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1. Strategic orientation
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1. Customer orientation
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1. Competitor orientation
2. Cost orientation
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1. Innovation orientation
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1. Marketing capabilities
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1. Normed Fit Index-NFI, Comparative Fit Index-CFIl, Goodness-of-Fit Index-GFI
2. Root Mean Squared Residual-RMR
3. Root Mean Squared Error of Approximation-RMSEA



Vo4 UL lal b 5 S5l 65 g

[%E 935.696; [Adf=2.176
CFl= 0.91: GFI= 0.94: NFI=

n a2

o Lol (ol ylyds olyands o)l Lo fto VIS5

CellB b alSanse dal) b blie ans)d 2y o ol (s le ©¥oles Jso (o) gl

Glle dixe Jho 3 4usp S 1 Jblias byd gde b baus b plo byljb
oot bl 210 | G )S ) capd s )bliae paw ()05 a8 ugel Sl )3 ead bl
Sl 2 55l 4 SIS Sl caps 4 bygyye clal) 558 amd oo (LS S S el
bl kB 2l Sese pite Bl s & g5 dlaly o ciens 5 (34VF) cosl L5
Sl ol Sl WBky Stmed jpime pilie cpien (3 —2/0Y) 3950 by
Je 3 ol 4 odigs )y (sl yusie bawg L)L cabl piie uibyly 5l aoyd YY/O g5



WA Ol o VY o5ledim (63 el S ke Dolalllas V$

aoMs & Sy 1ol 4 Slsyd plo g 0 3y adllae (pl o 4ed)d (JS 53 canl (s B
] 005 45|)‘ Y o less J9A§ 5 La:a,...o)s u?‘)j )1 J.ob CJL.»

A sig B dayl )/ aps 43

Sobiae ooy AL byl culbls € g laegs yito

Sobiae o -¥Y AR bk culbls € (6 lnec,
Pleys /AP -/ bk bl € oIS an e

PN MY Nins Sl ekl € g ls 4 il S

ey 9 (605 403 .0
ol Ban 3o ol 0 ol slac b 1 STl S an b o)
sbaosly Jlodganjod (gl g 00 (pgis Sl 3ot )3 458 o D98 0 Cguone
Uiyl ol ol 48,5 )5 ealil 390 (SO Glawge ) ol pice | e g yglaes
Lol Silb cole 8 SeoS basys g9-dge Sl (155LsS (slaogad 4 Wl
GBS B 3 (il adllas ol adall g (gylaecd) g olieg it Sl 4 g
Slacabl 15U Guiod ol Grmen D9 ol (S uie 5 pgly 4 GRS U
sleg S gl an (lS) coge a pliws ) oo Jobe flyisan ) LI
e i Ay dngi o (6 ST Biod (il Ll WS e S Syl
Gyl oy y 3yl Lo e liwl glyal g cpadsyn o s slajlojlw Jle lpao
= Eln e a8 WS asde alolil slac bl 1 g)legide piie
o 3 Jmol @l 258 e dl Biod Jgl 4o g ol Fye oIk slachl
ol By 5 3l aldas (Yo V) phlSan 5 519295 3siod bl s Ly 438 o
= 88U e yide a8 Cl 0ad 48 doeS (i (] BS (Al e
A0 L ellil sl s g (olangyidio oo adaly o)l o)lik slac L
gl S5 gl wlio ool olas] Uy plojlw S 48 (glalasdo L6 cllso o8 )5
5 &Y gamo )] g culio (Slac bl ang Gk 5l ol gl 9 oyt 01l
a2y 48 o g nir (s 9 Sl LI 3 )90 S (oo canS” (251 b Cless



kql UL lal b 5 S5l 65 g

SxSHS e Slas lejlw S (g)lisgyiie dn oo gy Al o alaly pl
b 4l Sbls SeS bl obylik el
B Al oy 3o pgd ddyd g Consl IS WLl slac LB 1 (g)liwc s,
w2l odal s gl b, Sk U obylb clacc bl ¢ o jlecddy sl o glao
22l glacc bl 4o oliwd (glyy g adl acsh y s oo |y L3, o Joall wSe
2 5lgn U5 o5l o S 1y Ll coles o aS 0 (o liSaloyu lojlw ;5 390 wlio
Ay Bhlagd plyide 4 5y )]

