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1- the Committee of Sponsoring Organizations of the Treadway Commission (COSO)
2- Tone at the top

3-openness

4-closeness
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1-eBay 2-Hewlett Packard
3-Intel 4-Levi Strauss & Co
5-Novartis

6-“Managing Organizational Culture for Effective Internal Control” (Springer-Physica 2009, 2011).

7-Eric Schmidt 8-Erwin Heri
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1-Opening
3-Reinforcing

2-Closing
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1-Closing Drivers
2-Ingrain sustainability
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