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Abstract

Deviant behaviors are harmful to individuals and
organizations in most situations. However, at the individual
level these behaviors in response to stress can be considered as
compensatory behaviors. The present study aimed to
investigate the moderating role of deviant behaviors on the
relationship between job stress and perceived psychological
safety and compare discussed relations between the two
independent organizations (an administrative organization
with an industrial organization). From employees of two
independent organizations in Isfahan city, 204 and 277
employees were sdected using convenience sampling,
respectively. All participants were asked to respond to Deviant
Behaviors Questionnaire (DBQ), Job Stress Questionnaire
(JSQ), and Perceived Psychological Security (PPS). Results of
the two studies revealed that a negative significant relationship
between job stress and perceived psychological safety as well
as a positive significant relationship between job stress and
deviant behaviors toward individuals and toward organization.
Also results reveded that, deviant behaviors toward
individuals and toward organization moderated the
relationship between job stress and perceived psychological
safety. When deviant behaviors toward individuals and toward
organization were high, there was no significant relationship
between job stress and perceived psychological safety, but low
deviant behaviors toward individuals and toward organization
showed a negative significant relationship between job stress
and perceived psychological safety. In sum, the results of the
present study showed that, despite some differencesin the two
sets of administrative and industria organizations studied,
deviant behaviors toward individuals and organizations can
serve as a buffer (compensatory) factor in the relationship
between job stress and percelved psychologica safety.
Keywords: stress, deviant behavior, psychologica safety
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9. stress-non-equilibrium—compensation approach
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1. deviant behaviors

2. counterproductive behaviors
3. toward indviduas

4. toward organization

5. job stress

6. role conflict

7. role ambiguity

8. role overload

AY/84



oy Shyol zlisily) cool g Jid sl o 8l oil 18,

ey o3l BT S0 e 5l (Yo Ve «XKseS 5 e
oads STl cusal oo b cosal wlu! Glhls 045 (6,8
ey, a5 Ldo cpl & Sloul sla)lid, plxl 5l canil
5 Cudol (gl 0ainS Wagd e S Glgie 4 Wilgi oo Bl
ol b i il il 555 et Sl Cales o
L ooolb b el dhaly 55 g consSTol bl
L dad oyl o oz Oldllae o (Sl sla)ls,
s glaojle b oads STyl cosnl s 9 (Yo VY ()], S0
Silo ST 5 (oSS sl 00 ()55 Jlobiae alayl, ¢ 31,
Looads STyol call oy a5 wsls plis simghy ;0 (Y20 F)
)18 092y Jlolias g Cote abaly Sy (Slaan g el
oS wisly plas g5 egh 0 (YY) oS 4 4l8l Lib
S abaly ol ouls STyol Sl b ot 4y aily o o]
Sl slayls, 5l s a5 Tl Se s slals, L,
dad Jall oy as aisls lad g ools JI8 sy 050 ]
shog ez OIS S9ry Cude alal) ailSo LS glayls, L
sl Bl glaylis, L oolal 5l o)l o a5 g
50,5 IS jloliae 5 Cute alaly il (g0
bl g casie Sldlae 0gd o abisde a5l
bl oyl alaly (K68 9 2z )90 0 (G55UsS
by, coel b (ol ol alal, (Sl sla )l
5 bt (gl g Coel b (Bl slals; alal) 5 oS0l
G e &5 Lhegh g G ge al ol d92y Sy,
S Sy, ool 13 Al 0 5 B 60 S0y, Sl
el o o )lal Ll 4 4 Sldllas 0 55le oo axlge 500
O wade by Blol glaylis, b el eyl
IR J‘)O| M‘ O 9 GOL"“"“E) s.,\.»...o‘ L: leM u‘;—w"
3Ll el sl 518 ane alal,  Sleul glaylis, L

4, withdrawal behaviors
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1. perceived saftey or security
2. vigilance
3. conserving of resources theory
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2. Job Stress Questionnaire (JSQ)

3. construct validity

4. Perceived Psychological Security Questionnaire (PPSQ)
5. reliability

6. Kaiser-Meyer-Olkin measure

7. Barteltt's test of sphericity
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