3 Oledo! e (i j 50T GGG slow (S5 31 I oo iy 58 03 8590 Sl 1 B1p
R O L CS

Y. . . Ve .
@L@A@|A|§aul:\el&wm§w;uua..ulq.?ﬁf

gy Jlio
=

kfi‘:fi C‘S)‘Jﬁuri:u)} 6>JJ)[§ LSL")U"(’J‘ 6|j 6)‘-1?41‘.&)& L5°J:§“ c)d}‘bf)lﬁ)ﬁ?‘ Qﬂxdﬁ)}ﬁ}xﬁ\fﬂaﬁﬁjbzdﬁ&

S o il e OIS Salem 5 5 el el o Ll 5 e T ge (lesly 5 2y 53 0T Ll il ail 328
.3‘,{&[4.&.;\]4.561}}&“—6&[)\:“)&:{;@};df)b\nJ‘.L&u')>cau:u‘:)}.aLgh)b'é‘rf’Lsa)li):()\x)lf&‘}léidmﬁcféb-uf:\»)};
Ol Jols 5 Canlongy ply Amgs Samalr b (2o g5 (shigad 35 b s Olalllas aius 1 5 (63,8 bl tags fowiy (9
Jorin 4l 5 55 (Glaali i 5 51 oslazul L Laosls .:ﬁ,&“j‘}«zb&@dﬁigéijghab)uﬁ 6(.:];_ &SJ‘-L&J;"L!&LA)‘}‘(JJ
OT bl 5 amaite dslel b g sl i ols) s (553758 Sij o5 e idu gladsls asb;‘jé‘rﬂsu;zuwﬁfx
ST o 5318 (54503 SPSS,ijale 5 Sl eslizal L baesls Culg 55 5 43 8 4ub Lo ys 94 Cronbach’s alpha saee o457 G b
(258 o 3550 koo 5

31 Aoy FO/NN u.:i:l._..a b ol op S s SNE S laus1y LSL")UA‘(‘J" BINSWERERY 21 wial._..« L Ols Culsy o i 4Bl
o ys Voo 5 8ke b ol 5ale 5 51 eslizal S g 4 b o s slad-ly 53 OLplS Caldy o e bl oo GG (slad s (slaljile 3
4 b OIS Sl ot ST (Sladoly 53 o3 WA G 80La b (s (S0 58 4 S ) g1 Do 43 L gy o (IS S” (glat15 5
sl o oy AV (5 SSbe b 51l i 5l eslizel g 4 g0 SIS sladnly 53 5 deop3 V0 e S0k b DS SOl s Lo

O Skl 53 b odas ssb 4 4T LBl 0 Ao y3 FV/A u_i.zﬁJ,t.uu:&.ﬂswpwtwyotﬁ,lf;ﬁu,aép 1S g Ao
St Sy OB e s 2lS ol daly ool gy 1 3590 (Sl 1l (1 3 S aelS Kbl ol 5 s WOT ez
C.,_lﬂ.uol.waj(_>|ﬁ)l§j|W}L:JJ@dl&L;lﬂ)li&l)&:;e}:)l:dus4;.Lm:\:G)'};}le:ﬁcdjjﬁjf):bdjﬁlf
b e (K Sl b 53 bl le 5 sl 5 (b ) S sl SledIb

2 8Ky S e it oMbl e 6130 5 1SS (SLRO 9

250 SIPle S s Ol5e b Shassy o b Jol Sl Ja L

Olgiol i BT ok lon Saj oS lhe idu 53 eslizal

aan il 53 YATHAY oplad 4 WAV Ol o8 s

A oo Olgiol (S 5k B>

Sy ple oSty (Dl DM (65518 5 Ty ke (o0 )

Ol Olgin! lgil

Slidos S e ple (et SM) gp5l8 5 Sy e (o Y

Asﬁséﬁxlajbw.plé;xf)LcaL(:Jb‘;m}b:Mﬁ‘;;ﬁjt.h

(U3 3t (Sortinw ) Ol ] cOlgi Olgi) oS5 ¢ 55 90T s ke
Email: saghaeiannejad@mng.mui.ac.ir

AR VAZAVIS R PY CB’LA WA AYNE e CsL s

WAVV/YY i by

SByl38le 5w ol I plalie qeye SiSlex tele)
SLglwjlon (S Sylae isw ;> odlitwl 390
ledbl copte ol WS I kduo! s o 90!

