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1- Society for Information Management
2- Business-IT Alignment

3- Business Systems Planning
4- Information Systems Study
5- Information Engineering

6- bespoke systems

7 - IT-legacy

8- CRM

9 - strategic fit

10 - functional integration

11- business strategy typology
12- Defenders

13- Prospectors

14- Analysers

15- IT for Comprehensiveness
16- Communications Maturity
17- Competence / Value Measurement Maturity
18- Governance Maturity

19- Partnership Maturity

20 - Scope and Architecture
21- Skills Maturity

22- Economies of Scale

23- components

24- configurations
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