()i el ol oKy Ll el Su e slatag, sanblad 53
OY=YY ao (¥4 Olass 5 5le) | Soslac cp gmn Sl

S0 sy (Sl (Sl B £ DIRSg0
Sl @lo Olgy gild plul g
(By 9T Cxivo 13390)

TS o e s
AR 128l 55 du 56

QLY L d b

oS>

Kol g sdia s 5,5 3 pesT lajle 5 atd S 5 o0

iy 4T Cal OT o Gl e o (SloajsnT S 505 000 Comn] ol (S i)
s lo ot (slag iz 5 LS e :ﬁjjf, ol ol gl el alie Lils s Lol
o ooy ol o3 bo (sl 25Ty 5 S 450,57 3 5m s [y Olioabel o) il oo O,
S e s AT (g g5 4 [y Gl CgL:o sla s il Co e g Lol
G b BB L2l ol 1S a (Olg) (s Sails — GISET) ey o il =il
sty SIS Gt DS 45 iy (25 [y Sl slio Ol s ST i 5SS
) Ol A g it e 0 5 T o g el ey 5 oty o
S b Sl S Sl i S izia 5 JISET ) el oo (07 =pus o
Sl G5 T Crio )l (glooy 55 DS b 40 OT (sl 5 (A9 3350 ol 4 L] 5
8 Sl 60T ok 5 Gl o o7 by b G gt 0 (ST el fny 40T 2 45
OT ol s 53,8 SSET LT cOlgy J2ils Sl ploajsnT blizal b Ol o 418 4 s Ol

S oy SN i

Gl 50 6 g0y g0 § s il 6 RN ke bt i 4o ga T O 319 NMS”

Farda2244@yah00.com o ¢ 1,05 sy o codlol of3T olKitils Lt . *



118 Ol g 5le (A 2l Boslked) ) (Gosled (Pgw Jlo ( Sl @l o g S B9 % (Sdolilad g

o

Ao\

OLS (b oo 7 o 55287 LS S 55 6K gso 50 &S Sl Jlokir
5t 53T (VAP (pkiacs yin) ol 48 5 )3 a5 3550 105 S lunkiteand pU b St
3 St sbasis 3, Shee 3555 5 1Sl slags)KSe bl 015 oo 1y s 3N
San g OlsS oa Ly a o a5 Vs ilealgd LaOT 1 aod pl o755 sluali 5
o el ol B 555 ke 0 11 S e b 5190 (glas e
T g sl e alas oKia 3 s oS jle oS K LT WL cay o Sl eslizal

it 5 ST Gl s (425 =gus o 18/ soaed) Olgy G513 015 00 sy 4 b
&S
sy Ls 4 das o 15 L 0oy Lt Ty (g3ubate i (Sla Lt ¢ ol sy 53 e
05 2Bz 28 B a5 350 s Gl iags 55
STl 505 S o T Ol o ol ) 2 s34z 0T g am s L LT o
£35 Siombiy
S eslital U S 5,05 540 olazrl Oladl Olg 5 ¢ oo (Sla sl 56 Y yuol LT @
03,5 OS5 o ton 5135 St 053203 Slas o (S e 31 015 T
fwl (plaodels ax b Ol Jsb y3—Ls 639590 Olgeas— Olusl jli, @
45Tl s glnojse 4 Ol oo g e e ) Jslte Gt sle s, L LT @
Sl axdls 5 Ss Ll b 4 e OISl
Kt al 5 g ils 5,8 53 A ax o adT Sljle s cad SXjc50 4 @
Sl (2w L)

1. Documentation
2. Knowledge Managment

sl 050 Gl 2 gaBll (( poe Slaay g (1S o pae s0,ly0 il AT iz 658 5 K

YA


mailto:����Y��e��Farda2244@yahoo.com��

(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

S 38T 542540 1y Oliabl ol Wil o 01,503 5505 padd Glad o 4 S LT o
Q\LM\C,.w)JLAGJ{J{j‘j)JLA&LA&f‘}}&{

Eyoye D950

Sl LSS 5 6510 man 5 0l oo ) S e e ol Cota (ST >&
sloul K58 0T Ooda o8 ol oade 10y e K05 e 4 2 Codls Olasle s goud 3l
5 Lot Sl K 5 (6557 0P cslo ¢ L] e A5 Slosle D51 3 e I
23 457 ol g s (Slodsoky (S350t 3 ol S S0 g o (s s
5 CaeS GRIBI A 5 Cas galyl 5 ba,lS el Glej OS50l 58 bl gl jo ialS
J=B e Jle 5 (S5 obaBl (ki Slabas b (S0 3 b op Iy SekST 3 s
el (S o310

o e 614535 0T (g 05 (o aincd 5 GsniT Glaiar LSBT o ale oy ke
— e Ol bl il (gl aem 5 ((Kiem) ST I st Ol gl dlaiile L
5 R g SRR R g N B A WS Y LR P N U PR PRSI g W
3 5 opile $S5 O gt Olajl s 023 8515 (6313 pa 5 (glis OL 2 ! 53 Ol
ke SLET 5l s gy eedlSa o s 51 (6,0 0 s 5l Lol (st K5 O Loy
VAV: gans 13 Colg s U as § e (gadate (glaw 5 5 oS oy pite 53 Silala
3, Sty A bl gL (g i/ 5,857 5 S0 55) oS 5 sl 4 635k
ol Ll e Ol g5 o &b STHL (ool 5 I35l (55l Oz Sl )T 5o 1y ol
Wl a5y (6 (2l h g 4 e 4SS ) spde IS eb w0 S0,

Holr e MIT | gtie bl &5 585 55 015 oo 1y (2Ll Sy e ol (50,0

1. Productivity
2. Universality
3. Contingency

ra



118 Ol g 5le (A 2l Boslked) ) (Gosled (Pgw Jlo ( Sl @l o g S B9 % (Sdolilad g

ai.‘;,l;@QT:%@ﬂgﬁ\sow;ﬁg@gﬁw6:;\.@.454,{‘)4;_5
231,07 01y o 53,503 ST s (g0 g 3 Wagraly 031 Jlatl 5 i oSS

13 0L (1) (5K 45 (Cand g0 O ) gyl
J rad Al - 0%

3Pl st 315

o b Casdye Sl 5 bl
o sl Calises JISCE1 A ol 53 . ; i
[Tl pd rs SR-P J,S&:l’ﬁ‘ Ls&d ‘L?LU
Sloile Calsies J sl Y o — oy A
Gty il gla Sy, ¥

