Slojle S8 Ly oo (g — (ole aolifuad
YWAY L (J9l oylosds cpp03b 090
IYE eV olxio

o34 )1 o 39 (Slojlw (8 HOU (g pdk i (L 3
Wil gl o8 g Axdllae 8 390 ¢ 0>

Ta sy suy Soulimen L pasan C g o8 il caea ) g el (GBS (e
O3 SIS a3 s 5 e pase suSiily Lamils
Ol sEMS e suSitily Hludnls Y
O g3 SIS a3 a5 e yase suSiils HLsbiaul Y
O oe3 SIS 63 (usa ¢ M g8 @i e wil ) lid IS 6
(VAT s 3l ANV E128l 5o s 5)

oS
9 i 092l )3 4B S B9 ()l e A Capnd el C8 b luodine pdepmd Gl oy pOl BT Sua
2lr 3 Cuoglie gyt Co e (65 sl (g 4 Tl ol el )3 Al o (SIS 4 s I Sl J S
ol ol 010,5 plasl LT Jlos g 45505 9 ool (¢ yglxen 4 (o8 (owlids gy (sl purw ol A1y puis
Silwpglio gy & blod s & 5l 5 ua,lfl o 5D Glwdize &5 WD o (LS ooy Jubow g 4350 il Jols
sl oad b)) plodine (6 pdy s (0 Jiag e (Sl 0d Jol> bl 4 a2 L LY

Sl oB3ls

.Qtf)lf ‘QLA)'L\.: ‘d)._)‘AJ)A.A—IJ o)

Email: anamiri@ut.ac.ir CATNOVIYTN ol g fene o 5%



TY 2l oyl = Glojlw K8 Co e EYeA

dodlo
Lagzlse socal Olgzr oo i bobonl s ol ool Ld ntd S1hs 2o e 4
o YT L) s e Ionendl il il 1 o3Y (Ssbel Ol STl i
Gbsn Sl 3 1y Ol e s ALl i 4zl (O¥=£0 o Yoo ¥ T pusle 64T EA
i 818 il S o3I 0T s Lol (V8 o Yort el el o3 S sl i
Gl i 4 3L el 03] Bl o jeme (G e (G 253 |l smeldge 5b
S5t Ol ey o slmely (8L 5 tnm 5 g 4 B 5 2l glaslis L Gl
Lyt bl 1y i (OF=80 o Yoo ¥ (0 gousln) las oo Ol |y Ladleslur s i
() s 5 () dl b s (ol 5 (A oo Jol5) win ()
ol el s Ll e (60b 3 sl lon 5 (slols s sl )13 )y v 3550 Ol 5 o0
sl b Ladis anllas b 48 (BAY o YooY dSLe Y001 (0 psla) tizes Lol OF
(b0l Vs syl sy aien QLSS Conglie il o Sy LB Ol
B ¥V TS 08 o Yol LS 5 SOl sls (golila 5 ol yioes ke
5300848 GLLIT VAV (o paly g Y oes (SR Yoy Yy fﬁj Y ey
el s dal 3 | el o) QLS s slin uis glaasli p STl
02 ) weds s 5 (6 ) Al DLl s leds 50 b a4 Sl (See 55 S
ey Aol e a8 | el (o5 5 o3V et Aul B Jsb 3 Ol e AT I (VY

V=Y Lo Tl Gly) :;ﬁ@ﬂﬂﬁéuuuﬁm

1. Saka

2. Hadgson

3. Jarett

4. Hankok and Carr
5. Givel

6. Lunenburg



V4@ Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

S sasS e M 1 Oler 8 Aos Ve Sl S (g ol (8 adlaie

s s Oladige 1 O QLSS 8148 wil e O 5l 5528 (gl 5o e e
SV b 355 il o o0 pRI s b adlate ol i il 5l e
Ly Ol St e sladlo 3 W es3lu ol pon I3l 5 6540585 4 e 55 Jler
S35 5 B ao o 53 Sk pl e S SG Sl el el s 5wl
Slaslnl 5 38555 5l eslial 4 pllil dacs (5 st adlas ol 53 5 sl 0355 ab 50
23 Sose e oI Gl i el S dles ged Ol 5, eslanal 5,550 O 2
Sl I8 5 mal (S A Sl Sl eslinal 5 L 2w el g 3 Sas
RS 5 i 1y B Slind S0, S s o ied o Slra U el o3 50
pdey 1y Ol s sl LacS Ja ol Oladige Ol e 4 b 48 ol ol ol lgon .S
(ils o Joles ( ALST hyls Lacs b opl Oludige Olpes 4 B opl 2 oDl Siten
o=l oo Olwdige § iy pens o)l Gua b fliess O sliSColes 5 )l
YA Ol 53 ety shos adlaie 5o &35 diall 3 S8 0 55 (63550 adlllae SO 4 (Gt

