Fol ! H g8 Sl jlow 58 Sloyd Dloud b b ST (g5

¥ o . Y . Y s . \ .. s
8L Ol st ol gasans ¢ (Sho Lid jaans (ot ()93 ¢ 599 St GlSl yaol

@“3'.4’&0

az5p
Slos Gl @) Sz ol e 53 Jlys Sl godias abl GOl 5 bokesley 53 LU s 4 ol fdodie
6@T5;§5\dqb|cd\ba|j|;}dﬁ..L&L.@6)_9,.’5;[/:a‘é‘&q;l}&bl{&\}‘jAa|):c6J:.an)|jl{f‘.Lgr.€.mJﬁibc@§b
25 01l (a3 okl g ¢ Sloys Sleds s Sbyl5L

WP o sgin 6 S5 ags ol 53 Olays 5 Sl a0 03 Slodst & a5 3y o 5 (63,108 g5 3 ol Shasn i 9
OUS " 5 iyl ¢ S35 talsd cms 3 O (e amma oV Jazie o7 5 8 oslizel BOOMS and Bitner Sleass ol ofl (sasese
ot 1Bl SDladlae Jidw s aesls 6”T@". Ol ...\i:j? ‘s)}T@” A a4 by e sl e (slabulS” Slallee Sl eslatal b e AL
@l sleel s 8 o las & S gl S g b el OT SV &8 5y w5l Gies Gl Sio ol 23w 53 5 )
Ol e 5 23 (sanlr 413 S oslizad Cronbach’s alpha 51 oT ol S s bl A4S (o 4 2255 £ 0050 08 15 Jau 5 asli i
b bosls . Lisls JSa5 (Sap SiiaeT 5 Oleys bl Slis S Siglan (050 Ol y8 5 O g go s 5 (35 SO oy
255 )15 Mo 3590 sub 5 LS ele o 555 4 5 LISRELA/B 5 VA (545 SPSS (sl il 5 31 (s 15 s 2

dns e A g9 5 A piie A (Cead) Ay e F O oy ¢ aize 4 (Cundds g0 dn 53 (LS ale Lo g e 5o AL
e S ol e (Jsl g4 e ele o 53 s 8 Slelid ne & (ALl B da 53 5 ke A (OUS IS da i Ve (S 56 el g
Sl 15k a5 (6 S LISREL L3l 5 551 sla sl cpss 54 o ale Jond 55 5 03 905 ol cizils day o 53 1, 3G
L3 gAY o b (S a5 AT b b O st ol cizsls ST1 5 1) 5T o 2t & eolul 3 S B an VLT, Sleys
Cad 5 O 2 S e L1 0T 4 bgr e gl ke 5 dm V L 15 (bol3k (Gabesel il 55 on (Sloys Soladst (gouins w1yl S0 1S 4ol
s led eslimal s 2 (2LOLL &2 2 e s

Ol ale Jdows tla0biun jlay § Sloys 28ldg Slods ¢ ol 15k (sasen] 1SS (Slaojlg

VIV lie b AT IS VARYA BEA A P

sady 65 de.u 2 @ idls gaboll Jol ol cdllie *

b ST LS oo oy 5y ¢S5 ool HEYICN |
e s 5 ebltgr et Sy obyStds, Mo )lygr (omdy (Bl ol y9p gy 18l

5 S pte oSl (lays 5 iy Dl Sy e Ll - 2 Sl Slesd ol Ik saBuel (5951 lgaee il

Ol 21 <0185 (015 i 5 5l ol oDl 15T oKl el AT Cedlo DMl ey wol ! (93 Glayliwlow
(U s G0k ) MOA-YISA (V)

Email: nasiripour@srbiau.ac.ir
5 e (oSS (Glays 5 (2alg Sleds Sy ke o liils -Y

c doud
Olpl Ol <0l (S ke oy (S Sl se ol e
5 e (oS (Slays 5 2ilg Sleds Sy e liils —¥ plas LS lcws 5 Sl o cwblwe bbbl
Ol 0l (015 (S sk oBils ¢ Sy Sl BB LG s b 195 cuodhs miames 3 loyd 5 cudligg
ST o &y ¢ Slays 5 mdlig Olodst Sy e (65 5 (6 smeiils —F ‘_sMJL Eloss ddu.wlw ﬁl?Ul 5 >/ ‘me)m e .55

O 21 €15 (015 it 3 p gk ol ¢ S

WA codlo pllas )3 Co e dmwgs doliofag [ pidn (g0 ladd [ vo5 (5090 | Coodo leMbl ¢y pyte Y VOA

WWW.mui.ac.ir



Q‘J&A}Jﬁsﬁ@u&:"ﬁ‘

slcddlys & baywe e sl z)bwe I aop
P e & bpljlan ;03 ow sl Sl lon
e 286 Cupe @ logas dgi Jlo 5 (slaygis
26 5 alwgd it Cjgo 4 Sl gall (ol g0
illas] LB i e e Slojlo sl o glté o
F ol p pie g pisul e )bl g Jlo je Jyus
Copde cpl Wgb oo aBlid 3)Slas (e slaGgde
Sox 9 st der jl alie W Cage bl oy s
(0) 59 oo !

