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2- Zain & Kassim 



Ä»ZÀ¸�§��,Ê¿Z»�Z���Zf§��cZ ·Z�»��µZ�¹Â��Ã�Z¼��,����Ã�Z¼��ÊaZÌa���,���ÌËZa������

����

Ê»|À¯��®ÀÌ¼r��Á�É�ÀWÂ¯�Ä¯�Ä¿Â´¿Z¼Å���������Ê»�½ZÌ]�{Y�§Y�cZ¯Y�{Y�ÊÀ Ë�Ê¿Z»�Z��Âm�|ÀÀ¯
������Z/��{Y�/§Y��Z/f§���/ÌÌ¤e�Ä/]��/nÀ»�Á�Ã{�¯��ÌÌ¤e�,É�Z¯��ËY���Á�Z�§��Y����¶/¯�{Â/^Æ]�d/ËZÆ¿��{�Á�½Z»�

Ê»�½Z»�Z��{�°¸¼��{Â���,½Y�Z°¼Å�Á�¾e�Â¿�������e�Z]�ZÅ|»ZÌa�¾ËY�,¾ËY�]ZÀ]P���¶/»YÂ���/]�É�Y~³�Ìi
�������/e�½M�d/ËÂ¬e�Á�½Z»�Z/��{Y�/§Y�Ê¿Z»�Z/���/�Âm�Zf§��Ä /�Âe�Ä]�¶ËZ¼e��{�É{�§P���{�Á�Äf/�Y~³��Ìi

�{�Y��½Z»�Z��¶¯�Ê¿Z»�Z����Âm�dËZÆ¿d�Y{�|ÅYÂy�Êa��� �
� �

��Á��ÅÁ�a�ÊËYÁ����Y�]��
���Ä^uZ/�»�¾f/»��Z/]�¾Ë|Àq�,¶Ì¸ve�Ê���{���Zu��ÅÁ�a�ÊËYÁ��Ê���]��Â�À»�Ä]����Y|/Ìa�ÉY�/]�Z/Å

�Á�d§�³��Y�«�Ê���]�{�Â»�Ê¸^«�µ|»�sÔ�Y�ZË�Ê·|»�½{�¯ÉY�]����ÅÁ�/a�ÊËYÁ���Y�½ZÀÌ¼�Y�\�¯
��Ë��cZ»Y|«Y�|��¹Zn¿Y��,�¸Ì»�Á�µÂ��¯������� �

���d¯�Z�»���Âe�ªÌ^�e½Z³|ÀÀ¯��Z�»d¯���Á�ÊÀÌ]�Z/]�Y��É�Âv»�É�Y~³|¯�Ä¸u�»�½Z³|ÀÀ¯
ÃZ³|Ë{�Á�|¿{Â¼¿�½ZÌ]�½M�Z]��Z^e�Y��{�Y��{Ây���¿d§�³��Y�«���¿|»�ZÆ¿M�ÉZÅ� 

����Z°¼Å�Ê���]���Y�É{Y| e½Y{Zf�Äf§ZË�Ê���]�Ä]�Äf���É�Y~³|¯�Ä¸u�»�Ã�Z]�{���¿�ZÆ�Y�Á�ZÅ
|ÀfyY{�a�É�Âv»� 

����ÅÁ�a�½{Â]�Êf¯�Z�»��Z»�¼Å��Â��Ä]�d¯�Z/�»��Y�½���Ã{Y{��Ì/�¨e�Á�¶/Ì¸ve��{�½Z³|/ÀÀ¯��Z/Å
|��Äf§�³�®¼¯�� �

 

Äf§ZË�ÅÁ�a�ÉZÅ��
Ê¸�Y�Ä·Â¬»��d�Y�Ê¸�Y�Ä·Â¬»�Ê¿Z»�Z����Âm�É�Zf§��Ã|Ë|a���Ã{Y{��Z/�Y��]��Ä/]�ÉZ/Å��d/�{

�|À¿Z»�ÊËZÅ�Zf§��Ã|¿�Ì³�]�{�Ê¿Z»�Z����Âm�Ã|»M¶»Z e��Ê/ËY�³������,¹Y�/fuY�Á�[{Y�Z/]�ÃY�/¼Å�¶/»Z e
Á�\�ZÀ»�cÔ»Z e�Ê¼Ì¼���¼m�,�ÊËY�³����Z/¯�Á�É�Z/°¼Å�ÄÌuÁ��Ê/¼Ìe����½{Â/]�µZ/ §�,���Á�É��/¿Y�a

