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���������������  � ������!"� #$%&� '��&� ()*�+!,� -�� #. �%� �� �� �� #/�0)120�	 ��0

���� #$��, .�  ����!"� ��!	� -� (�)4�$!� ����� -5, ���0)120�	 ��� �#6� ��+7�89�7 �6 #. �-� �0��
�04&:;� - #�<&:;� ���� =&>?�����)*�+!,� ��.�7 @2% �0?� AB��&7 .+0 ��?� �B0 �!%�� (�(

C0-D� %��6��?EF� 4&:;�?�����)*�+!,� ��.�7�0)CSR(-���&����0)�.�7 �0)I�56 )CA (#6
=�&2*&*J�� #�<&:;� ���� �6 �E&� )SRC(����!	� ���� AB22.�%� .���K #$��, )��LC0-D� (

B���-�$� =����0)�- ���� 6�.�7 - M����� #6 #!;�6�NK =�!%� OP% �� �0�=�@ "�7�- �%� ��56�
�-K���)A��� C%�� L�0 #���)%��6��?EF� 4&:;�?�����)*�+!,� ��.�7 �0�<&:;� ���� �6 #L%�� �

���)- ���&. =����+0Q�% �� R��R (�%� .A����0)�-K��� )C%��  � AB7 #��� �0S��  � A��T!%� �6 ��5	�
SPSS ��&� 5@��#-UV�?J�%� #!	�� ���" .0�� #6 #,&� �6?W!� �?�0�) � LC0-D� �X�Y1!;Z+0 �

�?- =&%� =&� K �-��&+4&. +%� =&� K -?�%� AB7 A��T!%� �&��.�!� �6 [#� =�/� AB�K �%��#. B0�
��+��W!� ?�0�)J\!;� )���� B�$� L� �� �6 JU* #�V� �;?P��0��. S�@�� L)4&� L]&UP� ?M<&�V� B
. �6?T?�Z0� L�)�-K&� - �$2^ �� )_&4&2�� -)(#�<&:;� ���� �6 )����2$� #P6��B����.
���  �!"#���":4&:;�?�����)*�+!,� ����&� L���0)#�<&:;� ���� L�.�7 .

1`5��Z� A�1/��� ����B� A-�� L�����!%� Email:infofaryab@yahoo.com 
2`Q&:;� AB2;�&� :��B� A-�� L��?/���5��Z� A�1/��� �� Email:nasnoubar@yahoo.com 
3`C���5��Z� A�1/��� ����,� ����B� #!9&�K Email:sanoubar@tabrizu.ac.ir 
4`�B+0 �U*&6 A�1/��� ����,� ����B� )&@/���=Email:fmeydandar@gmail.com 
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6 =�"  �aK ��?�;-���LC4�> �6 S��� �0)�,&� J6�" �AB+* #. LB�B7 #,�&� ���(���K 
�� *�+!,� b&P%� -��;V�?P�LW�??M��]K-+* - L�&0?c�6��6�� =�&6 )�0)���!"� )L

=��, �%��% ���%�� L�(���� - '��&, �� AB7 d*�6 ��� 2.#. B27�6 =K ��!%�&9 =��B2
�.�7 #6 �02*=�& �eW� J��* ??�*�+!,� Mf�/� Jg �� #�<�$	 #$��, �� ��6 '��&, #. 

B22. �.��/� B2!;0 -�6-� ���K .%��6��0);6?��)A��� =�/� 6 #. B��?(4&:;� ?�����)
*�+!,���.�7 �0)CSR(���� C2.�- -#6 =��B22.=K M<&�V�� #P6�� h� �Zi 
�.�7 ���� �&,- )Bhattacharya, 2004: 9(jL)Smith and Langford, 2009: 97(k.

�!��C0-D� [�0)=-��6 ���l)Brown, 1997: 68(m���&� #. ��� =�/� ���0)
�.�7 )CA(�4&:;� -?�����)*�+!,���.�7 �0)CSR(n#6 �o�B� ��� J��&* =�&2*
����  �� �� =��B22.�6���.�7  � �0B2!;0 .)��-5R����:R���(pL4&:;�?�����)
*�+!,����4&:;�?�=�� �% ��6)�?EF�����)+��?M�+ -4�$	?��0� � C�q�c��!	� 
��T7 "f9� -��6#$��, -V�?r �L�; ��B��� .=�+0�&q #.��-5)ISO(=�/� A��� 
L�%� ��!	� 4&:;�?�����)*�+!,���6�B ��q�c#*&+@� �) �C7s&X&� U^��6?=�
L�&7 #.B2���Z*  �:�tu&\g L�/6 Rt7?A&�0)S�@�� L��. �tV�?r �L�;vt7?A&�0)
J��* L#��T�2� M�*&X&� w&6�� #6����=��B22. xt�.��/� #$��, -�t#$%&� �%� 

� �� #.�C0-D� (�t��7 �rL��. Rt�y�Tg  �V�?r �L�; �tM-�E -����@ B�K��

 
1- Bhattacharya and Sen 
2- Smith and Langford 
3- Berens, Brown & Dacin  
4- Corporate Abilities 
5- Corporate Socially Responsibility 
6- ISO 26000  
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�#�<&:; ��6)6 #$4�P� ?�!/ ]�z!�� �%� AB7.L��-� R���)Auger,2006(jC\� �6 
���� #�<&:;� )SRC(k�� ��!	� ���� AB22. �F.?BA��. L�%� -=K��#6=�&2* ]�z!�� 
#��0��K -B+*)��6)$P"�(!9�% ]�z!�� �0)���� {�%� �6 M���\!*� �z7�-
"f9����B���.24�� ?�&� - �����L|2 R��} )Dolnicar, pomering, 2008: 258(m

���� #�<&:;� )SRC(�� #6=�&2* ]�z!�� #���� K <�. ��M��B9 r%&� ���� AB22. ��B2���.