H9d 8 o alye )b Rl LY (ke
Uit oy slails S ads eaygly pogad g
Sl 2l Olosd gaoye 3 g b 4wl (g
b Rl St g il (Bl wloas il
Pl ogd (2555l (godind (il gy iS4 4wy
slacs b by al)las] g codw & by e L0 4 g
by gy doye ped 0 bl cwl paje Codlw ue
oLl pogad (s & alpe )l il (Slopy cless
@ bgye bajls @ (e i (398 Sl gorimd
Paass gdis Glbas pl dn Cwl drels codl
(F) 2900 M5 (392 955wy (pl Mo

2938 Sl Slhe p csw JRdl aep jasls
ol eolae wcanl do > MY Sles )lsliwl I 5wl
gle 1 e lbpose & olol @y ol o8
Bl by puin @)l Sliwlow st 5 slle
Slse 28y 9 bess I g)bpose S8 cae ol
5500 &S5 (V) Dl o lis b 1y o] godimd Lials
2 ol (D9 59l Sliwylon s aoyd AV oS oyl
S5 4 yedS o 1) cedle wliliel xo ) WD & b
Wb b popad isu blie ;0 ooy olaidl
VP o] (8L )> oljee 98 s o S 2o
a8 Cunl opl (A) 2l e Codlo isu wljlael 5l asys
ple x5S 4 g ldl b b o (g slagbinles
Pl e pree Wlg Sloyd Claas gal)l 3 2b)liL
Sl ash Sleys wless syl 5k

@ bl 4 0938159y sob 4 laglejle ool iis axlse
LS gy Sl slocesp o pie B K olsis
(1) 5 o0 05 350 00 w2l ilus ) b el

lagslid Cdpley ¢ ghumonr Slpndd (b Sl Al
&3oyaaliyy Alo ol Cilunl b ool (S5
Sloptums el 5 bl @)iSalops 5 o el
il lrog)S wll p cby Wil caby i
o33l (Diagnosis-related group L, DRG) L.
abl o bplulen on <) Sl ol cudlas
ey oalidl Jo s cblols (o cless Bams
(woyad  glglvlen S Rl ()l ak
Mk wre Sl J (B gl lo d9a0t0 (sladrag
Gless HBaS Gl Jald s cou e Cedlw
5 gl 5 ik > @ls Jpol lupw al oy il
@ ladl g (S5 saiej 93 0 2 1) Qs Cusdye
iy & 033 Bl Sloss oS ) K ol
(V) w5 g sgome gyide g (SWI sl s oo
5 il ST SBal 3 ge3dlis) ssb 4 s ohlew
oS gladnin o] lilge 4 5 Bsdie x5 Sloy
Jbcnl el Gl b5 58 Sl g bl
dlal Yl b (SO ©jge @ g pleyd g cudlage
Sy 5 mihige lons b3l ol a0 Las e
Sloy g Grbhiy slaplejlo 5 (S5 cdlld b
(V) ol 048 (55955

ol cppdien g S Oles 4 gl
hig coonl jI Sly g blie laptuw Slles
aly gloy 5 cudligs mlio 5l (o0l por> g Litud Hldy95
S yeie Codlw plls G jo (F) wpd o olaid] 245
@ g8 Hy slaglvslen 39,00 sl & jeb plon
Liwd glasdg slaasly codlw plls Lol yisw e
oyl oM pllas Wgio lawg Speie Cjaw 4 &
OSOU (64309 Juo pd Do —Ar dgds 1D aS (5950 Ay Migds oo
pmaste 5 o1y bigel (glag s 3l erdie wges 5 Codlus
¥ooolnl » b pelal bgljley & (iso ol