= mhSap s as pascie L)k lacll o (lSa e 8L i
0=l = (V) OhlSen 5 geugdg 3ios 3 olo)lib glachb g (Ll Saiis ol
aS by o Ll s ol oy ccilae o @l L g ol 48,55 51,8 a0l 5,90 dlal,
ly el 5l L Lo gLy g sl 4 dl (o 156 395 L lib slnc
Sl S s oolaiwl 4y yove Jas ol coles )0 5 Al plosl 4y 5 Ll 4 5580
JERYSvan- V) PN X P TSN LN OV U PPN RN W1 1) S V-3 IS (7 31 S W FRREN PR WP
dyg (gim ladss ) Wl e gaudge il bl ai il Slojlw slac Ll Koo glgl
D9 Siybey 9935 )8 (o)

B Al 2)9e bk lacubl p (ygly 4 GRS W n G cnl p)lae ansy
(S3lss 4 GilS ) b il Gl sysly 4 Gl AT WS pasute 5 CES
e g 1S S8 s g dlygles slaoy] slynl g W can > Sless plojle K 4 wlg3
g 4 Al Lol 5 Lacylae oiz cnl il 5 dnwgi 5 (2b)lil oo 1)1 &
Do Gl yide 4 4Bl 5] Cload &) > Sadpin 9 50 bk shculld 4 o Lol
326 3590 )il kB 2 opgly @ (IS U s (VOY) o Kan 5 grusgog8s a5 )
4SS oo Sledy ol 0 45 NN 5 Jyom 30 4 gl (rimed ol &S )5



WA Ol o VY o5ledim (63 el S ke Dolalllas Ya

5 L) Coje 4o i o (e LB dawg g Laoe 4 Gl )3 S 6yl slacS s
30l 45 el oo 05l S (5l 4 GRS el g AmlsS 5 3Bge wigd e i 3)Shes
DYV ] 05 a8 )5 a5 3 0,Shes 9 oS50 Jso o
ol slas Sz (255 ot 5 dmagd 3 o SO e & Mmoo 340
i a2y led dlom) (UL el ) (Slild a,LS 2 lge g Al 4zl (ool S8
Wl Soe L)lib Glacehl g b )lke aw ()] )5 Slgiee (s)lecd; 5 (6)ldecs yute
slgts b Azl ails 55 a3 ola )i, 48 1S drg Alims ol & b e CSOL e ol
Chnd g g8 bl wyyp g Sy Caa j0 1) 2 cudlad ailgn g Wil 258 Sl ouilS b
St 3 Sosles et GielyS 0 45T e D (58 )9S (Sl Cartio )3 35290 5
el slmodss] o 5o LS, a8 wles el S 5 o 1) las Wlg o Sl lojls
G390 syl o bl (i bl bl ol ply il il (e @3l ol
Olysa Lk cuslio 5 (63900 (bl el dnngs b o [y Sl el Gl pS e
by sl ogd ad)S ey (Sl (gj2)aaby duld Oygodr g Fge g pre (i
g ] oIS by 452 b & Mg ) lolefl 5 (Kol slo b
SlcullB (sYL polaw dawss )0 mlie (6,105 lo pw 005,53 d)lg0 4 dx g b g Uyed o CanS
SSb ulE) ol () 4 SIS > Slojlo slacalls b 156wy pomen 5 2L
A0 1 bl (ol 156 B ol o bl bl e (55)) b sl 5 50900 2o
Slojlo 550 slacubl asle Slojle slacubl caliswe glgl WSlgs o ST lisis S o

i3 55 (g 3)90 1) ailygle Sy



el UL lal b 5 S5l 65 g

&l

AMOS 5,8 L bl slajingis o () lo adslee (gjlw i .(WAR) dsg ¢ comsld )