A ¢

bl oo pae Cezolr N SO

Coly ol Gl b 6058 2l Ol ke 5 OS5 e i ¢ g S ind 5 0 56

OFUS (sla e b (23w 31 5 eTHE) g 5 3 go S e &K 5l 457 ST o Syl
wlelis 3,8 e Oy Sy e 0T 3 & (Glamals 5 Olesbe o olazol ¢ gl ¢ SCn 5
5 e > T 90 pU o gaygie 53 Ols5 o 1y Uit ol ;8 515 5 555 5 5

AYAZC SN 38 Ay g (Slajle

EFogo S|
0355 ylsailw Ol pl Odad 53 W3S 420 OLiLp &5 6 50T uds (g5555,5 5b s 3l
355 1 gt S 3l ¢ ible (slas S5y 5 155 5 B0 S I (sl oSt
r\_léj 23 bl S ksl s ﬁ@;: - e 30 al e (VYWY (6 5i0) Sl 03 g
ol 03,87 al 31 Oleslo 3 5 5 o OUST e 53 55587 (6,5 e 5 (3t

1. It Depends On
2. Situation



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

2oL 53 150313 s i 5 1) B3 50 30 51 (ol B ol ol sl i oa o g g0
e 5 008 Sle gy b Olejpa slode cle )5S 55 Glimbie ity oIS e 5 2 b
5 (BL 50 5 10315, 41y (gade S 5 b @ 4o 5§ 5 A O sdelng Slaell
il 3 8 IS8 J s 5 g4l am sy, oS Cnl Il 5 ol S

Lo sl 5 o T 55 457 Gluodoms (ladnl 3 gabawly & bolas 0533055, (S deomy )
&S o U8

s IS5 55 g e oS Wl Jo o glas S, 5l a0 SaasT oy
Hgh oo Jata b gladlejle (mw Glaslstle 4y g Lgd (o0 4 28 Sler (8 Sy ke )3

OT 53 48 coualsy 5 5 Slaeslw la rgs g files o 512 O e (555Ts5,
I S LS ol pU 5 g on e 35dan 5 3 gukome ) sbas e a 55 S5 Julse
e JC

QLﬁaljaoTL;u:;)lfjd\_fﬁdq_iﬁ4_3\_?:)1:“’_,:0'\—]5\)&‘@\.&;‘135‘)&:;{
‘w\ﬁ@ﬁ%ugﬂuajwjﬁ,spmm,py@&o\ﬁ\ o e S g ks g
slad s La S oy Cleas ey it oo sladlas 5 lag yi 50 358 igel 3 o) SoesT
SLas S5 g doli 5 A ey BB ol ol st oS L kiyls ST SSLE
e ¢ LS ol ol 5 e o s st p0lee 5 shetl b
el L1 S s stids 53 4y 25 ol | 61, Jas 5t OT 2l £ 5 3,05 &) ket
5 MiE e g oy s e 0 La5 S STyl ¢t ol 1507 5305 iyl 3
03,5 Jroe sl 3l La0T s s aty il 5 S5 ils oo Sisen b sal B3yl 4 e
ol ol I e 55 5 (g $3 57 50 OL1S o o s 51 Oludl .l
jtdwlg.\ip.w;x;m;@om&ﬁwp)CL.,:,,.l,;L@;:Scwt;@ﬁajdw
Slimeas T y5 8 15 Laokuil c05 5 S5 ala L 0 S LS laslasy 5 bsisle 0kl ,08 w

1. Extra-disciplinary
2. Pragmatism

A



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

ol S g

K8 Gaasle o e (6l (6l 5 3 el 36T 4 a8 Sl e ¢ Eils Sy ke
S 68 L aS Ooa I L (V8 01505 5 DK Sl O3 shane y smmaiil]
L ol colol gla Saunls «Sladst 5 WY IG5 0T 0Ll 5 350 50 LI5S 50
O Lo o8 1 2ils Sy e psgie i i) 285 (55 4 (b s
Sl Gy i Sllee sl p laciy a5 (S tCwl ol )l S glite Glac a5 b Calades
cu‘.?v\.wa_i‘yk;.axub)b@@w.aQbyyjﬁ_bfjgéb))‘w‘adﬂ;ﬂ
A s SLIE Ol o8 als 311, 0T K05 wam 5 (SO 65,55, L1y Lisls Co e
L et 655700 S )l 5 o i 5 5 itaty S5 il oS ol @ a5 e 8
U= Sl 5 SKes 3550 DS @ Olejle &K (6 S0 Gl ALl jle gl A Coda
A s oSG T pamite oo b codd Uiy Sledbl Sy e b Waesls 5505 5 b Jslae = oyl
G 6l b s S 5l g1as games 23 e copl ol 358 SIS &1, 5T 05 5 3
sl S5 gy ol 3l el S adl 657 ol il 5 olaz | s 5 G AL 6 AWls
GsToroly 3l S 58 a0 SLeMbl as Laesls i 5 s yla i SLSS Coanl
Uils 4 SLedbl b (sl cmlie dolas o leMbl (6557 05 S 63 58 oo Colda Sleb|
G 55k Ol ey LIS Cu e cyp) Sl il atigs Olojle elal 253 gy 53 o€ s
S pote j glal JolSS K8 ¢ olne &5 125 a3 5 Sludl Sl 51 Colasm 53 50
3 sd g ddals DML (55T 03 5 Sl el

G e olaml 5 5 A 55 03,5 4o ;LSS oa L (1880) ' 5l oSG 5 S 5
3 ot A1 55 53 m Jal5 5 Jeles il b BU STy 5 2 8T A sa i
A s F (sl Olajle 65 bl o 1) (2 5T 18 OUT . dis ST - s el o oo
..\;S@u.‘ejuLaWjQuAs-cYKqujgoToxbf,oujuﬂlﬁJgaT

1. Addicott €. al.
2. Nonaka & Takeuchi

Y



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

G & ple JICH s (Sl s FT
;\_?U“I,.x_;mc&.,_@,C_J_pJ:_;\;@_;,.’wkugj_?,lﬁcswisujliu,s
54 Olejle o5 S ol 4 i it o SaeSy JoSa 5 (655,05 1 53 onl Ole s
8 o S 3l e il el o Ol 3T 51 5 S s Gl 4 506
03 el ban Ul 5 o3k and 13 03,3755 O a5 (iluaz LSS 4 i e Ol jLa
Jerl o BT JLA/‘KU}; 230 el Ol Sl e 55 0T (Lol 5 (832 pebaw
3 semd IS s 5 DL 1B Gl bs) cnl 2l Sl (e 5 e I
I3 ek 5 & O3 g 30 (5l a5 IS Gy 38l 53 s Ol 4 s g e A1
(Alods o lan o 31a ST 5 LSL 5 (ol bl 2 487 ST 0 (5 (slil i g

(YFAD (a:‘julj.ﬁ:.m:-)

