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35. Dawes

36. Patronage

37. Kerr

38.. Lapsed borrowers
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39. Taegu

40. ECSI (European
Customer Satisfaction Index)
41. Taichung

42. Labuan

43. Repeat patronage
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45. Loyalty Reward Programs
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46. Good value

47. Jenning & Tvaruzka
48. Kenneway

49. Blogs

50. Open source content
management systems
51. Joomla

52. Drupal

53. MySpace

54. Facebook

55. Meebo

56. Rogers

57. Librarything
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