Ê´f�y��Z�uY�¹|��,½YÂe�Á�Ä¨Ì�Á��Y��eY�§�ZÅ�Z¯�¹Zn¿Y�,µZ §������½Z»�Z/��Ä/]�ª/¸ e��Z/�uY�¾f�Y{�,
�Ä«Ô��É�Z/¯��Ìv»�Á��Z¯�Ä]�|À»���É�Y|/»�ZnÀÅ�,��������Y�tÌv/��Ã{Z¨f/�Y�,cY��/¬»�Á�¾Ì¿YÂ/«�d/ËZ��

                                                                                                                                        
1- Kuenzi & Schminke 



Ê¿Z»�Z����Âm��Zf§���ÁZ¯��Ã{Y{�ÄË��¿�®Ë�¾ËÁ|e�ÉÂ��Ä]�Ê»Z³{ZÌÀ]��

����

Z�¿�Ä]��ZÌ¿�¹|��,d«Á�,ZÆ¿M��Z¯��]�c�·ÁR�»dÌ��Ë~/a��d§�/�Ìa�,��É�Y|/»�����c�Z/Æ»�Á��/¿Y{�¾f/�Y{
Ä]�,{ZË����{Â/^Æ]��{�Ê /��,�ÁMÂ¿�Á�©Ôy�,�Ôe�a�Á��Z°f�a�,{Ây�c�ZÆ»�Á��¿Y{��¼f�»�½{�¯��Á�

Z//Å�Z¯�|//¿Á��©Ô//yY�,�É�Y|//»�����¾f//�Y{�,|//¿ÁY|y��//�v»��{��Â//�u��Z//�uY�,|//Æ f»�,½Z//¼ËYZ]
½Y|mÁ��É�Ì´Ìa�¹|��,��YÂf»�,É�Z¯¶¯Âe�,Ê�z���¨¿¶�Âe�,�Ë~a�Ë~a������½{Â/]�½Y�/´Ë{�Ê»Z/u�Á

�¹|�®¼¯�Á�Ê»Zu�,½Y�´Ë{�Ä]�Z°eYÄÌuÁ��,½Y�´Ë{�Ä]�Ã|ÀÀ¯���{�d·Y|/��dËZ���,½Y�´Ë{�Ä]�Ê�z]
[Z]�Y�Á�½Y�´Ë{�Z]�{�Ây�]�¿Y{�ºÌÆ�e�,�Âm���d�Y�� �

Ê6¸���ËY����»RÄ¨·���Y�|À¿Z»�É{�§�ÉZÅ��Ê/«ÔyY�ÉZÅ������Z/�uY�,Ê/Æ·Y�dËZ/���R/�»·Á�,dÌ
½Y|mÁªu�dÌ¼ÅY�Á�É�Z¯�ZÀ·Y��{�§���´¿�,�dÌÅZ»�Ìv»�,�Z¯�����ÉY�/]�½|/��¶/WZ«����Y�,É�Z/¯

½Y�´Ë{�Á�{Ây��Ê³{YÂ¿Zy��ËY���,�cÔ°�»�Á�dÌ]�e��Â¿��z��,�dÌ�����,½{Â/^¿�Ã{�/�§Y�Á�Ê^/��
Ê¸»Z e¾f�Y{�,½{Â]�c���¨¿��Á��[Â/�v»�Ê¿Z»�Z����Âm�¾f�Y{�Ä]�¶ËZ¼e�¶¸���Y�Ã�Ì´¿Y�¾f�Y{�

Ê»�{Â���� �
{�^ÅY���d�Y��Zf§��¾ËY�dËÂ¬e�½Z»�Z��{Y�§Y��{�Ê¿Z»�Z����Âm�{ÂmÁ�{�^ÅY������¾/ËY��Â/�À»�Ä]
Ê»�dËÂ¬eÃÂÌ���Y�½YÂe|À¿Z»�Ê¨¸fz»�ÉZÅ��¥Z� ¿YÄËÁ��Á�cY��¬»�Á�¾Ì¿YÂ«��{�É�Ë~a���,É�Z/¯�ÉZ/Å

ºÌ¼�e��{�½ZÀ¯�Z¯��f�Ì]�d¯�Z�»É�Ì³d�ZÌ��Á�ZÅ�É�Y~/³�����d/ËZ¼u�Á�ªËÂ/�e�,½Z»�Z/��ÉZ/Å��Ä/]
ÃÂÌ���ÌÌ¤e�,�Z°f]Y�Á�É�ÁMÂ¿��Y�dËZ¼u�Á�ªËÂ�e�,Ê¿Z»�Z����Âm�ÉY�Y{�½ZÀ¯�Z¯��Y�¦¸fz»�ÉZÅ

©ÔyY�,ÊËZËÂa�d¼��Ä]�½Z»�Z���]�º¯Zu�²ÀÅ�§�¾Ì���{�Á�Êf]Z«��ÉZ�§�{ZnËY�,Ê¼Ìe�Z¯�Á�É�Y|»
d»|y��{�¦¸fz»�ÉZÅ|uYÁ�¾Ì]�Ê¼Ì¼��Á�Ä¿Zf�Á{�µZu�Z/¯�Ä¿Ó{Z�Z¿��ËY����ÅZ¯�,�fÆ]�Ê¿Z����

ÄÀÌ»��Ä¼Å��{Ä]�Á�Ê¿Z»�Z��É�Ì³{ZË��f�]�{ZnËY�,ZÅc�ZÆ»�½|���Á�{Â¼¿�Ã{Z¨f�Y�½ZÀ¯�Z¯�ÉZÅ�� �
�f�]��Ã{Y{��Z�Y�]Ä]�ÉZÅ�Ã|»M�d�{�����Ê/�ZÌ��Á�Ê/´ÀÅ�§�,É{Z/�f«Y�,Ê�Z/¼fmY�Ê�Ìv»��ËY��

Ê»�[Â�v»�Ê¿Z»�Z����Âm�dËÂ¬e�{�^ÅY��ª¬ve�ÉY�]�É�f�]{Â��� �
Ä¸yY|»��ËY���³��d�ZÌ��Ê´¿Âq�½Y�Ë|»��Zf§��,½Z»�Z��ÉZÅ��,\�ZÀ»�{�Ây�Z]�,Ê�ZÀ��|«

¹Y�fuY�[Z]�Y��Zf§��,½Y�Z°¼Å��Zf§��,����½Z»�Z/�Âm�,cY��/¬»�Á�¾Ì¿YÂ/«�,�Âm������{Â/mÁ�¹|/��,ÊËZ/ËÂa
ÂmÄ�]Y��,½{Â]�Êf]Z«��,Ê�ZÌ�½{Â^¿��Y|»�]�Á�[Z�f¿Y�,ÄºÌ�¬e�,½ZÀ¯�Z¯�d��{�É�Ì³�Z¯��,Z/Å�Z¯

Y|»�¶»YÂ��Ä¸¼m��Y�ZËY�»�Á�©Â¬uÄ¸y��������/�Âm�d/ËÂ¬e�{�/^ÅY��d/Ì¬§Â»�½Y�/Ì»��{�Ä/¯�|Àf�Å�É�³
Ê»�Z¨ËY��¬¿�Ê¿Z»�Z�|À¯�� �



Ä»ZÀ¸�§��,Ê¿Z»�Z���Zf§��cZ ·Z�»��µZ�¹Â��Ã�Z¼��,����Ã�Z¼��ÊaZÌa���,���ÌËZa������

����

|»ZÌa��Ä¸yY|»�¶»YÂ��Á�Ê�Ìv»��Z���f�]�¶»YÂ��Á�Ê¿Z»�Z����Âm�dËÂ¬e�{�^ÅY���Z�Y�]���/³
�ÉZÅ|»ZÌa�Ã|���¯}�É{�§�������Á��Y{Z/a�,d/Ì]Â^v»�,Ê/¿Á�Ì]�dËZ/���\/�¯�,ÊÀ�Z]�dËZ����Z�uY