PR TR POoR PERTONY. AN PO - |
P1s L e (I ol o Cealbodyl 6 05 g agd (B3 5l ST it
45‘52\)&.@&:_3\_&4_»@[56[_»“_? Sla gls I 3 &S Conl (G Olar ol ¢ sad
s el gr DL 1 40T 3550 53 31 3l calom ol 53 A5 o BT (i )15 S e (glaouky
ol 3l 513 OT (a3 5 i, S oo 0,4 01,505 (slaado bl 51 5 At o 8 5o
33 s 3y 50 ealin 5 SNl Glas (go)ls Lasl i GLE1 J puames ¢ 515 ) 15 55 o0
D3l 5 ol SIS ool 65 et 2 s BT S5 sl Sl ol > el oy ol 2 0T
s ¢ LS DLl 5 o Sl e s 205500 Sladis vt Slrenbsl Gl (61 (ste

(Y' F JMJA}T)

Lo e YO .
Tyo 4 o 3l - il e n -
5 Laoslaial o ad T OS5 53 Lsd o dbe es Candly K w0 o] Sl 3l s

1. Socialization
2. Andriessen, Daniel
3. Externdization

Ty



118 Ol g 5le (A 2l Boslked) ) (Gosled (Pgw Jlo ( Sl @l o g S B9 % (Sdolilad g

ST 1) 555 (s Lnodiide b ool clads o) sand 2305 b S o ¢SS 51 )31 4 U fuad
23 (Bl s S e 23 55 15 LS s (slaedsl 5 b 5 5 (5 s 5 5
oyl 5 el 1le ¢g oy L) 51 5 0dd adieass L oo 5 Lo Lo oLa S8 IS
Sl palin oy (58 0o 5 b o olil alie w5 0 035 e S
(S syl 5 S 0 S Wl Ly 4 0T Ols il 5 bt 51K a5 0
(5o RIS coaT sy SIS (TG )5l 4 ki o it (a5 5 plomadl JHIS (4l 4
ol odd Gl ol S S i sla el galwgas 4 S (glojls 5 &= Sails s 4ls C\_s

(9\/ Yoo ¥ ‘M).UT)

o ) -
Brovmye - i

g3 el s r.:al.u Ll il gaslele CIB s r.;.al.u ol deodelB Ul 9 oS 5
il tamd i 48T Led e 20kl ls el bl CIB s (gl Gy sl 5
o ‘e ool g_._:fjf 35 ‘J_iiéj_:xi gl a a.l_:euy..a\_l.adbl_m ol codaT o dd
‘;}J:}Jdé&%buobu@ﬂ&;bc:?}ﬁéa%j.\..AQL»L»:LSLAA;}W
ijﬁﬂgljiv.smws@;@u\;‘j@au\.&v&)‘.}j_&‘Jf@\d‘“_,;jw
a5 slasbly labls )l s 3l s (goslinul) 558 izie s S (slaauls

(U5 o oLt 1y o> B e gl cplccglosls

.. . L .
S0 Az po = (Sl F98 -0

skl S 255 (03 Dl a5 b AT o0 $SGST 05 gl 4 (13 Jals Sl e ol

o el b S o 5 Lasl  ulul opl .S Ol cdzbl go Juzd 5 o Lo jls a7

i p &S a5 3 wald sl 53 oyl ) 055 S555 a3 1S s e sl

1. Dissemination
2. Systematic Knowledge
3. Internalization

rf



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

53 0l b 8GET e (5 oy o sbtas ol ol sl 50 (Jao ol 516 851) 6,500
Y OBy edl) ol Ol s 6 e slaca Ko 5 La S g cslowl G
OT a0 S S Ty 1y 2315 STl G oS bl 5 a5 358 o sl ¢ 2l (5le Sgy3
5 S 0B (6581 Ol 40 Al CuSTle 5 i S el sy B 1 5 g
ol s (A0l (g5l Sy r}};i}.b}‘) oylal (U oo IS Do 3 p S e s
SIS e 31 Siils L jates (6 8 45 53,8 (g 5lwdilen Sy 0 aS (glas S 4

(PP Y00 S 5)

Sy y
v
» Ol Ll ST sils
35 34
o () s
N
Olgy Bl ST asis
s g <

1L Lﬁ)‘Lﬂ@}): [E—

ale glgily S

4 Slodly Sl 9 (wbiddly
«O;.i‘\.lf UialesT (645 g a (slimens o5V a5 51 EXperty s Experiencer slaejls
&&M}.M\b&:&@@fdejbjjQl;}@bu@.ﬂ}d)«{ﬁd.v\}‘df@)
Proof le_haj\} s 9 Olowal ‘u’:‘il"’JT Tl a:; u‘lﬁ Uﬁa}‘} u.}_‘ b b 4;_):’1-.3' ¢ s 9

23 a2 L (GaslaT 5 05T Test 5 (Olowzel ¢ asla 3T cOla s el i 85750 ¢ Js)

1. Sdllis & Jones, 2002
2. Ferguson

o



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

145 305 (S 1 6l 0 0355 4y 28 (Slime (S 1 55 Lo (K 5 ean 53 Ll

GBS SE pledy 5 e 53 Lased ol g, A b K G b I il (S5 oS-

g5 e&n 53 0T (soalin b

W23 G 0T G b 51 (S5 L etalicn T 2

Ll osls (6955, 6|ﬂ4§4>_:=3TJA—

s AL S S ekilibra S -

Sad g Jala 1y 633 S8 Hlie 5 oy e b odalin (5 50T lgn 457 dled -

IS s wi goT i 5 035051 10 510550310 p sgde 4 gyl 3l 53 (4 20 (so 5l
2 s o dell 8 e 4 50l Ol oty 35500 S OFLS laae 45 5 ol b,
o) W] i b 215 gh pzdls Sl g (640 207 o S pob Wl (S50 5 5aT

