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3. Customer Relationship Management (CRM)
4. Hasenmark
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1. Customer Satisfaction (CS)
2. Chakraborty
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4. Noyan & Simsek
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1. Forsythe
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1. Duru
2. Zade
3. Buyukuzkan
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2 .Positive Feed back Loops
3. Negative Feed back Loops
4 Reinforcement (R)

5. Balancing (B)
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