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3- Hierarchical Regression Analysis
4- Ramo & Saris & Boyatzis

5- Personality Traits

6- Afolabi & Ehigie
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2- Model Fit

3- Multiple R

4- R Square

5- Adjusted R Square



AN e Sl b (bt st 5 s 58 ¢ Slas JLad e Al e

L_: J.:“’J “—"-ij’*’ )‘.«L&.ﬂ cgﬁ.].p' U‘i‘ BE) Q)}: J}J:d.c osleiul )\.,\.i.c U‘i‘ )‘ %}w

o sl odas gal3T il o

(o lib Jass gl ame) wrls b aze sl OF Jldis Jiasn cpl o3
fol 0dd B Y 5V (0088 LS 5w (G St 5 e 3o
e 5 e Olmn Sl 5 i) Sl Jisa sl &S el s Ol )
sla e bl S SUAYY 5 7V TV G 5w (Olrea 51615 10 g0 Olmpa
b (Sady Csie 5 o S Sloy L Jamd lajiine L5 ) anls
dde 5l ool o jine o wwimly ke o SliS bl 5 S e s
Dsleo oo i Col Ol sdasOlss sl sylllel glas lis .dites
S VOW CY/Fed i s Ssose slajine sy 50 &S el Oge S
ROW PR FCE 7ATAR

e Sa3ls a0 bog e glaolol Lo 10 65l g

sl
o P N o 5
5kl Je
B ol Jf."\*; gy 5 4..:@.,\4%
J)j‘j_:
Y/Eeq e4s JAYO rort \
PEPIBI LY e et ) St hsr e diS o Gl

e L33l a0 bg e glae,lel A0 9 4l i

sl s
O 2 o

3 skl LS:M.AA Joe

, b el o
J)j‘ﬂ ‘UK.L;;
Y/OVY VY A SEVE \

S RGES TR LN Pige t9) Sla sa oS o i



WA ler el dlo PV 6l (ol o e a5 " ede dalihad / AY

e Gty ¢ bt pn slaes bl dodl ¥ 82

Solllnl glast |l o b 2 B J
e
sjjiﬂ ol Ji*'\"-' w.::d 4.»@.,\..;_-
YO CYYY YEE /OS2 \
Sy S s 1l it St gp oS e

ey 3 psd sl DL B sl 1y Gelols s i Ve 54 A ol Jds
g 95 03 (ol azkg) vy jame Sds e odsdr ol D3 s e L
Wy gden ¢ gamn cailin 51 pa (sl ek sls 0L Tedledl 5 0w S
a0 by e SleMbl e S5 e ol 0 03551 Sl pdoes S0l 5 (53051 A
o 3 s OLi cnl b ia gty Jde S 55 &S ) annly e Ol i Ol s
Jde Sl zobt oS 1wl e Dlss Ol 4 by e Sledbl 5 sdiladly
Jie LT a8 ol O sas0lis (i oyl Foldie . das o Ol conl b iagh
0535  Jits gls e LT o Gole o b Sl s Jle (s (S S
oo S ulal 5 F e on b dns el 5 1) ately Ste Ol 0 &
5o e Glas b Jas gl ine 5 ) el gl Gl
sl sds 558 VO/PAA S YYEN FIVVA ol s a (G pds O s

(ANOVA) iyl Jolo gl A o las Jgd

e ; S ) ,
i ol ) Gl s | Dlysdans ¢ pemes Je
Solsbae hysdee
AAZAR \ YY/A\Q O S5
. /ALY v WY/ 08 odilasil
R £/YVA = \
T\ VAA/AVD s
Sloo olid Joos catsly paze Sl 5sa oS o

1- Regression
2- Residual



A /e Sl b (b st 5 s S50 ¢ Slas JLad s Al e

(ANOVA) i1y s gl 8 &5lad Jsor

Solsline o PN Sl sdome (Sl bl iz | Syl I€ans Je
YY/XN S \ YY/XN S erﬂ)f)
WNST i) $/574 v 144/1A¥ otloil \
\ YYV/Our Js
S e ety e Somd Ghpr S Gty