| ol C\.U‘

Gt Ol
J_..ZCJ_IQ.A\‘\'V aas Ll 5 Va0r aas =l a8 sl Ol (g5lage 3 el oS
A 5l ol oS > sl cadl sl Ol a5 (VY o ATAY las ses )
O o YoV S V) s sl e 4 sllas Sl g 0 05 s
Sl i il Wl e ol et s a5 p ks (Te0)) 561, i
Sty S il b ] Gl 0assl 5 G (88 S s

5L Ol a5 e ges LSl w1 s QLSS 53 5l ke

1. Change
2. Courage
3. Have
4. Analyze
5. Need



TY 2l oyl = Glojlw K8 Co e @Yy

3355 Dy3 b 0 5855 ST LS o e g gy il
Sttt U=V o OYAT i 5 (5 i) SUa) 350 ol (e ¢ (2T
Sl o aS ol O s S sl Olesle adlraen g3 Glie 4 Slesla
(S A GRS sk (144Y Ol Ses F05,08) 355 ol ool ru"[‘ﬂ”
0l (S 5pael p ds Slag, s 5 dde &S Llejls 558 glal il 4 baolesla
Gl psde 5 Sl il bl (giludiail s 5 S8 L et 4
Vo OYAL (Lol s g gl Slal) a3 Sage (53,1008

S el 558 5 G50 T wes o el el e b5 e ek ol
A48 Glsladl e o YoV e (S oY) 33l s 1y 555 555 2 sk 4 L 0Ll
(e o

Slurd 5 ol 5 D ekl 5 oSS el L (0449) T s 5 PO
3 Il s Lssed s Bl 5 bl WSS (Sl 65 Sl 4 03
Ko gl 5 O3 5iSTy 5 oS e s a3 elul 1y i (0880) i 5
e 2 (S g 5 G AL el (Mol £ e 4 D0 o
b S0 S 8o s (JalSS L SLe0s 33l i 0 G Ol ol y o 3500
G5 B O 35 e S Skupt e e e OLkil S s (bl
sookd Gl g 00w L el K Gt SO L3 (V00 OTAS
(W o OYAS Gl Saas )l sl (G 025 (5 32 5000

.. . o . q
)‘Cjﬁu}fué‘JJ\rMﬁxJﬁ\ﬁjéwﬂﬁjﬂ.:)bo.lfu‘«(\‘\“) Lﬁ-)j

Go

. Expected

. Organizational Readiness
. Cameron

. Bulogun

. Haily

. Nadler

. Tushman

. Luwin

N e N N T N



e Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

5 05l dand (Lo T OLSas 5 as)) ol S 5 i ol
£S5 S Al Jde 04A0) T dilesls Ty 1y o o) Sl 1o 4w Jke (1800) iy
Al o ke Sl Sl 5 s Sl slae o e S sl Al e an Juld
5 kb Cand s o ol 4 das e bl |y lad e Joe (V8AY) s 2 5 3 lacS
et 3lm) Culg 3 5 Dt 05 Sausle 5 oIl et )53 o e Olesle ST
dsl b sl ol b yme 53 (0849) s 5 OLSYL LOVYWAE (55 a Olr) il oo Ly
AYAA (5 ) sl p " is 0L o SL3" 15 01 5 s e o 1 08 &6 J g
Aol L i 4o L s Lasds glolcis J>1e (149A) Lls 55 o .0 o
YA (,003) 3 5mad Bome 15 (5050 5 1) 5 tal o g0 s (oot 2 kS
G e a5l SOl e o o w85 61 (V448) O psls oe3a (OY o
Ll L 5l Je s ls gy i sladuT b 5 LSS o i, LS 5 et
QLSS g S s Glslemtor G i 1 5L Gl e gl b (53 S5,
et Olpds i Sl (oSO e 5 0 & 031300 (23 0 ol
A o Slem Jald 1y ot o el (V480 Sl p! sl ol Je .S s slgi
Sl o gy sladios o VL 5 s o by 5 5 sl (B0l 5 Gt ¢ty
Sl slaas S e dlox 51 (18900 SIS (sl o iy (148) 0 sl
ol (5 2yt
Oles Jsb 53 baay o 51 Glodmmn <5 32 b 51 GLBTE 5 ST 4k 4 oLl