VAY-ACY {F) 4 92 codls

WA Wil g yare | oulids (g0,lous | v (5093 | Codhs SleMb] ey yo vay

WWW.Mmui.ac.ir



Sl gt (2L Sdiine 5 () Sen 5 ke
k) Caerl I8 cals) Jlme bl Sl lo
Olyide &ly 3 phaws G5 & e cwl e
b o 5 piass 4 cos oIS lo)b Jalse
@ orie U daddy g ) plees (pl CodS g
(0) 33,5 lays (Slacadlye oS il

Sboise picwle I (S0 (Sbp Sl i
Sblie Sl spSorte 9 Fomels 63508 4 Gl lilon
ol 2o 5l (S pige cpl S e @235 0 il
a SleMbl cpl 50yl )5 g lilews SleMbl ol b a5
Goy)lS polis (gdmwy DS o YIS eolaiwl 3)5e
Ol bl 9 Cudlie gaope ) JonelS (S55leiSS
g wdh Jlis & (Kb Sl g lp 1) ol
oMbl copde S5 4 pmie SleMbl b ($59leSS
5 L(b).;ywo‘.{) )lef ‘_;J‘P‘ J)J.)‘S (;’) Cowl 04l
5 Sl ol o)l b by et
Copde Jols cleMbl copin b daly (0l ol
olew JUBl 5 pasdy (hpd g Jo @3)lse
oL 4 oud (6)l5087 claodly 0,8 )lg) (gilwon S
P oisled @ 50 g (V) (S laodigy obd, osls
(A) canl cos Jlaasl (ool 05)91

Gl 5)b o by alaly oyl s LaCour y Davis
GrgmelS slaylibley & (S SHlae isy cllee )
Q) «ul sl Gisw opl Oldas pbl gl a5 o)l 5l
(o pgel )3 ddliee LI jeal gm0 )3 &5 (6l IS
Ui o Slelidl 5 aslan SIS 5 ol (SIS
Cppre IRl oS slab (Sin Sl s
sbgiytebn 5l (iagh g 385 Heel 4 by
‘_S)J%Mls dl.&»w )1 ol 4 1) Lo WL.A 9 Tudue

vay

doudoe

ol @ JPlesu sans sanje VWA gans
bgiyo i (G4 ja oy piden pol> Jlo )3 g Conl aiBly
Cargbye 9 oS Culple (V) ol ey s
old 4yl 390 ooyl &S Cusl (e9dse liEle
et el 48,5515 el gasly BaS )y
o CidS @ Glpie Bl Cugé e slayline
L )l8le s g ges o)Ll a5 )3 )l g (6 pie culs,
Sl g ol d)lulil slajlidle ol Cgeye 5 CuisS
s 4 dge5 JUio |y (aste Jolpe b o 4 (ol
dedise G Gl gdaye oyl lgis 4 )l el
Sz iy glbye Glye 1) 2 Gl G
dy90 yd il 585 ()] 5l Ban a8 el wiww Sls
54 sl S s 5 3,8 plogl b & sl (1S
05 @2 2l 500 Gjlie 4 )b 352y Jlidle s S
38 3 g cunl Jl3ley (b g Jdos 5B 93 Joli I8l
2l Gl )l Jelos o galsyo gl &8 l38le 5 Jlos
@ g o9d Bl p)l8 @by o Mo wl)lasl dajls
e ) Olojles 3 S8 d> &Sl Job 5l (Y15
b ol 4 4 e 18l 5 5l esll b G4 sialgs
Gk ajls cnl 4 Wy 498 e Il Bals
B cole ST juin alawlie Ll (Y) ol Clgs Sams
S Gy S S 9 O e 4 )ljEle
sole 09,5 b g 293 iy Jlad colo b g woly galas
023 Mg Il g 03,8 Jleal SIS ol )3 295 55 e
Gl b b g 3 gl )8 el | el

