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1 - European Foundation for Quality Management
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1 - Rodrigues and Alvarez
2 - Total Quality Management
3 - Cartmell
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1 - Adding Value for Customers

2 - Creating a Sustainable Future

3 - Developing Organizational Capability

4 - Harnessing of Creativity and Innovation

5 - Leading with Vision, Inspiration and Integrity
6 - Managing with Agility

7 - Succeeding through the Talent of People
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6 - People
7 - Resources and Partnerships
8 - Processes

"l 5ol 9 gl
sils &5 ez p mls 4 (Je laglojle
w0 ) liileai 6d den Sowaily § SGaeolisS
Milige Cewd S (o 00ysln Sl lame il

«(Fisher, 2011)

(X9 5o (ool A 30 4 EFQM Joe (slo )Lno
(IS el (5 ey loro g ol :q“’}b'\*"-;‘ﬁs -
Sl ) olesles a5 aisl e banls g alie (LSS
b ;D@u VS e wkally e mls a e,
2l) e gloojs 4« Jiate glalosls 45 ain
4 Sy @l g anal> @l (LS, @l (s e
ol (oo jgliss 00iiS ()l 5 08 oo iy s LT
(Faraji, 2012) swn bojloscsily coaslin g1, 5l
(SN sl sloojox g jlne ez LIS 602 050>
9 ke mn bl el e banlp g b (LS,
5 dmlr @S GUS ml cgpite bl clojy
s jlae 90 sl Pl eSS s
b bne ol 3l pS o 50 aSul yes lire YT Lo
AR (995 & 55 WS )18 (gyp 090 Wb &S SIS
.(Hakes, 2007) wloass

Sl sy 390 Slalone < 5500 055 5

S 3 oaiS ol slo iyl g b ygele s -
Sl 29265

3 Olpebl Cpx o o cazed oS Lo -
Snde Slapiucs jolus 35t 9 S 15,04 lx)
dnal> (Fanled 9 5,8 )b i b o pae Sl ST 4

W ONedSn Cugr g Slatiy 0SSl sbnl -
olejbe Jw

il gyl 5 Siloslo Sl o luliss -

o 290 S ke ‘%Jf-‘”‘) 9 siolaz oj9> 5

:)’| ..\_..a)L..c

1 - Sustaining Outstanding Results
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3 - Results

4 - Leadership
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5 - Analysis of Variance
6 - Tukey's Test
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3 - Society Results
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