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Abstract:  The main objective of this research is to rank the critical
success factors of knowledge management using fuzzy quality function
deployment (QFD) approach in MECO Company. The research has
utilized a three-step qualitative-quantitative-qualitative strategy. At the
first step (1™ qualitative phase), the critical success factors of knowledge
management and knowledge management outcomes were characterized
in MECO. Then, the critical success factors of knowledge management
which were identified by the first step were ranked using fuzzy quality
function deployment in the second step (quantitative phase). Afterwards,
some solutions were provided to realize and improve the critical success
factors of knowledge management in the selected company within the
third step of research (2" qualitative phase).

11 critical success factors of knowledge management were introduced in
addition to 4 knowledge management outcomes by the first qualitative
phase. The result from the quantitative phase were indicative of the fact
that “human resource management”, “support and leadership of
management”, “organizational infrastructure”, “organizational culture”
and “activities and processes” are known as five critical success factors
of knowledge management in the chosen company. Furthermore, 23
solutions provided by this research in order to realize and improve the
critical success factors of knowledge management in this company are
achieved as a result of implementing the second qualitative phase.
Based on the information accessible for the researchers, this is one of
the first works which evaluates the key factors of successful knowledge
management through fuzzy quality function deployment approach. It is
expected that the proposed method would represent appropriate tools for
enterprises which have decided to implement knowledge management
because it prioritizes the critical success factors based on the knowledge
management outcomes.

Keywords: Knowledge management, Critical success factors, Knowledge
management outcomes, Quality function deployment, Fuzzy logic

1. amohaghar@ut.ac.ir 2. mshami@ut.ac.ir
*Corresponding author: mnouri82@ut.ac.ir



	92.9.30   pardazesh   summer  92   b-w 215
	92.9.30   pardazesh   summer  92   b-w 216
	92.9.30   pardazesh   summer  92   b-w 217
	92.9.30   pardazesh   summer  92   b-w 218
	92.9.30   pardazesh   summer  92   b-w 219
	92.9.30   pardazesh   summer  92   b-w 220
	92.9.30   pardazesh   summer  92   b-w 221
	92.9.30   pardazesh   summer  92   b-w 222
	92.9.30   pardazesh   summer  92   b-w 223
	92.9.30   pardazesh   summer  92   b-w 224
	92.9.30   pardazesh   summer  92   b-w 225
	92.9.30   pardazesh   summer  92   b-w 226
	92.9.30   pardazesh   summer  92   b-w 227
	92.9.30   pardazesh   summer  92   b-w 228
	92.9.30   pardazesh   summer  92   b-w 229
	92.9.30   pardazesh   summer  92   b-w 230
	92.9.30   pardazesh   summer  92   b-w 231
	92.9.30   pardazesh   summer  92   b-w 232
	92.9.30   pardazesh   summer  92   b-w 233
	92.9.30   pardazesh   summer  92   b-w 234
	92.9.30   pardazesh   summer  92   b-w 235
	92.9.30   pardazesh   summer  92   b-w 236
	92.9.30   pardazesh   summer  92   b-w 237
	92.9.30   pardazesh   summer  92   b-w 238
	92.9.30   pardazesh   summer  92   b-w 239
	92.9.30   pardazesh   summer  92   b-w 240
	92.9.30   pardazesh   summer  92   b-w 241
	92.9.30   pardazesh   summer  92   b-w 242
	92.9.30   pardazesh   summer  92   b-w 243
	92.9.30   pardazesh   summer  92   b-w 244
	92.9.30   pardazesh   summer  92   b-w 245
	92.9.30   pardazesh   summer  92   b-w 246



