Fljle mlo Co ko slo 205
19 Olonls oF o jlas ¥ 0555

S o sk 0l s ‘;JI:WQLS:}&:WIﬂ
Ol gl 58 e oS s

VL;’L#J 125 “Lé u-<- Lo Jlas ‘*\6593\3‘5 e e

Q\ﬂ‘ gdljé_? ngAL:: OK..:';.;'} ‘\)Li:t;ﬂ' -\
Q\ﬂ‘ gdljé_? gJ\.AL:r OKA:.')I} “)L.).:L‘:hﬂ' -Y

Q\ﬂ‘ gdljé_? Wl d@:}‘} gdﬂjJ C,\.:J.a.)w g.,\.:v‘)‘ mu)ts -y

AYIYNY 1 AV/NTV sl s

s A S>

. e

23S s, S 5 s cx e 0 S slasl o (Saeren 5 ()0 sl ol Sl sl
S e U Ol s Shas s calgiss 5058 033k gt peen b 5 oudies S sb 4 5 355 0
sosls SRl 1) Cudb el e Slsle 5 (638 S m e 6500 4 Lolesle o s gs
OLS,S 5 o s 1) (8l e LaOleslar ol by 350 o0 g Sloslan 5 (538 5 Shas 55 &
o554 A1 g 0T DL olis 5 Ol s (luslazel AoS o i 325 ol cpl |y 555
3 o Szl SR Ll Gua b il G .l e O3l 255 o S 8l
s 5 slezel o bog e slaesls s rl;;;\ Wl 38 Jo &8 15 (658 e sl 53 il et
5 te (Sen (G slaasl s o 5 s (Stees 05 b s oslper I

38 Al L Wl sl e 5 S50 gl b 523 o 2Lzl ol sime

S8l Sl e 0aSL23ls s Ol S e 05,5 Calom LS ol Ol fmn b (810l 1 i llie sl )
ROMPRERING:

E-mail: alihossien@yahoo.com lie J g5 ok 53



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂﬂ:@

(1 g (sible slazel ¢ i slazel (65,5 o slazel (g adS™ slasly

dodie —\
s el VA was lsl 51900 aas sl s olezel sl g Slalllas ol
3 s 53 g0 s BB o g Lailss 53 5 93 (S Olge | slexsl Ol
DT asls , olexs! glodoy Ol gie a sbezel andllas 4 A0 wns Llsl 5 YaAL was 21yl
i LgTass S o dae 5 e ge Emla 51 S Olpe w1 sbozel | gl
35 n Olojle Glo Lo go oS il (5 Sged Jole 5 cnladleslu aan Lol s > slazel
Sl Sl 5 LS oo 1y 5 s 3131 (g5l sla s8N s oS ol O slazel 31 K5 S5 Y]
o se Ol slazel s e sl slazel gl (658 slaly Gl ey LB
Ly 5 ol oyl (LT e 5 iz ol ol lzel dlallasl gl wile) bl - ot
S,y S sSr 5 sl 31, 55 sl s KL sleasl ol o e (G5l #1551 Sl g 0
I¥] S e 358 Jlesl K0S L ol bl

S sl sl slasel & ol ol slozel o553 805 6OLST Dbe gl psele
S adalee o dlihe gLlie a8 Cnl ol Cho 5 slazzl elby K Ol s 4 slazel
sl glads 3o 2alS (a0l sl w5 3131 s SOl slowl ¢z el 5 Eils (Ol
i 90503 03 (Pl G55 5SS sl 5 el 8 5 (eoladl gla el fugus
(o lhs ool S Olge aslazel 55 (V48A) a5 o) [ 560 ] 505 Waple sl
5 La Sy 5 (ol Biinn 5 dils AST Ol = L50s GLaJlS 5 S 55 o e
S e L5 gad Sleslas 0555 5 (838 Ols slazel 555 5 IS Lams )3 LaOliwbsl ps
LV] W

