"y 090 9o 39 g gy ASud 210 Il g &Y Jugi ¢ bl Qoo

T sileal algll T 3 gans sans (5 jdaa (gl e ¢ cALD e e

gy dlo
[ ETAE)

LSS mlis awlin tagi Ods il e Glays 5 bl glacdl o ool ol Sl a5 LISl ¢ Sl (g5, doddn
sl p5Y sla ol 4l 5 adl5 05 8 Iy S (g Sl glas Il

9 ebiwg) 9 s Slays ilig ST e sue Y iags amslr Conl 03 g o 5 Dlalllas anus Sl 5 (63,587 Rags w2 (M9
Sl 03y g amaler U Gdate (25 46sad e Liles g (Sohidy 5 AN Lo 53 g Oleys 5 Sy Kb g slasils
s ) e ) e 8 el Sl Solis (slas Ikl 4 a5 b Cond S ol 0 o3linal Laosls (655T5 8 (5l Cond S
LT 153 05 &SaST L 5 iln oS0l oo i 5 5T (sla s s Sl oslizal b a3y (slaasdly ol a8 8 13 olinel 3550 (650 5
Llodd 41,114 s SPSS

00 L plimgy gloys mildg ST,n 1) Camds o i o ol 95 45 Cuils 55008 o 53 YE/F Lad ylilian] b dus e 53 Sludl (g9, 4Bl
skl b o 53 ¥V/F ol g 5 51 Olays 5 Cblig a5 . 6lazils 5 9aS Ao )3 V b Cilig (slaailst |y Cands o 2 5 590 ooy
Wl 03 e 3 BV/Y 5 o3 YN o3 /Y 5 0 Sl Sl 5 (gl sy (6 ST n Sl g o oS il Al

S Olays 5 Codldg Ol slaolayT L aS™ dinals S — Slail (65,5 (sbaolbilinl b (550 5 alol 81,0 &y 27158 o5 domad
}M\J«&:):b‘SZJ'b_:n«a_.»}I}.\.i)l:.k;,i‘L_L':‘;LM)\.M:..A:ﬂjuaé\_,}é)g;{q-):alixbaj;jwg;..n\rjycﬁut.!.g;_ﬂ:
Aol )5 Ol s Ol ys

(kS 5 Sl ¢ Gll b 60 s tlas Ikl 1S slreilg

A/N/0 e i ANNV/Y ol 3ol AY/FNY talie L s

8,5 sl g W'A{) A a1l o Ol a0 ¢ Sl @il pladl Slus! casms (pgxe (g pe (5yaes (e ald e igls
AeV=ARE (YN AT oM SleMbl g pto o phord

&L@sb)b}‘;b \'_4‘L> Oy ‘5&,&}}1 CJL J¢‘> e L‘ﬂ'*ﬁé
Ol et g 055 Sl €8 (Sl )s 5 (migy Dledst Sy e kil i )IS7 )

(U ot ook 5) O} 62335 ¢ oDl ST o313 ¢ a5y Aoty ¢ olozom! ke 05, ¢ ol pgle 0aSCiils ¢ Gl s 5 2lgy Slodst Sy e €5l skid =Y
Email:mehr_j134@yahoo.com

O‘J!‘“(Mi"Jﬁ‘:j«ajQ&‘&ﬁ;rg&b)bjﬁl%@bﬁs%xﬁcw‘SJSSA*"’
Ol Ol cmw 5 5 i oty o Sy 35507 5 Oleys bl oylis e Slays mblig Slods o e 6 57> (6 gl —F

AY doliogsg /pitn (50,less | p23jl (50593 [ Cuodlus SleMbl iy e AF




Mg M g (SeS QLS (B8 g b @

Ssld & (aliwd sl Slop il (LS @iy @
oloyd ailigy Glodd a4y o yiwd jd i

O 65,150 5 Ubjgel el ()5 o @
Gk il den gl il claddan 4 oliwd gly
{0) g sl slacdle