(ANOVA) il ly Jobod gl ) v 8l Jsir

Cl"“ 3 4_;5\'\-‘ FESH [ €aae
b 3kl Jbe
Solsbae S pioes b3t S piores
VYO0V \ VY/Q0V Oj:-f-ﬂﬁ)
een® \O/84A Y/2YY Yo \YN/EEY olilels \
AR AARFARE JS
6}'1"‘\:! S s sl i Sl Pga S o S

e G S5 A6 il 4 by @B Y N et s s

ol 534S oyl sl ol el el LA Easn dnols gls faze Mt
J,;@Q\;.:ajwu\.w;lu,iﬁ‘dms‘w\‘@U;J&‘;U}Jarg—@@,\e-
J,:.sb el o s dadr s das e Ol Jiee e SIS O | Al
S (B) "ol s luliwd ol s s e 3 kel ol s Soyso 55 A S S

) oS

Lood o J)}TJJ JW;) 6L§Ju\ﬁ4.! ‘lﬂyjﬁ u‘ﬂ Y o JJ‘.L:[}.'M‘ V’.’.‘J"p

)‘ MJL.C* ol b‘)‘}TJ.! 6Lﬁdu\ﬁ ‘qu}}i Lﬁ“‘)b‘ts

1- Constant
2- Standardized Coefficients
3- Unstandardized Coefficients



WA ler el dlo PV 6l (ol oo ke s © ede dolilad / AY

oo oLEd Jass = VYT 4+ 010 (il 558)

o 5o = WYYA 4+ /N0 Y (Glas i ga)

Q\MMJJJEMJSQJAJAWww:ajgl.@e-ca,\,i;)\,\il:ﬂﬂ\gﬁ|fé

u‘L'”‘f ol JJ}TJ{ dwﬁ) L;LAJJV« "J;LSA )‘J; esletul b)}c M‘jjg.x.:ﬂ

slay ol i = +/YOY <u"l":'“u':‘}°)

Mﬁ)@)jﬂﬁwoM.ﬁ)‘v\sb\%‘j@

wé_', C.;J'&= /YVY (d_.bgz_a u;,j_a)
Sy S gin = HONF (Glmen i 58)

(‘;lb))uﬁJ:sDuMl}j;m)‘};w;)];u%lfﬁhjaff@b\\AJLQ..Z JJJ?'

3 Ikl gl o5 3kl gl
Solslas o ) e Je
Beta 3kl gl B
+/YAY \/+ 4 ZIV\V V/YYY ol laae
CYOr
% Y/ SA eov YARE! Slea i

(s e htn il s 55350) G S5 Ul 4 bgse gl ) Yo los Jpr

s,lbal ol s ol bl ol o
&olstas ch.w ® Sle Jde
Beta 3l gla B
Y4 \/OSY VAAD VV/YYA bl
ARG
o/e0Y V/AYY v/ 0F AR Jb.,:.a s

(L;j'.’.'h dwﬁmm';#);r»;)ﬂﬁtwlﬁbkff@b\Y'AJLQ.& J)J}-

skl ol o 351kl ol
Sols Lxs cla.d ) e Jde
Beta >ylubl glas B
VIPYF V/EY /440 Y/40) ol e
+JOAS
s ¥/45Y VRV VAS TN




AO /oo S Lle b (o s 5 s 58 ¢ Slas JLad s Al e

Sy sl s U 0l S okl bea iea slal o bl ¥

sl o.,LaT \¥ ZJLQ..J« J}J&- BE CJJ “ cdliyh:..sb

Ol smedils Glay Hlid Jasss b olas 8 0ladile b Sl (o8 sl o (Sivcen N F o jled S

Srr e BINCSUFTP e 5 ol SR ! .
J:.x.l.d
olakile 3 Olatils b Hloaa Olatile b Hloes Olasile b Olowes
H s Lo
[ZLEPIS) fomes
V0¥ ENYRIN A v/ VA
Ol gl

s b bl

el lsls (asls 33) ~/~Oc]a..~ o5 adasly

el lsls (aals 53) +/0 C]a.w 05 alayly

Sl s ploslolal 5 Olatle b Slms Sn 355 oo sdaline &S 4 S0les

ialy Ol gmils Glos 5Lad Jaod b Oladkile b Olmes Sy ke 5 (ol 55 5 Ol

DL oo 5 Oladile b Lo 55 Olomad 31 (g5ls o dad 5 4Rl 3y e

ok g o350 s BB OT Ol oS eyls 55y e Ay OLgaiils Sl

REIU R PN CPPRP N P I B

£ Ol i She b 0l 8 il Sl Ese bl LI -0

&:A.w\ ol JSJ \O ;)LA..:J d‘}v\} DL CJJJ

0L gomiiils i e L 0lag 8 Olasile b Sloa 5 gm bl o (St 110 o o sl

Sbea Sisa 3 ols e S e s ke SRy s .
j:x.i,a
ol 3 Ol 3 Oloen Olakile 3 Ol Olakils 3 Olmaa
oS
N —/M VARR /44

