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Abstract: This research aims to survey the use rate of Marshall

criteria into public relations by the librarians of Arak and Isfahan iatintin el stz
University of Medical Sciences. It was used the survey-descriptive For Science and Technology
method respectively. In order to gathering the research data, it was BEIN 22

used a researcher-made questionnaire; this measured the use rate of 7 Gl 2=l
Marshall criteria (budgeting, financial resources and gifts, informing Tndered [ LISA, SSePUS @ [BE
the faculties and students, the more use of the library by the university Vol.28 | No.3 | pp: 701-716

people, improving the general viewpoint of academic community to Spring 2013
the library, informing the non-academic community, and the more use
of the library by the non-academic community) into public relations.
The population included the librarians in the above mentioned
universities out of which 86 ones sampled. For the validity, the
viewpoints of experts were applied into the questionnaire. For the
reliability Cronbach's alpha coefficient was calculated .987. In order
to data analysis the SPSS 16 was used. The findings showed that in
opinion of the librarians, applying of the public relations into 7
Marshall criteria was relatively favorable. In order to improving the
conditions, experts should hold the educational courses on public
relations..

Keywords: academic libraries, public relations, management of
library, marshall Criteria, Arak University of Medical sciences,
Isfahan University of Medical Sciences
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