ªËÂ�e���Ê¿Z»�Z��Á�Ë��e���������/]�º¯Z/u�ÉZ/�§��/ÌÌ¤e�,½Y�/´Ë{��{��/�Âm�{Z/nËY�,ZÅ�Z¯��{�{Â^Æ]�Á��
�½Z»�Z��ÊËZËÂa�Á��¿Y{�ºÌÆ�e�,½|��Ê«ÔyY��Ìv»�½|��Ë~b·{�,����[Z/]�Y���Z/y�dËZ/���,É�Z/¯�

����Â/y�,Ê�Z/¼fmY�ÄËZ»�/��Á�cÔ»Z e�Ä°^���ËY�§Y�,�Âm�������Ä/]�\/�ZÀ»�ÊËÂ´z/�Za�,½Z»�Z/��Ê»Z/¿
�Ìv»�cY�Z�f¿Y��d�Y{�|ÅYÂy�Êa��{��� �

Z]����������/�Âm�É�Z/f§��Ã|/Ë|a�É�Z/�·|»�Á�¾Ì/^e�Ê/a��{��ÅÁ�/a�¾ËY�,Ã|��s��»�\·Z�»�Ä]�ÄmÂe
{Â]�Ê¿Z»�Z������������Z/f§��Á�½Z»�Z/��h/uZ^»��{��/�Zu�cZ/Ì]{Y��{�Ä/¯�{Â/]�Ê�Â�Â»�É�Zf§��Ã|Ë|a�¾ËY

��{Â/]�Ã|/�¿�ÄfyY{�a�½M�Ä]�dÌ »Zm�¾ËY�Á�|Ë{�¾ËY�Z]�Ê¿Z»�Z������É�/�¿�ºÆ/��Y~/·�����/�Zu��ÅÁ�/a���{
Á�½Z»�Z��cZÌ]{Y�s��»�dË�Ë|»Ê]�ÉZÅ|»ZÌa�Ä]�ÄmÂe�Z]�Ä¯�d�Y�|Ë|m�Ê�Â�Â»�½{Â¼¿��½M��Z¼/�

Ä »Zm�dËZÆ¿��{�Á�½Z»�Z��,{�§�ÉY�],����������Ã|/Ë|a�¾/ËY�ÉÁ���/]��f/�Ì]�Ä/q��/Å�Ä/ ·Z�»�Á�Ê/���]����Y
{�Y{�Y��É�Zf§��������Y�®/Ë�Å�Ä/Ë��¿�¾/ËY��{�Ã|��s��»�ÉZËZ�«�¾f�Y{���¿�{�Z]�Ä¯�d�Y��¯}�Ä]�¹�Ó

Ê»�Ê¿Z»�Z����Âm�ÉY�]�Ã|��s��»�µ|»�¶¯�Á�ZËZ�«�¾ËY�ÅÁ�a��{�|¿YÂe����c�Â/��Ä/]�Ê/eM�ÉZÅ
f�³�Á���]�Ä]�Á�{�Ì³��Y�«�Ê���]�{�Â»�Ê¼¯{�¯�®¼¯��Â�Â»�¾ËY����� �

� �
Ê¿Y{�|«�Á��°�e��

��YÄ¼Å��Y�Á�½ZÀ¯�Z¯½Y{Zf���{�Y��½Y�´�ÅÁ�a�,{Ây�ÊÅY�¼Å�Á�d¯�Z�»�Z]�Ä¯��Y�Ì��ÃZ´�¿Y{
É�Y�´�Zb��Ä¿Z¼Ì¼��|¿{Â¼¿�É�ZË��ÅÁ�a�¾ËY�¹Zn¿Y�Ê»�{Â���� �

� �� �

                                                                                                                                        
1- Contribution 



Ê¿Z»�Z����Âm��Zf§���ÁZ¯��Ã{Y{�ÄË��¿�®Ë�¾ËÁ|e�ÉÂ��Ä]�Ê»Z³{ZÌÀ]��

����

��]ZÀ»�d��Æ§��
,�Y�f�Y Á�º¸�¿M �,dÌ·Âm�,¾Ì]�Â¯������,��µÂ/�Y �Á� �ª/Ì¬ve �Ê/¨Ì¯ �Ä/Ë��¿ �,ÊËZ/À^»��Ä/ËÁ��Z/Å Á 

ÃÂÌ��ZÅ��Ä¼m�e ­ÂÌ] ,É|¼v»�½Y�Æe� ÃZ´�ÅÁ�a ¹Â¸� Ê¿Z�¿Y Á cZ ·Z�»�Ê´ÀÅ�§�� 

Ê¸��,{�§�É{�ËY����,¾/�u�,�Z/ËÁZ¯�Á��/^¯Y�������,�·ÁR/�»dÌ��Y�³�Z/¯�É�Ë~/a����¹Z/»Y�ÃZ³|/Ë{��Y�½Y�Ë|/»�Á�½Y�
Ê¸�����»��]�|Ì¯Ze�Z]RÄ¨·Ä§�u�©ÔyY�ÉZÅ�,ÉY�ÅÁ�aÉÂ¸��Ä»Z¿�,������,������ �

�,�Á�Æ]�,Ê·|^��Á�|¼v»�,Ê¿ZÌ¯�Âa�������,Ã|°�¿Y{�Ê¿Z»�Z��Âm�¾Ì]�Ä�]Y��Ê���]��ÃÁ�/³�Á�ZÅ���d/Ì]�e�ÉZ/Å
���Ê¿|/]�d/Ì]�e��/�a�½ZËÂn�¿Y{��{�ÊÀË�§M�Z¯�ÄÌuÁ��Á�Ê¿|]�,

#_>
���Ê/���Á�dË�Ë|/»�cZ/ ·Z�»,��������,

��������� 

�,Ä·Y|^��,Ê¸»M�É{YÂm�������,Ê»Ô�Y�d»Â°u��{�½Y�Y�³�Z¯�©ÔyY½Y�Æe�,��Zm��Ê´ÀÅ�§���¿��� �
��,Ê/�e�»�,�}M�Ê¸ ¿YÂm�������,d¿Z»Y�Ã�Z f�Y�Âe�a��{�¹Ô�Y�ÃZ´¿��Y�½Z»�Z��ÉZ¼Ì��½Y�/Æe�,,���cY�Z/�f¿Y
©{Z��¹Z»Y�ÃZ´�¿Y{�� �
�,Ê¨��»�,Ê¿Y�Æe�{Z�·{�������,d¿Z»Y�[Z]�Y½Y�Æe�,,�ZË�{�cY�Z�f¿Y�� �

ÊËY��Ì»,¹|¬»��,�Ì^»Z¯�,½ZË�Ze�Za�Á�{ÁY{�������,Ê¿Z�¿Y�cZ^�ZÀ»�Á�É�Y{Y�©ÔyY½Y�Æe�,,�d§� »�lÀ³�� �
lÆ¿�Ä£Ô^·Y�,������º«�,Êf�{�|¼v»�Ä¼m�e�,,�É{ZÆ·Y�� �

Aracioglu B & Zalluhogla A. E & Candemir C. (2013). Measuring and Evaluating 
Performance within the Strategic Management Perspective: A Study on Performance 
Measurement of Seafood Company. Social and Behavioral Sciences, 99, 1026 ± 1034.  

Atkinson C & Hall L. (2011). Flexible working and happiness in the NHS. Employee 
Relations, 33 (2), 88- 105.  

Aziz R & Mustaffa S &  Samah N. A &  Yusof R. (2014). Personality and happiness among 
academicians in Malaysia. Procedia - Social and Behavioral Sciences, 116, 4209 ± 4212. 

Brien C. O. (2012). Sustainable Happiness and Well-Being: Future Directions for  Positive 
Psychology. Sychology, 3 (12), 1196- 1201. 