2lg5 o ¢ Sl o a3 Ikl 05 500 ais |
5 () 28 andls Lol o 355 @y ) (2l (28
o3lawl g Lo yliuw ylows ljnos (gly (60,lnkinl o i
il pibolinl ; Blod 4 (S5 (<59
St sbacdle il 5 Jlo gjmyalp Sl @
e g Jloy Sluwhe S8 by Lozl ) llas
Hlow <ol

i 9 Mg jlodliiul jolato 4y (55240l @
St (Knlon sloml 5 (oldl iz 03505t 53 35290
fddlaio )3 D350 Cuaud S (S5 Oliaos jl ealatwl
ot CadlS (S e ol oLl ozl @
g ddhis ;3 D490 Gliupsd jl oolaiwl (Sales Ll
(V) Jbo sl ogs 48 y0 S

il 485 g0 e ol 3 iz lagingh
ly o 5 alad Ol i ¢ Sl (950 ddlllas 4 o
aslyy, STl (Sig pale o8l (gl liw low uil )
Syl (s Ao & (028 g )
3 ol S pole oSl (slaslin o (Jludl (5550
Soold Q) ol 4zl 39390 (sladyliliwl b dunlio
pole oSl objgel (sogas (slogylinlon (bt (i
il Clies 5 Gl oy i Sl olpl (a5
55150 il 55 (S (ol 1) ol 23,5
el )llinl b g 03,8 oy |y o)lyas ol oye cudlag
oBinlojl sla yisu bl (V)) Cowl 03,8 dunlie dgng0
pole oSl (bjgal sla sl 3 1y S59g2l,
s 5 Slisaess (sl 3565 A5 5| pladc! S5,
o329 Ciblye (slagisu (2393 (VW) Casl 03,57 L)

doudo

=S5 am ey g ciligy lod 5 e aS 5y o
9 meJga l)lﬁ,ha ‘o‘)‘«o{g d‘)-.‘ odes g stl.wl dl.tzvuil)ij
Ay yad molgx )0 yol pl il odd haws Lawascis ol 3l
el 0 g S b olons a4y 08l o yiwd pas Cas
by Jolis p el Gl cabp pae Jdo 4 o2
Sl o has (aolwl oMin 3l (S5 a4 YL Jle
Sl (S Sley il clesd cuas 4l
bLo)l e (o cod 5 sl (o oDl oxiad Sy
Dy dgg Sloyd ilige lesd cuas
S (P9 omly i ) oo Jle baingh s
T 4 gl wal &S wlodyped p Jloyd dlage closs

Ao g culio @Ml 5 Cljras dy (g piwd pas @

D990 Gl (395 9

0,25 o5 313 sl )l bigel slaegd

(V) Glpde o Sl g ewsMo (0l drwgs @
5 Solae b g 053Kl colio bl oy I oy
O (ol a5 Coodls sl pllas 5 Slas jo il
L)l a0l o5 5 S 08 (e ) 958
Gl cciligg la (i)l sl@s)l b ol yen Csllas cuas
L Ll s0b cpioman 058 4d e pylie Sygo 4 dabd
Slcsles o 0gs ol i il g edg (ablagy Sn )8
csilige Sl gre (V)b o5T SM1 5 Slusl 5od>
=il glagleilo b bailsli )> ate o ilel,S
() cul
i Sl @l (gjyaely atdS (8 o Jobo
5l A5)ke oS 09y d g5 Dyg0 (LY 4 oo

(Sl 5 il GUSHI cueS” iolj3l @
Zokas g 1o 03) (polad 3 bjgel o 3500 @
98 s )3 sl (sl il (5, @

MY

AV oliofg / pian (50yless / 235L (5050 | oDl leMbl ¢y yyto



b bl 5 Sl ¢ Sl b

WA Jlo o 1y plwps culpy S 5 cullig
lodly (6y915,3 Il ccawl 31y )3 (wyp )90 (ghidyg>
sl 0393 25 7y 4 o) S BV oo