� �� - ���!6����%��6 �� C0-D� (��?EF�+@� ?���&� LJ��* -� '���0)�.�7 )CA(

4&:;� -?�����)*�+!,� ��.�7 )CSR(�9 ��!	� �6 �B���� AB22.�%� .#> ���
C0-D� �0)UZ" �A��� =�/� ���&� #. B�����0)�.�7 )CA(���� )&" N&T� )��)��
(+@�� �0)4&:;� ?*�+!,� ����4- LB7�6���� =�/� #$4�P� (�$� -� �0 #. B0�?�� ��
$� J.??(B2!;0 AB22..+0� #> ��� ?- �0 ���D�� J��&* #6 #,&� �6 �%� (�+� ?#2�)

B7�6 M-�T!� .� �B0�C0-D� (%��6��?EF� 4&:;� ?�����)*�+!,� ��.�7 �0)CSR(-
���&����0)�.�7 �0)I�56 )CA(#6 =�&2*J��&* #�<&:;� ���� �6 �E&� )SRC(��
��!	� ���� AB22.�%� .��6 )'+, -K�)M�*fq� #��z6�!. �-� -�  � �)� -?��B�A��T!%� 

�%� AB7 . � ~� &� �C%�� '#��� A��� L�0 �0)�-K��� )AB7 S��  � A��T!%� �6 ��5	�SPSS 
#z;��}��&� 5@��#-UV�?J=��.&. Q&��	  � #�&+� �@g (??$� )��6 - #!	�� ���"

�%� AB7 A��T!%� .� #6 #,&� �6�(#Z�� C0-D� )�0�?W!� #. )�B2!;0  � L�X�Y1!;Z+0 �
�?- =&%� =&� K �-��&+4&. K -+%� =&� ?�%� AB7 A��T!%� �&�� .�$� #6 #���� �����$6� �

W!� -�?4&:;� �?�����)*�+!,� ����&� -���0)�.�7 �0)0�&9 I�56 ?~�% L�9���� �

1- Auger  
2- Social Responsibility Consumption 
3- Dolnicar, pomering  
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\V� �-� - C0-D� QB�?��� c���� Cz6 �� - B7 B0�&9 #���!� L�5@� ��&� C0-D� [�#
UV� -?JB7 B0�&9.

&���'� (! )* 

+�,-��./*�
"0�1�	2�.�
3 �!(CSR)  

J�7�?�)4&:;� s&X&� ?�����)*�+!,� �#0� #6 �0) �aK �6 =�" (?� �6 �!;�����
��120��.�7 #. �0��=&> "��&	 "-"���.?["� #6 s-�7�a M�;%&� ��@?�*�T!�����

B��&+� '��&, #$%&� ��, .4&:;�?�����)*�+!,� ��.�7 #0� �� �0 �0)x�-��
�?�f)&�6 #,&� ��?�!/)��� '"�- �0�120 B��.�7 #. �<�&% �6 �0�� �� ?C\� #2

B2> - B�B7 #,�&� #$��, �� �&9�(#��o�� �� �� (?��� #���� #2�B)Clark, 2000: 363 .(
� LA�-� =K =�\\V� #U+,  ��&�~)����(���	 L�e)����(&� e� - L?��)����(LB2!;0 

\V� #.? M�\���)� �� ?� #24&:;?�����)*�+!,� ��.�7 #!7�� �0 B�� .��&�4-� ~?(
��	)�%�#6 #. =�� �% M�B" 4&:;� - �0?�����)*�+!,� ����� A��7� .4&:;� -�?�����)

*�+!,��#*&+@� �� �.�7 �)+��  � ?�0��!	� - M�+)6 �.�7 =K ?<� #. ��. =��J
��	 J"�Bg ���K N�z�� �0 ��  � ��)� =�� �% �7�6B.M�B" #� �&� - ~�<�6 �� �;�7

*�+!,��4&:;� -?�����)*�+!,� ���� �� �� ��6 A�126 =K Q�-  #6 B��&�?B��@2 .���	�e
4&:;�?�����)*�+!,� �#6 �� �.�7 %- =�&2*?#U�)��6 )*�+!,� A�	� �&Z�6 ����!"� )

� =�&2* #$��,�\V� �� - B2.?\�e� �� '��, &�?�#4�\� �� L��)- M��@� =�&2* �V�
4&:;� S&�T� #$��,?�����)*�+!,� ���	 �� ���!"� B�$�  � ��)�&��" -��.�7 � �0�B���

)Mathew, 2007: 203 .( 



��%&'&�()� *�+�,�� *-&� �.�/��� �&�0� �1(CSR)�23�,�� 4&
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#0� ��l��?�f)0?4&:;� =�&2* �V� �&9 #4�\� �� BU?*�+!,� ��M��@� :- #$��,
 �.�7)����t���� (��� (�� b�P� �� AB�4&:;� #. B2.?�����)*�+!,� ��.�7 �6 �0�B

����&�% �6 ?�%� �0)$"�- �A�126 ��V4 �0�&7 .#6Q�% �� =&;��, Q�i� �&q)��l� (#6
N C\� #6 b&X-�� L=�B2���. J��7 =�$T2F�?(UV� M�*�+!,� - =��B22.��6 A-f* 

� =���B���%F.?� B�J^� �� #. B2.���4-�  � ?�f� (��6 �0)	�$� �N QB� �=�$T2 �%� .

#0�}��?�f)��� ��&�?/?\V� #2?�  � c�+0� ��, (?- M�gfP^� #. ���� �
0�T�?B, ����B)�0���. =&>��*�+!,� ��.�7 �0j��, -�?�)*�+!,� ��.�7 �0R

B�B7 b�P� .� ��� =�\\V� #0� (���)�� K #6 �C�?EF�4&:;� M�?�����)*�+!,� �
�&% �6 �.�7 �-K)B2!9���� .\�1+0 ��!/� #P���\V� (?� M�\�#. �&6 (

4&:;�?�����)*�+!,� �#6=�&2*���6 A&\4�6 �^�	 e)=�� �% \U� �0���� - �����(
�.�7 #. M��Z* �0)�.�7 LB�$!� - Q&:;� �0)� J�g�� LB2!;0 �0 �-K�&% �(

� M�$4�P��B7�6)Carroll, 1999: 268 .(���, (+@���LM��@� )���� (��6)�#$%&
���6 ��B?� =��4&:;� #. B2.?�����)*�+!,� ��.�7 �0�+0 B�$� e?1/�A�126 r%&� 
��6)�0��!	� )"f9� ����!"� #$%&� �� �.��/� -)g �� ?. =��6 <�6 (?T?�B�  ��

A��&��9 - =�2.��. �0)UV� '��&, - ���K ��%� .�$� �6 #P6�� ���"� �?4&:;� c?�����)
*�+!,���.�7 �0=&2.�� ��$� e�"� �?�&,&� Bg�- - c�;?�&� -��0 �U!z� =��B2;

