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: . . Abstract: The purpose of this research lies in identifying and
Iranian Research Institute Iranian . yeas pes . . - .
for Science and Technology analyzing help facilities and capabilities in Iranian digital library
ISSN 2251-8223 software based on the five criteria- representation, content, format,
6ISSN 2251-8231 style and accessing help information. This research is an applied,
Indexed in LISA, SCOPUS & ISC descriptive survey. 13 Iranian digital libraries were selected as a
Vol.29 | No.3 | pp: 817-838 sample. The tool for collecting the data was a checklist made by the
Spring 2014 researcher. The mean of the overall state of the help facilities and
capabilities scores (33 from 100) is an indication of the suboptimal
state of these facilities and capabilities. Findings show that from a
representational aspect, only the 3 digital libraries (National Library
and Archives, Islamic Document and Information Center, and Astan
Quds Razavi) have a score higher than 50%. Furthermore, from a
content-based point of view, only six digital libraries; concerning the
format only five digital libraries; from a style-related aspect seven
digital libraries; and in accessing the help information only three
digital libraries are in a better-than-average condition. Generally,
given all the aforementioned aspects, it was found that four digital
libraries (Islamic Document and Information Center, National
Libraries and Archives, Astan Quds Razavi, and Noor) are ranked
higher. Other digital libraries having scores lower than averages are in
subsequent ranks, indicating the poor condition of these digital
libraries concerning help facilities and capabilities.
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