Sl oy Cundy uyn 4 by Cud So
2 oo o8 culligy saails o Slop il STy
sl e G S 95 Jlgw ¥5

oo onl > adlas 3)50 Ll (g9508 ol S5 LB
Bty Cgae Ola plul p el BB slocuny &S
2 Cany Sl bl daly S8k oS 2SS pole
ol 0391 dioles digsg ploul Con o

Flye Clises Comdy (pp & by Cod S i
P oJetie & cullg glalh 5 Sl il
b se sMiy 55 93 gV

<oy U9y J B scud Soly) g S
ol oS iy cpl 4 ol 0ads odlatul (gyg0 5 (2lgine
5 oloyd g cubligy yli (sbad llinl 4 as e b Yl
N srSore b 2l mbats gl g b (Sbjy Jbjoel
pole ol lpde o oKy wslwl e Ve @l las
b e sl 0 s o3l plgime ) oY) (S5,
Slop ilee ol bl Gl s,
sl 08 (S 35 1 Sy (g e 0)3 (s o
ooy ) s odaldo g b laodls gyglo)S
op Ca2) Cad So eSS g (hlog 5 i
P e sl 485 g0 (Sl g (Sl 590
5 Sl il JSThe 4 s e b Siaghy oS
OYlaw (3505 zilas g odalin g,k | cuilig slaals
Lol sl 03905 leMb (6 pglgos 4 plE] Comd S
4 by Johe 3 Cund So JeaSS g 3l o2 )
JPley S b g 0 )y adlllas 3550 (Sl pusite
Jio oy Lol sl yasls 9 V& asws SPSS gLl
B Jdos g 435 3)90 sline Byl g o il (L
3,l5ki] & Cns b yusiio 1 plAST 2 Mo yd lawgio o 428 )

AV aob 039 / pian (505lesd / w235L (50550 [ oM leMbl g yto

ol 5355 5 311y oo il g sl iy
oyl 4 Yol (VYY) cwl 00,8 b5l Cljpss
iy gt 5 S0 by 5 1y oliileS sl
Slslon sizly plo & (s g low 9 Juw )
JELS Sl 958 @i ool (VF) Canl 0357 ()
Ly el (S pole slSishy Jloyd adligy loasius )
(\b) o c.ﬁ)f N

s ialS laie b amgh o uil,Sen 4 Lester
o=l do gLl ddlaie )0 yleoyd Cudling pituso )d L
Ritu .(V#) a5yl o LMW ylas jzol5 81 p> asllas
Uiy 5 o alyl ledd S sl lais b by
2 Mg g wled s gl Cuas cu e sl
Di Silvio 4 Cesario kwg L Lo ¢ cuiliye
(A) L5 plxl

5 Sl @l ofug 9 Cuolyy (B (imen 5 x50 %0
Baa b iegiy pl aledd cuas ola)l o Sliaes
e i g Slal 9y 29290 Cundg (Lol
5 3 00 4 Cdling sladsl 5 Jloyd bl
9 OLA)J 9 u_wl.\.eg &)]}9 dlﬁ.})‘.\it’_w‘ l_s U] d_wl.o.n
ds9st sl 2lmylSaly o)) e g (S el
Gygo yoie jShe Clieas 5 Sl 59y Cundy
9 SN S 5> Olgf gl 5 21 el g Cunl 4B S
Wl odliiwl 4l b S sl yablys 28,

O 0R Yy
dxsly b Bl (] iged g (able = Loy adllas
Wb Sloyy iligg Slhe 4S5 cunl 035 Limg3
ol g cubliyy &S cuiliy glaals 5 ol
Sl il S b p Jelde by oyl g
B VY g b Sl il She Vool

AA




() Jods) Cunl asly dlold cuslagy @)lje

4 Cowd 39S oy YVE Cliwss jogad )
Sl Gl cpl 50 a8 cawl aily 2959 39390 (gl il
MY iy caligg Gals 5 olusg) 3S1e (50
Cudligy a8 Oliaas 3o )d FYIY 5 o pd FYIY oy
25l 090 Clian (eSS g Llodly olaidl g8 4 1)
Sylulil b oyd OV/A &S sl odg cuilig saals
(Y Jois) ol 4y dlold yleys g cublags &)ljg

il
bosed o gl g cubliny aSud Sl o9y
a8 Cunl il dold dopy YEIY dgn90 (slod llinl
P e e 3 39S e Glie o
Sy ool wasl S5 BB .l 039y (Lo )d B0) ol
Ooke oSl 0 Gide Cou |y Caxes (i
AW gl el Cublige a3 Gludl g9y Cumdy
5luliwl b ao ¥V Gisy ) 0 ki oS cuwl 039y duopd