� e�� ��0�T� L�!> (?TU!z� ��A��. #���� �� B��)Lantos, 2001: 595(.#6 #��K ����&q 
$P"���� �T� =�&��4&:;� #. �%� (?�����)*�+!,� ��.�7 #% �&% #6 84�9 �&%  � L�0 
�5,�V� L���!"� J��7 #. ? r�;4&:;� - �?�����)*�+!,� ��.�7 �0�%� J���� L

��%� #!	�)Norman, 2003: 1-19 .(L~��&4 �6- -�;�)R��x(�?�� 5]�!. �&9 ��

1- Corporate Social Performance 
2- Corporate Social Orientation  
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!+;"�#6=�&2*»=&��" #��*�«s&� ���1 ���1� #64&:;�?�����)*�+!,���.�7 �� �0 
�V� =�&2* "Q&^� ��-�$� -�?��.&�)"b�P� B���. .cZq ��(�o��#�.�7 �0�6�B

�+��AB2 -��?(#!%�&9 �0)S��� B27�6.��=�" �� #. ��. �*�� =�&� 6?�;-�S�a�� �� 
#aBa� �0)�0=&>  ��;V�?P�-*�+!,��LM���B"� L#��ZUq-�� ��!	� "f9��L#$%&� 
���!"�)L�&Z�6 .?T?��B� �L=�B�-��7 u&\g L�/6 u&\g L��. �y�Tg  �V�?r ��;L
A ��Z� �6L��;	 &/��c	�T7?�-&1z%����AB7 S�a�� �0 �� B��)Lawrence, 2005.( 

� ���� c?\V� (?4&:;� =�5?�����)*�+!,� ��.�7 89�7 {�%��6 �� �0 �0)b�P� 
#$4�P� �� AB7 <)=����+0 -)Lai, C. et al: 2010(0�&9 ?@2% �?B.���$� #6 #$4�P� (��

4&:;�?�����)+!,�*���  � ��!/� B)�%� #!9���� .89�7 #^f9 �0)4&:;� ?�����)
*�+!,��Q-B, �� j�%� AB�K .

4 �0 ���	3�56�3 �!"+�,-� �./*�
"1�	20� �

�`V� �y�Tg #6 #,&�?r ��;R`�5	� �� =�&6 c	&���-K�&% C)�`�?=�2.��. #6 <�6 �5+!%� - u&\g ���2/

v`�9 '	�2� #6 #,&�����B=
x`4&�?�2Z��6 M<&�V� B)�0���B��!%� )

�&��"�
�`4�$	 �� �.��/�?��0)9?#��0�&9� 

l`� - Q�$	?� �� =�&6 -�/?#2
*�+!,� J��;��

}`�0������" �� AB7 �.N M�B�$� #6 S��!g�)
��.)

�`�!%�� �� Y%�2� M���B"�)��B\� C0�. 
_���)	��� ��&� -�

�� `. �+!;� �&Z�6?T?�
M<&�V� 

�� `��?=�&6 ��+!*� J6�" - (
�R `���+0 - �.��/�)- Y;. �6 

�0��.)UV� �7 &�K 5.��� -�

�� `&1z%�����0 #6 Y%�2� 
��7�!��!/� ��q  � )

�v `#���� "� - J��. M�*fq� ?#+0 #6 c
�!/��=�2.��. - =��B27-�	 ��q  � =� 

�x `�+g�� �-  � ��0)UV� �-
4�$	?��0)0�	 12�
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��	����"�!".�
3 �!CA)(

Q�% �� �0)9�?���&� L����0)�.�7 )CA (#6 ��4&� �� �.�7 8�z� =�&2*?- B
��@�) �%)�$� C���B9 - M<&�V� ��A��. B�� .�02>?���&� (���0)�.�7 )CA(#6

0�T� M�&^?�:4&� �� 8�z�?. LB?T?�!/� LQ&�V� �)��B� )�-K&� L)\V� L?- c
&��%� AB7 A��� r;6 �-�	  � ~� M��B9 - L=�2.��. 8�z� L#$% .6?=�\\V� �!/

A��. c	�&� ���&� L#. B�����0)�.�7 )CA(��� ���#6 #ogf� ( �� S�120�6���e
Q&�V� �%� )Berens, 2005: 35 .(/0-D� QB����%�� QB� #$4�P� (�- ���&.��� 
=����+0 )Percy Marquina, 2012: 297(��%89�7 =K cZq #. �0)C@2% 
B2+��&�)�0)�%� AB7 #���� #���� �� �.�7 :


�!�".8�� �' :!.�7 L�$2^ �� �Z0� �.�7����� #. �%� )$"&� ?=K �� ��� �
#+0  � ���-  - �%� M��@� - �$2^��-K&� e)� #X�* �� �6 #6 �� �#6 - B2.�U* S�� 

��@�)AB7 #!9�27 �� �6 �� =�/�<&�V� �,�- A�1�AD�)#6 L���� � M��Z*��1:�Z0�)��
�$2^�2$�!.�7 �� �$2^ =K �� #. �T% C?�%� B.

� �� &9�:
��;�.:�$���»�?T?�«M��Z* �%�  �»6�*?Y=�&6 «�#6 �� M��Z*��1
.?T?��2$�� =��. A��-K�6 ?�!/� M���o!�� - �0 �).#$��, Q�!2� �?T?���K�L�� �?T?���

2>?(�$�����B2� :»s&+@� J�-��D��0-^&�9?M��hQ&�V� ����B9 #�B��&!6
 �?�0 �)�!/�)��A��-K�6 � �%«.��(�$��bfP^� #6 ��!/�)6 L�&V�?�1�� ���%� (

#� ���7 ���  ��2����B��&� #6�?T?�J��� B%�6 #�M<&�V� -���B9���#�#����
 ��LB2� Y%�2!� ��6?�!/  �M���o!�� �!/�)B7�6 .��6�26�(A -��� �B0 U^��CZ2,
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�?T?L��F�?(�X���J��� �!/��=��%� .�?T?��6�? ��!/�)s-�7 ���&7 -�6
�X���-����=����B6�)LAB� -�	��}�(.