. Lipiet

. Watson
. Westly
Egun
Palmer
. Isabella
. Judson
. Kotter



Y ool 0l o Slojlw iy Gy ke a\y

Sl wey 5> S5 35S (VO o (Y4 G lS) spd e wle O
L e gloely 4 wlyl b S s b s Eel ons 4 3L 5l 8T 5 bl
- cla..‘ Sla,sst (BN 5 80 o YooY O 5 Gsesls) AS s lem
U bl Je (Ve 0Les 5 50,8) (048Y) T o) 5 TS L Slets
G L s 5 () T s T KelS e 5 (TA) OLes 5 3l Ssl
Sl Gl (B 5 £0 o oY OLISes 5 Ogusla) 355 Sl FIEAPEY
Lk Gl AT 4 e s s e Y mn wely ST 6l LSSl
(80 o Yoo A Oan 57 il Sal) Wp o Slosle Ol i
SLSIS 2815 (1488) "0l an 5 i Jue 5 (087Q) Ll LIS Jie ulal
OLS,IS YV s poslS 5 o a) el iie gl 5 e B LIS 1 i Jsb o
Gl g sl Laael 055 4 lisl 51 e 5 Ogmr b l30l, RYs 4 Ao
Oalsmjl SIS Oliablpds wirliil i & 5l 5 elemrl Lol Jhot (sala]
S8 ondy 5 Sy Olasl 53 35 slaaals s 5 5w elys bl o,
Skl (285 5 (ol imls g2 DS asid sla (S35 oDl eis ol
aslasel pdoe o dS G e sl 3 Olde 4 sbezel pde (VYA0) 5l it 5 ot
0o T aslS) 58 gels d e bl i 53 3 ge glacias 5l AT Ol
S 5l Ol ple (Yoon OLas 5 550 conle (i ool e ol YWY

w‘f“‘é)mjﬁwa‘fw@\Hbﬁﬁf‘w Jﬁo&

. Cutcher

. Burke

. Litwin

. Evolutionary myth
. Comming

. Worley

. Adcroft

. Kubler Ross

. Jaffe et al

O 00 31O L =~ W —



\ne Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

STV S5 i 0 5L S pate 5 ab e jeis, sl planil 4 sle ol
il o U s s el b el S s il S o slaasl (ol
OMie U Il 5 SaBTL 5 0BT olgy 5 K0 £ 3 Cslie slasls, 5 ail
Gl s a5 e auls i kS &S LT s Oladsl sboul 100 sl axils
(YA o38) S o Jog |y oS

3Ll 6lls Cmaglie S Widay 4o sl 4 (Yoo ) oyl 5 (Vo0 D S
G a0 G219 (555 5 ity Cod ol D) i 31 5 (ot 51 il ) ol
5l Cmaglie oale 4 05 () (B o T OLLSan 5 e y5)
3 Cmeglie 5 ok o Wl s S b 1 LSS e dde (VAADO] s
S aS ad e dlas Olste 1) (S0 5 405 oL e bs0ly; 2,0 L i
QAT OLKes 5 dl) Wssad (B ol atle Lo 5 4 2 (o slite sladl s

5 3 AT 2l s f5k Jaa 5 (T D lle 6T Jaa laae 51 S
Ol b Sllail 5 Sl g 50 OS5 i sl Y R 5 sl ik
s 35 OLLSan 5" I SD s oY e e e\ (S ) el B30l el
U5 pdee ol ead i e o3V ol 5 0T w5 5 i 51 BB e
et gl G el ALST 0 i Sl s (53lep e 2 LSS
Sils s AT 8 Ol e Sk 0ds bl pde s slae st LIS s SIS
slaale v awa S LS a6l 200 s (YEV Lo YooY OL a5 0BYL)