(V) 28b e (505 Shom
Olee cov sldla > Chatzoglou, Aggelidis
e ipbjlen Sl gl b)) Gl lagbs»
i)l caa pY Sy, Sl Se Coge (o)
all )l calsy | Slvjlen oMbl glagiue
byl & BlodS (oypSam iy Coles 3 g Slodges
55 sl (See CleMbl glagiuge I )8 culs,
(F) 23b b)) )R slagsby) b awlie )3 2Ll o)

WA sl g cyare [ oulids (g0,los | v (6093 | Codls leMb] ey

WWW.mui.ac.ir



(V) 298 o0 o3litw] Sluls 8 ST 45 &S

wbraily Llg o SanelS l edlitwl &S oyl 4 b
G ag by asl ash o p Sbp Sl sy o)
Sl cual g ard glp & S by
Dy oo Byo (Sbp S)lhe (iso > liblesw g )l38le
g slBleys el Gl B s nlnl
@ g0l lalivolon (Sih Sl Lisu ;> eslil
S 4 (gygp baylisle s Juloo 5B isy ppere oleis
ol 0ds pll Ban Cpad b pols sadlllas g sy o

o 0h 9y
Sl awwd 5l g )5 g9 jl &S 9290 gk
il Glagluolan ) WAY Jlo )3 & 39 Linog
b Olegk asele b pbsl (390 V) (ledel el
Sobulan (Kb S)lbe Glagisn pamels o)l
der 55 AY b Poleo o] S &S lesnsl s bjgel
OBRoR sl b diged we Cunl S5 4 p3¥ oy fSis
S90S )5 eslil (ledp g 03wl
I Gty modly (6y9ls, 5 hgy g ael iy dmedly
Soblan (Kb S)lbe slais s pamels olp)l
g J pol im0 sl 039y ool o (gl
Gdsl iy iy 4 &S Cunl oud ookl ol yivw
Wopg aalbuwy ((Shy Vo o8yl p9> 5 Jsl
by g (Sho V) e elipiwn 5 Shy
Soly )3 ol dy90 J3dley sla Sy okl il
3)90 N Blp s S Sy 035503053 ipgd (saelfiuw {45 iy
0500 tpgw (Aol iy (5,50 daly 0 eolatl
(gaobistunyy 5 4ol aly 1 oalil 350 JI58lp 5 (clo St
soly 3 oslatul 3y90 I3l sl Sy o)l ip)ea
)30 sl SRy » ogMe (iu S5 4 e SKL
oy g 38 QBN Gl (638 Clastie L ()
ol el b sl hagh (gasl ey
s 903l Gk 3l 38 ol bl s b ol phlicelo
Sl 1y bl ey o a5 ws ol

WA sl g cyare [ oulids (g0,lods | v (5093 [ Codhs leMb] ey yoo

1l o8 s 51 (S &S ylde s sla Bl 5

sl iwl Sl BSr () sl ety
SSE 4 (Sdjpy Sl i paass )il
b ) 28 & S ol el

Whpdy asbp ighpdy sl byl oyl
b (5590l (glapiums (setun olgie & JUil 5 a3
@wl i ol osde Gpeone el oyl
Gy oolaiwl 3y50 (sadsl (slaosly (sacgosme (sou5,ld 4y
oy b3 9 5l s CbMel g besgy S
5 Gt plo b kily lye 4 asby ol ol
leMbl g ey g WS e e biso
3500 50 lew GledMbl e gl &S conl o S8LS 500
A5 algs 5L 050 (63,5 (slaasl

dbauly 4 g 505 wely > laylBle s 5y)5-
osly ool 4 3gy9 5 da S (5 18NS laldle 5
d9de Jlow pad i Sl gaan ol (ilwenSs)
o8 Mg5 o )15 3905 4 |y LIS elgl Gl e g
05,13 1153) (gilews WS anl Jolis o (5135087 glaools
DSl 5 (5 oo i & syl (Ghad i d
oy b bl gden Cunpgd ol p) leludl
s 9 oon OBl cwy ol 4l (S ojled
(V) 55 3959 03y oL 51 b e ML