� <��"��+����  ":�-K&�)��B9 L<�. cU9 J��7 ���	 ��B2)�%���6 #. )=�� �% 
B,��%� B.�-K&�)� S < ?��6 �;)��?B, - A �� ���-K&� #�U6 LB7�6 B)4-� #6 ?��6 (

 � =��. A��T!%��� e�#6 AB%-?#U�� ufq� =�� �% e�� =K #> �&7�� AB?�  � C�#6 (
%-?=�� �% #U �0)���6 AB7 A��T!%� �1 B7�6 AB/� #> B7)U9 u��q?LJ��}� .(_&4&2��)
� �����	 L�0<�. LC��� S�+� =�&���-� L�0��56� L�0B2 % - �0?�!; �0���$� ��� #. ��. �

#6 M��B9 #���� - �0<�. �9�% - cU9 ��,� #!	�� ��.�B�&7 ._&4&2��)��,� L)U+* �
��56� L�%� C���)#6 #. �%� $% - �f� e+.���K ���K�#6 #. B%-?� =K #U���&�?�

�%� �&9 ��B0� #6�6�?�/� �5,� - �?JM��Z* =K AB20�� � �%:�`�z% ��5	�R`S�� ��5	�
�`��5	�5W� v`2	 C��� �)U9 u��q?LJ��}�.(

0��6 &�8+�=��:4-�?,��9 #$4�P� (�#$4�P� s&X&� #6 rZ��� 4 r%&� L�|�&:% L�L=&:
� - M����?(�&j)R��� (�� M�&^�=�&2* �6 #. #!	�»K�� u�ZP�� ��AB22. ���� A��Bk�� 

4&:;� #6 w&6�� J��;�?�����)*�+!,� �+0� 5��g �.�7 ?��%� �«�%� AB7 b�P� .
��%��6 #6 #$4�P� (�1�&1> ��?EF� ����)6 u�ZP�� ?� (����� A��B AB22.)� �� B2��� �0

�B�  eZ% -�(4�$	 -?��0);� #6 w&6�� *�+!,� J�������	- �6 )���� �q  � LAB22.�c
W!�?�0�)�?@������� ����� � #6 �Z;� AB22.�4�$	 (?�&0 - �0�#P6�� ����� AB22. 

� L�.�7�� ���� .�!��� [�\V� (?� =�/� c����� AB7 ��� Y%�2� #. B0� LAB22.
���� ����� 4�$	  � AB22.?��0)*�+!,� ��V� �� �?EF��� ���" !� �� - A�?&0 �6 #@��

1- Lee, Seong-Yeon, Rapert,  Newman 
2- Perceived consumer fit 
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#P6�� ���� AB22. ����	- - �.�7)�!/� )�?5�?EF� �%� ���� .��� #$4�P�?- |2�=��=�j

)R��� (#6»%��6�6 #P6�� ?6 (?��?�&�F� #�*�+!,� ���U+* - ���.�7 �0«)J+* J��7
4&:;� #6?��0)���!"� )4&:;� #6 J+* L?��0)*�+!,� �4&:;� #6 J+* -?��0) ��;

V�?P�(6 ��?(���!4-� ���6 �.�7 �>?� (�� ���� .� ���C@2% LC0-D� (
4&:;�?�����)*�+!,� �A��6 �6 �?�) �»/0-D� ���5��4&:;� ?�����)*�+!,� �

�.�7 �0)>?2�«�� M�&^��%� #!	� .���?- |2�=��L=�)R��� (A��. =�&2* #. B��
*�+!,� J��;� #6 #,&�� -�V� �;?P�6 �� ?��?#�0)�&�F� �� �� ��2� L�?�Tg #6  �

*-�/�?�0��/	 #6 C2.�- - �)+%� �a -?+%���&%  � A���- )�0���� ��#/����
)LB2+7&0���� .(� #$4�P���1)=�&2* �6 #. »�?EF�4&:;� M�?�����)*�+!,� ��6 �.�7 

=�� �% ���U+* :�?EF�W!� ?� �?@���- � �� �AD!$2^ B��6 �7 -�.�7 M�� «< Lr%&�)
=����+0 -)lai, 2010: 457 (� =�/� L�	�� M�&^�4&:;� B0�?�����)*�+!,� �-

- � �� �6 �.�7 M��7�AD!$2^ B��6 �B��6 ���U+* -�?EF�B���� �Zi� .�02>?(�?EF� 
- � �� - �.�7 M��7�AD!$2^ B��6 �6#W!� =�&2*?�0�)�?@���#P6�� �� 6?(

4&:;�?�����)*�+!,� ��B�� B��6 ���U+* -�%� .

#6�' &�8+�=��:=����+0 - �6&2^)��}} :l�(\V� ��?\�=�&2* �V� »#6 #,&� #P6��
4&:;�?���7 �6���� �6 ���U+* - �*�+!,� ����^ )�0 ����a '��2^ #�&+� AB22� «#6
%��6�6 w�Z��� ?4&:;� (?�����)*�+!,� �!*� L�� �6 ��% ��2* #% -f)��@� ���� )-

��5� ��@�!6�"� ���%� #!9���� .#$4�P� #$��, LC0-D� (�� )��&� �o� ��&� )���K 
���^ =�!%� ����a '��2^ #�&+� =��B22� Q�% �� �&/� )�0��}x�%� .� ���C0-D� (

6 �Zi� #P6��?4&:;� (?�����)*�+!,� �f!*� L�.�7 �� �6 ��% -)��@� ���� )-

1- Er-ming & Yan-yan 
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��5� ��@��!6�"� �� #6 F?�%� B?�%� AB .0��6� #$4�P�?+�L=����+0 -)��}} (%��6 #6 #.�
»�� �6 C\��6��"f9� ��9 ��!	� -�=��B22. ���� B«#!9���� � =�/� LB����*� B0���

� �� �0)*�+!,� ��.�7 r%&� �9 ��!	� �6 �0����� B�&q #6 L#!7��� �E� AB22.)�� #. 
� �\6�P� �E��� �� (0� �� �6 ��0)���� AB22.)#$��, (=�/� - S�� ]�z!�� #6 �� =��K

��@�)a�� ?A��. Y�%� .�!��A�� #$4�P� [2+>�=����+0 - L)���� (=�&2* �6»�?EF� 
4&:;�?*�+!,� ��!.�7 �,�� �6 ?B��6 O«� =�/��4&:;� #����6 s&� #.B0�?*�+!,� ��
!.�7�. -?T?B��6 AB7 ����� ��?EF� �,&� J6�"�,�� �6 ?�!/� B��6 O��0 - B���� =�2>?(
�?EF�W!�  � S�B. �0 ?�0�)%��6 ��&� �� �� L(% #6 #,&� �6 �0)120�	 ���� L�#6 C

4&:;�?*�+!,� ��!.�7 ��%� A�&6 M-�T!� .