(] g y2ed ol :./g.b.-[.lc» b 3,5 4 Ol eod ) s

anlows T 9 2 54 20
P03 Sl s (i < Ot 1) 4ol S s o bl AS (g el et
a2 5 O 5 0l i o8 )5kl 2 o B3 Sl B L1 S e T Ol e 5,8 e
Lolsn Cylba Ulg5 ¢ e 51 S5y (g s adlo b (63,5 48 o IVl 555 0 0 S|
03LT 035 oo 40 2 02 Sl OUT 355 40T (ol ol 43,557 il g3 sy 1y g lh (s
A (5,00 650 e el DL b 6B Sl 5 T Ul cgdeddle 0y
bl 5 Lads o8 4lis 5 Ol s 5 ol 51 b copl ol 53 Cawys Soglad (6l 5wy o
D8 31 Slinosy cas 25 31 o gme Sl 13 55T Olaty i OT (Sloo 5T (6 plypmnd

s o S 53 0T 135l 3L 55 aS Cnl sl sl 655

S PIRSI9e b S 30ge
sl 45 S s Ul 8 b5 55 (65 550 b B3l e 1y 1 855 35500 losly

1. Experience

\rd



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

23 = 93 ol i s el (Case Study) 4 (Case Research) Jslae L1y 2953550
(i 5 O3l (B33 30 3 i1ty 5S4 Line O 4 55 el 0 320 (61 05 5o s S
L kYsbssd SN 53,8 o Sy i ol (0d 4 2n5) 030 @ a0l (Yol
Lo iie s 48 SSUS Lolyy Jodos 5550 oy p Loy i 3 oy Slojon Jlo
Lol olol p Ol 457 505 odiagd 5 blizal lao gl cilansls CIbts dlus 5 i 5e Calises
35 08 4 ks ysbar |y baejsal ool ol Lol 53 5587 65580l 0 5 s o T (g0l

VYV S STes s S Y) 28 S el 0T i

(b 0550T) (933590
(i ST oda b ety 2 S i 20 3 45T Sl diedny 5 355 et (sl B 51O Le
55,8 o Sy S ST gzl 5 g cblisd
T el s oS 56 (NS 5 ol (Yo 0 5 o oy OG0
psh a8 el Kb, 5l ol mls 0
b Rl 31 OT 16,15 o g (so s 5 o3limaidl glacd b olulis 01y o
45T il i 2 s e b U G (533 Se st 4 WIS e P25

el (6 5 s Hlael G ls calin g sdaze gla a9 55550 51 Ll Slaoj 4ol

Sl (g% o jgnl

5 i (23T Sl 55,05 loyl ;8 Canle 45" ol (glo ) aT ¢ Slasl (05 50T
ol g el s ‘(.l_§>\ IS o gl ol ol ol (gloj s 55 55 &S el
L ol8To s s bas sl 55 5 Laadolm Sl lae el ol s s Oy b 5 — (6 sl
(Laoj gl o lods blinul 5 zlital podts 1 U s 5 gbay 33 Lo 57 0BT 1500
..\....5 u.lL:Sa;

1. Lakhani, Karim R.; Mc.Afee

ry



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

Sols CIB 3 eiS e o (s sl o 5 6556 il Gy b 5l ¢ g2 (sl seT

Lyd el (ol s/t /55l 255

D939 Bl (810 kil (& o gaeT oliwd
2oss 0 g T o 0568 slasl gy 5 laisl 1 aS 1, s slat 25 Ol 5 o0
gl 5 bl (el pas £ 51 a8 s 08U L Glaoslbl 5 ke L &K,
(s 3 had 5 (Bl )3 o ge p (Wlods k8 oy o8 5 JIS nosen o) L s o
Sl 0T (Gosliase 4 Odiwny om0 O35 55 3l dadd by 0 (S10 0 b 250> e Ls
3 et LB S ey 5L (6,8 0 s T olis 0 kil ojlae Dy o 55 (03T
— el o)las oS — o goe 03,55 513 guaie 4 odan 03,58 55 09y Ll clao gue 03 SosleT

el 2555550 Al 3 Sl (Sloslaial o5 ,S 0 T oEaws ol b o

Sl (SI90T4 ) (S gol (Slag yold

oK 2L 0T slal Coale 48T ol (6l OT (paasss sLime 53 Slojle g 2
S s b sl 534S (635 K e 4 4l Sl S etk 3 0 iS4 o
L oS 5 Olan o pbaloa Sl (sl plie 53 48T caindi b gl 3 (S o b
Al s S alize Slao) T S o Cllad ST 8 Cgles

el 0j sl g5 2 S (sl ol Dslie (AS7 5 oS i 510131 () 5aTa 25 5
S5 GRS Gy b s Sl (53 5 Sl 5 A S5 5 Slles slaa 2 5l &S
bl 53 63,5 oK b g o 1S Oy o oy 025 A8l 55 0305 0L (slaey 2 ]
(DL @) S 53 5 Aol Jig st i plad ol £ ikl Yl Jlojls il poalds
0888 sl 5 Slaby ) Coal imeani L6

(Ll ST (gamws 55 p Lias e C)}xﬁf@‘}ﬁ&_w 0T 53 &8 Sl gl

1. Induction
2. Metaphore
3. Benbasat, 1zak; Zmud, Robert

YA



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

ETIRCETY N
Llay ek g SO Slhes sile Gl ¢S5 5l aS dn bl b s fles
AN 23 T 0 T files Jo (sl kS slaees T 51 015 o casliin (slaslits o
a5 L oS, 0L a e A s alie e oS0 s SNl gaSis daol 5

..u:.....aa.sj;-j@L_.L‘..ccl.aq{ﬁﬁCja\.mdb&g)sG@nga\,ﬁsuwqu

Skl mle (s039> .Y

L Jolw 5 Lol dzes filas oS o = olysT 5 g g - Lol e s daplul
5 aS a8 ety L5l slite (aaadnd b el o 5 ke 5 2o )S Ol giea oSS
J_;G JJJJ_A (5‘]’ &Lﬁa)jﬁT L‘}Aw U’-"‘ L;LAJAT& J‘ ‘JJJ‘J)?JJ SLJ‘j é‘b L;LAC))UJ
ol bl

Soloavle & Sl ‘;:’5.0-"

AR 5 aka alas (LS Gl 5 e 45T A5y e OLS 01,50 Sl lesly
Al b 3l Sl et e OLas |y OT OO dal sl 4S5 )50 53 ¢l (5oloa 25
355 6, ladlu Jsb 55 5,5 6S0 oS plaslasy 51 S slaoj ol blizal 5 5,8 5L
AV Rl Lsygs 551 515,005 5 Jobos (o lid g5 p caojgol pl 5 A oo w0 2
AT o Candns Slejla u.i::’-}pT “es ) 6,83l (s Jsb s a0l .:)l.'\fu.a

Sl (Kg0l (Srogaw
OT)J\_."CJ)K‘SGLAOTJ{‘\?QTJ‘GL{‘S‘G;M‘U.J?@hjb‘;u\s} Jsb s sl 3
S e bl 1y oo 5o LaOT 15 iyl oo st 1) glads 2 (X gd oo LS 53

Sl As,le 658 ol
SRS A
3340l 5509, 0T LS ol ille 4 i by Ol &5 plia 3 38 665 a3

:MJ@ c—w\i 43;

4



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

(o) (a5 1)
L Ots,8 55 5 Canis 0T 53 e Jolse b Jolws 53 5 odd (glast sl 5 a5 55 53

