaefgy £9yb 5> Blad Glal
—le glagasls Gl b 38 el 4 es
Ol 2 o ywd p> SleMbl ()9l slacdlo ) ( Sin b
pepae o8 655 A SideSS slaadle
@l slapasls o plojle )3 Sl Co e (siluedly
Rt gpasls (le ) Ll pae coles g <840
485 Spse slagtagy » b b e
Pl izl 1y (Siapd Jelse e g (g phe

duoj 50 WS dlpiidy g dtwib Mbe b Copie

AY 4ol 039 / pian (g05lesd / w235L (5050 [ oD CleMbl oy yyto




e 5 o

References

1. Rastogi P. Knowledge management and intellectual capital — the new virtuous reality of competitiveness. Human
systems management 2002; 19(1), 49-39.

2. Zheng W. The impact of organizational culture, structure, and strategy on knowledge management effectiveness
and organizational effectiveness.[Thesis]. United States, Faculty of The Graduate School, University of Minnesota;
2005.

3. Kim S. An empirical study of the relationship between knowledge management and information technology
infrastructure capabilities in the management consulting industry. [Thesis]. Lincoln, University of Nebraska; 2008.

4. Gold A, Malhotra A , Segars A. Knowledge management: an organization capabilities perspective. Journal of
Management Information System 2010; 18(1): 185-14.

5. Hung Y, CHuang S, MLin Q, Tsai ML. Critical factors in adopting a knowledge management system for the
pharmaceutical industry. Industrial Management & Data System 2011; 105(2) :163-8.

6. Choi B, Poon S, Davis J. Effects of knowledge management strategy on organizational performance: a
complementarity theory-based approach. Omega 2008; 36: 231-51.

7. Khalifa M, Liu V. Determinations of KM programs. [On Line]. 2003; Available from:URL: www.ejkm.com.

8. Sharma S, Wickramasinghe N. A framework for building a learning organization in the 21st century. working
paper 2002:4-11.

9. Mohammadi F, Sobhani M, Mohammai D. Knowledge management comprehensive approach, Tehran: Payame
Puya; 2009. pp 117- 18. [In Persian]

10. Abtahi H, Salavati A. Knowledge management in organization, Tehran: Payvand: 2006. pp. 175-83. [In Persian]
11. Pezhohan A. examined the relationship between organizational culture and knowledge management in Islamic
Azad University of Tehran. [Thesis]. Tehrn: Iran, Islamic Azad University, Central Tehran Branch; 2010. [In
Persian]

12. Nikbakht A, Syadat A, Hovyda R, Moghadam A. Areas of improvement based on excellence model of European
foundation for quality management at Imam Mousa Kazem Hospital. Journal of Health Info Management 2010;
7(2):216-24. [In Persian]

13. Karami M, Pirie Z. Application of knowledge management in clinical coding in health care organizations. health
information management 2010; 4(2): 239-48. [In Persian]

14. Shabani A, Mohammadi M, Frogozar H. Identification and Ranking of Factors Affecting the Implementation of
Knowledge Management Based on TOPSIS Approach: A Case Study. Journal of Health Info Management 2011;
9(3):318-26. [In Persian]

15. Ehsani A, Moshabaki A, Hadi zadeh M. ldentification of Key Capabilities for Effective Implementation of
Knowledge Management in Hospitals with Structural Equation modeling Approach. Journal of Health
Administration. 2012; 15 (49):58-68. [In Persian]

16. Tabibi S, Nasiripour A, Aghababa S, Nabipoor N. The Study of Knowledge Management Principles in Teaching
Hospitals Associated with Iran University of Medical Sciences. Journal of Health Info Management 2010; 8(4):469-
76. [In Persian]

17. Sarafzadeh M, Hazaen BA. knowledge management and reference services in libraries .Electronic journal of
Research and scientific evidence 2006; 4(4):26.[In Persian]

18. lai L. A knowledge management approach to knowledge. Management information sciences international journal
2008: 96-115.

19. Tuomi I. The Future of Learning in the knowledge society: Disruptive Changes for Europe by 2020. [On
line].2005. Availble from :URL.:https://www.zotero.org /bvi4092/items/itemkeg/B1522RJB/.

20. Jafari M, Gorji A, Salehi M, Rastegari M. The Relationship between Cultural and Structural Factors of
Organizations with Knowledge Management Strategy in Public Teaching Hospitals Affiliated to Tehran University
of Medical Sciences. Journal of Health Administration 2011; 14(45):87-96. [In Persian]

21. Nahavandi B, Farahi R, Kazzazi A, Jafarinezhad N. Determination and Prioritization of Criteria Affecting
Knowledge Management Effectiveness in Research Organization with Comparative Approach. Fuzzy &
Deterministic 2011; 3(7): 169-92. [In Persian]

AV aob 059 / pia (505lesd | 235L (5050 / Ceods leMbl g yi0




Sl Sy e gl g lagiail g 5 polie LS 5 L5

22. Stewart RA. Investigating the link between self directed learning readiness and project based learning out comes:
the case of international Master Student in an engineering management course. European Journal of Engineering
Education 2007; 32(4):453-65.

23. Rafati Sh, Hasanavi R, Behazin F, Banitaba SA. Analyzing knowledge management model in a military research
center. Military Medicine 2008; 10(3):237-52. [In Persian]

24.Yeh YJ, Lai SQ, Ho CT. Knowledge management enablers: a case study. Industrial Management &Data Systems
2006; 106(6):793-810.

AY 4ol 039 / pian (g05lesd / w235L (5050 [ oD CleMbl oy yyto Vo ¥




e 5 o

Assessment of Knowledge and Skills to Effectively and Efficiently
Implement Knowledge Management in Hospitals in Iran*

Amin Fathi®, Ali Akbar Ahmadi?, Davood Vahdat®

Original Article
Abstract

Introduction: implementing knowledge management. The purpose of this study was to evaluate the
effective recognition capabilities for efficient implementation of knowledge management in hospital.
Methods: The research method was descriptive correlational . Tuesday Milad Hospital, Tehran's Vali rest
Allah much and the critical role of service providers in terms of the amount of Social Security benefits
(milad ) to cover insurance Armed Forces (Baghyatolla ) and due to its centrality (vali Asr ) were
examined in this study as an example . In the present study, a questionnaire was used to open and close in
two phases.— illation method of descriptive statistics and Lizrel and SPSS version 19 software was used.
Results: The results showed that the implementation of more efficient knowledge management system
components (IT capabilities of the organizational culture and structure, elements and element management
capabilities, knowledge management process) there is a significant relationship at the 95% level.
Knowledge management capabilities as well as the intensity between 874/0 relative to other factors is a
priority.

Conclusion: apply knowledge management in these hospitably with all of these elements (Culture-IT-
Management Element- Element ability process )can do it and efficiency of knowledge management need
to all of these and if one of them elements no in backbone or don’t support by System knowledge
management apply have problem. any way for optimize management in theses hospitably need to this
elements.
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