owldanels @l )lisl o) s < Jol ols 'Graphics
2. Augusto, M., & Coelho, F. (2009). Market orientation and new-to-the-
world products: exploring the moderating effects of innovativeness,
competitive strength, and en-vironmental forces. Industrial Marketing
Management, 38(1), 94° 108.
3. Auh, S., & Menguc, B. (2007). Performance implications of the direct
and moderating effects of centralization and formalization on customer
orientation. Industrial Marketing Management, 36(8), 1022° 1034.
4. Barney, J. B. (1991). Firm resources and sustained competitive advanta
ge. Journal of Management, 17(1), 99° 120
5. Cox, George (1997). George [Qustomer Focus- a Commecial
ImperativelL] Managing Service Quality. Volume 7- Number 1.. pp. 27-
30.
6. Day, G. (1994). The capabilities of market-driven organizations.
Journal of Marketing , 58 (3), 37° 52.
7. Falk, Miler, N. (1992). A primer soft modelling. Akron: The University
of Akron Press.
8. Fornel, C, Lacker, D (1981). Evaluating structural equation models
with unobservable variables and measurement error: Algebra and statistic.
Journal of Marketing Research, 28, February, 39-50.
9. Fred. R. David (2001). Strategic Management. New Jersey: Prentice-
Hall, Inc. 8th Ed
10. Gatignon, H., Xuereb, J. M. (1997). Strategic. orientation of the ifrm[]
and new product performance. Journal of Marketing Research, 34(1), 7701
90..
11. Han, J. K., Kim, N., Srivastava, R. K. (1998). Market orientation and
organizational performance:ls innovation a missing link? Journal
ofMarketing, 62(4), 30° 45
12. Hooley G.E..(2003); "The performance impact of marketing
resources"; Journal of Business Research
13. Hult, G. T. M., Ketchen, D. J., Jr., Slater, S. F. (2005). Market
orientation and performance:An integration of disparate approaches.
Strategic Management Journal, 26(12), 1173° 1181.



WA Ol o VY o5ledim (63 el S ke Dolalllas ai

14. Hurley, R. F., Hult, T. (1998). Innovation, market orientation, and
organizational learning: An integration and empirical examination.
Journal of Marketing, 62(3),42° 54.

15. into competitive advantage. The Academy of Management Executive,
9(1), 17° 31

16. Jaworski, B. J., Kohli, A. K. (1990). Market orientation: The
construct, research propositions, and managerial implications. Journal of
Marketing, 54, 1° 18.

17. Jaworski, B. J., Kohli, A. K. (1993). Market orientation, antecedents
and consequences. Journal of Marketing, 57, 53° 70.

18. Ketchen, D. J., Jr., Hult, G. T. M., & Slater, S. F. (2007). Toward
greater understanding of market orientation and the resource-based
view.Stra tegic Management Journal, 28,961 ° 964

19. Krasnikov, A., Jayachandran, S. (2008). The relative impact of
marketing, researchand-development,ldnd operations capabilitiesldn ifrm[]
performance. Journal of Marketing,72(4), 1[11.

20. Marinova, D., Ye, J., & Singh, J. (2008). Do frontline mechanisms
matter? Impact of quality and productivity orientations on unit revenue,
efficiency, and customer sat-isfaction. Journal of Marketing, 72(2), 28°
45.

21. Menguc &Au h, , B. (2007). Performance implications of the direct
and moderating effects of centralization and formalization on customer
orientation. Industrial Marketing Management, 36(8), 1022° 1034.

22. Morgan, N. A., Vorhies, D. W., Mason, C. H. (2009). Market
orientation,marketing capabilities and ifim performance. Stlategic
Management Journal, 30(8), 909L.920.

23. Narver, J. C., Slater, S. F. (1990). The effect of a market orientation
on business profitability.Journal of Marketing, 54(4), 20° 35.

24. Narver, J. C., Slater, S. F., &MacLachlan, D. L. (2004). Responsive
and proactive market orientation and new product success. Journal of
Product Innovation Management, 21 (5), 334° 347.

25. Olson,E. M., Slater, S. F., Hult, G. T. M. (2005). The performance
implications of iftamong strategy, marketing organisation structure and[]
strategic behaviour. Journalof Marketing, 69(3), 49L85



V70 UL lal b 5 S5l 65 g

26. Ortega, M. J. R., & Villaverde, P. M. G. (2008). Capabilities and
competitive tactics influences on performance: Implications of the
moment of entry. Journal of Business Research, 61, 332-345.