Oloys cdlug &ojyliy s lulinl 4 a5 b gd o) bh)}}@l*@&‘.&‘ I 397 90 Curd g &iﬂgﬂt\d}-\?

00 LYY Voo ¥
Yoy S0 Voo SOV
v ¥ Voo SOV
Y8/ S Voo L \0F

Sbos salig S

£ IRV
b
V¥V S FY S S
ay S ov oy sls wls
Wrix LB Js

Ol bl ©)l5s slaa bl & 4z 55 b g 053 Oloys 5 Cdlig 4Sd Ol g Cond s Sl Y g

\A/A sde VVF Voo sde VA
\avin sde YWY KK Sde VFY
OY/A Sde AP KK Sde VY
Y\/& va Voo \oYo

il By oy 398 b ropd cuiligy
daoyd DO pliwg) 10 a5 (gyeb 4 it anlae Jloyd
S90S Mo yd ¥ Cuiligy slail g o> YEIY 60 S50
(A oed aghy o sl Jo > ool ) Sy
s aadllae 3yg0 dnels (cuyp ;> (V) RItU ((V0) _colac]
Sl 59585 39008 55 Sye () ) &5 w30 G5 35
5 3 85 (V1) Cxgl (g 5> (g al il 392

@Lﬁ).} @5‘4@' _}fl_}"

AV/Y sde D0 Y
E1TY)
oYY 3de F50 S S
FV/Y Sde VY Cbldg gl
SNF VPP Js
WO

03> Gl ooy g Cubligy a8 (b)) 5l ol gl
25 T & Slpes Sl oy ) O = el

W Ep
Oylie dylibiol b dwslio Sl (gop Ha
Sl il Sl (S Ghjgel 5 Gloy 5 cudlige
ety Sl (olig) Slopd (it e sied

A

AV ol 0fog / pidn (50,lesd | w233l (50y93 [ oM Sl Ml j e



b bl 5 Sl ¢ Sl b

Spiee a4 O pleg ool @l bl g ooy
@ o (b Aol adlas dyse Sl copsl &
S b aliass 5 Sl s 4 barye sladlailivl
Glaal 5 Gl 5 cuiligy @ylis slagl,] Lyl oyl
ol £3Y ll al e PO (S, pole ol
By Cax Sy pole oRED (Yghus 5 e
5 Sl o ladylulivl dgwe (pimen g ably
l (Silgie dnwgi g 43y Bojb ool 51 B 0390 LS Cljees
P o ol JlEn plep gl 4
9 Wbl ohog dog Bblie (nl 4 (65548 sbacsi el
NINICTS JPIS RPN
Laolgiciiag

alas 3)90 dnsly Sl (5908 (&S 9 (05 W] sy
25 bl 5l 2)90 Gl ogllas gaw (el ien
23,5 s0 dnogi fed 0y3 (i o Culigy S e a5

