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1. Expectations.
2. Quality of Services (QQS).
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3. Fuzzy Logic.
4. Multi-Criteria Decision Making (MCDM).
5. Data Envelopment Analysis (DEA).
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6. Analytic Hierarchy Process (AHP).
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8. Opricovic.
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9. Crisp.
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10. Data Envelopment Analysis (DEA) Technique.
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11. Charnes.
12. Efficiency.
13. Decision Making Unit (DMU).
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14. Charnes-Cooper-Rhodes (CCR).
15. Constant Return to Scale (CRS).
16. Banker-Cooper-Charnes (BCC).
17. Various Return to Scale (VRS).
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18. Multi-Decision Making Unit (M-DMU).
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19. Output Oriented.
20. Input Oriented.
21. Expectations.
22. Perceptions.

23. LIKERT.
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25. Reference Set.
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1. Target Setting (TRGT).
2. Envelopment Form.

3. Waste of Input.

4. Shortfall of Output.
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5. Reference Set (RS).
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6. Ordinal.

7. Cardinal.

8. Imprecise Model.
9. Project Model.
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