3 5h g 4t ol 55,8 a5k 5y i SCS L 53 e files

(ol pa) iSTg Y-¥
4.\3)3T6a;;g—;@()\ﬁ:&@m_\ﬁ):().\&;):Q&Ewd)K@AfJ&T:}

.)rida@}eT}aMé;)liu\;i\}.})b
}eujtﬁﬁca‘m%{jC.—:ASLEA“J:AC}_;‘C.J\?}JJ_AJDJC.._M\J:%

iyl bl (28 oo seT Olsee 3 el 3l o Jula (slas S5 g5

(o) Y

as o il Gaeie Sllle 4 o ol Jadll oS b foe S5 68 0l )
o 15 01K (ol gzl 5 bl o5 5 lae,l 8 5 ity OLl s codaliv b &L
S Cwl sy S a0l ol 3 glejseT Olses as oo Sy 1) 595 (slae ) 0T
sk

— b o bl g 53 (Sl elo) oe S jme 0S5 4 5L el | -
(st 5 05057 4 Joles puts

iS4 o i (555 Sl S o/ DM elaw 5 grnlin) oy Ol 5~

.:ﬂ;;l};ﬁ,».u;f@,,,;swﬂul;@ﬂ,wﬁ«s&wgw—c

03,51 Cowsay o glaosls 3l oS ey 25 (p1 550 (55 lup pihn o515 6}-‘?CL“H Ol -3
R

Ot Jeol pygin LB 3 (05T 25 6 8 ) 51 Gl S Dlosl 53 Ol s
o pin Sl el Olp o 1y pahe (ol ol 13 S g s s Lol (S0
Lits Sl Ol e 5 slael (o> Ol-loo s 5 il OT 5 55 LI Jsh
0 B 0,5 4 aS e blinul 1y olso) sl oy 5 sl 55 Job 5 Garns b &S

Az 0T Sl s



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

9 & A 3 P oo . . PIEY s
1609aw @ b ( dliw & ol ( Sl ( Kisgaf

saban Ll onl 63,0l oo Sl Laadsls 5 asT Olay 5,56 Sl ( S o s
cj_lj‘t_g;)jfl_i;.bib_&)su_nﬂéuux_ﬂ)j\_Aui;_{&:\_luco\fT:f‘-Ul_lalfTéjﬁ-
eU o s LT iaS a5l on s poT s ol o ol sl 1 51 5 358 0 (Ll 50)
?JJ‘J S>3 dLﬁ)Lﬂ &.S’J,J Ltha)'j.aT

L;J‘J_.Q‘Ln&j_ﬁ‘m):JMJwQWG&uyﬁﬁwgiwéoébw)j&
L‘ﬁjv\.}.)&w‘}:bd').bL&‘EMC)Lw.gi6)‘.{642{[»‘)SJJALL}M&U‘JA;JJ‘)‘}J}?-}
<=L§4.3u’.."._.&;‘})34..5;.1)“:))\.55O.i\.L.»)UAJEA{.u\;’)bé}\.&h&ub}fﬂchTé\ﬁ&ob
Ly Slejlo (St gl Osm 5 iz Ll )08 o 5148 505 (Slojlo 5 o gas (S 200 Ol e
;ﬁjﬁg‘@m@,&);;!;l;ﬁngw\ﬁje.uu,amgdu&;H:“L;,Jb,'\.u»L.
63,55 Ll s e ool St 00T 1 0T 015 oo 45 sl 51 31 3 Soslie (6 5
Olg oo 1y Slojlo Kt gaT 350 5 c(glmslin g, b g s gad Julows o b 515 wilulisjlu oy
oale Ll ¢l 5 o Ll Ol wlerl 5 Slo) Sl )3 a5 Lim o gl 3 S Aol
,nﬁj_;Jx\r,auﬁj\J&m&uwtfa,ymug,ﬁ‘,@yw45..\;)1;@,@.
Ll r Sl OlasT Llb, 5 55

Gy gea) by a5 1 aS ol iaas &5 355 ldnl S8 53 Sl o 56T a
o 4SS At ite U Cote glatond Olen e pieas ool a2 8 JSCa (03 5 o spe
(s gale (3 (Dl gt (Ol sl Ol 1sLnp ygho (JLin (gl i g a1 3 1 oplie
P I P P PN AW S A PN S I PRV R I SRNP ST R

(s (35T 09 L2 (Oljlon b )13 Lol ) gele 0Ll o

(SoLU by Ale (I (LS atn il g S a4y g ¢l o b Ly g 1 gl
@u}.c__.ﬂta_:umb_ﬁa;gm)ttsujr_@;)u@_zrﬁi;L;lajgu\e...}@ﬁ
ﬂ)f})thé{))SWd_}l@éb}dcs%ﬂ#rlﬁda)?w‘&&m‘
Al eSSy a0 84S Cadls das e |y Gl oo b seT 05 o o Conl

oz sdate Lok sad (5L 5 (5T o il ol .ol 4Bl s 0T @ a3l (g1 il

f



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

L sl )3 Ulods ez 3,5 (63 560 ()il ulul p 4 Az oot o 5 4T oo
Olgs oo i el odaT o |yl (gla g, 51481 o2 sloo el e bl (slal il
3 Able S8 o (e 1 (sl Lasls ) 355 1S Ol e ¢ el (a1 313 (o ans
351 sl sl s ol i ol Lol plSol ¢ Glajlu (slaoj gol 5 dien Sis
3 Opley Sl plas (5 pats S sgmn e a3 ES o 3 Sl sl S6 ¢ Rain oyl ool
wplle (§ gty ooy Solo sl

sLadsl o ey 558 S 54 63,5 A1 OIS e o S s bar oy
I o sl 5l S 5 Oley Sy Ty ol s SLST s el o &8 L1085l
clice Loyl 5 gl 5555 o0 a5 50T 5 b ol gibate glao) el SIST ol 4o b b gl g
(s Slaoj sl adly 53 S o do g O3 5355 4 o b gy gy 15 0T
.mwdw,uubwmﬂ&;g@,ﬁ@suuoju

Qg3 BB bveyl3F (5 Sdvojgel

¥ - \ - g . S . e ./

)Lfa Lf'.“:ff) J“:L’UQLAUU;LS'\*{W)J{.L‘” .&‘M)))jtslf))bqho‘)‘;
Jis 42 LS s 1y Lacis w5 oml GOS8 Ll sdzea 0,3 SLIT o puds SSIS s gl
O3 4D (gaen (goslinul 9 Jsd 5, 40 Ls.x.a.r.:mﬁa’ ol 3 oSl 03ls ) w e
ke baeyl S cplcs S

3 Abl g s (Fs5=250 53 OT (d gaead 457 ol L;Ia)\;.f (s (ol -
S Jsamme 5 ol psgie &S5 g3 50 oo )l 8 48 nl 53 S 0L 1) Syl oy Ll
Goslys blas 65 -l gk a1 S (e o il GBG Ol Jio 0 sgie 315
Ll e w58 5y Bl 5 Gl glae )l S (post > LIS o 2l (e

u__a"u\_&L.a)}uu CH}A)JQT J}wd%;bdh)‘;.&sﬁr)sﬁ}‘;—u

c?ﬂ((@\tﬂcw))vﬁ;d?)%.w@&gG)GHL&))‘)@‘J@‘)J")U?