. Pro-chang behavior
. Anti-chang behavior
. Oreg

. Piderit

. Stage of concern

. Hiatt

. Proscy

. Lewis et al

01N NP W —



TV (ool 0 5lowd o (Slojluw K pd o pite @ny

S Vs e (008 o Y r e 0L 5 e S Ol 53 (6 SO
oA " S s 5 Yl pl e S e pske 1 B el 4 5L S el O s
i e sl o0 e BB Olsle bl L3l aldes s e
Tt OLLSan 55 W) 555 0 d 5 Sl 53 et 4 e (RS S0y
(08 o Yot UL 5 gl A o

S A Gl e o el e el S S o5 e
S ool gy e plp g Ceslas Glag s 5 s Jele Glag 5l (Glas seres
O o Yot Oaa 5 5,6Y) conl bag o ul Ole 0315 e Lol aibs
5oo) Sl oMie Cmler S R S Joed Olse 4 e A
sl NJJ Sy s L;L:.b e (AT (o YoaY Sl v o (Yt O
o2 T OLen 5 s sSOY) 5,08 e OLS LS b s ol S5 5 i
sl s e sla S5 e ) (00X

S 3 i Sales 5 (oK s o 4SS (bl sl Gl
S OLSE L bl oUls (o)l 28 )L Lgd (S5 glrzansy
(Ao XV S VA o Yot DL 55 ) ol 03V T G > O

50, AL Olesle 3 i gl le b s sl il e 0Ll s Laslgs 54
S e sl iy i Ol o QLSS sl il Sl W i (Yo e
55500l s s gladaT 5 (Y00 o Yoo 0L 5 0BG VTAC (S 20)
o e S e s Glesle el Zol 5 s S 5o pslle b 4 S

. Longqvist

. Lambard

. Danowitz

. Kurt Lewin

. Force-Field Analysis
. Peter senge

. Fifth discipline

NN N AW~



Nom Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

Ol—ﬁdbjbl}\éuuxﬁj S5d S e 6)561_04-@_@_:, wu‘ﬂ_’\}\ Cash
(V0 o V408 25lS 6748 OIS 5 Sy 5S) S o 25 > SISET

GeioS (y09

St (gl aallles bl 8 ol (lolag 5 e 5 f 5 5l Gl 0
b i ol (5505, 8 ags ol 4 S ) g il 5 0SS G Oludigs
5P ES 00 5l i s (Yer) Clls (goi Guios Jools a5 el (3,16
el (63Mee YN B VA gladle Jsb 3 oK el o sent

S i GBI S RS e 4 L Sl AT A iy ) G e s Je
el s ol il LSS (o Sl colem)(olepslie 5 5550 0dd jlee S
Wl Jlyn 0 cdmy 8 g S 5 e oS il JSC g YE )
ol 2S5 Slhes 5 Sle (Jle Olpde b Game alae (b s 5 Ss el ey
Flis S Ul Jos, sl eslial 5 asl i s Y0 w38 Gosb 5101 Ll 5 4d e
i Ol el 5 383 oy p LS 3 0/ gl ol 5L S ST s S oL
Sl e el oS s Olwdige 31,5 VY (gLl sl L3l Ll /AR
5 e S Jador 3185 3lad S Gl Gle 3 pskaell amel Ll S
(S alai sy 5l 48 A ek 8 AL & gas Sl 5 el 03 05 e3lizul O 4
b Sl sladli a5 S a6l s S eslizal iS4 sas sl (o AT
Sl CIB 3 1) 555 5 Bl a2 0L 5l 5l 5 A ealial & S glay Sy
28 5 Ly s S0 a8 T 0T L sesls o ims il S o 40 6

Wl o ol SPSS 53l 5 Lo 3 VA (3131 a5 5 ¥ 0 g1 lkde

assl

L}_&u@udug}_gx)q?g laasl (s Lol 6L’°d|}-4-z'c-*l:; sl

1l 5 e 7 e



Y ol 2 ko = (Slojlw S ,8 Cy e )4

RV ERES YU s YRS daw t GBlydl | pShe Slojlw £y yass
ke 5 )hlse Slixe
AN | VAYD | [aAva- R I 091 SN YL o N IR VLV JOE U BN
JAVNE | [EAE | feeeF | ofeee | oAVYAY | o¥A | YAY a5 & e
—+/¥V00 of+¥Y- AN o[+¥0 =YIYAA <[5 YIAY e D50 40 Luild
SNV | = JEASE | = ASEAY | feee | SNy [ Y | YD | el bl g ol
<AV V¥ <[A¥Va-. ofees \E[- 5V «foY Y/a¥ 3 coles) g jlwpslio
(i