1104 WA codlo pllas )3 Co e dnwgs doliofag [ pidd (g0 ladd [ vo5 (5090 | Coodo SleMbl ¢y pyte

WWW.mui.ac.ir



by ©¥lgw 9 23,5 (Shb Jlhw AV 5095V 5
el oS S Gl b el
3o (5 ©ogo 4ol 4S5 4 Al sy (2lgiee
9 Owaasie by dbs e aw (b Delphi goss 50,b
o Sly 85 5 a0l 0y00 Gimghy gdge S
dwbxe +/2% Iy Cronbach's alpha ol yiwsy <L
Y olezel el I 5l a8 dgy cpl (godimy lis a8 A
3l 53 yas Cyge & basliwy g )08 0
Aty o oS5 JS 285 B olsSl
b9y 9 Wojly cBagh Epdge 2j90 )3 )Y Clndg
3 Al JaS5 290 1 pdm 3 b ) ol eSS
Sy Epd Ojge (LSSl b aslas Bk
OlidylS 5 ol el slagboslen olpde 1) Giagk
hisel 5 oloy wligy ©liy cuedle Cislas (5050
Lol Sy (S
VA s SPSS clalsila s daosls oo i3
LISREL 4 (version 18, SPSS Inc., Chicago, IL)
ik ol g bodls oo (gl g MO gaseud
Sloss byl aeel o Jge ladilie e
hole Lo 3,5 oolial lele oo SS5 5l e
I lasgorme 3 oS lajpiie clS (gl cul (3
ol b lodls Lzals el Lol bl b . Ylgus
Bls deodly ials 1 Gan g gy 00 5 4 JEle
ol gadzs cpl jo bl o Wosly I SLS) sla o
alele syl 9 0gise (Sl by (BLaST el
Shole Llos )3 oS bl 5l a5 eolil asl s s
Ay Al Ohee 4 Giagh Sl I S e Slis]
09 130 o) & bgyype SVl (gt 9 Cowl odd 43S
Bl Cjge @ okl IS el lply
5 (Kaiser-Meyer-Olkin Measure) KMO (¢la g0}l
colis j plgebl Jgas jlam 9 5,5 el Bartlet
Col 53 4 piY )5 plonil (Bliss lole filod aigas
sl g 3V B e )lgen o] laie KMO 0
el Wodls a3l +/0- ) zeS KMO o 45 590 3

WA oMo pllas )5 oy ko druwgs dobiofyg / pidd (g0loss | vr0 (50590 | caodhw cleMbl cy pyto

@Lﬂ)b Sleds JL!‘)‘)L.

Oliass gyb l Gua wsels o 5o cals
Guslio bl gaseel CoS 5 L plojle S 2b)lik
@ drg bles bl Hlai 550 cotd b Jpane Sl o
pis g (50 slaglujlen oml Gasere 5 098 S
Gl 5 cblbre ganle Slop clajls ol olelis
sl linylan o ond al)l clas I ol 8 cols,
Sdawgs b Wlgn a8 Cunl dmghy pbol ¢ IS Cua ( Jgd
it csodliol el ol las 53 oy Slos I3k
b gl ik 3 gl lan peew (5305 5 2le |l
o odygly el ouiS Bpae glp g oud Sloy
235 (HBly Sloyd slajls

sadllas 08T w2 o lis oad pll gla o)y
2988 > Py bl Sloxd Lblil (saie) ) (9o
saebpbl S kS S g 4l o bl L
g oMol Sl ouiils p3 WAY Jlo ,d syl wlis S
po el Cusl oy plosl 4 plag Cladod g ple
sole anele ()00 sl y9dS )3 (dngh (i Pl
ohg 4 Sloy g (uilige Sloxd gouind al)f laglejle 5
23,5 o Sl ol Ca g p5Y (g slalias oy

2 Uh9y

by cl 039 (o g ) g9 5l gk
oSN 98 s .S plul VAR BAYAY gla L
oleas b,yl5L dwi YP ool 5l e iy cogpo
WCwdd g du can Jols 4 () Booms and Bitner
OUSHE 5 anlp (Snd daled oy (e wued

A4 edlaiu! chulgL;o
Sloss b,k casual jlam ya 4 bgrye (claadlhe
sl Lol &5 55 g0 pll il 3y ko
ize CMe ) gyl OYlie 5 ST wyp g laibuls
ols e SNl (STl > e 5 (5 g (ou)lb
5 lolis «d,S plxl dbgyye (slaojly S 5l oxlizal |
e gadllas (> lmodls (6)915,5 Hlpl 3,5 gl sl
Aol oy &S iyl Cpdy g didle iste (gdol iy

1\

WWW.mui.ac.ir



OLan 5 g 5 e OSSEL

ole )b o OO 0l zylae Jlaw AY las sl Lis VA
2 sl (Bl m sla s > g sl +/0 5 YL
(o A Cwdd 55 A 0 a8 2l Ll olal 51 S 2 350
BRSO SRV IRV IPVES R DR SR VU IRV P SR PYR PVeSoY
bam gdlsye 008 slolid pxie A (LS8 0n 0 g
sl lole Lo am a3 LISREL lj8le 5 51 oslizal
2 ook slpite b e o Gl ol sy
Sl g sasye Jole o g plxl oI Lol ol
Slass Dbl 5 sll 1K e b e hodi
88 plsl Sleyd

ok Jol sadye Jole oo ) odel Cawd 4 s
2 a baye sl sl jlde 5 (5ily slaylae aS ol
() Jgi2) ol o dn

N 2o 9o gl Sl Jl el o el el
sl 4 by ye oS cusl o 43,5 LISREL 58 5
slasl b e P gyl sre dae 5 3lubisl pess
ol (ololids (gla puxio (gadS” &S g Oi H S Girgh
wdaly 5 cudl  (Siwod barye dll b 8 (galsyo o
208 cpasd byasie Sl plS e Sl Gl g Siued
93 51 S5 o 4 bgyye osel cawd 4 culyps @B Y Jod
Lol 04 ob)si Slal y s pusiio