Ol e Hloyd o Cudliny a8l & Caslio a4 plaisle

(o Sy ohag 4 Y i 4 Sl 598 ol Caa

Ol e loyd g Cudligy a8l & Caslio a3dg plaisle

lie Sliod L5 g el Cax

S &) S8 Cup (pogad (i | olietul 5 (oS 00 ®

e ol 5 ciligy

Bblie 505 5 Gl ped oy g Culling 4Sd @ ooy a2 @

g b oM leyliSiolow 9 NS Sl oy 4ebp 3 pgme

dbate (39 S5y

Gl zolaw 3 U (gl Bigel (slooygd (555 @

Dyge Oliwas g Jlog il cuslie (608 Cu

SaS b )lee Az 023 0093 5 0> Ghjael LSS cn i@

o) dbul Car (bisel lael)lS g (slaoygy oS

Ol e leyd Cullige a5l gy dgraS alpd )3 (el

References

Lld Sl sl oad plonl Jou) ©pis Gliw)lon 5 yudgn
y (Sglite a9 413> 929 (gllas Cumdg (Slasl (595
ol OB 5> wimen wuwl o3y Ui gk cnl L
Cushigy 3STpe 3 1y Gladl g8 gy & 55 () SIL
P Gl gy sl 03,8 oy g il )%
Uik gi ol 4 b a8 Cawl o3ged 5155 3 lailinl as
Cowl Cglato
gy )lie (b kil b dunlie )0 «ljupod diej yd
2 aopsky amih slasl Cumnsy cuiligy claals
Oligas oy FYIV s s ojlubnl b awslbs
gy 9 s xed Slop (il e g Wbl 5kl
e FYIV 5 s MY S0ke jshay cuiy @
VIR RV v [ 291 S0 PRPAE v PR S PE SV R o G Y
o jingh o aS wilansly aold VY/Y 5 ao ) WAA s
(IY) 2390 {V#) Lester(\v) Ritu (&) Tavakoli
5 ylbiwl oyl s b dulie 3 il 39008 55 ((VY) (sabL
ol oads 5)l3S
o jlond (pyp lagiagh 5l ol @lo ories
(YY) Sussex (Yy) Cowan . (v-) Eldar _:isg3
cuenl » (V4) Tavakoli (A) Silvio , Cesario
osien gl 5l oo oolitl 5 (S ey Co e
Loawlis 5 (gloyed o obj)l o oylulin] sl
ol 05 AST 39390 (sl lasliu!
(YY) Cheng Meng- Yuh (o ings » Sk
Jonathon (Y#) Givan (Yo) Kabene (y¥) Cox
@bl 5> Sl 958 A8 5 Sludl @lie Copde p (V)
ol 0as W8T ol 4 ol Couonl g dagi pail 5 losl

S S dauia
Cubligs Sylig sow 3l ol Byme (slad,lilinl 4 ax g b

1. Ovretveit J, Al Serouri A. Hospital Quality Management system in a low income Arabic country: an evaluation.
Int J Health Care Qual Assur Inc Leadersh Health Serv 2006; 19(6-7):516-32.
2. Shadpour K. Health for all people and primary health care in 20 and 21 century. Tehran: Tandis publication 2002.

pp. 77-80. [In Persian]

3. Sadaghiani E. Evaluation of health care guarding and hospital standards. Tehran: Jafari Publication 2005. pp14-24.

[In Persian]

AV aob 039 / pian (505lesd / w235L (50550 [ oM leMbl g yto




4. Khayati F. Management principals in Health care. Tehran: Aiiz Publication 2004. pp. 54-64 [In Persian]

5. Stanek BH. Preparing competent assistive personal for hospitals. Nurs Manage1995 ;26 (5):48-53

6. Deller A, Schuhle B, Konrad F, Kilian J. Alarms of medical-technical equipment in the surgical intensive care
unit; a prospective study. Anasth Intensivther Notfallmed 1988; 23(5):238-43.

7. Monroe D. Standard in Health Services. Journal of medical care1991; 19(5):27-36.

8. Shams M. Investigation of situation of emergency ward in Iran medical science universities and compare with
present standard. [Thesis]. Tehran: Iran, Iran Medical Science University; 2001.

9. Yaghobi Kohnegi M. The comparative study of Planning Human capital of Iran medical science university and
compare with present standards. [Thesis]. Tehran: Iran, Iran Medical Science University; 2000.

10. Davari A. Evaluation of Anastasia Ward about human capital and equipment in Iran medical sciences educational
general hospitals and compare with Standard. [Thesis]. Tehran: Iran, Iran Medical Science University; 2000.

11. Bahrami Naraki F. Investigation of Human capital in western Health centers of Iran medical sciences university
and compare with present standard. [Thesis]. Tehran: Iran, Iran Medical Science University; 1999.

