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Factor Structure Matrix of Loadings and Cross-Loadings
Scale Items SQ Sat Per
SQ1 oY +/04 /e
SQ2 /00 YA /oY
SQ3 Y AR /Y
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SQ9 /YA AR AR




VWY liwns 5 il o(F tly) S9! S5l 233 Sl o ool - o Hlisii 1)+

Factor Structure Matrix of Loadings and Cross-Loadings
Scale Items SQ Sat Per
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2.Structure Model T-statistics
1 SQ -> SAT Y¥/40
2 SAT-> PER Y/YV
3 SQ -> PER Y/o

laars 3 oled 1 ddly oo VAT 51 5V 35050 dam 3 t bl sl a5 L

s 5 i Calos b Sl CkS e S Sole w4 s S Ak

ol w3505 sy ublae LLSI OG5 5 25w 53 cS L (LML
ol 422138 (lsbian S3T 0L 5 3 pe s Sl (ISl 5 ,Shas Ly (6

S o
gl o S el gleas iS5l e Ol e 3 Sl (o luSSL 3 Shes
@ Sl b 3ype e nl > e ool spd e @) IASSL ¢y
S (V) OLar 5 el Godoss Sl sdeliesty gl b Godows ol Sl sikelimmnsas

1 Gaedal (Lles S gy 5 OS5 (oSl (HIUSSL Sl 1) § 3ed 50 e

5 el Jlo byl anms 5 €L OLS 5 s s IS5l (gL
= 3 Opl 3 Ol (STl a5 53 (6550 A Al Sladst kS 15
Sostom S5 Sbcl 03 65050 pl s 0oy Sl S el W15 e Oler
Ly Gl 5 US55 ol ana s Gln b p3Y Oli i3 5 Slgad 01l oDl
iled Jlos! 5528 SOl ot Sl

beliosl

1. profit and loss sharing (PLS)
2. partial least squares

3. service quality

4. customer satisfaction
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5. bank performance

6. Chin

7. composite reliability

8. Fornell & Larcker

9. average variance extracted
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