B /0 o o e ST g 39 aaless cabio Llole Lo
caby Jole oo 4 i blasl b lgs o sl +/24
Sl Stusar 13k Ve ) 555 ol Jude o G0 )3 Lol
Sy At Canlio ole o (gl Wodld oy 50 dg50
(V+) a3b yieS /-0 31wl Bartlett o905l jlude

» bgsie g ol b e Slubs (glp coles ,o
odlistal pgd> 5 Jol a5y 50l Jole b 5l 5
65w LISREL 13l 5 51 dls yo ) plosi] cgs 23,5
2 Pl oud g (Ser galaly a5 W3 eolael A/Q.
e Uil e sasls B s Slal 5y bayuize 1 plaS
e a5 (1) el Jolis o gl el gl anls ol
295 ¥ 5 a8 b (OF) ol e )> 0 oanis ole )
il cbasls S S o RMSEA jbee o
Je b a8 Jlude opl 4 o Canl oo A il o e
(V) ol st 3310 syl

LSl
e o )d S/ ol )lS ao > YO/Y ¢ oy 3550 313l 5
Sl aoys YA 5 (ded Lisu jl aoyd OF/V. L0 ol
KMO (slogygosl ol -idge (9o a0 5 pogas (i
ol oo plosl (gl odly a5 oy Lis Bartlet
it ¢ 3L JLele b )3 iz celie 3L2S]
45us SPSS Jljle 5 (295 5l bl gond ()L

S o 53 Jas g aay 54 S8 w LISREL 13808 55 (o2 955 slagadlis ) Jgaa
RMSEA o>l y'/df cuws  (df) @315T 450

Y . (s

+/+ YA Y/¥Y v
/+#A Y/AY Y
/410 VN q
/+YF A\ Y
/+08 Y/YO Yo
/Y'Y Y/¥\ q
14t Y/¥% Y
/+0Y Y/&Y \f

VAT
£0/F4 [GVNESNEY
OY/0) S
LAY O s
\E AN oS
YA/A« S5 al gl dny
Y+ /AN Aol 8 Ay
F4/¥4 LSS uny
¥o/NY S s

\Aldl WA codlo pllas )3 Co e dnwgs doliofag [ pidd (g0 ladd [ vo5 (5090 | Coodo SleMbl ¢y pyte

WWW.mui.ac.ir



@Lﬂ‘)b Sleds k.f'b)

b g3 50 (s aiie (3 i S5 Slad ul b 9 il ) g (sl ol pd (1530 9 ) ai e (Aol Jalad i Y Jgua
LISREL ,380a 53 31 ossl caws ds (P) s lasare sas g o luilical (aads slacaila jo aas ja 4
Al 5o Jow culyo Al 58 Jow culyo

SIS S dus CPLEY W pRWE ) A B A b S i Olgie
b oo oy ooy aiocayo
O/Y §/5Y /¥4 VA ot ey slo & o pyleze Sl (gl
0/01 v/ /%0 < /VF Obesloy Sledst gl Ci S %
B/F\ A0 < JAY /59 Slew Wl 55 g0 o 1515 CdS L Sl sal | e
/0 £/0% Y4 IVF Loty 18 Olaom Sy goo 53 Cinied sl
8/\A $/Y¢ S 2 (kb Slaiss sl g
O/« 7/0v /0 Y O Ly Sy g0 & Sladst I i 54l
i 53 0lys SToabalayl 3 G,k 5 djre 53 Hlew Obeys oSS
£/aY /YF /0¥ /59
A2 2 .

F/0A FINF /%0 < /VF ez J& 5 Jo ot 375 o
£/v4 #/£0 /¥4 3 S S 4 Sloys Sleds I s ol Ol
oI /A /A VY g Gl 3l s 5 4al s Sl
/94 VISV YA /YA Ot ylaw (81 ol y amain @
o/YY diak /0 3 Sl 5 slacabe s Sl gla o 5 el eslinl <
B/YY 10+ /0¥ Ve Ol yley 3, Shes 3l (s )lasl sla i1 S 4l
8/F\ V/o¥F «/FY A% Rt

Ol oy (JoH15 O gl 557> N
o/ F A/BY Y “IAY OT ool Lad 5 Ol slon ,Sadir alb & 4> 55 .
O/Y AN /YO A\ Ok jlozy 53 Ly £33 5 S 7 jf ealizu ‘{E
o/+% Wiz /Y < JAY Ol sl Lo > oalie by T
o/ ¥ SN < /OF /FA Ohlag 4 Slods sal)l slatylp 1 5 JW Gt 325
/¥ 714 - /% /PN B NC PR SRR 1 JON
- oA ey v 23 Sleys Sleds salyl go s S5 51 Ol 4 @L»JC)UM :g