@l > Fomels (i85 ll 11y )5 aljdle 3 2
o ol pSeids ol ses sl wly (gylel (claasly
L1y sslol sla el lo Sl )3 g o S 4 o8 a5
Gy ogmi oy piodke J(A) B pll g o YUl <>
oSle B gl sla byl Jlew laodh oo
b ] Ol oo odld yowdi g Judoo Jlod 4y .l Lo g diles
Lodly sasl)l 5 yuuants ¢ Judow 3,8 @l)l leMbl lgie o 1,
el 4 e oS cwl bl SleMbl gousS gal)d
{8) 2950 o slacled 5 ilage Gauspe it

09 b Jlle 1 SBGL daly )3 LayljBle 5 3 )5
Cowl odigy plod sl o acwles > cleMbl 05,05 453
SIS g b e o5l (sl SISl ol @ g
Conl (939290 S8 )l38lp 3 ailiio g S g0 035 |y 09

Va¥

WWW.mui.ac.ir



lodigy (abd) (i Jol (Shy & borpe cold) (%S
2900 098 2 WU im0y Sy 36 9 (Mo YA L)
() Joiz) wibse (300 V) o

A oSk b )8 cold) o yidar (hpdy Sl 5
b coloy uieS 9 pblo HIS Jl3lay a4 bgiye ao )
2 Cuwl DOS cod Jlible 5 4y bgsye duoyd FA/A SSko
WA 5:S5ke b )8 colsy op i 5SS S0l
b cols) omyieS o «Ss HIS Jl8le i a0 bgype a0
2 ol 35S HIS Jl38le 5 &y basye dopd £Y/O :Sko
2oy AFY ke b )8 colsy cp i bl sslg
oSle b coldy (ieS 5 aSud HIS Jl3dle s 4 by
oy > sl blo HIS Ji8le 5 o baye duoyd YV
Loy FYIF Sk b ol cals)y oot SGL
OoSbe b cold) (p S g blo HIS i3l 4 by
(Y Jsia) cawl ADS9 jl58ls 5 &5 bgsye duo > YA/Y

b Coldy oyt 0dd (gwyn sbo)lley ggooxe |
S 9 8Sud HIS liley 4y boyje 03 V& (550ke
A58 HIS Jllay 4 bgije 203 84/Y (:S0ke L ol
¥ Jyia)

gie Sl 4 olyie 45 HIS it cogb Ll
Glo )byl 4 257wl Sarw fbjsel —ale
G Soged 4 KSR  CLll (gilen Sl
Sileyome i ¢ g ylons 5 Sl S g0 SleMbl a5
Bl 51 5 5,18 cages 5 g8 3)lge am3b,1S wledl
S oy (s3dgdyge oS s al pae 4 ol Cins
s el asl JSuke pliie (gl |y leMb] b3l
oS! ¢ Include Exclude ssle V uls Slbuwss
26 pas (IS0 ()8 wors ials )3 3B pae ¢ oLl
Ol mwils pas g )MSAS Jad g s
3905 03U Y58l syl 51

& olg o ADSwinsingle liblsy e bl jl
bl Jghis g 5105 (sans caruw modly 399 oo
9 Sy @iy (PIMIS (ohlew i @iy (BN
Sgre syl glaise Jl S ya bl ollew e

vao

by oo Hlol o9y 5l ookl b o (6,915,5 (claodls
Inc Chicago Il) V& sasws SPSS)l58ls 5l eolal
5 oo (version 16SPSS

