VFRE Dkl 5 lgs 0T o5le cazin Jlo e gomd Dy ke 4ol a3y

S (M g JET 5o ol e g
Pl o" s ¢

Jw (25 5o

oKisls ‘s.bjsﬁ] o e Ayl ol I8

Mo (g9,

Tpddio o Lidlydy (oo

Ageiie (w908 ol JLoliul

(ks Slg

Ao owg,8 olKails JLotiw

00l (il (sl95,

Ao owg,8 olKails Lotinl

el o sy e (2 pite JBT 53 (0l Sy ke (slaesed 5 b s 5 SIS (Slpsehe cBas s

JSts Wlie 5 OBV 1y ras cpl 6)bT amele i oxliul |gims Judowd i) 3l c0n ol & bt g il e
@l o8 b ¢ Glojla by 5 Slil Lol gy oy ke (50,5153 Oyl oDl MBI 1 g Oledne O Ky & Wisls
BT s AR ool 3l el laasl Gl asils 1 ji.:..hjj".l s 33 g okl ath g siS 5 C)b‘- 3 = o
,;u,erUt.ui,;u,:,wa,aﬁuyuﬁmjtqubex,fjﬁgu,:,wmucmmf,\ibﬁ@;,ﬁ&,_.u
0953 ¢53,% Olo o lgzr 53 015 a1 53 3131 & 5 L 1y (o)W - slaw o bl o 1 S 55 ol 5,8
(2o 3 S ey IS e aw Juli SBT ol 3 55 ol Sy pe 3 S o K Ol 5 23 8 Ol a3 £
Al g o kil (Bl 5 il 5 Go5l5 Oleys 5 Jo-

.¢m|u€%:ﬁ@;ﬁ&ﬁh,uT‘f)wgﬁﬁ,\ﬁémxx‘u@uC,Ju (25 4o 0319 S

bazrafshan@um.ac.ir 103 e 0k 55

VAF/F/XY 1 sy 'C_JL“ AL AVARVA RSP ‘c)l:



WAF Lol g )l Y o lods (paad Jlw ¢ Jgoxi Co g aol gy A4

Conflict management in the managerial literature
based on Islam’s view

Morteza Sanadgol

Educational administration Student (MA)
of Ferdowsi university of Mashhad
Mojtaba BazrAfshan Moghadam
Assistant professor of Ferdowsi university
of Mashhad

Seyed Javad Ghandili

Assistant professor of Ferdowsi university
of Mashhad

Rezvan Hosseingholizadeh

Assistant professor of Ferdowsi university
of Mashhad

Abstract

The aim of the research is to determine the concept of conflict, conflict management scope
and approaches in managerial approaches based on Islamic view. To achieve the goal,
content analysis has been used. Research data was collected from the books and articles in
the context of management, human relations and organizational behavior reflecting Islamic
view. A number of 19 books and articles that have been written after Islamic Revolution of
Iran by both Iranian and international scholars were used for analysis. According to the
findings of the study, in the managerial works which were based on Islamic view, the
conflict scope had a wide range of concepts including three fields: conflict in thinking,
conflict in speech, and conflict in behavior. The scope of conflict can also be categorized
into four based on the people who are involved: interpersonal conflict, conflict within the
group, conflict among groups and cross-cultural conflict. The methods of conflict
management also include three general methods: preventing conflict, solving conflict and
creating and using conflict.

Keywords: Conflict's concept, Conflict’s levels, Conflict management styles, Islamic
management resource.
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