Calies sla ide

/5 v/ /Y IVF Ol sloy 3 Lataly (glaa 33 5 wdle l oslinul
0/01 5 +/OA /50 Sleds byl gl S Jo 3l 5525
o/Y4 A0 /0¥ /54 Jrost S 1 Ol 1o i 1 4 gm0 ey
£/40 V/¥0 /FY IVF Ot sla oo 1 (6 g3l (a5, ECT\
£/4. /0 /¥ VY Ol Jw 2 53 63155 (6 5k G435 ?
O/FY 20 +/OF V2N Ollew b 3y 55 50 53 Jw 295058

WA oMo pllas )5 oy ko druwgs dobiofyg / pidd (g0loss | vr0 (50590 | caodhw cleMbl cy pyto (XY21

WWWwW.mui.ac.ir



OLan 5 g 5 e OSSEL

S oy 1y ol s 4 by pe iyl Slaiilys

==
oy Slass bl garel ord (gilosog 565
el 1y o)l bl 4 bape (clopiie 9t can Jold
5 S0Uba xyS I 4 55 plejle bk lacl
ST s (lpie 45 55 ol 355 Lings » S
Lol oyl e 5 5l b o] & wiS 0 S (S
S Sbyie wly ly 35 She culis b auS esliad
Ly WP» Jao layl oS coghi a8 o cdbyp |y ol

Vg T
L.
fvY —¢ i
AW
R ¥
f T
NF
4
/Y @ e
/a0
- Sy dalss |
o/Fa
Al
B/VY
/50
oL,
oss*

Sy (dole Jedod el iagh ol sl pe

85 pbol olal el e Sl Cad e Sl pgd
sdaly 9 b Gl ol Jae Ghily laslse
Sl aseel aie VL Sl cleas Lb)lL
9 328 (M g5 (Ol aesd s ggi) ot
023l g ol slaasls Jude (g cuslio g (LS
Do YEIVY oy X o +/+0Y ply yerpe Jae 5 RMSEA
Cawd & ol pd (ooled wd o L YV S &S jsb len
o oy losds s gme P gyly sixe sae s j> ol
it oV s 4 Jlole sl (glls bl ales a5

@9 4 gy Slal g 3 g |Ren g wn

P s lasine sus aslla ju gloyu adas byl jls 4o dicasl g alaal alad glad (5 yaS0 jladl Jus )\ s

VVPY WY Coodlo pllas )5 Sy o drwgs doliofsg / wiin (50,led [ w25 (50593 | Caods leMbl o

WWW.mui.ac.ir



Codd £9 p S slbpiie )S0d 5 cul /5 o] Lele
Oloss gyl 150 5l lilew cljllas] oS cunl b .ol
ol g o1 bl o sl ol b eyl 5 Sl
b loybiwylon cplpls 9y (i85 o 4yl @loss 51 Ul
Wilg o T ezl 5)90 a5l 18 cuaS b loss oa)
A3l 5 ge Sle et b

il slal ) e (S ol ol ingsy el
Ay g S gyt bl e € Sl cless
P s gl cdb ) b i <Cad
plsil gl so )> adss g o sloal o Cluod) o
Sy Sl cless bl > Sl Jlon gl 0
caby ganie by oad ¢l clod )] Hlaw il
405 imgh 50 o) Ken g DEVINE .45 o dusle onds
S Gl g il sbglejls o5 Sy o
WS Il s Ahb ) Qb 5 @IS cwd slapiu
P ey a &S e coldy gly 1y 08 sl LUles
Oh&er 5 Souba (V) w8 o Cog 1y Cunl s Jbs
2 e Jolos 1 (S0 oS wlawsly ST 28 Limgh 5o
SIS Ced lagplpl 308 (Sloy STy 2b)liL
» 35 Shi g Lee (1Y) wibo olots Gl L
58 25T 350 1y b (392 it syl 355 imgy
(O2) wleals

AYY oy b e dn opinghy sboadl silke
a g b Sloy cless bk p 1y 8l o i
e Jolgs 3l (S Syl Slodd ay qpod b ol
D09 wyawd ) ohKes 9 RA0 LaEL o jlow bl o
o Lgi 00 S, oS Lol sbal 511, S et
Ao ol 0 &S e sl o 1Y) Wledged olwlis
S oise Wilg o linlow a7 Caol cpl 3jly 393
Wil y plosl & 500 53 ol ppdy Kol &7 1) 595 loss
Loyl sl b b g i lony bawgs Slgi oo )5 ol oS
Oige Jie 3 Sl wload gal)) 4 jbre Cluwie
pbl ) Ken o Macintyre lawgs o Lidgh ;5 305
@aip o sl 28T gpsse cpl p cul adply

WA oMo pllas )5 oy ko druwgs dobiofyg / pidd (g0loss | vr0 (50590 | caodhw cleMbl cy pyto

@Lﬂ)b Sleds JL!‘)‘)L.