3 Al e G (il I e e alie s et sbadle o
) s el Ll sl 53 5515 S e 3,508 Wiy a5 SOk Ol — 515 sladle sl

REIPRUIPS PGSRt L;l;.-M.QT)JASJJS oslal Lagle sl 31 gd>= & sl 4 ShHs Ll

1. Bennis and Nanus
2. Lane and Bachmann

AAK



@abw,wﬂww‘y e 3 S ot b 535 e sl S

DSl Al 5 e gmaliz oS5 5 G O3 53 4100l ell s el eSS
Bl S ol p s Ksd Dl S A RIS S S AL adls S5 Ay 5 A
Sl Ir18 o A] Al g OT e e 5 il o3I 4 LS 03 b
ol gbls () oo bl 55 Shas 35 0> WOl sl a5l b 51 (S Ol e
3832 Gl bl b Sl b aes sl b s jls s 0 55l Sl (Gloks
35oms L0l 3 sdSy Sypo 4 G [YN) o €555 gl 531 el
S i SHl5 45 gz 45 Lpd CiBly ol opl 4 o L WOl Ol e 5 ol 513l
DL eslial 3550 5 35 e D31 680 ©58 ke L 680 Sy Ol
ile iln ¢ 2315 g pspie S5 Jlan s oasil ST Sl il Laolsla B 5 8
Sils Il (S sSsr 5 3L ssm 5 el Jome 4 OT JUESH 3 g g0 2005 g (580
gl 31 Al Il e i romen 5 AL ealital 5 o i BB Olesla 53 &S (5 5be
DTS e ool Glosle s 25 5 mlaw & 639

I s 2pbn (BB Cape bl e GRS gl (S5l Ol = A0S slaBl s
Slm PSS 35 0550 Ladlejlo 51 (6ol ol LOLela 3 Ol ke on slaeitis
O3 less el OLS IS (py (513 s (255 Sl Ao 5 olie sla s (b
RS o pals Ladbeslw 5 Jeld sl 3l 51 (ol olazel ule| 51 (g 5ls 555
IFA o 9] 55 dal s

5 a0l 53 T il e L By 5 5 oo Ol (53,59 o sl
S LVE AT OY ] Wles S ol 1 alaly ol s axddS Slidss | S s e
Gl ol a5 Gy SO gl iis Ol oty (il e 5 olezsl a3 Dlidos 2y
AF] e BLS ol Ol 5 ol cosle S (ol slazel 31 (i S5 S s cpl oS
e Ly 63,8 s sbozed el oy SBa b 5l ragn [45-9AF o 018 00
el el (Ol s s

1. Interpersonal Trust
2. Knowledge Sharing

"W



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂﬂ:@

G Ly 5 5 A Sl 1 9N
O syl g sleze! p sgie =\ =Y
o Olod & Lol el 355 183 BT Oloslus s WaOLudl b, Cylita 3 slozel Cal 3550 3
O3 e )6 05 s slazel [IVA-Y Y V] 56 5 g s i BLST slazel 31 S mhe i a5
oY 0L s AT 35 00 48 SIS 4 55k 5 S5 Oledsl ¢ oS 0 IS (2310815 03 5 4SS L
553 o3l iyt 53 el lazel (G555 ile ogalie o ol o3 Oy Oyl 6315 Jiles calozel
Slasip 53355 OFUS (slas Sogy 4 a5 L35 o Bzl OF 5l G 4 Oloebsl
S I8 slad S a5 ol e il slazel 51 ke Sla s 5 oS (ke s
o LSS L Oliasl Ol e 4y 1y slazel o3l e 58T Kan 3 [1A] Wlosls [l 3 oouyr 3550 1, O
T 3 S st 038 G g eS| 5 e S Okl | 5 ko L CudS e 5
O L gl Jal, 5138 53 (SsSir iSOl o sy = (s Samd ) Ol w1 slaed
IY] les S iy o5 bl (5l b 5 Sl p sl & slacad e )

i (ol planil 5 s 4 S g 53 01805 L asle 55 Olewd Olseas slaze!
OT WL 4l 505 35 6 53,5 (Gl = 015 o & 1y slazel [ YV o N\] (ol 0l
O, b S bl Olsea | Sl slazel (V4849) Tt [8 o ) T 550 s & I
J=6 55 oiekee blie G5 b w8 Sl ol elaly Ses Sib sl o Do ]
5 OLSes a Olaabl 5 sl s 4 slazel S s 53 il 03,5 a0 sl slazel