���;� 4���(! )* 

� #$4�P�  � ~�?/?#2U9�� A &g -� �� s&X&� �-,��9�X�	 #6 #,&� �6 -?� M�\V?Lc
\V� QB�?#6 c M�&^�%�� �?� ���&7 .%��6 �6��5� ��$� - ��QB� Y�0)UZ" ���

\V�?%�� QB� L#6�/� M�\�=����+0 - ���&.��� )R��R (#64�?$��, J?* �� - �?Q�g (
���%�#6 L\V� QB� =�&2*?�%� AB7 #!	�� �o� �� c.J�7��&�T� QB� ��� C0-D� 

� =�/��B0�.

#6 #,&� �6 J�7 �����&�?X�	 �?#�0)#6 �� C0-D�  M�&^�o2� �?�+� �?��:

�t�0��. S�@��)L]&UP� �6#�<&:;� ���� �?EF� �Zi� �����

Rt B�$���;V�?P�L�6#�<&:;� ���� �?EF� �Zi� �����

�t����#L� �� �6 JU* �6#�<&:;� ���� �?EF� �Zi� �����

vt�Z0�)L�$2^ �� �6#�<&:;� ����EF��?�Zi� �����
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xt.?T?�LM<&�V� �6#�<&:;� �����?EF� �Zi� �����

�t�-K&�)_&4&2�� -)L�6#�<&:;� ���� �?EF� �Zi� ����.

>�3 ���	3?���;� 4�� �%
� �@

A � (! )* 

C0-D� �X�g #6%��6� &��'-��D��0)�e#$��, ���K)��� ���� .��(c?\V�  ��o� 
�B0 )��6��.  � -�o� A&V� )�-K��� A��� �05,-M�\?\V� �T?^&� - �s&� �/��+?� 
�%�.� ���(C0-D� ��6)'+, -K�)M�*fq� #��z6�!. �-� -�  � �)� -?��B�A��T!%� 

�%� AB7 . &�  � ~��#��� C%�� 'A��� L�0 �0)�-K��� )AB7 S��  � A��T!%� �6 ��5	�SPSS 
#z;��}��&� 5@��#UV�- ?J���"J?UV� )��6 - #!	�� s&� #6 #,&� �6 A�?W!� -� )�0

#Z�� #+0 #. C0-D� )�0�?W!� )�B2!;0  � L�X�Y1!;Z+0 ��?- =&%� =&� K �-��&+4&. 

+%� =&� K -?�� A��T!%� �&�� �&7 .
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#$��, ���K )��(C0-D� B���-�$� =����0)�- ���� ��.�7 - M����� #6 #!; �� �0
�6�NK =�!%� OP%�=�@ "�7��%� #6 #. 4�?�B2.��� - #$��, �@g J�#�&+� LJ. M����� 

���K)��C0-D� (A��T!%� �6 �-�  � #�&+� �?�)#7&9 �)	�����]�z!�� �%� AB7 .#6
��, Y%�2� #�&+� �@g (??$� )��6 L���K ��B$� - #$4�P� ��&� )�0�?W!� =�&6 �T?. J?4�

#!	�� �V^  � =�2?+q� �� A��T!%� ��  r���7 �6 =��.&. Q&��	  � C0-D� )�0 �&7:

n= (NZ (α/R)
R P (�-P)) / ((N-�) R + Z (α/R)

RP (�-P)) 

 =K �� #.n:L#�&+� )��*� ��B$� N:#$��, )��*� ��B$�)����(Lε:��-K�6 �"� 
)��(%LP:�%�� ��&1+0 B^�� �0)x�(%LZ:=�2?+q� OP% �� Q���� '� &� ��B\� αt�
)��/�(Lα:�2$� B^�� )���)x(%�%�� �6 #. �{�%� (�v}#6 �T� B�B7 ]�z!�� #�&+� =�&2*.

�-K��� ��56�)A��� �0��� �C0-D� (C%�� L#��� �)2* �6 =�&)%��6�?EF� �4&:;�?�����)
*�+!,���.�7 �0#�<&:;� ���� �6 L%�� ���� )- ���&. =����+0Q�% �� tR��R(�%� L

��J��7 #��� C%�� (��&��#. �%� #�&���0��. S�@�� #6 #)�0 #6 L]&UP� � � e
V� #6 B�$�? r�#�<&:;� ���� - �;v&��L#x&��L� �� �6 JU* #���� #6 #�&���0 #6 #

�e �K��!�0)�Z0�). L�$2^ �� ?T?_&4&2�� LM<&�V� �)�-K&� -)���!9� ��%� #!	�.

��6)6#�-� =��-K �%���C%�� �o�  � �X�g C0-D� �� #���0�)=���!%��-�/� L�+20�� 
B2> -�(� (� ��1 �=���!%���z!� -�=��. -=�%�27  �6 A &g���6��A��T!%� �-�	 -
AB7� - M<��% =�&6 ��	 J6�" - =�&6 OX�- LM<��% =�&6 w&6�� ��&� �� ���K  � -�(#.K��

��(��6 M<��% )%�?=B0�&9�o� L�%� Y%�2� C0-D� ��B0� #6 �����AB-�^M�gf
C%�� �� �o� ��&� B7 Q�+*� #��� - A�-� C@2% ��,���0�y )-&!V�)C%�� ~� L#��� 

#+,��  �- c6�P� -#!	� ��. #6 =��_�#@2% �6 �0)U��L�%� AB7 S�@�� S < M�gf^� .
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��6)C@2% �������T4K  �)��Z�-�.jA��T!%� ����Q-B, �� =K #^f9 #. �%� ABR�%� AB�K .

4 �0 ���	3B�*����C2� ��!
"(! )* 

C2���!
"%
� �@�8� D=E���'"
�0��. S�@��)]&UP� 

 B�$���;V�?P�
�-K&�)_&4&2�� -)
�Z0�)�$2^ �� 

.?T?�M<&�V� 
����#� �� �6 JU* 

#�<&:;� ���� 

l}/�
�l/�
}�/�
}�/�
}/�
l/�
lR/�

4 �0 ���	3FC2� ��!
"8	0 �26��3 .�

-�0�.GE:
��&H8I �>!�� .��<�' 

= ���R�
��

�x

��
��

x�

x�
�6�

?
�!/

��
�U��u&	
�

�U�

4?
~

��;4u&	
?