Wil oo a5 itasly (S35 e slp oy BB )l
(V) S5, a1y o] b e Olssl )Hb KN

Slosd oblil sasusl 58 53 & (alul (5350
9 €K day 9> 3,5 Slols iagh cpl o Sloyd
@i sejly b loss calyl ploj 5 (S gy «Ciad
Do s (Slopd Glasd &y Jloj g (Sl (pwyied
wpp cEby opd g Clad (gaby slaojly b cunid
o)Ll dsddo jd a4 jeb led ) G 5 g Hlew lawy
05t Sl Clasd 2Ll ggoge ogad 3 w08
OiagR @l Cunl 0,55 plodl )5iST ) (gasle g
b &S wly )l hegl 5l ool cand 4 @l b ol
il Closd b)lik > plpde LB sadlas godge
COUS I Ay 93 5 035 ploil 33 ol jlony Sloyd 9
(il ezl Jolse plo 4 Cons «Cwsd g g
Slgen 392 03905 S Glpae jlai 1) Slael op 5V
() cuils

Pl sloimgl b (imghy ol ) odel cusd 4y s
Jole e Slodkis yor (BB ad (yp 5 Oleds ples )3 0
bde blil gasuel yole ple 1) cwld
5 oWl (VF) cunly plyiie culs) o Caglgl VL
) | g s bolyen Cueid pals ((Sgdyp 0lils,
oVl lgie 4 dew o 3 LliL el polie
Loogs cdlie o o slals wlis s (V0) il ag,
el 3 Sl 2Lk e Copde Jlosl Ui g9i90
OVl uad oS sl oy dx (il 4 (g ke Las
g Juld elge ol 5l G 2y (e Qi ) 1B
(V) )l Ty i oy LS8

b cess g5 b Jgamme dn o olis iaghy slaasly
Sy less bk sl slal 51 S VYA oo
CatS Sloyd Closs calyl 15 phe sl jusio | (S ]
a VY Coyps Lidgh cpl o &S Wb e Slad g4l
By 40 ol 4 oK 9 Weingart .ol 03,91 o
Sy Ohleg (2lo)l b 0l 4 Clesd ciS ials oS
b a8 oyl 3)90 >l 5108 i (VY) 59 LLII

V\2¥

WWW.mui.ac.ir



Q‘J&A}Jﬁsﬁ@u&:"ﬁ‘

o5 9 Jole iy J ohlen ST 48T ol juda
5 e doinl) (laaz by 5 il BT Clad ga)l
dg2ge o (8 053w 5l Sl Sl alie laailis
Ll Y lfen oyl oty go ohlew il
lple wedie ol Jlew colsy g anih plisley
CutS i i il b by oyl oy ol dtnls
S > Oliwslo 53 393 Sloss slasl s i)l g Lasl
Aled I Jlaw 4 cuedd sl X9y 5 by (gilobled
Syuio & s sl W0l)8 Qlasl Cuol ddine (50
b By )84 lul 8 (531t (54228 Wl
(VF) s oo pMel 1) 098 ol (%00 4 aile (o3,

el 5l LS am oS 0 LS imgh 500 slaassl
B0 o 585 oyt gl oy bbb sl S0
e glie J (So olyie 4 Sl (g9 KB e g
Ol 01 e Blal 4y lojles ol sy o lojle S
Gops) 4 &S Madiae Laren 5 Laviak o)l ol
5 Sl glio odold fn adien Sl (5yslogw
V) 2yl sz g dlaly SO byl5L (aiielas

5 S
S5 et e od i las 4 g L
STy g oo sl Gimgly ol 5l esel Cusd 4 (551
b b ol 035l walyd 1y )lpl Sy closd goims a))
Slosd bk Copde dep ,d Milgs ol 65 4
Lo 45" ol 4253 o loj 1S S pld] ey
Shotely Ll Sl wiley oaiS alpe Jlaie 5 i
oheo O3k 358 5 bl el 65 4 L T sl
bl gliae @ cpl dims olaidl o 4 1) 5L I o ptde
6l plojls il o3yl 4SL s IS (gLl
S8 oS opl 395 03,90y ;500 SThe bwg Conl (Koo
$2lse 9y @olr 9 ol CELS b Slop ST b S o
Caa )b glop class bk o i Wl o
4 b Sl cnl led pbdl o oo g 2l 5 giapaeby
3 o5l Gl 5 b )b Wl oo s il (65,8

I Aol paie ysb 4 Jsie 3 Slopy clesd gl
olpls (YY) cwl pliwlen b jlew I cddlye
g @ 1y losd Wilgy &S 5l o 5l oyl ylows
P Alg e dad 8 dn Cbbre (gamels oyiwd 53
oles eolatwl Jloyd wless oL lL