Laassls
Slas ol plis imgh (samels Glasuin (sluzes
S Sl sl glaliley )8 AT ggecee
il 221y )3 Glp)lS Lo YA (sl (slalilon:
g skl anly > do)d VF/Y (613508 sl 45 do > YVIY
S Jels KL ssly 3 ao VeIV

Gl ply ysb 4 doy YO/ ( Juass Sye las
ABlen Co ST el (598 9 il S)ae

a8 20> BY/E aallae 350 (gl sl lons £g00x0
bgrya Joyd OVIS g Lot S5 (gl iylam 4 bogrye
Al (pges slaglivlon 4

2 ol @ baye oS coss gdils op YL
ol g (IS clasoly e 9 Jlo VAL oy a0l
itbe Jlo VY L

2 odlael 30 sbylfley (sla Sy Loy
Cols) cppdn (ohjgel slagliojlen (hpd lassly
0205 5 iy J odlizd Sy & bigye (19 1)
B slacss el sans 4 by (103 W) cols,
bl (Coldy 203 WB) (p3cug oloj j 9 i
Cold) Cnyider ()59 sl sy Shg L bl >
9 swd (Sogu 4 Sl glail Bls 4y bgyye (o> AA)
5 SIS S & by (803 ¥F) ol (a8
b oaaly 3 dle IS @y G plke Sk
(3o Vo) coloy cuidi ool cloiéley clo St
g bl (Sloe bis n w2 (Shy 4 by
@HIF G wdd Shy 4 baye Cold) (neS
=2 Pk iy 3 g (Mo YV/T) SIS ger el
alayly )0 il oo (o) ¥/Y) Waodly oo g 4o o s
ML) colo) oppuinr (SRL Glajliley sl Shs b
NRlp s jl oslatl g (m pidin (Shig 4 boape (1)

WA sl g cyare [ oulids (g0,los | v (6093 | Codls leMb] ey

WWW.mui.ac.ir



1l o8 s 51 (S &S ylde s sla Bl 5

S 33 S lae Ghida sla )l ¥la 5 sl S5 9 soHlsya Ol yls @l i (uSilas ws ju Y Jgaa
il Yol Abke g 38190 (39190 Sols”

oN o Y/A YOV Fo/r 3 (S0 4 Hlow WS U] -
Y\/¥ VO/A YA A £V/F iy Sl b gladaly plu b bLs
o O BV X #Y/4 gl 4 g Sl e
VE/Y YA YA YYA BY/A Gy o e 5 oIS SN ol 5
- - OV WF AY/A Sl Sole s Lai>
oYV/f WA Y YA AI# A5 gluObe
OF /¥ Yoo NS ON /¥ e i slaisd LT e e
o/ O VY AN YoV Ll 5 Lail glaosls 3555 51 5,8 ol
Y/ Ve/r O YV/F YAIS Sl s U Blod 1 jles a5 Candy o
- - A #Y/4 oslizal & g
AF Yo/o OV YYA FY/A SIS g 2l
/4 YA ONE Y/ SO/V O ws i pd oled o i)l S sulf
75 \Y/oo ¥ YA ARVA 35T sole pe ol
/e N Y 8 £/ g bl & o S el e
Y/ - - Fe/e OA/+ s (o ga & O 55 5 SLaldbl (g jlam WS AL ol
YF/o Yoo AY/e o YE/ Yo/ 6)tffcf;
YF/ YE A YA \§/ ML fogus
\§/ - \Y/o PR/ YA/ LS b3k Sgem 5 1S
Ve S0 NI YO/ OF/+ Solog A b S i ¢ ol 1 3551 5 Ol
- - FYEL Y/, S| Kl s Lai>
/e = 7O V0 oY/ S 3)lge a3 il E Ol
\D e/ NP YA/ \O0 S e Al
A/ A/ - R £e/e 3,8 g
VIV \O/F VIV FYS ¥/ Laosls 39,5 o o
vV \O/F  VO/F FR/Y Vo/F Losls 35,5 Cous
¥/ VO/F YV YA vV Laosls s 5 4 325 o o
Yo /A \o/f VIV YAND VIV Laosls flowi g 4y 55 55 235
VIV VIV VIV ¥Y/$ Yo /A LT gl 5 15 gei Gags &J s
YE/N VWO NN Yo/ s o £ 5 5 Db ) gm i o bl B3 IS T
/A VIV AF YA Vo/f > Jleslsliws as 518
*/4 VSR R VI /N Va/x Ol jlos S e (ST Glaaals 4SS
Vo/F Y/0 - YF$ YA Ol Siglae 5 olils HLT doly Sl slasl 4 g S il
- - - o A¥/5 Sl Sole s Lai>
Vo/F YN VY YY) FA/O S o ralS
\o/F YIV VN YAD YA 3,8 & s
WAY Wil g cyoe ] oatid (50 )loud | o (5090 | oMo SleMbl g yyo vag