" ble sl 50 asbaslezel —Y-Y

el a3 4 slazel (0440) T S 5 (VAA0) &, Ko 5 5] sSs

1. Faith

2. Confidence

3. Dirks & Ferrin
4. Mishra

5. Cognitive Trust
6 Affective Trust

VY



@abw,wﬂww‘y e 3 S ot b 535 e sl S

wis slazel ltla (95 3 o ol 53l edd gl ible slazel 5 ot llisleel
Ll e Dl ol Al sl Ul e ol ele T b SR s 4y oSGl
Jole s slazel Y00 O] dns i | alaly G b 55 o Jalsy bt 5 (S5
IT] s 6 505 wslazsl gl Likae Ws I w0 o)l 0T 5o 8 el slazsl 5l o5
53 SIS 4 S 331 6 sl l a5 35l SMie 5 ke elul s ldsleel
5 0kS Sl LY bl 1y bl ) el S e slazel oyl 5 4 S 5 (glane 4
3L sy el Ol [YF o O] S o b 0,05 0 g slazel LB 5l dizes Sl
L0 LolS el oS b 0T cad S Jer 5 oS crlid o ol olasl gl
Sy g Db plple el s g g slezel (gl il bl 35 S e 5 ol slesel
el S VY] s o LS5 1 slezel 4 by e Sl bl distens Sl
Gl e e S wl oS Sl golazel tlidslezel o ol oL o)
I8 o ¥ ml sl Ly (65 Smsli 5 b sis U5 s 6 S0 slazel
33 kol ol Dlgsa | i s 5 (Sagld VA U1 5 S5 5 (1841) 'Lt
fr o 75 SEY o 0] S e Ol s lidalazel (g S0l
Sys 3l aS ol i U s et U Sl Ll o5 5l &le ible slazel
slezel ayls wles Loen sible slael [YO o Y] Jajde Sy s a0 oSSl 5 olulus|
[APY o VPl s n 3131 Ol saliams Lailyy Jali 55,8 o IS5 @0 b 53 Laly, 5o
el 5 am g maw elaly ble slazel Wi (V450 51K 5 O il
g5 ol OO T3l 5 0870 Tmss i 5L DTSNV V] ol e Ly (5,50
Sl 38 e Do ble (ISl O 55 45 Sl pwss b 5 e ala
szl s 5 ailss e 0351 pete szl (035 (5,505 8, 0L 5 3l B3l
gy e Dleday ble slazel sdias |35 obe il 48 ,b s Slalaa| -l &Sl @

1. Butler

2. Cook and Wall
3. Deutsch

4. Evans

VY



19 Olegli ¥ oylesd ¥ 6105 Sl mla o ke d“ﬂxﬁ@
C[Y4 YA]

S ol S 3l la e S L sl g e slazel dble 5 ol sle bl
sy 53yt bk able slatel 4 amd Gk 3l Wl s ST atlitslast ) da,
Sl @Bl 5o [Fr]osd e Lo rbidolazel s o bl slazel ool 31 Ol 5o 5
53 i slazel g gema 53 el ()50 o slazel slyl ( ible slazel (5,8 IS
Catl ible slazel 58 o FaSome Lails, oS Sl 5 ool S alaly S 5T 0l
5 0N0) &, 85 5 s Guaib 5l S5l G 53 [T o OF] AS e g (55t
Wl o eslizal slazel g1l L3 3 (1440) 2l S

o=l ] -Y-Y
03 5 sl y (S5 b 448 Lo 515 5 e bplde oS0 5 Gy 03 sla0LesL
bl S 555,85 opl i kits S > Il 3 el s b 4 a8 s 4 ol
el e A ey 1AV s Ll 3]l 038 sl La0lesle (salasl 015 o
sl sl (il 5 Sl Wesls (S0 ks Ol = il 5 SIB] mel i ixis
L Sl i Ol o go S 53 A o e ) ol 5kl ST, (S5 5d 5 oole
2 LT (S50 5 DS, 4y S 5 s 65158 s ol ol 5 45 e )
s e il sl 5 S Y] el Sl sla i 5 el (ol
&35 S G5k a olasle 3 (EIs gl (l OUT J51s (gl (gl 33 ok 5
Sl 563,83 e s a5 das o Sl B oS Cl sl e Jlosla
[YY] oS o o gis s e 1 2 OLSHIS WaOle sl il ol a5 oo 2eie
T O P FPUPIC TV IE SO PR P RSP A Pk PP |
Sl Lime 5 S e 1 255 (2315 (92,3 o S o0 45 (B9 il 03 S iy

l))luwdkﬁw\);}_&)&_&l}&;ﬁw,':d\;jla;l.i:..p\l{béﬁ;;}‘:)_’eﬂé

1. McDermott

W ¥



@abw,‘gﬂww‘y e 3 S ot b 535 e sl S

Gl Gl g (6 50 i 1 55 IV g | 355 Sand e S S SS
A Sils S e sbay 5 Al 1y 5 0lg s LT ls Shlize 5131 0T 45 oS ol
IY¥] (S o 3

iy OF JULsl 5 3 50 23l (OIS ST 28l 4 0 e JHiloo oS 155 2015 g
5 s B Ol 3 S gl Sy = ils Jisl SO Gl 3)se 5 i Jome
Sl 5 a5 S e 4 (53,5l ) il il K8 s 5 -l eslin
[Froe O] il e