~
��;�!.�
)

@�
��J0�!�x��
��

l��

l��
��

���

���
��

����

����
<�6#6

��B$�)�T�(�v R}v����x}ll �lx}R�l�l �}vR�v ����R��x�} 
B^�� v/�}�/}�x/�Rv/vx�/RR�/��l/��x/x��/���/R�/Rv�/lxl/R��/R��� �/��

�2��� "�! (! )* 

����C2� J��!
"8	0 �26��3 .�

,`Q-B�LM��z/� �?$+, �!9�27 #�&+� )���K ��=�/� �`�B0� .=�+0#ogf� #��&q 
��L�&7 ��D�-)�0 �?$+,L�!9�27 ���g  �=KB2!;0 #��!/?6 �%��=��B20� ��)�/}�

1- Cronbachs alpha coefficient   
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B^�� (�/� =����?� J�B20� .6?�%�� �!/6 (% =��B20�?(����v�- Q�% x/x�B^�� 
�V� ���K J.  �?Mf����)4?~��;B2!;0 .!�Ff0�6 =�/lx6 B^�� ?�!/���-��	 (���

6 - B����?�!/�B�K�� #\Zq ()��� �� ���� =��&���50 (�6������ ���" �B^ �� B^�� .S <
 �-�/. ���, �%� �.N #6)�6��- &1z%�� �T� x/�l6 #�&+�  � B^�� ?�!/���-��	 (���

���� .�!+.���-��	 (�e��6 #6 w&6�� �6 �;� - �U��/��%� B^�� .

�E�
� .�8I  4��
� K'�� L��
�C2� 

#6%��6 �&o2��W!� =�&6 Q���� ?�0�)/0-D� ��-�&�&+4&. =&� K  � t+%� ?A��T!%� �&��
�%� AB7.� ���#6 =&� K (F� Q�Z��?�B���X�	  � ? M��!;0 �?�:

H0:W!�?�0�)%��6 �V� ����� ) &� �B2!;0 Q���� '.

H1:!� W?�0�)%��6 �V� ����� ) &� �� Q���� '?B2!;.

=�+0 Q-B, �� #. �&qv� #ogf� �2$� OP% ��������)W!�  � S�B. �0 �� ?�0�
<�6)�x/��%�+q� �6 ��4 ?=�2�x/���W!� =�&6 Q���� ��	 #. �T� =�&�?�0�)�V� 

%��6��F?���� B�B.

4 �0 ���	3MK��N< �!"E�
� �N�� K'�� 4��
� �C2� O��!
"%
� �@

C2���!
"%
� �@���%� zP 
Q	+�R K��N< P��
�	E� �8� D=E���'"
�0��. S�@��)]&UP� 

 B�$���;V�?P�
�-K&�)_&4&2�� -)
�Z0�)�$2^ �� 

.?T?�M<&�V� 
����#� �� �6 JU* 

R�v/�
}}�/�
l}x/�
��v/�
}��/�
}��/�

���/�
v��/�
x��/�
ll�/�
x�v/�
���/�



��%&'&�()� *�+�,�� *-&� �.�/��� �&�0� �1(CSR)�23�,�� 4&
�&' """ 

��2�SK��N< ��I
�"�! (! )* 

��6)%��6 �X�	 ?%��� =&� K  � M�?�%� AB7 A��T!%� =& Q-B, �� =K #^f9 #. x#6
���?X�	 Y?�%� AB�K C0-D� M� .� #6 #,&� �6�6�-� A���K ��B\� #. (?6 =&;��- (?��B\� (

���B��!%�x/�-x/R!� �� ���� ���" ?"�6 Qf\!%� #@?AB��+ 	 C7 �0 �� �� �0X�?!� L#?#@
���?���.%��6 #6 #���� �� �#P6�� �&,- 2$� ����)6?W!� (?� #!9���� �0���&7 .��

\g?� �\�\V� (?#6 c=&� K Q�Z�����X�	  � ? M���%� �:

0H:S�@�� �0�X�	  � e?M�L�?EF�!Zi� ��6#�<&:;� ���� ����B.

1H:S�@�� �0�X�	  � e?M�L�?EF�!Zi� ��6���� ���� #�<&:;� .

4 �0 ���	3T����< �!"E
U� 4�� ��H6 ����I
� ���!

4�� 

I�V

Q2-�	!�

I�8� V��G


I�8� V��G
�8����3 >

'�����2E� P�

��
	W����3 �'N G

�� '�GK�-��  

�R��/��x�/��x/�v}x/�}x/�

R�xv/��Rx/��R�/�v��/���/�

�Rx�/���R/���/�v}R/�l�/�

vv��/���/��}}/�vv}/�}�}/�

xxx�/���R/����/�v��/��vx/R

�l��/�x�l/�x��/��v�/��vv/R
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4 �0 ���	3X#
����  >�Y�� E
U� 4������I
����!

4�� &�8�
� Z�	[�'�N< �0�'"��Q���&�8�
� GF�8� D=E���'"

X�	?#�
%���?=&

"�6?AB��+ 
J. 

xx/v
��/}�
�x/}x

�
�v� 
�vl 

xx}/v
R�x/�

�lx/�����/�

X�	?#R
%���?=&

"�6?AB��+ 
J. 

lx/��
��/lx
�x/}x

�
�v� 
�vl 

lx�/��
R�l/�

x��/vx
���/�

X�	?#�
%���?=&

"�6?AB��+ 
J. 

�x/x
x�/}�
�x/}x

�
�v� 
�vl 

�x}/x
R��/�

��R/R�
���/�

X�	?#v
%���?=&

"�6?AB��+ 
J. 

�l/��
xl/��
�x/}x

�
�v� 
�vl 

�l/��
R��/�

vR�/}�
���/�

X�	?#x
%���?=&

"�6?AB��+ 
J. 