27. Porter, M. E. (1980). Competitive strategy. New York: Free Press.

28. Porter, M. E. (1985). Competitive advantage. New York: Free Press.
29. Siguaw, J. A., Simpson, P. M., & Enz, C. A. (2006). Conceptualising
innovation orientation: A framework for study and integration of
innovation research. Journal of Product In-novation Management , 23(6),
556 °574.

30. Slater, S. F., & Narver, J. C. (1994). Does competitive environment
moderate the market orientation® performance relationship? Journal of
Marketing, 58(1), 46° 55.

31. Slater, S. F., & Olson, E. M. (2001). Marketing's contribution to the
implementation of business strategy: An empirical analysis. Strateg ic
Management Journal , 22(11), 1055° 1068

32. slater,S. F., Olson, E. M., &Hult, G. T. M. (2006). The moderating
inlfuence of strategic orientation on the strategy formation capabilityl ]
performance relationship. Strategic Management Journal, 27, 1221[1231
33. Slotegraaf, R. J., Moorman, C., &Ilnmann, J. J. (2003). The role of
ifim resources inreturns to market [dployment. Journal of Marketing
Research, 40, 295[309.

34. Smirnova, M., Naudé, P., Henneberg, S. C., Mouzas, S., Kouchtch, S.
P. (2011). The impact of market orientation on the development of
relational capabilities andperformance outcomes: The case of Russian
industrial ifrms. Industrial MarketingManagement, 40, 4L153

35 Sanchez, A., Ligero, F (2010), An institutional approach to the
environmental management systems of golf courses in Andalusia,
European Journal of Tourism, Hospitality and Recr eation, Vol. I, Issue
1, pp. 24-38.

36. Song, M., Nason, RW., & Benedetto, A. D. (2008). Distinctive
marketing and information technology capabilities and strategic types: A
cross national investigation. Journal of International Marketing, 16(1), 4-3
37. Song, M., Nason, RW., & Benedetto, A. D. (2008). Distinctive
marketing and information technology capabilities and strategic types: A
cross national investigation. Journal of International Marketing, 16(1), 4-
3



WA Ol o VY o5ledim (63 el S ke Dolalllas Y24

38. Song, M., Benedetto, A. D., & Nason, R. W. (2007). Capabilities and
financial performance: The moderating effect of strategic type. Journal of
the Academy of Marketing Science, 35, 18-34.

39. Song, M., Droge, C., Hanvanich, S., & Calantone, R. (2005).
Marketing and technology resourc complementarity: An analysis of their
interaction effect in two environmental contexts. Strategic
Management Journal, 26(3), 259-

40. Teece, D. J., Pisano, G., Shuen, A. (1997). Dynamic capabilities and
strategic management.Strategic Management Journal, 18(7), 509° 533.

41. Theodosiou, M. Kehagias, J. Katsikea, E.(2012). Strategic
orientations, marketing capabilities and ifrm performance: An empiricall ]
investigation in the context of frontline managers in service
organizations,industrial marketing management, 10.1016,

42. Vorhies, D. W., & Morgan, N. A. (2003). A configuration theory
assessment of marketing organization fit with business strategy and its
relationship with marketing perfor-mance Journal of Marketing, 67, 100
°115.

43. Vorhies, D. W., Morgan, R. E., Autry, C. W. (2009). Product-market
strategy and the marketing capabilities of the ifrm: Impact on market[]
effectiveness and cash lfowperformance. Strategic Management Journal,[]
30(12), 1310° 1334

44, Zahra, A. A., Nash, A., & Bickford, D. J. (1995). Transforming
technological pioneering

45. Zhou, K. Z., Yim, C. K., Tse, D. K. (2005). The effects of strategic
orientations ontechnology-and market-based breakthrough innovations.
Journal of Marketing, 69(2), 42° 60

46. Zhou, K. Z., Li, J. J., Zhou, N., Su, C. (2008). Market orientation, job
satisfaction, productqualitylandliim performance: Evidence from China.[]
Strategic Management Journal,29, 9851000