Olojlw ;5 ydls r.;.@...a 5 sl adasl, —¥-¥
35 s o sdion malym 53 ediSs g wilpe Bl 5 sl e el sbezel
IS Sl 4 st e st laedyl Gt 4 e gz ge (Salen 5 plndl slacel
s 55 Glesla sl s 5l sl s s sluslazel b oo ke Ol
Sl am b (il a5l s @ Ola Gl slaslt b 58 e sl - shas
3 slazel 51 oV e (Els gl 5 Gl (gl il e —slazel D3 g e —d 1S
e il [O-VF o 0] ol 5L SuSS L ool slast Lalyy js o S
olazel 235 o o LSen slac g 5 J5e Dbl ol Cdlid Co go olazsl
DYoo YT ailn 0T b Las e pl3blen 5058 slael n Jolas sl Jole o 5o
o L lodylsh jsbay i 5 et Sl Ol B pde sl leb o i 5 el
A e g 0L s o o € SUE slazel 5515 baes S 5 513 4 slazel
Olas Jalsy 5o slazel GV e 55558 00 DLl 3 (s dolS Joged o o slozsl

VY] 58 e SRS b SRl 4 OUT iy LS o e Olasle sliael

‘9..'3"*’ s 9.6.10' Jv\ﬂ -y
Ll ol a3l J:J..Lo.' \ Jg-;' L C)x‘-‘ J:'Ajj”'i L;‘}'@'L‘ JJ"A

W\



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂ)ﬁ@

SIS e 655 o slazsl
ST Bl g >< s Ldslazs!
ol sels (s bl sl

i oo Je VS

SR shans b -f

by adaly asdlas 5550 Olesl s OHIS s b (633 e slazel

P Sae p Y
s alaly andlas 5550 Olojle 3 SIKAT 2015 e b o bidsbasl S
ls ety andlas 550 Olesle 5o Ol Sl gl b ol slezel ‘93 P
1 ey aallas 3550 Olaslur s SISKET 2515 wged U ible slael o B
2yl adaly asdllas 5540 Olesle s Ol JAls e b sible slaxel :(’JLP; P

oL ”wwu:,,—o
s laysie Loy Cho s 5 b gt L 608 G sbezel ) law 4 a5 L

RGN P W cbu.?_w‘g\.\_:.a tﬁ)\)w_’:—ﬁ% J‘)))‘ Qi)bjabﬁ Lgsﬁ)ks

\Rl4



@abw,‘gﬂww‘y e 3 S ot b 535 e sl S

SOl Gl 0y 50l g e 3 s Ol 58 e &S 10 (655 0 sl gladsls
el 0355 VWA olo (65 U s> 2

Lesls (65513 8 51l 5 S0 505 Shas sslal 4505 =10
40 a3 45 ol 0l 3lital 3 5dome anal Sl W ged e S OIS S Jge b
5l olil e L cnlite glaib (S0 pas i) Sl S 25l L8 YA Guis
Sl ol o35 aib A Lol anlllas 5550 Slosle dly elal b 5 5550 (bl anel
o oalatl oliin 5 Laesls (65155 (gl 5 glalbuls Sladlas o Sl
Sl S slmtalitins 51 S SHIS g 5 5353 o szl Sl gl e
e ol s e wl e e S 53 Jeld sl s aslial (Y00 F) s 5 (1440)
S st s LS il i Lo b ol 4 b e ot wrl e gladl e L

ol 2LL 5 0l —Y-0
bt ible slazel 5 otlid slazel glaadso gl » (1440) 2dl o s o
Gz 53 3 VA 50/ AL S LAl e il UL s sl
FlosS Ll o ) 2Ll o s ks e 55 o (slp 5 (T00T) s
S NPSVINL S JUNQ T § ROWN PO VINLINS NSNS G P pevpv A e
51 L ol e s F s S GUT el ) Ll i Ol s 5 IS