1. Analytic
2. Synthetic

fY



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

:Q,.éf&j@éfsmlfv\i:):.@l C)l>' r)b«g.bﬁfﬂ\:‘é;)s"_«w_.?w(ﬁ.bJ: J=1s
5 sl slaes 58 ¢ 05 5l ey o blinal Glojla slaa 25 51 48 glaejsaT 5l slaly
NP XA OIS 5 S ) ditn oS 5 syl S g 51 s lesly

G (w9
OT 53 (ol 3,55 5,5 1A 6l 03 50 (6315 0 35 6 55 51 487 cpl a5 b (oS (0
Ly oS ooy Oles oo el 4 8 oy OT 55 a5 ilon Slhes @ dor 55 L 5 0l o3lizul

Cdls S 515 OT Gaos 555 018 o0 ¢S 5 Oy & dm 55 b3S odaliaa OT 53 50

355 gl 2! gl o

Popose Al b adsl dhe o1 b )

ST Cmin (025 Olo o 5 G rg) Sl 4 (8555, 90 Al 3 (sadsl Jue (Il Y
LOT L axlas 5 G0 s

3 b Sl sl oK 53 asase Al p sasl Je s 5 B Y
b i &G LB s Il goy93 0L miils 5 Olsliul

¥ oY bad e 3 edd il ps alid 5 (S glay b gbaib 5 s F

Bl p il ole b

54l 6l 55 sl Sl Ele SosT o 5 Olados (25 5aT 85l g5 F
Al B el

DU i 5 iiseT plss gl Jaddlysins B s (g2 g5 50 bl 5 0B Y

G5l o il Oy e (6l h5eT ool B 551 o1 A

Mo (aeaS (5 1 (B335 Aul B slgidn 5 05 e Jardl) 52 (g4 S

1. Workshop
2. Booker, et. al.

fr



118 Ol g 5le (A 2l Boslked) ) (Gosled (Pgw Jlo ( Sl @l o g S B9 % (Sdolilad g

o8 (o83 (g gmeiils OLwll )8 5 O puis s sasbObL &l S5y Ol et oSS
raben (P52 b Obiils b g (g SaabOLL

Syh o s y Shalen (pui e Wl r b 4 g Qi gl Sl g ar S L

o (P9RSIg0 pLEI Sl 0 Wl B G b aidl
13,8 a6 5 o 4 G b o3 Sl gt S

S =i (50 )9 Dbl )
OT 5355 Cml s 3 1 5 03l 5 0T 55 g o 457 (sl 5o HLSS0 5 ol 1]
33 0l o e Wil o o g opl 05 Lateia &S (Lo o 5,503, 50) 5, K 20
035 oAbl 0Ll (goslizalM (sl b 51 5,8 0 e b Sl wlin 2,5 b OIS o
Pl 5 OT 51487 (2ol b Bl 5l slaociad 5 Liouys | Km0 (523 law 2 W5 oo

.Mé‘sﬁ

S5 (50395 38 4BL LU (8105 )) Aoy Y

Soism 534S Glajl slacs -8 o 5 lacsilupmaad gl Ol 115 slar 2 Al
2205 OT 51 0l g 457 555 o0 Jlei| 457 gl 5 ST Slulid 03 p s oo Sy goo Cmtia
O Se s ge (il sy SujeT 35,0 5 il

OLSE 5558l J RS g 5 50505 )

(oiﬁ&&6|ﬁ6)1§v:s@J@u‘,uur@@xu;ux

(MIS i3 Shes (5530 ,) Slalur (Ganw 5 5 Slou ol ¥

(...Lg)jﬁ.&:i.}lq- quJj.aT cud:—) @u‘ CL.A Co pe ¥

it



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

DLl b 55T 3 Jolas .0
Sl b, oy e 8

o] glablu gl gl b Y

S84 2 (Sl g o o (Sl Blasl sl ¥
SLa S 55 5 slal lols = Slsh (505 55 o35 = (2 e s Slajle Slo g 5
a4 Ol g e ¢ 8 b olews 5 (Jool slul (i x5 5 035 et Db &S Aites SS LS

W3l s (ol il Loyl 5 4y sl BB (slao 5T Dlizel 457 (680

SIS x5 SCosT 9 G add 9 i (O 6)57@2.\"
a3y o s s, se a2 S el gyas) S ey S L OKe 20 e
clcs Sl 5 Slal Lyl s 55,8 S al, eSS 5 oS ar 55,80 g ksl

SO 5 (225 hel 2 B) 2 5 5 el

SIS4 25 Al S el 0
G a s psY il s 5 Syley b K42 S ol ) p (5,84 25
b b oS plulis bl o b (KK S e e LIS G815 Sl 3,5 oS
o SIS s g e 5 by 03V 1 5 LT 5 SleSbI S3L 58 ) sba 0T sl
g;‘s@u?gﬁg;,;,@nu;u;ﬁaugg64@&@,‘4}??5;;@u@:‘
O 23 55 gn @5 (i 336 4 060 25 A o oaT sy S
DA s e a1 S f e e 5SS (8 OT 53 & = 1) 4 i 1 i
228 4 o o8 Sy a5 L) 3,0 e ] 3K (- S g 35 s s
A5 3 6,85l 5ol il 5 day s 3l g5 i 5l 03y ST E L

() sl 4 Ol oT

¥



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

4 2 e Jl G99 Sl 2E Sl g SLIN 095 (omd F
a5 LT o sty 8 i ) i sl 06,0 25 sl 3 0L S ey
a3l iy 10T i ol e s i el 5 JalSS (51 claej goT Jlizel ¢ 550
S8 0SSl 5 1l Olaals ca pu Conle 4 OLET I 2y 8 HListl )3 ¢ o)
o) ol 81 s ol 5 285 ¢l S 15 6 e S8l 5 eyl OBT 15 s
(oo i B s alcai s lad g3 b b g s Oy ate 5115 o cla L5
sy Coale b O ins e a sl $SST 5 (6,8 s 5 215 @l (K (0L b

gl 5 ame LOT b (il atils (6 5 i sldT = Susb 5 ode 51

LR35k Cdbsd 9 Dbyl 09 4 (b Slp 4 W S@l1Y
ol

bl 5 o oS Azt § 58 90 4 08T 25 8 S bk ()T (55505 oS 53 51 31 !
. . = Yo, = = . .
.M.})‘jau’_{[i))‘)J}A\)Mﬁﬁ‘dﬁbﬁ}& LSBJJAJ)KLQ;AA}N
59330 bl 1 25 s 31 P90 (99 Sdug A