DAY <[FYAY NARAYN ofees ARVAYT-E AR \7A X oSk

5 4 St sl (o0le (S S as e 0L el il 5 45

Colem) s3lapslie 5 (7/48) i 4 les 5 (F/9A) i 4 3L 51 AT day 4 by e
53 O ol 5 el 635 T e ge e e 5 385 45 AL e (FAE) (oS
3 AT sl (ol S 0l p ahol s bl 5L n sl +/0 Gllast o
Jsd b8 5 ol mha 53 Gosd 5l Subem) (ilpslie 5 odd a0 Llad et 4 5L
250 53 il laadge i b e i 5w 0l 58 s Ll I3
5035 ¥ sl B sta s Sl 508 4 il e (1/10) is Slge 5 (VAT) i
5> Sl (sl sig= /a0 5 == Y/TAY) Uil e lalias +/0 llast e 53 S
o= 48 S 015 el ol ks Slge gl psigme/e e SV /00 5 a5 s 5
S s S 5e0le S H5bar s 15 oollasl 5 53 LU el 53 a5
Sslins /0 (gUast o 53 sl il 5 en g e e Sl 5SS 5 (M) bl
05 MSosb an Ol (6 pd s cpl sl (sig= o/eve t=11/V00) L s
5 Sl e Gt Jool I s gl 52505 D13 Jad BB, 5 sllasl ons
3o Sladlimw e Al 5 Cte G o8 ey 5 e Jol Sbadl e 4 Rl

A3l o e el 25 eoler
3 )




e Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

S5 03 S Al Sl 0 Jrged 4 e g 03l 25 ek Gl L 45 A e
SSA5 2555 e g gl adlae 3 b GalS L0 4 2 Vol s col ol
5 il 03 5ad 4t 1y LG ou B (slasl 3l b Oladige a0 BB ol Ol 4
e a5l 5l BT el o ek w5l 5 AT 4 e i iy @ Joe W
OLS, il lambem 5550 50 Ol pde 4 Uodd Sl o @ Olokige Lles
W15 or i) s ol 3sdome Sl Lidr 13l 3550 3 QLSS 205 cdas bl Olabs|
Aol OLS S5l S5 05l o gmmen 4ol 3350 sl ol 3 Olajles (615 S5 mbe
3 Vol ol LSS da 5 i 05 b 1l 5l ade AT cxils o5 ,a
et ool S e U o L g il 0S5 45 (6350 55 5l eslinal (slacins
Sl e Vsl 4 e 45 05la 5 o0 (35T Sl ealnad 4 oY s s 45
S S Dl s 55 OLSIS Slgn 3 oa (SAS s a5 S5 i Ll
23 S Sl Lo 5 Gl G Ol S e et L el sl
sl ansll es SUls Jy sl azsls 38 2l Ol pde ST 5 cdsl s
OLS 8 as oy i o Jol= Slaj Gud mmli 5l olem L 50 i IS el
O a5 (ALST 0T 5L Sl il ilbe it b o 5Bl andls oo Coaglie
Lz OF (gl orl a0 538 el 5 a2 5 Bl 3l s 4 Js sl anals Ll
Gl ol s s (e a5 55 LGS S a8 ol ie Ceplie DSy
Ul 5 s sbal Guis ol 55 el QLSS e Cnslie 1 ool OUSLIS Cole
53 Ll s S S s Sl ibige o (58 i el s Lol (S5 Ol se 4
DL a8 w5 S oS VL slel colem 5 LS 5 ot a5 51 ABT Ll (550
Aol oY Olge 5 Al Gl s st Gl Al Lled 5 s a5 0l ol