s labine alad

Sl lsls (asls 33) /00 ck.w o5 adaly x

ol lslime (aals 53) 070 ) Ch.w 55 adaly wx

J‘J”‘jo"L’J}‘ Jl.t_v‘j du.)s.!l.‘)ﬁ Jbg:.ﬁ UZ}AU,:J JJJ‘_;A edalis ASM;QLAA

5 Cte Al Ol gtils o e b Oladile b Oloes Sy e 5 weS 35 5 Ol




WA ler el dlo PV 6l (ol oo e s © ede dalilad / AP

e Ay 0L gmedils i She s Olatile b Lo Ol Sl 65l5 0 g dad oy

“:M""‘.‘J)‘QL‘M 6‘)&—‘.15\?;‘)"}5:}?3 vﬂ&’udid‘ﬂﬂ‘b‘)b 3429

Ol pmeils 6 pdiid sime L Olas S Oladile b Slmea ipa slal o blsyl —F

el el VP 55l g 3 20 4

Obgziils (gl e sts L Olas S Obbbile bl aidss slal (o Sten V8 5 ke s

Sl s Shsls pe g Co e 5 s Shel s sl N
j:&:.a
Olakls 3 Olails 3 Olomea Olakile b Gloeea Olakile 3 Oloees
Sy o s
NNY _\8$ OAA /Sy
Ob gmiils
s lslirs alasly Sl lsline (aals 53) /00 éa.u o3l * Wl lslime (amals g3) +/0N C]a“ 53 adaly wx

Sal s bl sl 5 Obakile b Glms Ssn o 558 e edalin oS 4 S0les

35m e Aaly Dbl g pdicd s b Obmes Sl (Golo e, 5 5 Obnea
Grhodsins 5 Oballp bug Obes Copde 5 bl el e o ail
@bl Blod 51 0350w W6 0T Olpee oS a5l 3505 St sl 0L gl

&:M.M:.: )\Jt&a

S S 4o
S yerls (el SDlis 5 gl Ssa (Yve9) J"LJ‘)KM 3 sl sdie @
Gl hash 5l sl e Sl 4 il s Sles ot Cg Sl L
5 o uf (Slay sl e sl fame 5 Sl Gsa g Al )
35 Sty s

Olas S Okl b Slrs osn o oS ol 0L ol gy 5l dol w8
C i) Suie laaly OUT gplycd it 5 i e Sley lid s
Sslins Lalss al /00 i 53 oS 33 3y (FZUDAS 5P =TIV (1 e YOY



AV /e S Lle b (bt st 5 s S50 ¢ Slas JLad s Al e

3 Ol Sal s bl bl o S ol 0T SOl alol il iomas Liten

Sl smn 5 ks D Sl b Jams b Oladile b Oled g ke 5 o e

3115 o A o S Sl I 3l 5 3003 3 (sl 5 e el OUT
A3 55 ol (gl aly (s wlBan (gls e b Olaile b Olos

Ol 5l (605 500 53 Sladile b 4 53 8 o blizal o i€ iy Ly,

5 o) JoU BB Sl 55l i 0o @ oS (it Sl 3V UL Sl

38 A a5 s Gl iasy 0 Ll e

Al ssse rashy s s pas Jil Dl a5 il Ol Ol e S, e
Oladile b Glma [isn Olpe &5 05d 0 a5 ant (plply (ol w5513
el 138 50 LT (g p b s 5 s S s, LEE Jame p Olas S

JLEs Jams Olppe ul 1 Oladile 3 Slmea 5ga Olsee (Ral381 o b 511
St Sl el el Wl 0L s @ plied s 5 i e Sl
Ui ool Okl b (sl Cgton 5 ki e ¢ Slay JLES o Ol
35 sl ool o 0 55 51OUT Glamn g0

5o e Gl Dlad s glp o(R2ad)) sdd hdwi end oo sl
O ol el sl LS W/FYY 5 /WY /88 S e e e
Olmea o e 5 0l Ol 51l 5 SL30D Slmea (osa sl &5 Cl 2
wls b frne bty JS SVAYY 5V TN G i (Ol S (6015 e
i Gle 5 S o e b (Gt sime 5 o e (Sl L Jasd)
FER PV SU U J- R N RO P P et LRGP e N