Jlael L b 5L 25 0l il 1o S Loy 5t 5 5 badis Sl s 51 ey

suwfcl.d‘v\ﬁszu‘,&o)y@:l;lwu.&a\;é\jjamb-f&ﬂ\u\ih)a
Aol Gleditne Jol 0 Ol 0 HALF

4 2 W g0 31 A9l Sejgel bliiwl § JFlondo B9H3g0 A
P o b Lalis (sl o 51D sltst 5 & (GoinsOlis wils 43 4 42 diw (655 2

eisaT 558 rass oS 5 5 AS OFUE Gl bas bl 08T il (it b e

1. Snowball Sampling

£5



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

S Bty TV ot S 0 e 0 pp30 i la s b
O Lo s dowi 5 555 (64 20 il 3 55 45 Sl a5 blitul J guames clao gaT
AT 5 LT i po g can 2 5 e 5l gloo) T bzl 58 T o Zossy
@f,ﬁ;:dlj@\)dbgi:}yS@\&:wq.;‘M!Mb)K@ﬁJ:}&
S o bl 1) o g 5 sdate glae) goT OLS (s o &S5 51 S

Sl (23 8 1) (633 51355 oo plowil (5574 28 0555530 Lo 5 (255350 Slhes)
sila gl GLals 5 (iS55 i ol SO i e )3 ey o 5 4 s L S
el 8 oLl iy U S o 95 5 ol (bl 3 50 65 0 5 gl ool S5 5550
sam g b3 b ol 55l s (o 25 Sl 50T Ol (50 g 53 oS- Slaisieds 56
231 i il s o THS dlaasl sl Lol 2 55 5 st oy o 2ol 5055 Ol 35
(a3 2l 3l Jes

s pa S ) S 555 AL L B 53 w5 e K 25 bes sy S

DAl 3 Sl (s (St simtlog B3390 1P (ST 21 )
lhojg.oT
i S s ol a1 s sla bl lael Al o5 h35se S|
S8 5 Lo b bl ilen (B0 sm Sl 1 o o) sl bl (ol
3 ST g0yl dal gt QUT 515 ST w5 0l s s b LT O I o 65LeT
bl o 87l odins 5 5 03 a5 51875 e o i 20 3l ol blizal (glae g kS

B pdy Oy g Lol sraslas g lasb i 5 sla )l 5

SPIRDIg0 W9 35 ol s slis! (S0 jgeT malis ) )
cav\_AT S dds Lguab‘.s J_A:J E) A.Lfﬁ 9 Laa)'}nT u.a_,..a:'-).a ijﬂ; LgJ)TC.?- J‘ o
S Sdupaz 5 @it IS 21 S B s 0l ) s

1. Hermenutical Circle
2. Hermenutical Arc
3. Discourse

Y



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

OT S3859 Slamog Sojgel 9 (B3390 2le ool FHLEI Y
595,58 51,5 0K Jlastl 3 5 disd iz 0858 la K8 4 A5l o claepeT
36N o e ) s0n Lleslzis Hlzel 51 (S 5 pbay oS Slej b Al sl S 0l e

Pl 0 0303 OLas (1) K& )3 Ayl 3 ol 5 Bl

G 2 o) g e

v

(o g 13 o b b b les ¢S5 ) b OLL sl ) cpns

e sl 55 ol ob b g s plulis
gg)li?@ﬂd S Oed Olits (Sl AS)}T@—‘.’
K 25 b

v

a0 dw s il g 4

v

Ol Ecsle 4 ol Gl 4, A o)) g )sl5 L

Loy 555k bl et o i Sl g Sl s g

v

(oo 0T blizal 5 adsl (25525, 50) 5554 25

v

o) gl blizal 5 5Lzl i (1r Glbe (25500550 15 (512!

v

PR se Al B s edd i lael 6Lhdj}ﬂT(;.:E

v

OT G5 5 Slamo s Slae) sl 5 As53550 3 ale S5IS ol

ONONOGNONONONONONONONONO

Sialony B9 398 il B I IS

FA



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

G lebé)gTw.b 9 byasly é}g)lf

:;;Mgssu;}wo\,:@baﬁrwL;?a,.;ém)ﬂg;m

S Olged (PoR30ge Nl P (STib S 0 SS9 s - I
GuE (599

L als p sdaze GlaplS ae 5 (5 i la sl aty (bt I e cal o al 5o
WS Gla s 5 A8 5 baamlan 51 g i3 S (b a0 Ayl sadsl S5
G o 53 5oz os A 5V ol e el b el S o ..\igjfc;uu),sjg slasl !
035 Bl b o 3y 03 K Blod S b aalS Y

Ayl (bl y 7 sl 8 (Sl (Sl s S 9T ewd —

il 5 Ol (hndo duas GaeS Sl pd 55 Anl B pldnl B b Sl ey
35 Dlhs Olda, 87 4T il (wlld )87 O saedils 5 oy o godl 4 5,5 D)lis 4 el
.Al.'.fezu;'.w‘rhu,:)J Cpl 5 e $4aBOLL Jsame 39y HUS 55 4S5 Ldd jloes (s g

G an il bl )5 0L iy 518 VY hg )y ol 51 O ity Ll 4 a5 L
03,5 diucsly3es o i S laas 25V JLu UL £9° Gl il b uius

ples 165 OT 31 5 o3bT aabiolly IB 5 5Lasl gl 15 glaej po

e S higal (Sl il Sl 2! Sd> 0 S Tews —
WAYEALNCBREET- ) SURPA LR Jolin pamass o 5550 (sl 0,0 Sl
arOliz Sl 03,8 o i OV /FYAYA Gojlas ol Jaddl ) giws ¥V -F Uy b
el Al Voo Uslas glasb ol € bOT w0 ey sT s Lol a1y ddss > b 0S8

(sl pBs OV gojlas gasl (b YAV 6 55 ol ol (615 55 L

4



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

b el s anl Glaies — (5 seT (gladun 3o Sl Sol5s 0sT0p 5 Sliiss
S &5 3503 (P30 So s o St B Lo (62l (gl el £ b
WA/ PVF Ui OV VYAV AR (ol fandl s b 0T slitug 5 sl 3 ol b

..\J_,thmjf_;;wuj@a.asa);uéugs,;

-] 5&05,»T Mookl &lp o990 SO Wl g guw g

Bl il A8 (g fesle Ll gy 5 508 Sla e e 2 Hlile 5 3L ps e A LT e
C5eS L35 o 5t LOT i e 5T blizal OIS