s

@wﬁm\j@ég;sﬁouwdﬂj\wmﬁQ\;,:AUJ,LWL;:&J@\)J

DML 55, 8l 5 g U8 5 s S5 1l sl eslial 5 s



TV oty 0 jlowd = (Slojlow iy Cy pyte VA

O3 i i Jmled i A 3L ) AT i en e iy e 1 el
3 a3l el =l 23S O3 s 350 (i ) olem)sslpslie 5 osles
5 bl et w4 5L Sl BT bl ke slls Oludige S b3 L2 Waesls Ll
bl ot lalnl L LS @ojlgs 5 il sl bl etzes VU i 5 cole
Lol 5 8,3 Vil g ks 35t 1 s il iy ikl S0
235 oo bl s Sblgin Ol oo, 5 Hss G slacs o

g 4t Cd OF (655 1 5 g s Al 5l Oldign gy 03505 65T
Lol an 4SSl 5ol BT 5 ¢ e 5 Sl K85 5k 51 U 28 5 ol auld
3 e30he hlhan e b o feeed 5 e Olokign SIS Lo oty 51 eslinl
oSS Wlsd 3,50 53 Sledbl alyl sl o Lds (e S Jlizal gl Olwdige Jiles
Slaedsm 6l Lol Shalsdl 5 Oladige s &3 0y dasysa 2alS ool
S0l e e Slem OV o L O ol e 5 4 S s IS Cms Sl Oliabl 5 (s
L e 5 Ol ! ol sl g

pls Cle 4 aS 558 el Oliabl ol (il 318 Oylge 5 ils a5 SLS LS &
548 e g L gl aambge iS b 1A 2 e sk (s 5 Slge 23l
Al Ll 5o o g 5 eslinal 3550 53 (Shay (SLA(s S el 53 355 g
2B Gl i s LIS s b o sl S lasl s gl S L
1 osSaee Olsabl SLS,IS an Al o0 2323k sl o ($01S 2 5 5 (Bse osb & i
Al

Bl e plaiss ple s Sl qralr laialy QLS g cammls G b S
3 Ol B S Ll i e Coale b |y Oladign (3l go oo s )3 5 35 5
Aol AT L s 4 b ek Ol aes

) Al 33,8 S8 dnt e Sl el G e el sl IS
Al et s A5 sal 5SS 5 s s el o L S

3 AT 8 o Vg as S Shpo is Silpslin 5 038 wuslg sk o



"= Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

Sheslial gy dodor s 5l o3l 035 JSo s 4 Olakign B 55l 5 Olunkigs
(3 ALy oy o esde e 3lmpslie sl Lol 5 it ag
A s Sl s b aile gl o, 5l laauslg sk 4 ol 5 Grpt
S oslinl S 15 s Jgane s iSEolam 5 lapslie sla b

(oS &ilge

teslin (golol amslr SOl Y

et Sl 4SS LS, S s 5 QLSS ann a4 S g il U pde Y
b fle

e ol S adlaie 53 0 Bl s Solal amalr Gims (5555 ¥
HCTN W)

tolad 5 obl VL ay e it

(S pd ab g 53 33 5 gl add iy SOy phe .0

el sl i s 0 s 8 Sl Ol aie b aslae ol o (550505 1



TV oty 0 jlowd = (Slojlow iy Cy pyte o))

Bl g abio

SOl il 3 Jamed Cop ke OTAQ) 5 domme ¢ o Lil fslgo « g shm _Slasl
X slend oy Il el 5 LS aaliale O g S kST L s o150
M=t Clio

pale > S s oS it Lt oLl s OYA) Bdems Olay]
S 5 05 m oy SLasl (b sl Sl o L

o (§ls i (5250 el e sy OYAV) s (s a OB 554
AV osled TV 0)95 o ple Gl 4 O 8 (o el

wolilas LU Olojlo o Jsoed 5 ki Co ko (ATAY) Edazes (jlas gos >
LR WG PR spL@.? oy lacs e I ¢ olbf s

3,8 Dl o 5 ook 5 (st 0 SO ] Jamei Co ke (\YAL) 55 (o8 Ol
O e S SLLES g ol

Ailaio 35T oSty Ol pets 3,Slae 5 250 VYAV b« i ¢ o g 0 (S jinr
N0 o3t pade oo sty s s el S s Sl 5 4o (ls s
ALY Sl Fosled

Ol b0l o (00, Sy L ded 2, OV L 0l S
NI PG P o

Ol g lojle Jomi 5 ki Copilo 43 i 250 (VYAY) Lo e OliSeas
A0 =T Olmis AV ol ‘("““A Jh ccds” J iS5 aolinlo

G O el S e s o pbas)le (slad e CO0YAN) J sy o k0
I Slios ol (ot Sl kigls mlis s g onlips

w0l Sl (cladle j o 43 il ki (sla il o pasi 2dy (A\YAO ) iy dw .