}R/R�
�R/x�
�x/}x

�
�v� 
�vl 

}R/R�
�l�/�

�x/�x� 
���/�

X�	?#�
%���?=&

"�6?AB��+ 
J. 

vx/vv
v�/v�
�x/}x

�
�v� 
�vl 

vx/vv
�R�/�

�l/�l� 
���/�

� ���� =&> C0-D� (?2$� OP% =�5����) � �!+. �x/��%�QB� ��4 LA�&6 ����2$� �0
 -X�	?��&� �� C0-D� M��.�7 #�<&:;� ���� �6 �0�?EF����� .�  ���-�X -� ()

#6 �%��%�27 �&o2���Z� -??��X (�%��� Y?��X Q-B, =&�%��� Y?���� =�&2* =& .��
��#6 =&� K (� Q�Z��F?�B���X�	  � ? M����?!;0:
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0H:�X �W!� Y?J\!;� �)�0�X�	  � e?C0-D� M� (#4��$� �� %��� ?�%� �T^ �6��6 =&.

1H:�X �W!� Y?J\!;� �)�0�X�	  � e?C0-D� M� (#4��$� �� %��� ?�4�z� =&
�%� �T^.
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.?T?��M<&�V 

�v�/�
�l�/�

R�}/�
�xv/�

xx�/�
�v/x
xR/�R

���/�
���/�

X�	?#�
�BZ�  � ��*)�6�E ��B\�(

�-K&�)_&4&2�� -)
�}�/�
}�x/�

�}�/�
�v�/�

l��/�
x�l/�
Rx�/��

���/�
���/�

2$� OP% =&>����)�X�W!� Y?�0�)J\!;� �  �?�P9 =�5)�� �/7 �� Q-� s&� 
OP%�x/�L�%� �!+. ��	 ��4��6 e�x%�F?�� B�� s&� L�����(�?EF�� �Zi� �0�B7�6
��6�26�W!� (?�0�)J\!;� !4-� =�B2���. #�<&;� ���� �6 C0-D���?EF� - �Zi� 

����2$�)���� .%��� M<��$�?��6 =&)X�	 ?��� #6 M�? Y�6 �#� �%��K�B:
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�0��. S�@��)]&UP� 
Y=3.008+0.326*X 

�Z0�)�$2^ �� 
Y=2.51+0.451*X 

 B�$��V� �;?P�
Y=2.59+0.420*X 

.?T?M<&�V� �
Y=1.343+0.676*X 

����� �� �6 JU* #
Y=2.503+0.422*X 

�-K&�)_&4&2�� -)
Y=0.681+0.815*X 

�[�2�"
�U  �!'���]�* 

��/0-D� #$4�P� (��?EF��Zi� 4&:;� ?�����)*�+!,� ��.�7 )(CSR ���&� -���0)
�.�7)CA(�6 ��#�<&:;� ���� )SRC(� =�/��LB0�+0 -2�?(�����?M�$4�P� B

UZ"�� =�/� �#. B0�4&:;�?�����)*�+!,� ��.�7 )(CSR���� ����� �&�/��� L��6 )
#�����5� e�!6�"� ���q  � ��+� c��%� 5.��� =�/� #$4�P� (��9 Q�+!g� #. B0���6 B
.��?]&9 Y���&����0)�.�7 )CA(-4&:;�?�����)*�+!,� ��.�7 )(CSR�5	� �C

���B6�.

C0-D� #>��� �0)UZ" �A��� =�/� B�����&����0)�.�7 )CA(���� )&" N&T� )��)
(+@�� �� �0)4&:;� ?*�+!,� ���%�)Berens, 2004; Berens, 2005 (4-��!� �[

.�g �X�g #$4�P��$�  � ??($� -� �0 =�&6 AB22.?�4�g �� ��U.��%� -+0� ?�0 �
-��D�� J��&* #6 #,&� �6 �%� (�+� ?#2�)B7�6 M-�T!� .+02�?�!� (�[� =�/� �B0�

B�$� ��;V�?P�6#4�$	 =�&2*?�4&:;�?�����)*�+!,� �!.�7 �)CSR(#6MB7 ���
A�����%� AB7 .

��+� (!	�� �o� �� �6���7 �� #6 ��V2� r�#��2/%��  � �*� LC0-D� (LAB7 A��T!%� 
#�&+� �-� �?�)� L?��*� �.��/� =�5)- #$��, ...� L��!� (�6 [#B�K �%� :�<-��  � �A��B
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�!/��4&:;� #6 #,&� s&X&� =�?�����)*�+!,� �)\V� ��2!%� #6?#!	�� M�&^ M�\ (��
&�� �&Z�6 - �.�7 M��7 L#�<&:;� ������!/� (0N �� �.�7 ��� L=��5� ��@��

!6�"��4�� ���U+* -��.�7 �?EF�6#�5%������ .��6�26�+0� #6 #,&� �6 (?- s&X&� ��?EF� 
&/� �6 =K �Zi���!/� c)����	- #6 )6 �f� #6 L#�<&:;� ���� - Q&�V� #6 ?�!/)

B� ��q  ���.�7 =�� �0)4&� ?��a ��&� M<&�V� AB22.B���X� YU, �&�9 �� ��
�!/��89�7 #6 #,&� �6 =� �0)��#�<&:;� ���? ���E ����� �&,-?���?EF�4&:;� ?�����)

*�+!,���.�7 )(CSR��������� C\� -����&� �� =K �)�0����	- =&>)�!/� �6 - =�#
U. �&q�&0����� #P6�� �AB22.t� d*�6 L�.�7 �0 �� �&7? �� - Bg �)��&� �� 

���%�#����)�.�7 =�� �% - �0 � �� �0�� (?,- #2B7�6 #!7�B� �&.