By s dn Coedl (Giagh N slaadl
il a5 an ol b e el cless
Sl sl s ol e YYD Sl ol
@ b2 all gelie gl bwg sy e
@ bk gasesl o e Berkowitz gorde
odalin b6 JSloy o cblige lodd 1> zugy (g0l
dms opl 4 295 imeh > Shig Lee (YY) caws
daxio obylib slacudled 5 xd )5 30 5 4 &S Slosw,
o 5 & (S5 i o 25Le i sl 55,
(V8) ol 35135 Jab cunig b0l

algd da Coenl agh sl Gl S (S
sl a4 b cuenl ol FA0 15U coyo b Sond
B gmlysSs g ALk (B9 sLad g aise el
slad g gl e b 4 g bl
ol 2 P oo (2l CUl 52y g o] (215
Oled Liwd odude cpl p o) Ken 5 SOUDA 5L o dx
§ s o > S 5 S e oS
ol o 85 (5 gy Bl Lo sl olyan Lo o
ot (e e (V) A5 o iy (sloiey Canl ool
sllae ol 5 2 IS, 53 5 315 (555 (sllae I M
AGS o ol 395 imgh )3 Shi g Lee e cusd jlow 4
& Glopd Sle a4 aalpe jl ol piie & Cand (o2 oS
ol st (K 5 35l ) b sl Lamo (sl
Il op bo gl () 8o (g)bags A3
S cwl be b yiie Cls jd &S Wb o ol ke
ity Slogen gk cnl @l b car ol

oo bl s el I (Sl iagg slaadly
Sloy Sloss oLl saseal j3 1] da g 0/ 5L
4 old sal)) glagbyy (giluctled § Clgp (olil 4

170 WA codlo pllas )3 Co e dnwgs doliofag [ pidd (g0 ladd [ vo5 (5090 | Coodo SleMbl ¢y pyte

WWW.mui.ac.ir



gl Sl Galpl pes S ol 6558 4 cer
HipeS 518 Cgles 350

L Sl Sless (gonad wlyl 3510 5,5 o oy
Sl 5l ookl by 398 losb p3 oblib anly sl
Sl gl (pimggy cnl 5> o)Ll 3500 (2)I5L
ol g el olell cbaysie g Sl gle o 1) 255
il Shal 385l s 53 aled wlal Siagd
Tokw Glpde ojgel oy wlead goniad 4yl STy
ligg Slesd Cu e gandy Kisgel Ll ¢ calisee
23,5 o0 Moy (Slayd

@Lﬂ)b Sleds JL.")‘)L.

89004 d.>b.u ).) 9 M)"‘ c&l)g cAJJS W Lgo)lﬁw‘
cel s Closs cuasS @)l eud wap YU 1) 25
Sl el doui jd g Bilw el 1) sl i cols,
g i jloy (gl 1By oo
bl @)y & ey ol slaasl 4 ag L
a ol Jb S 33,5 o sty (SBj Geel 9 ooy
P bl Gy g Sl clads SbLL Glaal
u-’l’)bb L;w] d9§-” bﬁ)lf cuﬂp dbdm)kﬁ
w0l )lis ol Sapliel ghpely > Gl wleas
9 sl iyl cunl p3Y jslaie pay g ol

References

1. Lega F. Developing a marketing function in public healthcare systems: a framework for action. Health Policy
2006; 78(2-3): 340-52.

2. Nasiripour AA, Gohari MR, Nafisi A. Branding and Functional Indices Relationship in Mashhad Ghaem
Hospital. J Health Adm 2010; 13(41): 15-20. [In Persian].

3. Corbin CL, Kelley SW, Schwartz RW. Concepts in service marketing for healthcare professionals. Am J Surg
2001; 181(1): 1-7.

4. Mousavi SA, Khorvash F, Fathi H, Fadai H, Hadianzarkeshmoghadam Sh. Survey the Average of Cost in out
Patient and Imaging in Alzahra Hospital and Comparing with Service's Tar. Health Inf Manage 2010; 7(2): 235.
[In Persian].

5. Abolhalaj M, Mobaraki H, Inanlo Yaghmorlo S, Hosseini Parsa S. Assessing physical spaces of hospitals
affiliated to universities of medical sciences in Iran. J Qazvin Univ Med Sci 2010; 14(2): 69-74. [In Persian].

6. Jamshidi HR. Research Project report of benefit from health services in 2002 the Islamic Republic. Tehran, Iran:
Ministry of Health Publications; 2004. [In Persian].

7. Rezapour A, Asefzadeh S. Study economic efficiency of teaching hospitals of Qazvin university of medical
sciences (1999-2007). J Guilan Univ Med Sci 2009; 18(71): 55-63. [In Persian].

8. Sayyari AA. Health and influencing factors [Online]. 2010; Available from: URL:
http://behdasht.gov.ir//uploads/126_139 asl 29 ghanoon.doc/ [In Persian].

9. Cotler P. Essentials of Marketing Management. Trans. Parsaeeian A. Tehran, Iran: Termeh Publication; 2008. [In

Persian].

10. Momeni M, Faal Ghayomi A. Statically Analysis with SPSS. 3 ed. Tehran, Iran: Ketab Nou Publication; 2010.
[In Persian].