(R 3 )4 QLA)LA;LLJN&L&J\}\})J Mwﬁ sde Yo c&:.i’zﬁ u'l‘ B el Y /AD

FLossS Ul el Ll s 3550 3 ool s & S A2 Soslanr 5 i

C.,-w\ ol 45‘)‘ \ J)J}- L

VWY



199 Jl:_.,.jlf;r UL,..: Y 0,95

el grlie o e duﬁng

G513 i 5 (938 leel laadl 3o (sl pLis S ST o Y g

Elis S Wl o adl g sldas &l ) 30
*/A 0 Cie
bl slezsl
A 0 s
AR 4 Cn
baslezel
/N I JL.»
A ¥ Cadn 5
BICEIIEN r;.@.mj
/AD ¥ JL.»
AAl ¥ e
- Olg Al (oS 5
/54 ¥ s

s b 09050 —F

ool 0 s S Y T 3 e slaas b 0505l 2l eods

a3 o5l s aods ¥ Jg

D03l 4 P b p b oyl
o L' +/OY x_M.;n@-lJ.» l.,@;‘-\;.iiaf&. o A.]zzb S PS_' )
4 Aol - 2 £
200 J‘i:.eg-\f Sl Jv..\:(.ﬁé_w_.
o . V/F w@-l;& QL;&LE:L;:&‘ e A.hgb Sy )
el p Al : e t22
' /0F = 6_~J‘ olg Vw-‘.:r.:é..”.;
o . +/OA wf—lﬁ L!L;:LLLPQL“‘ o A.hgb S48 i
b Al - . 3 £
+/¥Y ﬂf—\f )&M\ J«J\:W
o gl Ce wl e b ible sbazel oy alaily 540 .
b b 4nl g ] pler o2
.. als
+ /00 Jk\ﬁngd Ch S [
. idd e porl e Lgs b 'NAL;;.cl;,gdqba_?}
b5 4l = . ol 2 s
R =l 5
/OA A pxl L

WA



@abw,‘gﬂww‘y e 3 S ot b 535 e sl S

Ge2od LaaBl sy Cow (o -V
T e ool (slaaly Lt OgeT (Samen O30 5 ealinal b Gudo (slaanss 3
HGI R

et oL 5 e ladaly gy Sl oSG 23 b b gl S adal G @ 4
S5 e Vs des 5ol addlas o) 50 oujbjsj&iiub\gwjg}tﬁi slezel
Oleslw 3 355 st Lol 3 (55 2Ll 5 (Siald (555 55 4 slazel (sl
s sl 3l sl (65 i el SISET ils el gl (Saaols 5 e slezel AL
IS5 kB 55 5 VL (sl > Ol (slls S s 513 LS Slasl s 1) s il dls
5 Sate wxl e 53 ekte 53l (Sen o0 [FY o OF] il (65 e Ol
S ol e 5 s daly St 55 Gl G el e el /00 5 OY L e e
DALS L s Gl L s, S i o ol an 1 0T Ol e 6,085 Sl a5 L
S L s R 0BT s 5 SISAT s e Olasle Ll o 53 s ldslesl
(LS o g

@\PMG“\‘)o\)t_@,w’w;‘<v~~v>w¢@3’;@ut{w;d\4,_%;;
sl LI B s bl i 313 aS 3 S Iy Cows a2 cpl 4 (Vo) Sl sl
S il 5 (Vo) O 5 g S S Oluabsl LB 5 atald 5130511, 5,5
G 1y iils JUas 58 Sl e U (Sali 5 it s sleel
/ / DWW o 05 xS s

bzl ey hlome 5 Cte (lataly 355 adiasOLiS o33 23 4 b Ogesl A
g lazel e ol el aallln 3550 Olajle 3 Olg (I el b s
Sy SIS b das o Sl o g @ Gu st 5 Oleslu 3 331 oy e DbLS T sl
VOF s P S i e s ke e 3 e 53 (Stees oo [0 o 0]
a5 01 Ol gn o ol e 5 e dlatly oyt it 55 ol o bl s LSL 8