L s lie )3 0 oo blizal 3,y Glaa 25 5145 5ls o) 0T poani a2 53 LT @
S Sl 530S Sldas o) (slaoj sl

L ssdie 5 obe a2 LSS dlaiml o T 5ol (Slojlo ol oaludes j5 a0 @
S €55

Tl dtanly ol s a3 4 L pd oo blisl Olale 55 457 o o Slaejsal B350

5 S 58) soliel (Olar 5 e Lo 5 Cd) Glaih sl o551 S48 sa2me LT e
LaosgeT 8 25,0 sl ((Usl) olaiml 5 (5 g — 4 a) (g3lasdl (Olas) Cmass
ol S5

63208 il el osls 50T 53 25 48T Glas o (a5 L soss LT @

3,108 o 1 blizal (glaoj el

S 5 doms
yls &S Lo e 5 05 UE slal a5 b Ll 5 4l5T 05 slag dd b b 5 folews
L3 3l e pe O3l e a3 (g ol 68 i (slaslinn b ooy (55 ool 0 03
el gladns 53 Tl (o pde) Ol pds Calb g 4 S Sl on g Cjkn G il ol
S s ST 3l el b 035551 Il pl e 5 Sl pite by oSS
S b (50 5 (6 S a4 055k 2 0L Dl oo oS 355 Ol5

g



(329 2T o 12590) (Sl @lio Olgsy 1S ol G310 ) S5 (S SNi31 B £ 93290

A OB dits (2 pde Sladibe 5 1 S5 5 (5 cogd (i 3l (2 pile (a2 5 o
L ols b oS5 ya by am b ps a8 Sl opl e )8 (oLl 6,55 b iyl
Sl A e SO el sl o g 4 W e e Ol 53 5 035 2
! e 3l ey i o> B35 T Ll 5 S0 L (s pee S0 i 4058
s A sy a1 5 e s b g i 934 3 S sl e ) e
a5 5y v o 1 6 oS e g ¢ e i 40 S ey s Sial
5053 5, 50 c<16)\_<34_3ﬁ._7» g g0 bl s AL a2 5 S8 o sl Aas e
I B3 (sl dize

L A0l ke CoaSl 855 53 4 Ll sy OT S5 ks 5 oo Lo 4y il
S s oo G 5 (S0 53 oale SN il 3 b gy Candls 6 S oty 0121
Sllllas s a5 Osls 35S Gl ee Sanw s Ly 45 480k K5 Slews bl DLl
(e Cosr a5 S D (s dal 55 1 031l (ki ) e LT
Aol s g il Il ez § Ol 50 g 5 s o0 gl o]y (e ole gl Il
58 5 o Cp (el 5 Gt (B ple SE o) 53 15588 e Ol
Gk 48T il Il 55 s LOYM (S5 S Culin it s Sue jolis 51 0T ool
Al ol S s S a5l e YA Jle 3 LS 5 b S 5 e
5 Sl 0T I olae) gl blizal 5 b o o g Job 3l opl ol G080
b sl 3 el IS 50 6K O SUSS o 53 Slajle (slad i o 55
&S gt Gl 55 5 AS ) e ()5S0 bl e 15 55T alis oKia 36 ST
15 Sy s 0 5550 Gla e ol Ols 53 1) o 20 b selnl 3 0lsn b s Tys 55,

I 03T 35 5mm Al n 5 Sl 05,5 O slgiiy il 3 Ll ol S

5 €

1. Benchmarking
2. Bain & Company
3. Glocal

el 3920 9,05 Iylig ijsel g Dladod (gduwie jo o feadlygiws ol Olasie —*

o



192 Ol 9 Hle (A by Gosled) 1 S0k (paw Jlo ¢ Sl &bo o g S A (Sdoldad g

s 0l hges Sa g ((VYAP) Gugs (SIS DN
135 Ol 51005 cosl3eShe Lo oMe 18 g gt (\WAP) OL1 005 Y

ST

IO‘,@J‘CJ@JMOL‘»})M64&.2-}5‘&4'&%}1.'\».(““\’*)d{b)ﬁ&)‘ﬂjw\;g&)x}jb ¥

Jlo (i Gaebabe ¢ Slojle 2ls 4 653 (Bl s 65120l AYAY) Olss ) ool Ji D

RETCHT

DA o (Slome ¢ gLl Sy ke G ol (gl O1 YAV LSl ( S 9

7. Addicott, Rachagl; McGivern, Gerry; Ferlie, Ewan (2006). "Organizational Learning and
Knowledge Management: NHS Cancer Networks". Public Money & Management. 26 (2):
87-94.

8. Andriessen, Daniel (2004). "Reconciling the Rigor-relevance Dilemma in Intellectua
Capital Research". The Learning Organization. 11 (4/5): 393-401.

9. Andrus, D. Cavin (2005). "The Wiki and the Blog: Toward a Complex Adaptive
Intelligence Community”. Studiesin Intelligence. 49 (3).

10. Benbasat, 1zak; Zmud, Robert (1999). "Empirical Research in Information Systems: The
Practice of Relevance". MIS Quarterly. 23 (1): 3-16.

11. Bontis, Nick; Choo, Chun Wei (2002). The Strategic Management of Intellectual Capital
and Organizational Knowledge. New Y ork: Oxford University Press.

12. Booker, Lorne; Bontis, Nick; Serenko, Alexander (2008). " The Relevance of Knowledge
Management and Intellectual Capital Research". Knowledge and Process Management. 15
(4): 235-246.

13. .Davenport, Tom (2008)." The New, New Knowledge Management?'. Harvard Business
Online. Feb. 19, 2008.

14. Ferguson, J (2005). "Bridging the Gap Between Research and Practice”. Knowledge
Management for Development Journal. 1 (3): 46-54.

15. Lakhani, Karim R.; McAfee (2007). "Case Study on Deleting "Enterprise 2.0" Article".
Coursewar e, Harvard Business School.

16. Mc.Adam, Rodney; Mc.Creedy, Sandra (2000). "A Critigue Of Knowledge

Management: Using A Socid Constructionist Model". New Technology, Work and
Employment, 15 (2).

cailasl

OT 51005 B 5,00 1y e oSG ake 3551 48 Sl alis (glao bl 51 a o gad sl Ko cas 2 i
QL;;,;SQC_G)CJaQT):S;Ml.u:M,W@u;\o)gp‘@,ﬁ.g;bwl\)@m;yT
cd_ueriM.bﬁ@eJJ}TQJB&j‘LSJ‘JﬂaJQEJu&&j‘ob"'@:@@lﬁjj@ﬁfjrjy

AT Szt 5850 25 Al 53

ay