WWW.mui.ac.ir



(wolal) (S ya S ylae hda sla ) ¥la 3 L S539 50yl ya Oy yls ol i (uSilas wus ju Y Jgaa
e ol ke g @dlge 930 Nals”

0%/) /0 74 AIA \F/ Lediy b, Ol

Vo /0 - Vo /0 Y&/ £Y/ Lois s b 5b Jges

Fvif = AV \O/A AV 0B ) 5 oS S St

YY/A o/ Ve /0 Y&/ Y&/IA Sl gladl fgus S
ov/e o WA Vo0 Vo /0 Obej y,0 056 56 o
o/ - Ve/o \&/A FA/F Sl Kils e Lai>

YA/ \O/A = £Y/) Y\/f O e palS

Vo /0 - - £Y/ FV/¥ 3,8 I ge

dadlbas 990 5La )l Blp 3 SaSES @ (Sl Syl (A slasal g Ol 1S Culd ) (aSilie wis o &3595 1Y Jgaa

oloypas caley weloypus ooloy culbypue oloy  culospue coloy Ales &7
YV axtd SF/1V *\/F YY/4 vY/A \o/ Av/s OLW HIS
00/ VAZY : Y/ \F/A SAIN Yo/ OF/V ADS9
£0/0 OF/6 vo/f F\IN vo/f /5 ¥o/0 o%/Y Win Cos
¥/ fo/F SFIV Yo/ VIO £Y/0 Y4/ VA (S HIS)win cos
f./a £ A ARV ay/o \Y/0 V+/A Y#/# 7f/ ADSwinsingle

B B Yo/n aY/Aa 7Iv A8/ ARVAN A4 7A (HMS) Dos .o
FVIV \ATA YY/¥ S\ Y/A N £5/¥ F4/4 DOS o
FA/O 0Y/6 o/4 aF/ £/¥ 40/A Y/ 9Y/6  (Sx HIS) ADSwin
oY/A FY/A LaVax b4/% VIV V810 Yoy £Y/0 s
SSoloyoe Lads ¢l )l Co e (gori] slagjya0by o byl ¥a 5 5 Ol ks culd ) (Silis wus ja ¥ J gua

Sloypas coloy gl 3

pie & ol Gins blE g ) oo LialS g oleMb
oade el pae g llen 4 (B3Cug mlal Sl

] PP EY

2ged 0Ll el (slmosigyy (2,8 Y'Y/ #Y/+ SLLHIS

aie dbel & g HMS lidleys o8 bla ) Y¥/A /) ADS9
Bl tegyol) 4 a5l Sspe fdjsel —ale YA/ BU/Y Win &os
Fopad §suwd (goomd &y Sy 5 loldl g lews uSai! fr/a 8/Y (S HIS)win cou
(S8l S 900 wleMbl 20 y)li5 (gyl808 s g ¥/ Y/ ADSwinsingle
gg g SleMbl  Silo o Lais (gh J)|5w g;“”uf’)‘}f Yo /A vY/¥ (HMS) Dos .o
B s s pie 4 o] G bl ) g 58 /. 715 DOS o
YY/A v/ (L5 HIS) ADSwin

g Sbjy S pb bl e (S 1S bl tla iz S BT Y e y
. P ] . @0? Blodgy yla3 0 &5 S8 (ke ¥ 9V Jghia )3 & Consl s i &y oY
e o)Ll (bl Jl38le s (63 Mloe Cudgizie 5 05 G 5 ol ot