Lllea (B) Y8 Vot J)UJL’ZM‘ ““:"J"’ 9 (L?.;) ol J)‘.,\.;[S.w‘ ;ﬁ\ﬂ R



WA le qeassb dle F) 6l ol o ke s ke Lallad / AA

Lot ol DJ}TJ‘.’ L;’}?‘"’ﬁ) L;Lad.,\.csu .loj;jo g_,\.i‘)...p Y o J‘)‘V\JLM‘ g_,{‘f.p
)‘ .,\;JJL:.G ol J)‘)Tﬁ ‘_QUBJ.L@ c&sﬁj}; C)‘i‘)sj
o 5 = VWYYA + 0N Y (Gl 5 ga)

Q\Mﬁ)b%ﬁ&lﬂﬁwwﬁ‘&L@.?—cov\.&})‘ubtm\g_,ﬁbﬁp

bl el sl S S5 ladde 5,8 s 5 eslital 3 5e atsls e
Mﬁ);))fﬁbobb‘)u;m\%\fp

Sl sLad e = YOY (Slea Ssa)

s = MW (Gles 5 50)

Jlad Lo L 0lay 5 0ladile b Sl sa o o8 Ll OLES 5 ioeas

wils 3y ot gladaly OUT el cod 331 5 Olgamdils i &5 5 sy
C gn b Olay S Olabibe 3 Slown (g o 5 (F=0/0rA a0 =0/00F 5 Sa)
el cpl S agls sy (=00 0V) e ladal,y Obsaedils gl

s lslias (Lol



AQ /e S le b (bt st 5 s 58 ¢ Slas JLad o Al e

REAPR mle

(Sed Gia o daly (OTAR) sla b (s e 5 dal (a5 il sdal -

o 5 el &l ey Ol S8 OLS)IS Olsy e 5 Jad (So s

XYkl Sl o slin sla

A OYA) e (ool 5 e sVs 5 e (Al 5 a0 sans helod Y

ol bty 5 SKaglss Ao Ol St Sl Josa gbaadlse 355

AOARNED o oY 65l (s s O !

Arw s 5 o pde ¢ Gla Sea slal (OYAY) edes! ol 8l 5t Gliwys =Y
A Sl

Son daly (OTAP) le (6 pmdss L sidn 5 ol el 5 ilas Olely -
b il 5 Sl Home tagee Sl bl o oS 5 Sl
APFVY o Y S5l oas s o 0!

o3l wliB O, Ra) 5 iasn glaasliin, (WWAV) OKea 5 Lok « iy b 0
e SLLET litanals 5 a5 e sle

O s Sl OVl S5 ccasd oLl (VYAY) o e A

7- Afolabi, Olukayode & Ehigie, Benjamin Osayawe (2005)." Psychological
diversity and team interaction processes "Team Performance Management".
Vol. 11, No. 7/8, pp. 280 - 301.

8- Golman, Daniel (1996). "A conversation with Daniel Golman ", Educational
Leadership. Vol. 56, No. 1, pp. 6 - 11.

9- Golman, Daniel. (1990); Emotional intelligence; New York: Bantam.

10- Golman, Daniel. Boyatzis, Richard. McKee, Annie (2001). "Primal Leadership:
The Hidden Driver of Great Performance”, Harvard Business Review,
December, 43-53.

11- Harrison, R. (1997); why your firm needs emotional intelligence; People

Management, 3(1), 4.



WA le qeassb dle F) 6l ol o ke s ke Lallai /A

13-

14-

15-

16-

17-

Higgs, Malcolm (2004)."A study of the relationship between emotional
intelligence and performance in UK call centre". Journal of Managerial
Psychology. Vol. 19, No. 4, pp. 442 - 454,

Rahim, M Afzalur & Minors, Patricia (2003)."Effects of emotional intelligence
on concern for quality and problem solving", Managerial Auditing journal. Vol.
18, No. 2, pp.150 - 155.

Ramo, Laura Guillen & Saris, Willem .E & Boyatzis, Richard. E (2009)."The
impact of social and emotional competencies on effectiveness of Spanish
executives"”, journal of Managerial Development. Vol. 28, No. 9, pp. 771 - 793.

Saarni, C (1998)."Issues of cultural meaningfulness in emotional development”.
Development Psychology. Vol. 34, pp. 647 - 652.

Saarni, D & All (2000)."Emotional intelligence in the prediction of placement
success in the company”. Business Incentives. Toronto, Canada: Multi-Health
Systems.

Smigla, J.E &Pastoria, G. (2000); Emotional intelligence: some have it, others
can learn; the CPA Journal, 701 (60), 60.