12. Nategi R .Evaluation of laboratory and radiology ward in Isfahan Medical sciences university educational
hospitals. [Thesis]. Rasht: Iran, Gilan University of Medical Sciences; 1998.

13. Droudchi A. Evaluation of specific care about space, facilities and equipments in public hospitals of Fars
Province. [Thesis]. Tehran: Iran, Islamic Azad University, Research & Science Branch; 1997.

14. Ardalan P. Evaluation of Emergency Network of Kermanshah Province in first six month old in 1995. [Thesis].
Tehran: Iran, Iran Medical Science University; 1996.

15. Aazami A. Investigation of situation of distribution occupied human capital in heath care centers of llam
province. [Thesis]. Tehran: Iran, Islamic Azad University, Research & Science Branch; 1996.

16. Lester SA, Geroy AM, Pesigan G. Disaster risk reduction for health facilities in the Western Pacific Region.
International Journal of Disaster Resilience in the Built Environment 2011; 2(3): 268 —77.

17. Ritu N. Determining quality of public health care services in rural India. Clinical Governance: An International
Journal 2011; 16(1):35 — 49.

18. Cesario V, Di Silvio B. Quality management standards for facility services in the Italian health care sector. Int J
Health Care Qual Assur Inc Leadersh Health Serv 2006; 19(6-7):451-62.

19. Tavakoli H, Karimi M, Rezai J, Esfandiari K and Khashayer P. When renewing medical equipment is necessary:
a case report. International Journal of Health Care Quality Assurance 2007; 20 (7): 616-19. [In Persian]

20. Eldar R. Standards for hospitals of less-developed countries. International journal of health care quality
assurance1989; 2(4):4-6.

21. Cowan J. Clinical risk — minimizing harm in practical procedures and use of equipment. Clin Perform Qual
Health Care 2000;8(4):245-9.

22. Sussex J. Principles of capital financing and capital charging in health care systems. Health, Nutrition and
Population 2004; 3(1):1-14.

23. Cheng Meng- Yuh L, Yan -Jer H, Tzy-Yih L, Thomas W. Censoring model for evaluating intellectual capital
value drivers. Journal of Intellectual Capital 2008; 9(4):639-45.

24. Cox D. Human capital Valuation: Tripartite paradigm framework and narratives. Management Decision 2007;
45(9):1446-56.

25. Kabene S; Orchard C; Howard John M; Soriano M, Leduc R. The importance of human resources management
in health care: a global context. Human Resource for Health 2006; 4(20): 4-20.

26. Givan R. Human resources performance indicators in the National Health Service. Personal Review 2005;
34(6):634-47.

27. Jonathon RB. Managing customers as employees of the firm. Personal Review 2004; 33(3): 351-72.

AV Aol 09 / pidn (50,less | w233l (50)93 [ oM SleMbl e




b bl 5 Sl ¢ Sl b

Human Capital, Equipments and Standard: Dareshahr Health Care
Network*

Ali Alishahi, Mehrnush Jafari?, Mohammad Mahbobi®, Elnam Ehsani*

Original Article
A

bstract
Introduction: Human capital and equipments are the main components of health care systems. The aim of
this study was compare these components with standards of ministry of health for finding deficiencies and
remove them.
Methods: In this Applied - Descriptive study, statistical population consist of Urban and rural health
centers and health houses of Dareshahr. The checklist was used to data collection. After completing the
checklist and gathering them, results by using descriptive statistics were represented.
Results: Findings have shown %26/4 shortage of manpower with the standard of health. The worst
situation was rural centers with %55 shortage and the best situation where the heath house with %7
shortages.
Current state of Equipment from the Ministry of Health standards was % 31/6 distance. Share existing of
facilities in urban centers, rural and the health houses were %81/2, % 62/7and %47/2.
Conclusion: Most centers far as Ministry of Health standards. It is necessary for manager to eliminate
defection and improve standards of management to ensure balanced development in health care systems.
Keywords: Standards; Equipment; Human Resources; Health.
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