Yvav WAY Wil g cyoe [ outid (50 )louds | o (6090 | oD SleMbl g o

WWW.mui.ac.ir



foeia g o ol (230015 Haas Dbk ge
Egges 5 g 3ylgn il (OleMbl Silayome Lais
claodls 3 )5 e o] cams bl g op,l8
9 x5 5 PSS Gl pas (K85 sl oad 5 lSWS
3905 0,L81 ()6l (58 1SS S 9 @i 3 50 pae

s 4 Jise o5 HIS oy o blis
oz oy bl g (2O 0155 cwd (gogmi 4 g

e VI 5Sike b o)l ol oy
Ole b cold) (58 9 ()II55 (slaasly gla)lisle
@ bl SBL glassly clajlley 5l asys YOIY
(7 Jgi) 9155138 g 5 po> (sl

Syde b gl @ by w4 cold) it
5 Cusl 2opd 58 Sk bl ) g el (Jeass
B9 (wazs S)pde b olp)lS 4 bgiye 5 Cals) (pyieS
Gl 20> OFIY 1 SSle b s

P oSy & ol gaecnls) wop (1:S0Lke
S5 bplivlen 5 PV eges slagliolon
30 eculs)y pis dopd (1pSke g Cuol FAY panss
slogbiolon 3 9 VWY (ogee slaglinylon )3 ey &

Sl o YOI pauass SO

&=

2R pshle & il -l laplejle ojgyl
g Cudle Calo gpw Sl B0 (B gaie
SFwelS Glopiume & 0l g9y 4 pile cudlipg
o> )l 3 50 piee Olsis & ol oy (A) 3
9 @29 39 ojlgen B Gl Glayy — Uil Cless
5ol 933l30) 9 @ M) 9 ol sl JlE ol colie
2 Sl g (Sbi opsle 3 ogad 4 ($5desS

(V) sl 03438 O] Cood]

Cllpiww Sl 4 &S Cwl Adie (V)) poalS

WA sl g cyare [ oulids (g0,lods | v (5093 [ Codhs leMb] ey yoo

1l o8 s 51 (S &S ylde s sla Bl 5

&ein Sl & le 0 DOS o l3dle s e blas
Glo tge)olyl 4 257wl Slarw fbjgel —ale
fawd (goomd A b5 5 Glladl (ghlew uSail
(Sl Sgos oMbl Lo i)l S bl clsges
Gixs bl 1 g 3,8 cloges 5 SleMbl (Silo e Lais
pie Olaw 93 4 029y (50)led Sy panass Jlzsl 4
S5 90> SAM] £ S S5 5 (oS 5 SIS IS
ICD-10 4 ICD-9-CM (clasS plal 3935 pis £los
Ol g S 9 Sl i plejen SIS Gl pae
305 0yl Cal 4338 ]
Sl & yie okl HIS ey cgb bl
G S S IS thgrpe sassly plo b bls)
Sloyme bis g Glwylen glajisy SS& 4 (Bas
cd S el pas ol dirs b g cledbl
o)y eolaiel 3yse ploy Bls g BAd Cgd Slasuin
pac fhale slaosly 35y pKin 3 Hlade Sl pac taie;
sbasS dg2g pie (ol Jlsl (picuy wdat ol
ICD-9-CM llsdl 5§l 3y 5 aels ysb 4 ICD-O
polis glos puo Bl pliin 3l 5 L)1 sla Saomy
i  SEMb] olie Jlgan g sillay pas § SleMbl
5 )bl slapyd (seise) 1 dlo I 39290 plaw b (12
o) > Olwlon Jamels doly GUSHI il s
Soged & oSy 9 Clbl gilan Sl Sl 4
Sy bas fus wlel o 20 555 < e
o Gixs bl 1 g b 3)ls a3yl oSl 5 cleMbl
(NS sl olign oslad bk b Ce e
(olalodl uonal 9 Gilpg lp piY cleallE laad
3 Jols (sla Sl (Sl 5 455 5 ol (555 558
Gls 4 lg o WIN cov libley gl bla |l

