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3- Kotler

4 - Moorthy and Hawkins
5 - Park

6 - Decrop

7 - Mudaet a.
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8 - Richins
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1 - Phillips, D. M., Olson, J. C., & Baumgartner, H.
2 - Wadker, B. A., & Olson, J. C.

3-Hong

4 - Mzoughi & Abdelhak

5- Ellen & Bone
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5- Yoo and Maclnnis

6-Lin
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1 - Fam, Waller and Erdogan
2 - Rice and Al-Mossawi
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1- SEM (Structural Equation Modeling)
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