LT ohlasl ol o slake 5 gmms 5 (6 5S) o a5
Spoe ol as Q) 5 (Sla axa ‘44}(,7 o 4;J/)/Jj>u”‘(\\"/\~)uﬂ\,’.o (SHhaws

AR



@ Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

VYA lomios XTe 5l oo 5l S b/

cQ\J_é.’; cj—::wi'njj Q..(J[M:.ljdé‘//«.‘b 4‘}3‘}..“'24"‘(“"/\0) (ULSMJ J;b C_,SJJ:) UlS NY

08— 0y Sleins N o)l.o.i: an Il c&w)ﬂw&[«.ﬁb 4.’/,..;4

No a)w:y‘)b@g_ﬁhﬁfﬁub@\

cQ\J_é.’; crj.: uL? cdéfd}éu"ujjj c(“ﬁ\\) N U’>~_J§ ‘uﬁuﬂ‘) ‘g{j".ls ¢JLJ:)L» N

u‘<““f’ Lgl.aui.ajj_;]:_é:

ch@—L&‘ c.().})/) d)/..ﬂJvU‘i_g-_j Q_“@e-égjj_b”;,ubf‘(ﬂ”/\"\) U"’J’,’, cQL:J)—.M ’0

S e sls e oles

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

L
Adcroft, Andy,. Willis, Robert and Hurst, Jeff (2008), A new model for
managing change: the holistic view, Journal of business strategy, Vol. 29, No. 1,

PP. 40-45 .

Almaraz, Jeanne (1994), Quality Management and the Process of Change,
Journal of Organizational Chnge Management, Vol. 7, No. 2, pp. 6-14 .

Arkowitz, Hal (2002), Toward an integrative perspective on resistance to
change, Journal of Clinical Psychology, Vol. 58, No 2, p. 219-227 .

Balogun, Julia and Jenkins, mark (2003), Re-concieving change management,
europian management journal, Vol. 21, No. 2, pp. 247-257.

Beer, Michael. , Nohria, Nitin. (2000), Cracking the code of change, Harward
Business Review,May-June, pp. 133-141.

Bovey, Wayne H. (2001), Resistance to organizational change: the role of
defence mechanisms, Journal of Managerial Psychology,Vol. 16, No. 7, pp. 534-
548.

Bovey, Wayne H. (2001), Resistance to organizational change: the role of
cognitive and effective processes, Leadership and organizationa development
Journal,Vol. 22, No. 8, pp. 372-382.

Burke, Warner. W. and Litwin, George. H. (1992), A causal model of
organizational performance and change, journal of management, Vol. 18, pp.
523-535.

Burn, John and Scapens, Robert W. (2000), Coceptualising management
accuonting change: An instituationalist framework, management accuounting
change, vol. 11, No. 1, pp. 3-25.

Cameron Kim, S., Freeman, Sarah J. , and Mishra, Aneil, K (1993), Downsizing



Y ool 0l o Slojlw iy Gy ke @Yy

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

and redesigning organizations, Organizational change and Redesign, Oxford
university Press, New York.

Cooke, Richard derwent (2009), Deflating resistance to change: or a quick guide
to understand resistance and moving forwards, Journal human resource
international digest, Vol. 17, No. 3, PP. 3-12.

Cutcher, Leanne (2009), Resistance change from within and without the
organization, Journal of organizational change management, Vol. 22, No. 3,PP.
275-289.

Danowitz, mary Ann and Hofmann, Roswitha (2009), The development and
implementation of diversity management curriculum: organizational chang
through exploration and exploitation, international journal of education
management,Vol. 23, No. 7,pp. 590-603.

Diefenbach, Thomas (2006), The managerialistic ideology of organisational
change management, Journal of Organizational Change Management, Vol. 20,
No. 1, pp. 126-144.

Ervin, Dennis G. and Garman, Andrew N. (2009), resistance to organizational
change: linking research and practice, leadership & organizational development
journal, Vol. 31, No. 1, PP. 39-56.

