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1. Brand

2. Topic

3. EWOM (Electronic Word  Of Mouth)
4. Pop-ups

5. Banner

6. Buzz Marketing

7. Vira Marketing

8. Community Marketing
9. Product Seeding

10. Influencer Marketing
11. Brand Blogging

12. Web-2.0

13. Internet Forums

14. Wiki

15. Post

16. Tourists

17. Minglers

18. Devotees
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10.
20.

Insiders
Initiators

21. Active Members

22.

Followers

23. Viditors

24.
25.
26.
27.
28.
29.
30.
3L
32
33.
34.
35.
36.
37.
38.

Brand Awareness
Brand Attitude
Risks

Perceived Risk
Monetary Risk
Functional Risk
Physical Risk
Socia Risk
Psychological Risk
Involvement

High Involvement
Low Involvement
Ethnography
Netnography
Discussion Boards

39. Archival Data

40.
41.
42.

Fieldnote
Grounded Theory
Open Coding

43. Axia Coding

44,

Selective Coding
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45, Computer-Assisted Quadlitative Data Analysis Software (CAQDAS)

46.
47 http://forum.p30world.com

(4
(2
(3l

(4

MAXQDA

c._\l.'\.o —A

Silverman G.; The secrets of word-of-mouth marketing; USA: AMACOM, 2001.
Cakim I. M.; Implementing word of mouth marketing; New Jersey: Wiley, 2010.
Kelly L.; Beyond Buzz: The Next Generation of Word-of-Mouth Marketing;

NewY ork: AMACOM, 2007.

Kotler P., Kdler K. L.; Marketing management; New Jersey: Prentice-Hall;

2006.



o b5 At s HKer 5 50l s n

[5] Mohr I.; "Buzz marketing for movies'; Business Horizons, Val. 50, 2007, pp.
395- 403.

[6] Eaton J; E-Word-Of-Mouth Marketing [onling]; Retrieved from:
http://4ltrpress.cengage.com/mktg/0618782508 VACM_eWord_of Mouth_ W
M.pdf, 2006.

[7] Chaffey D., Chadwick F., Mayer R., Johnston K.; "Internet marketing
strategy”; Implementation and Practice, England: Prentice-Hall, 2006.

[8] Woerndl M., Papagiannidis S., Bourlakis M., Li F.; "Internet-induced marketing
techniques. Critical factors in viral marketing campaigns’; Int. Journal of
Business Science and Applied Management, Vol. 3, No. 1, 2008, pp.33-45.

[9] Steffes E. M., Burgee L. E.; "Social ties and online Word of Mouth"; Internet
Research, Voal. 19, No. 1, pp. 42-59, 2008.

[10] Kotler P., Armstrong G.; Principles of marketing; New Jersey: Prentice-Hall,
2008.

[11] Fairbank V.; A study into the effectiveness of viral marketing over the
internet; Ph.D. Dissertation, University of Gloucestershire, 2008.

[12] Qvist A.; Online Word-of-Mouth Influences on brand perceptions and choices,
Master thesis, HAAGA-HELIA University of Applied Science.

[13] Kaplan A.M., Haenlein M.; "Users of the world unite! The challenges and
opportunities of Social Media'; Business Horizons, Vol. 53, 2010, pp. 59-68.

[14] ZarrellaD.; The social media marketing book; Canada: O’Reilly Media, 2010.

[15] Kozinets R.V.; Netnography: Doing ethnographic research online; England:
Sage publications, 2010.

[16] Jau-Hwang W., Tianjun F., Hong-Ming L., Hsinchun C.; Exploring Gray Web
Forums: Analysis and Investigation of Forum-Based Communities in Taiwan";
Intelligence and Security Informatics, 135, 2008, pp. 121-34.

[17] Godin S.; Unleashing the ideavirus; USA: Hyperion, 2000.

[18] Solomon M., Bamossy G., Askegaard S., Hogg M.K.; Consumer Behaviour: A

VOA



1P Olones s £ o jlass VA 0590 J&/J:ng#‘;uﬂ}jg

European Perspective, England: Pearson Education, 2006.

[19] Kapferer J. N.; The New Strategic Brand Management; England: MPG books,
2008.

[20] Chi-Chuan W., Kai-Young C., Tzu-Chi Y., Jhih-Jie L.; "The Impacts of
Advertising Effect and Word-of-Mouth on Customer Purchase Intentions';
Business & Information, 2012, pp. 66 -681.

[21] Banyté J., JokSaité E., Virvilaité R.; "Relationship of Consumer attitude and
brand: emotional aspect”; Engineering Economics, Val. 2, No. 52, 2007, pp. 65
-77.

[22] Heidarzadeh H. K., Khoshpanjeh M., Rahnama A.; Evaluation of the Effects of
product involvement facets on brand loyalty"; African Journal of Business
Management, Vol. 5, No. 16, 2011, pp.6964-6971.

[23] Chaffey D., Smith P. R.; E-Marketing E-Xcellence Planning and Optimizing
your Digital Marketing; UK: Butterworth-Heinemann, 2008.

[24] Partington D.; Essential skills for management research; London: Sage, 2002.

104



	M-maghalat-final-winter.pdf

