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7- Multidimensional Scaling
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1- Expecting Disconfirmation Model
2- Fornell's Model

3- Quality Approach

4- Consumer Behavioral Analysis

5- Kano's model
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1- Financial based method

2- customer based Brand Equity
3- composite method

4- Brand Asset Valuator
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Chi-Sgquare=2.18, df=1l, P-value=0.14005, BMSEZ=0.243

Covariance Matrix
BV EPS Satisfaclnnov MS2

BV 0.00

EPS 0.03 7096.06

Satisfac  0.00 6.39 0.02

Innov 0.00 0.20 0.00 0.00

MS2 0.00 0.02 0.00 0.00 0.00

BV =-0.021*Satisfac - 0.11*Creatl + 0.82*MS2, Errorvar.= 0.00010, R2=0.19

[

NP 95 (O b piio (S 05 03I Joao Jole (S HL (518 o (w9 STpT polao (I:Y ISL

Structural Equations

BV= | 0.021*Satisfac | -11*innov | +0.82*MS2, |  Errorvar.=0.00010 | R2=0.19

(0.021) (0.060) (0.47) (0.00)

-104 -190 174 316

EPS= | 95223*BV | 501.45*Satisfac | -5605.41*MS2 |  Errorvar.=3960.22 | R?2=0.44

(1265.56) (126.29) (2739.40) (1252.33)

075 397 -205 316
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