D13 e Dbl slasl s s tlidalazsl el L s (2150 L i3S e =5 oy

1. Levin

14



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂﬂ:@

5 2l Oliiss glaasl L asd opl (b o S285 L s (2l 0BT w3 50 Ol
S dsl s (1440) 0L 5 b il s Lo (Y00 0) (5 ms5lr 5 (1440) O en
¥v] :)\JJ;L“ S bl bl o Sy 2l 53 0K slazsl S j3 53 LUl
2338 3 oy ils gud b ot bilolezel claw O (Y00) (s as sl [YWY-VIY
25 plels e daly Ol

slazel ey Sbline 5 ote (glalal ) & ol OF 51 0L p g 23 40d b D go3] 4
adaly sl L Olo o 3503 555 asdllas 5550 Olojlor s HISCET 205 aoges 5 ible
2 S S A 3 5 0l 2l KUy 6l 035 sl sl 33 Jiles (STs
o 3 e 53 ey (Sad o [P o O] S e Iy (51 w5 LT 0L
ULJ\JW‘QLU'L» slasl o s ible slael 2alS' L u“i\f\bjii’ Sole 4l
L Sl s L sl ol S o 1y 2alS' L 5 253l OUT (e 3 o LS
G 53 (1448) LG [FA] 505 lysean (Yoo¥) ol 5 (Yor o) |l ((1444)
2 iy okl 5L Vb sl a4 (B gl 5 G Gl 45 den) amD al 4 05
sl (able) ased Jaulyy 48 Colys 5o (Yo o) ol .ol 5L Olosl slasl Laily,
Sl (Y008 cmda s )08 o Sl 230 s 3 OUT pelan Ll 1 2y
el Olajles 53 AT s gy able slezel L3

sible JW\MJ\:w)qbé\@\):ﬁjn&bdpL@;; S5 A b Oy dm
J)ﬂﬂ)J u_l‘w_’;:_mwﬂv.lj—-ﬂ .)ﬁ ((quUm ))jﬁ dlﬁ)l—uﬂ)) QL@J &‘)WL
2 ble slazel 1alS b5 I3l b s S ks S8 015 o o5 ol e 5 s
Ll S o Iy RS L5 531 0T 53 55 Ol 1 e cOla3l sliael
D15 s 5 0 QLT el 3 5 5 Rl B o e Olasla sliael Ole Grow 5 bl
Al o oSN S 36 3 ph e e (535 (o Gl S SS 5 Sl S e g )

1. Epstein

Yy



@abw,wﬂww‘y e 3 S ot b 535 e sl S

Bl 5 55 0890) 58S 5 U5 [YV o OF] Wl 2500 (215 e &
LEV-FA o ] Wlos S Iy oz OUT s 53 Ol 3515 s 3131 s
ot b 538 o slazel s Jlsbias 5 e ladaily 3 g )Gk el 4 b O g
5 e Jolse 5l S slezel @315 55 58 aul 1 asdlas 3550 Olejle OUSLIS Obe 53 5
2 OB Ok s e ssms 4 A Lsl 3l 1S 5 ol 1 s oS ol Sl
G515 e b (63,8 s slezel it 53y (St s [F0] el IS 5T 0Ll
s 5 e 53 0nl G el pl b Ll VOA 5 PP L S e 5 e wrl e 2
&3 e Slexel RaS L 5 Gl by S lesl iy Ol e 4 03 el e 5 itene
& domS LS o My RS L s RT3 0BT 3 55 I e cOle3la slael g 5o
Slaer (Yoo Coda 5 0280) 2ol o (glaal b ans ol 05030 51 odel s
50l S 03 szl sy s 48 Cilys 3y G s (1440) el S sl
Olaslo 53 DL Ol o 1 eiitme Ol (sliael (pm (piman 5 OF Slaas sams 5
ow,u.p-\j&ﬁﬁv_”u»\) J;'-\U“m(..:@_wsdubv_?a-«.?@);.;)b
655 o slazel & 3L s 3 Gaisa 3 (Yoo 1) ol ez el 3 50 oo | Olejles

el S50 Olajlar 5 sl 31 Sl esmﬂljﬁé.wja.gajé Ll »

S S 4z —A

slazel ite o Slabias 5 ot dlaly 3 g 5 e iasOLES Laass 3 0051 Sl odel s @ b
o plaslgeiy (olad il p g T slaadlge 5 15 g oite b (635 0
2y oo ALl alie Ga0lsle 5 axdllas 550 Olosle (5515 10 4
Oblw oSS 5l p S sgde 3 rliacamas glaesls ow ulal ()
Slo 48 Wles g JLw 0 Y (6uLS aila ghls = s gl ) Olej s —axdlas 3 40
bl 6500 S pom G s 3 Al g oS w5 R L sl o5l sl A (6 S s
3o 5 Sl Jleasl Sl o8 ilos sy Jlss 5 I Yo 5l i (60 il Sl