Chang Y. C & Chang H. T & Chi H. R & Chen M. H & Deng L. L. (2012). How do 
established firms improve radical innovation performance? The organizational 
capabilities view. Technovation, 32, 441- 451.  

Creswell J. W & Miller D. L. (2000), determining validity in qualitative inquiry, Theory into 
Practice, 39, 124±30. 

Fifka S. F & Pobizhan M. (2014). An institutional approach to corporate social responsibility 
in Russia. Journal of Cleaner Production, 82, 192-201. 

Halm B. J. (2009). Life Giving Workforce Design: An Organization Construction That 
Generates Energy and Capacity for Organizational Effectivenessc James D. Ludema, 
Benedictine University, Phd. 



Ä»ZÀ¸�§��,Ê¿Z»�Z���Zf§��cZ ·Z�»��µZ�¹Â��Ã�Z¼��,����Ã�Z¼��ÊaZÌa���,���ÌËZa������

����

Hystad S. W & Mearns K. J & Eid J. (2014). Moral disengagement as a mechanism between 
perceptions of organisational injustice and deviant work behaviours. Safety Science, 68, 
138±145. 

Kasser T & Sheldon K. M. (2008). Time Affluence as a Path toward Personal Happiness and 
Ethical Business Practice: Empirical Evidence from Four Studies. Journal of Business 
Ethics, 84, 243±255.  

Kim S. (2011).  
#_>
Exploring the linkages among employee communication, relational trust, and 

ethical organizational climates in employee-organizational relationships. University of 
Florida. Phd. 

Larsen T. J &  Olaisen J. (2013). Innovating strategically in information and knowledge 
management:Applications of organizational behavior theory. International Journal of 
Information Management, 33, 764- 774.  

Martelli P. F & Stimmler M. K & Roberts K. H. (2012). Organizational Behavior. University 
of California, Berkeley, CA, USA.  

Monnastes S. N. (2010). 
#_>
Perceived organizational support and counterproductive work 

behavior: How personality moderates the relationship. Adviser: Howard Tokunaga, San 
José State University. MS.  

Nagano M. S & Stefanovitz J. P & Vick T. E. (2014). Innovation management processes, 
their internal organizational elements and contextual factors: An investigation in Brazil, 
J. Eng. Technol. Manage, 33, 63-92.  

Oxford Advance Learners Dictionary. (2010). 
#_>
Paragon Software Group.  

Pendse M & Ruikar S. (2013). The Relation between Happiness, Resilience and Quality of 
Work Life and Effectiveness of a Web-Based Intervention at Workplace. Journal of 
Psychosocial Research, 8 (2), 189- 197.   

Rego A & Ribeiro N & Cunha M. P & Jesuino J. C. (2011). How happiness mediates the 
organizational virtuousness and affective commitment relationship. Journal of Business 
Research, 64, 524±532. 

Scrensen F & Sundbo J & Mattsson J. (2013). Organisational conditions for service�
encounter-based innovation. Research Policy, 42, 1446- 1456.  

Thomas A. N & Hannes  Z & Neal M. A. (2014). Organizational sustainability policies and 
employee green behavior: The mediating role of work climate perceptions. Journal of 
Environmental Psychology, 38, 49-54.  

Uusi-Rauva C  & Nurkka J. (2010). Effective internal environment-related communication. 
An employee perspective. Corporate Communications: An International Journal, 15 (3), 
299- 314.  

West M. A & Sacramento C. A. (2012). Creativity and Innovation: The Role of Team and 
Organizational Climate. Handbook of Organizational Creativity, 359-385.  

Yang C. (2014). Does Ethical Leadership Lead to Happy Workers? A Study on the Impact of 
Ethical Leadership, Subjective Well-Being, and Life Happiness in the Chinese Culture. J 
Bus Ethics, 123, 513- 525.  

Zain M & Kassim N. M. (2012). The Influence of Internal Environment and Continuous 
Improvements on Firms Competitiveness and Performance. Procedia - Social and 
Behavioral Sciences, 65, 26 ± 32.  

 