#!	�� �6 c6�P� �� c?\V� )�0 �9�% b�P� �� ��  ���2/?� -� =�&�:

�`+0�?B� =��� ��=�� �% =�� �.�7 - �0 .�� s&X&� #6 �0?���&� Y%�2� Y���0)�.�7 
)CA (4&:;� �6?�����)*�+!,� �!.�7 �)CSR(-��,�)#����6 �� Y%�2� M���B"� - �0
��� - �!%�� (�(� #.B�=�� �% =�� � �0��6�	�. �9�27 �B!6� �;�#Z2,  � �0)A &g �U!z� 

4&:;�?�����)*�+!,� �!.�7 ��y- -�T�N J6�\� �� #. �L=�2.��.  � �*� =�� �% =�$T2
�!/� L=���B���%�� L=�F�?(V� - #$��, L=��B22.?Zq r?$��	�� �9�27 Y;. LB����

��� - A��.���!���% �6 �#����)��� L#����6 #� �0)��6��. )��,� -)6 �� �&9 C\� ���K #=�&2*
�#$��,  � &�* e�)4�$	 =K �� #. ?� ��� LB22.�B22. �T .� �6�(Zq Q�g?��!$��6 )�e

�X� YU, =�� �%�N S�+� ���\� =�$T2���Za?��7 #6 #,&� �6 =�� �% �0 ��4 L�%� (�+���r
#6 ��V2�&4-� - �&9��B26)N� � =�$T2 ��V4 �?EF�����)� L=K �6 ��&9 ��B0� #6 B��&�

 �%��B6�.
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R`sfq� ��%��	�$� ��, Y%�2� �� �� M���B"� ?4&:;� #2?�����)*�+!,� �#6 �.�7 
�!/���q  � =����� c�&U� L&�5�� L=&�a - A��&2/, - Q&�V� Y;>�6 LMf@� L���!2?A�

16 M�&^?��.#$��, �� �  � #$4�P� ��&� �A��B�!/��=�)=�B2���.(� J6�" #!�� LFU��#6 #. 
+0� c\V� �o�?� �7�� ���!/� YUa� #. �&6 (�=�)=�B2���. (4�$	 ��&� ��?��0)

4�+!g��� �� #!	�� M�&^ ?*�+!,� J��;� #2��.�7 ��q  � �0)4&� ?��&� AB22.B
*fq��B2!7�B� L� ��4 ?� ���2/���&^ �� �&7��.�7 #. ��,� #6 �0)�6#��� �0)^�9 �
�  ��?�;� #2�*�+!,� J��+��J�q #6 LB�����Z%�2� c��!/� #6 �q� =�fs��%��B22. .
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��a��.����#:� ^H6� � ��� _�#1  "S���> Q�% L.

`U9?u��q J)jm�p(L& 
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���L#+,�� .%?6��*� B+V�B�L
C0-D� �!	� M���/!���120�	 )�0.

`A�� 2+>�B+g� ���&,<)4?�B)jm��(E�
���`c�
&������ +�,-��.1�	20� �.�
3 0
� 
���' ��
� D
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���7 ���^ )�0 ����a '��2^ #�&+� AB22�.�� &�8+�=��
�.Ln�:�jt�n.

`�6&2^L�^�� �g?�B�S�2�6 =�)jm�j(��&4-� - ���%�27�6 �E&� J��&* )B26 ;�:�?4& �*�+!,� )����
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`�U��.LU	?��|���!;��KL��))��}�(��N�� 4�������.� -�	 M���/!�� LAB� -�	 (+�6 #+,�� .

`B2+7&0LB��))jm��(E�
��
�`c�+�,-� �� �0�� �20� .1�	�.�
3  AN�� 
� �!��)��
� .���#����
%�27��.��Z� A�1/��� B7�� �5.

- Auger P., Devinney T. and Louviere J., (2006) Global segments of socially 
conscious consumers: do they exist? available at: www2.agsm.edu . 

- Berens G., (2004) Corporate branding: the development of corporate 
associations and their influence on stakeholder reaction, doctoral 
dissertation, Erasmus University, Rotterdam. 

- Berens G., Van Riel C. and van Bruggen G., (2005) Corporate associations 
and consumer product responses: the moderating role of corporate brand 
dominance, Journal of Marketing, Vol. 69, No. 3, pp. 35-48.   



""��� ����	
� �
��� ������ � �
�
��� ����� ������ � ����� � �
 !��"#�$ 

- Bhattacharya C. and Sen S., (2004) Doing better at doing good: when, why 
and how consumers respond to corporate social initiatives, California 
Management Review, Vol. 47, No. 1, pp. 9-24. 

- Brown T. and Dacin P., (1997) The company and the product: corporate 
associations and consumer product responses, Journal of Marketing, Vol. 
61, No. 1, pp. 68-84. 

- Carroll A.B., (1999) Corporate social responsibility: Evolution of a 
definitional construct, Business & Society, Vol. 38, pp. 268-295. 

- Clark C.E., (2000) Differences between public relations and corporate social 
responsibility: An analysis”, Public Relations Review, Vol. 26, No. 13, 
pp.363-381. 

- Davis, K. (1960) Can Business Afford to Ignore Corporate Social 
Responsibilities? California Management Review, Vol. 2, No. 3, pp. 70-
76. 

- Frederick, W.C, (1960), “The growing concern over business responsibility”, 
California Management Review, Vol. 2, pp. 54-61.  

- Lai Chi Shiun, Chiu Chih Jen, Yang. Chin Fang, Pai, Da Chang, (2010) The 
Effects of Corporate Social Responsibility on Brand Performance: The 
Mediating Effect of Industrial Brand Equity and Corporate Reputation, 
Journal of Business Ethics, Vol. 95, pp. 457-469. 

- Lantos, G.P, (2001) The boundaries of strategic corporate social 
responsibility”, Journal of Consumer Marketing, Vol. 18, No. 7, pp. 595-
630. 

- Lawrence, A.T., J. Weber, et al. (2005) Business and Society: Stakeholders, 
ethics, public policy, McGraw-Hill. 

- Matthew, B.W, (2007) Assessing the influence of corporate social 
responsibility on Consumer attitudes in the sport industry, sport 
management, Florida state university, Doctor of philosophy: 203. 



��%&'&�()� *�+�,�� *-&� �.�/��� �&�0� �1(CSR)�23�,�� 4&
�&' ""� 

- Norman, W. & C. MacDonald (2003) Getting to the bottom of triple bottom-
line. Business Ethics Quarterly March: 1-19. 

- Percy Marquina, Carlos E, (2012) The influence of (CSR) on purchasing 
behaviour in Peru and Spain, International Marketing Review, Vol. 29 Iss: 
3 pp. 299-312. 

- Pomering, A. and Dolnicar, S. (2008) Assessing the prerequisite of successful 
CSR implementation: are consumers aware of CSR initiatives? Journal of 
Business Ethics, Vol. 85, No. 2, pp. 285-301. 

- Smith, V. and Langford, P. (2009) Evaluating the impact of corporate social 
responsibility programs on consumers, Journal of Management and 
Organization, Vol. 15, No. 1, pp. 97-109. 


