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Abstract

Organizational citizenship behavior is a spontaneous
and ultra-role behavior that puts employees in a status
to go beyond their job descriptions and expectations
voluntarily. The main purpose of this study is to survey
and identify relationship between personality and
organizational citizenship behavior of Oil & Energy
Industries Development Organization employees. This
study is an applied study from purpose viewpoint and
a correlational study from descriptive data gathering
viewpoint. The statistical sample involves key
employees of Oil & Energy Industries Development
Organization selected through census. The data
gathering tool is questionnaire. Based on this study,
results show that personality and its five dimensions
have a strong relationship with organizational
citizenship behavior. Among five dimensions,
emotional stability and conscientious have strongest
relationships with organizational citizenship behavior
than others; consistency, openness to experience and
extraversion have relatively weaker relationships with

organizational citizenship behavior.

Keywords
Personality, Emotional Stability, Extraversion,

Agreeableness, Organizational Citizenship
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