1. Nonaka and Takeuchi

AR



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂﬂ:@

5 il Jlasl (bl ool ol sl e Ve 51 2eS 53 OLSLIS 51 azws cpl Cands
3 S a8 LS S 3 ek =4ty 03U sl 4 dile L OLS IS Sl ames pl Dl 28
S 5 ey el S (il g Go b Sl =250 sledias 5508 (0, mleo
Olesles 53 QLSS 2ils W 5 g o 55 (Slaaine; U ol p3Y i 53 3L
Sus2 Sl 5l (S a2l QLSS 5 5505 036 OLS LIS (g5luslazel a5l (al
Al e Gua pl a4 Ol (8

Ly plail ool 1 LUl s Sl 5l 50 e S5y Coeal 4 a5 L (0
3 o=lBl s s Jelse 5l (SGaba slaehida, o Sl 4 baglesla 5 (2 55 slad >
Jome oLl el )y biaas o3Y slasjlblinl s gl o131 Jis gla oUls 25
S3bekiadl s Go b 5 Obsbe 55 (NI el S sl Sl atls elal ey L
35 Bl LT o 2y slezel sl 5 OLS S

ol 2l ol SIS 56 3 5 e slazel o Slesle 3 sl elaxs] Slplis (o
(Sa ) sl elann) Slelss 4 Slasle sladaly 53 S e 53 o5 355 e sty
3yt Ao 3 5 ity o bdslazel sbul aie B3 pd a5 (T asle 5 Covir (o
TR WP v.a\j_'e Iy =l (e

bl sbazel Julidl Corpe DL Joged 5 35 5 33 e SOl L0581 (o
Sl 5 b Slaoy S S (sl e sl 5yl 5l a0 Olosle gliael
A a1 s Dbl 5 NI i Dol e (OB b il slaaeli

Sl oluaney Coanl 553 able slazel sl Aol 3 035 0Ly 4 a5 L (&
S e sla i)l g e S b i L 3l 6l spomel b Ol Ol e O
A5, plezal Olesle )3 slazel 350 ) sty

Lo -4
&
[1] Holste J. S.; A study of the effects of affect-based trust and cognition-based trust

on intra-organizational knowledge sharing and use; Awvailable at:
www.ProQuest.com, 2003.

\YY



@gbw,‘gﬂww‘y e 3 S ot b 535 e sl S

[2] Bennis W. G., Nanus B.; Leaders: The strategies fortaking charge; New York:
Harper and Row, 1985.

bl Guls Bl anl b 6 S Wl 00 pallad e Seme o e ol gl [Y]

(ols o pde e il iS sl Gleslw Jiols s s slazel R s

AYAR O g

[4] Scoot J. E.;"Facilitating interorganizational learning with information
technology": Journal of Management Information System, 17(2), 2000.

[5] Nooteboom B.; Trust: Forms, foundations, failures and figures; Cheltenham:
Edward Elgar, 2002.

[6] Sydow J.; Understanding the constitution of interorganizational trust; In Lane, C.
and Bachmann, R.(eds.), Trust within and between organizations; Conceptual
Issues and Empirical Applications, New York: Oxford University Press, 1998.

[7] Lean C., Bachman R.; Trust within and between organizations; Conceptual,
1988.

VAL (5 A gy DL 016 Oleslu 5o (Rls o s 8 STk e kil [A]
[9] Chowdhury S.; “The role of affect- and cognition-based trust in complex
knowledge sharing”; Journal of management issues, Vol, XVII, No. 3, 2005.
oLzl 0lg (glwesly 5 S o3Il dadus (ralie) Els oy e tg o5l A0 ]

AYAY oS el ms o8N

[11]Wu Wei-Li, Lin Chien-Hsin, Hsu Bi-Fen, Yeh Ryh-Song;"Social behavior and
personality"; Pro Quest Psychology Journals, 2009.

[12]De Long D. W., Fahey L.; "Diagnosing cultural barriers to knowledge
management", Academy of Management Executive, 14(4), 2000.

[13] Gruber H.G.; Does organizational culture affect the shagring of knowledge: The
case of a department in a high-technology company; Carelton University, 2000.

[L4]McAllister D. J.; "Affect- and cognition-based trust as foundations for
interpersonal cooperation in organisations"; Academy of Management Journal,
Vol. 38, No. 1, 1995.

\YY



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂ)ﬁ@

[15] Dasgupta P., Serageldin 1.; Social capital: A multifaceted perspective;
Washangton, D.C., World Bank, 2000.

