G378 el anal
WAA Sl = ¥ osle = (1F) ol o)led = s JLo

WO-VAA Law

Fonds e 5 Gloile K g5 o daly (o
J}..‘:'.S J‘S}" 6\.&0@': PL ;‘;5 Ca.n.&.:s Cﬁg.ﬁ.l.c

SPP g 9 el dme o Sulgay Je
Olgho! o&iSls g ;S5 g pmtils
QL@LJ‘ emb @'.:a; f‘gl.ﬁ 53;**

Sleil oK wlitilyy 0,8

A

s GlaelSiils 53 18 kS Cu e By Olee 5 Slsle S0a b 658 ey e SRRl bl S
e (25 S ((Slanm 5) Glosle Kb g5 Jler a ar s b iy ladigi 3 ake Sla sl Sl ol 558
St proke o Jdond 5 DIl g 2 2 55 a3 (Gl (sl o8 ) 513 kS e adlge 2 (e ke
Slos slasl S Jols (el anslr ol (Koo ¢35 51 oo 5 (2005 (o B s (Wl a5 Sladl sl
oo L, T a0 pes SO 0T Ol 5l a8 Gl \YWAO=AS Jass Jl 53 Js5 laol&isls amey 5 &g ples oode
Sl el d)j@},)w.m; b sl OUT 31 L YT 5 s S Ol s o dir 3 ool dsluas 5 (glad y=
5an S YY bla Jlole Kb asliin 5 Bl 055 &S i 53 ulide bl 5 oS ol aitles Gl asliins 5 50
s S syl p e fa8 AT C 5w el UL cul s 5 enp 4SOV ghls 815 CuiS Cu e weliies
Sl ot ol 53 818 kS Sy e By Olies 5 lane i S0n 5 e o8 31 0L 050 S5 o el
s inn oy Sl mlie o e 5 (5 oy slaadlie L Lab as S Kom b nyls gy Ste 5l e alaily an b s e
Cj_w):..)\_})\_s)bu;u}c,.?::,:da_zbﬁf\)éc,ﬁ.éﬁsg“,_iﬁm slaad 5o ¢Ldl{$§|fd-l.~)@>up du&.«a)é.:)\:g;.;a;
Al & Gl (i Saan 5528 SlaalSls 53 810 CodS Sy e B Ol b GMae 5 (e abds (glaSin 3

lazsls Jlsle sbKa ¢l



SHe b 5 om 2 e Gl e wA

Laol&ils 81 5 kS e Sl K b g adS slaeily

A Study of the Relationship between Types of Organizational Culture and the
Acceptability of the Total Quality M anagement at the Iranian Public niversities

A.Yazdkhasty ", S. Rajaiepour ™ and H. Moolavi™”
" Ph.D student in Educational Administration
" School of Education, the University of Isfahan
™" Psychology Department, the University of |sfahan

Abstract

The main purpose of this study was to determine the reationship between the type of organizational
culture and the degree of total quality management acceptability at the Iranian public universities based on
the faculty members perceptions. Four research questions were examined the relationship between four
types of cultures(developmental, rational, hierarchical and group cultures) and six TQM indices(leadership,
strategic planning, customer focus, information and analysis, human resource management, and process
management).A descriptive —correlation research method was employed. The statistical population included
al tenure faculty members during 2005 -06 academic year from which a sample size of 330 was sdected
randomly through a cluster and multi-stage sampling method(263 subjects answered the questionnaires. The
data gathering tools included two researcher —made questionnaires based on Likert's five degree scale. The
organizational culture questionnaire consisted of 42 items and the TQM questionnaire included 57 items, and
their reliability coefficients were estimated 0.93 and 0.96 respectively.

The results of regression analysis indicated a positive significant relationship between developmental
culture and the degree of acceptability of TQM in two dimensions including strategic planning and process
management.The relationship between group culture and TQOM acceptability was positive and significant
with regard to leadership and human resource management. Rational and hierarchical cultures had positive
and significant relationships with all TQM indices. In sum, hierarchical organizational culture corrdation
with TQM acceptability in the universities was stronger than the correlation of the other three types of
culture.

Keywords: Organizational culture, Total quality management, Universities.
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3 -People management
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4- Malcom Baldrige National Quality Award
5- Content validity
6- Regression analysis

v iy Ul s Glesle Kon b 58 o dlaly s

Ll 3l e 5 LS Ol A e A
ke Sl lasl 5l golas esla 2lal O seas
AT Oke S ol S5 a3 s Sl
JooSS 4 s OUT 318 YPY (bl @ gas (slasl
e Sl ed s ek Dl aaslii

A by e LT Ol el s 4 pe

S S o3Ikl il
S ol ol eslinal 'O S a3 ubide el
J}":’gf" o3l ujl;:.:pjs l.@j e)LgJJ )La.?}\ “
oo lal  Slosle Ko b aslits , (il

55 &S el ool 51 S (V49Y) 555 el 5 s
cmdf VYooshls Glasw s g_<dcj.9 ase aaliin
5 (a8 1) s Kb (a8 8) 25 S Kn b
.ﬁ,wu\‘udf\\ Shls 51,0 aleds

F. . Y., . 47\Y .

Ko gl (plss W) ol oops
5 AT tie K AT e S GIAY Glanw s
A bl e ml sk A el
oslizul 5,50 (5, Se3lll Ll VL LLL Sl K
8 bl e el Sl s Gl o

el AT walii

1-Likert scale

2-Reliability
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