11. Hooman HA. Structural Equation Modeling with Lisrel Application. 2" ed. Tehran, Iran: Samt Publication; 2009.
[In Persian].

12. Souba WW, Haluck CA, Menezes MA. Marketing strategy: an essential component of business development for
academic health centers. Am J Surg 2001; 181(2): 105-14.

13. Zare Zadeh MM. Study the role of managers in marketing of health services in hospitals of Yazd [MSc Thesis].
Tehran, Iran: Tehran Sciences and Research Branch, Islamic Azad University; 2008. [In Persian].

14. Gholipour Soleymani A. Priority Setting to Influential Factors in the Hotel Management Industry Marketing with
Emphasis on AHP Method (A Case Study: Guilan Province). Journal of Geographical Lanfscape 2009; 4(8): 157-
78. [In Persian].

15. Rezayian A, Rezazadeh Barfoyy H. Marketing Mix Model provides services aimed at increasing purchasing life
insurance policies and savings (Asia Insurance Company Case Study in Tehran province). Quarterly Journal of
Insurance Research College 2007; 22(3): 21-45. [In Persian].

16. Haghshenas Kashani F. The role of effective Marketing management practices of banks to attract and retain

WA oMo pllas )5 oy ko druwgs dobiofyg / pidd (g0loss | vr0 (50590 | caodhw cleMbl cy pyto X¥72

WWW.mui.ac.ir



Q‘J&A}Jﬁsﬁ-@u&:"ﬂ‘

17.
18.
19.
20.
21.
22.

23.
24,

customers. Journal of Economic Research 2003; 3(1): 71-98. [In Persian].

Weingart SN, Pagovich O, Sands DZ, Li JM, Aronson MD, Davis RB, et al. Patient-reported service quality on a
medicine unit. Int J Qual Health Care 2006; 18(2): 95-101.

Devine K, O'Clock P, Lyons D. Health-Care Financial Management in a Changing Environment. Journal of
Business Research 2000; 48(3): 183-91.

Lee WI, Shi BY. Application of neural networks to recognize profitable customers for dental services marketing-a
case of dental clinics in Taiwan. Expert Systems with Applications: An International Journal 2009; 36(1): 199-208.
Rao KD, Peters DH, Bandeen-Roche K. Towards patient-centered health services in India-a scale to measure
patient perceptions of quality. International Journal for Quality in Health Care 2006; 18(6): 414-21.

Macintyre CR, Ruth D, Anasari Z. Hospital in the home is cost saving for appropriately selected patients: A
comparison with in-hospital care. International Journal for Quality health care 2002; 14(4): 285-93.

Berkowitz EN. Essentials of Health Care Marketing. 2" ed. Sudbury, MA: Jones and Bartlett; 2006.

Daragi P. Marketing Management Issues. 1% ed. Tehran, Iran: Rasa cultural services Inc; 2007. [In Persian].
Lavlak C, Laren R. Essential of Services Marketing. Trans. Tajzadeh Namin A. Tehran, Iran: Samt Publication;
2003. [In Persian].

AAT4% WA codlo pllas )3 Co e dnwgs doliofag [ pidd (g0 ladd [ vo5 (5090 | Coodo SleMbl ¢y pyte

WWW.mui.ac.ir



@Lﬂ)b Sleds g_f"’.'.)‘)l‘.
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Original Article
Abstract

Introduction: The mixed marketing is an important issue in providing the healthcare that the healthcare
provider organizations need it to survive in the contemporary era and have more market shares, revenue
and to increase customer service efficiency and effectiveness. The present study aimed to provide a
practical model of the factors influencing the mixed marketing in Iranian public hospitals.

Methods: This was an applied and analytical study. Considering the field of health care services, 7P
Service Marketing Mix Model of "Booms and Bitner" was used and the conceptual research model was
determined. The dimensions of conceptual model were in the seven dimensions that included the
production (services), price, place, promotion, physical evidence, processes and peoples. Then, using the
library studies, the variables relevant to each dimension were collected. Data collection tool was a
guestionnaire that regulated base on five-item Likert scale. The research community was formed from
public and private hospital administrators in Tehran, and experts of Ministry of Health and Medical
Education. Data analysis was done through Lisrel version 8.50 and SPSS version 18 and using exploratory
and confirmatory factor analysis.

Results: The fit indexes of Lisrel confirmed and acknowledged the healthcare mixed marketing model
with seven dimensions. The dimensions that had the greatest impact included the place with factor of 0.82
and six components affecting it. The price with factor of 0.81 and eight components affecting it were also
identified. Meanwhile, other aspects of the research in terms of impact were identified: i.e. "services" with
nine components, "promotion"” with eight components, "physical evidences" with ten components,
"peoples™ with eight components and "process™ with six components.

Conclusion: Healthcare centers can use the mixed marketing service model with confirmed seven
dimensions in marketing management through concentration on place and price.
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