[16] Lewis J.D., Weigert A.;"Trust as a social reality”, Social Forces, Vol. 63, No. 3,
1985.

[17]Hosmer L. T.; "The connecting link between organizational theory and
philosophical ethics"; Academy of Management Review, 20 (2), 1995.

AP S aal 10180 s Dl thone Sin b b Aas[VA]

[19] Giddens A.; The consequences of modernity: Stanfort University Press, 1992.

[20] Dirks K. T., Frrin Donald L.; “The role trust In organization settings”;
Organization Science, No.12. 2001.

[21] Kohn A.; How to succeed without Even Tying; Psychology Today, 1993.

[22] Mishra A. K.; Organizational responses to crisis: The centrality of trust; In R.
M. Kramer & T. R. Tyler (Eds.), Trust in Organizations, Thousand Oaks: Sage
Publications, Inc, 1996.

[23]Erdem F., Ozen J.;"Cognitive and affective dimensions of trust in developing
team performance"; Team Performance Management: An International Journal,
9(5/6) 131-135. Retrieved November 26, 2004 from http://80-
proquest.umi.com.lib.pepperdine.edu, 2003.

[24]Simel G.; The sociology of George Shimel (K. H. Wolff, trans.); Now York:
Free Press, 1964.

[25]Butler J. K.;"Towards understanding and measuring conditions of trust:
Evaluation of aconditions of trust inventory”, Journal of Management, 17,
1991.

[26] Cook J.D., Wall T. D.;"New work attitude measures of trust, organizational
commitment and personal need non-fullfilment"; Journal of Occupational
Psychology, Vol. 53, 1980.

[27]Johnson-George C. E., Swap W. C.; "Management of specific interpersonal
trust: Construction and validation of scale toassass trust in a specific other™:
Journal of personality and Social Psychology, 43, 1982.

\Y¥



@gbxﬁ,gbjwwd& e 3 S ot b 535 e sl S

[28] Pennings, J. M., & Woiceshyn, J.; "A typology of organizational control and its
metaphors”. In S. B. Bacharach & S. M. Mitchell (Eds.), Research in the
sociology of organizations, vol. 5, 1987.

[29] Rempel J. K., Holmes J., Hakman J. R.; Behavior in organizations; New York;
McGraw-Hill, 1975.

[30]Holmes J. G., Rempel J. K.; Trust in close relationships; In C. Hendrick (Ed.),
Close Relationships: 187-220. Newbury Park: Sage, 1989.

AYAQ ‘QLcjs ‘d‘fl‘ Bl t)’\...u‘ &Ajﬁ a.lg..i.hjj_l ‘QLAJS J&L .l:.@.; ali..ub

[32]King M. J.; Employee participation in organizaionally maintained knowledge
sharing activities; Master’s Thesis, University of Torento, Retrieved
SSeptember 03,2006, From: WWW. Collectionscanada.
ca/obj/s4/f2/dsk3/ftp05/mq62883.pdf, 2001.

[33]McDermott R.; How information technology inspired, but cannot deliver
knowledge management”; California Management Revieww, Vol. 41, No. 4,
1999.

[34]Hoof B. V. D., Ridder J. A. D.;”Knowledge sharing in context: The influence of
organizational commitment, communication climate and CMC use on
knowledge sharing"; Journal of Knowledge Management, Vol. 8, No. 6. 2004.

[35] Liedtka J.;"Linking competitive advantage with communities of practice",
Journal of Management Inquiry, Vol. 8, No.1, 1999.

[36]Levin D., Cross R., Abrahams L.;"The strength of weak ties you can trust: The
mediating rol of trust in effective knowledge transfer"; Management Science,
Vol. 50, Issue 11, 2004.

[37] Mayer R, Davis J., Shoorman D.; An integrative model of organization trust;
1995.

[38] Epstein L. D.; Sharing knowledge in organizations: How people use media to
communicate; Unpublished Disertation, Univesity of Colifornia, Berkeley,
2000.

\YO



1790 Ol ¥ oyl ¥ 0,93 Slojle plbo g pda d“ﬂ)ﬁ@

[39]Nonaka 1. O., Takeuchi H.; The knowledge creating company; New York:
Oxford University Press, 1995.

[40]Renzl B.; Trust in management and knowledge sharing: The mediating effects
of fear and knowledge documentation; Available online at:

www.scencedirect.Com, 2006.

\Y#