Giangreco, Antonio (2002), Conceptualisation and operationalisation of
resistance to chang, liuc papers n. 103, serie economia aziendale. , VOL. 11, pp.
1-28.

Giangreco, Antonio and Peccei, Riccardo (2005), The nature and antecedents of
middle manager resistance to change, International journal of human resource
management. , Vol. 16, No. 10, pp. 1812-1829.

Hodgson, Veronika and zaaiman, John. (2003), facilitative project management:
constructing a model For integrated change implementation by utilizing case
studies SA, Journal of Human Resource Management, Vol 1, No. 3, pp. 45-53.
Hall, Gene. E. , George, Archie, A. , Rutherford, William, L. (1977), Measuring
stages of concern about the innovation: A manual for use of the SoC
questionnaire, Austin: Research and Development Center for Teacher Education,
University of Texas.

Isabella, Lynn A. (1990), Evolving Enterpretations as a change model unfolds:
How manager construe key organizations events, Academy of management
journal, Vol. 33, pp. 7-41.

Jarett, Mateiwe (2004), The seven myths of change management, business
strategy reveiw journal, Vol. 14, No. 4.

Jermias, Johnny (2001), Cognitive dissonance and resistance to change, Journal
of accounting, organization and society, Vol. 26, p. 146-160.

Kotter, John p. (1995), Leading change: Why transformation efforts fail, Harvard
Business Review, pp. 58-67.

Kotter, John P. , Schlesinger, Leonard A. (1979), Choosing strategies for
change, Harvard Business Review,Vol. 57, pp. 106-114.

Lombard, Christoffel Nicolaas., Zaaiman, John (2004), An impirical evaluation
of competency requirements for first-line managers to deal whit resistance to
change, Journal of human resource management, Vol. 2, No. 3, pp. 7-15.
Lonngvist, Antti, Kianto, Aino and Sillanpaa, Virpi (2009), Using intellectual
capital management for facilitating organizational change, Journal of



e Woilgs S8 b anllle 3,90 {12 ()b (558 Al 53 (Slojlus (3B O (G0 S ()]

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

intellectual capital, Vol. 10, No. 4, PP. 559-572.

Lunenburg, Fred C. (2010), Forces for and Resistance to Organization Change,
ational forum of educational Administration and supervision journal, Vol. 27,
No. 4, pp. 1-10.

Menchaca, marylu. , Bischoff, Michael. , Dara-Abrams, benay (2002), 4 model
for systematic change management in education, systemic, cybernetics and
informatics journal, Vol. 2, No. 1, pp. 1-6.

Oreg, Shaul. (2006), Personality, context and resistance to change, European
Journal of work and organization psychology, Vol. 15, No. 1, pp. 73-101.
Oxtoby, Barrie. , McGuinness, Tony. , Morgan, Robert E. (2002), Developing
organizational change capability, European management journal, Vol. 20, No. 3,

pp. 310-320 .

Piedrit, Sandy Kristin. (2000), Rethinking resistance and recognizing
ambivalence: a multidimensional view of attitudes toward an organizational
change, Academy of management, Vol. 25, No. 4, pp. 783-794.

Paulsen, Neil,, Maldonado, Diana. , Callen,Viktor J. (2009), Charismatic
ledearship, change and innovation in R&D organization, Journal of organization
change management, Vol. 22, No. 5, pp. 511-523.

Prakash, kshema (2010), 4 systems approach for dealing with resistance to
change, Journal of emerging trends in computing and information science, Vol.
1, No. 2, pp. 103-116.

Prosci. (2003), (ADKAR) A model for change management, change management

center (online),USA .

Raineri, Andres B. (2009), Change management practice: impact on perceived
change results, Journal of Business Research, No. 7, pp. 1-7.

Saka, Ayse (2002), Internal change agents’ view of the management of change
problem, Journal of Organizational Change Management, Vol. 16 No. 5, pp.
480-496.

Siegel, Daniel M. (2000), Accepting technology and overcoming resist and to
change using the motivation and acceptance model, dissertation for Philosophy
Phd in the College of Education at the University of Central Florida Orlando,
Florida.

Wilmot, robb W. (1987), Chang in management and management of change,
long range planning Journal, Vol. 20, No. 6, pp. 23-28.






