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RELIABILITY ANALYSIS - SCALE (ALPHA) Item-tota
Statistics

Scale Scale  Corrected

Mean Variance  Item- Squared Alpha

If Item iftem  Tota Multiple if ltem

Deleted Deleted Correlation Correlation Deleted

RQ2 84.4825  115.0261 .3387 4246 7618
RQ3 83.6014  113.2414 .3785 .3075 7593
RQ4 83.1329  116.6935 .2973 .5200 7642
RQ6 83.1329  115.8343 .3185 3727 .7630
RQ8 83.7343  113.6613 .3993 .3945 7586
RQ9 84.4336  111.6558 4301 4776 7561
RQ11 82.8741  118.5615 .2334 4755 7672
RQ14 84.1469  109.9853 .4898 4698 7522
RQ16 83.4755  109.2934 .5138 .5240 .7506
RQ19 83.7762  114.4284 .3243 .3038 7625
RQ20 82.6853  120.6538 1444 2715 7708
RQ21 83.8601  111.7127 4413 .3615 .7556
RQ22 845175  104.7867 .6308 .6313 7412
RQ23 83.9650  106.7382 .6134 .5888 .7440
RQ27 83.2517  118.3728 .2136 .3562 .7683
RQ28 82.8462  121.6522 .0914 .1557 7729
RQ29 83.4965  114.9137 .3236 .3249 7626
RQ30 82.8252  121.8213 .0924 4347 7726
RQ31 83.4476  114.4603 .3478 4035 7613
RQ32 83.8601  118.0226 .1838 .2598 7705
RQ33 83.2657  120.2106 .1168 .2235 7733
Q5 83.6573  129.5367 -.2621 .2588 7945
Q12 83.6224  122.2085 .0170 2470 7798
Q13 84.7552  122.1298 .0354 .2197 7771
Q17 84.5944  115.1160 .3229 4120 7627
Q18 84.3147  111.2172 4921 4756 7531
Q24 84.9720  119.3936 .1850 .2758 .7694

Reliability Coefficients 27 items

Alpha= .7711 Standardized item alpha=.7573
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .839

Approx. Chi-Square | 6986.389
Bartlett's Test of Sphericity df 351
Sig. .000

1. Recode
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Rotated Component Matrix(a)

Component
1 2 3 4 5 6 7

RQ2 | .602
RQ3 | .626
RQ4 574
RQ6 .636
RQ8 441
RQ9 | .548
RQ11 494
RQ14
RQ16 | .489
RQ19 .576
RQ20 635
RQ21 623
RQ22 .587
RQ23 | .429 | .528
RQ27 501
RQ28 636
RQ29 501
RQ30 521
RQ31 658
RQ32 786
RQ33 430

o5 584
q12 773
gq13
q17 689
qi8 716
024 491

Extraction Method: Principal Component Analysis. Rotation Method: Varimax
with Kaiser Normalization.
a Rotation converged in 11 iterations.
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1. Factor Analysis
2. Rotated
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