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Abstract

In the age of communication and technology, knowledge
is a vital resource in competition of organizations and is a
factor for obtaining competitive advantage. As economies
have passed from industrial form to knowledge-based form,
organizations have had themselves to use knowledge and
information and redesign their process to improve quality
of their products and services. Then, this paper investigated
the relationship among resistive economy, entrepreneurial
orientation and knowledge management. Further, to gather
necessary data, questionnaires were distributed among 100
cases of entrepreneurs and industrialists of Salimi industrial
town, located in Tabriz. While analysis results show positive
correlation between three variables, the relationship between
entrepreneurial orientation and knowledge management
is negative. Accordingly, public organizations have to pay
attention to dimensions of resistive economy and encourage

entrepreneurial orientation for reducing client's complaints.
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