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1. http://www.smartorganization.com
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1. Rouch & Santi
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3. Erastos & Eoin

4. Alavi & Gallupe
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3. Competitive Intelligence
4. Fleisher

5. Melo
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7. Cherie
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1. Ashton & Klavans
2. Organizational Intelligence
3. Result Oriented & Process Based
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1. Friedman
2. Structura Intelligence
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1. System Thinking

2. Group Working
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4. Open. Mind
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1. Sinkula & Baker.
2. Organizationa Insight
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