fawd (oo A S5 g Gl (glen uSail

VaA

WWW.mui.ac.ir



Aol dlbe dopd ¥F (ke b (61805 myud g
dox jl a8 Conl dgg0 sl )liBle 5 glay Smn 9 canlio
Sly » il I @l lley So b Sy
I ise s )5S glassly 3 35200 (sla )3l s
0393 o5 grwly Canwl b uSuil (gaps &S 1) woly oyl (garbsg
e sl calio 35 e & (6 )ISS Al ol
slasly glajlbley o cul Jb ol g enile
Sloead 1 Slatdy Il glpe @ Wil )5S

S Jes (Decision support systein

23035 a bgrye colsy opyieS bl classly )
sz g Aoy FYY 5Sike b SlSsas cledl
b Sy oz 5l ail oo brodly Jlod g 4325 )5 <
osly Judow > @8 p YU ()bl (slal58le 5 wn
daly ol g ond Jolbs cols, e alawlie a5 cul
ol o L5

by @ bae cold) (eSS SIRL slassly
OpB 5 8B wizzen g b0y YVIA (:Sike L oy,
Ot 4 kg p (2ld) bl oo Wrosigy (o 5950
slaylBloy 3wl GL oy lEle s syl
» Ol cals) pas g cuwloadts Jolbs (a9 4 (S9iS
ool drgs BB alal

259 sy ol cols) oo Vb bl 0o
Slo g &5 cwl adlas 3550 lajlible 5l plod
Sty Sr )l Gl egS ol B 6T pae
3 bl sl Gl g bl s sla)lible sl Y
o ] Syde b (] 0)8 colsy (g Vb Jle dlor
GNISIS slassly S 581 6l ) ol 390 4
Oy S 0D LS ol g oy il SHae gl
Y o cwl @SS laylitle s 5l olp)ls cals,
Al e il S)ae sl )8 cals) 58,

Ol Ghla e (6 peRediar Gglis a3 00 U5 ol

vaa

Srd Ol (hpdy dely 3 end (Bhb (5 smels
5 move sogd & (oliyl Jeold) by 9 s
b sdauly & (pies D9de juee (Jool
b by Sbb)lS gl ol )58 sla)ljble
5 4 9Vl 5 alale iljy) o)lol slapyd glyl ol
bl bl oS sl 1l vy lagt)ls
2l l3le 5 (L)l oBs jl a8 ety da g5 b b l5dle
P b (6 60pSl ool dlp p3Y slaadls )l
5 Slate (6990 4 i Slebayl 5 039 () lagys
)bwg}alyﬂéﬁlﬁfmt{ompﬁw&&
g A Bley e Slcadbse (giluesly 5 hpdy
b Cou (P AY) casl gl 1505 5 )l coles
039 o)l Cute (slacalils 51 S o l3dla 5 5l edlatul 4y p,l8
2 508 aS 3yl el cpl dy (St Baa ol el g ol
Sl b b pie g (15)5 o lus] s ) (>
ol ) Sl il s (pdy &5 200)5 ol dally
pml )3 i &5 Wl ekl )5 STy conl Sl
5 dahylS o6 A Wl e Blhoy o oS gl A il
5 s 390 52,00 5 wles alitl ol ) Aty
(V) cwl gyli8le s Y game cuddse ol WS )
Jley o b)) cwlie S dboa 51 ol
{£) 13l ol g2 M p)l8 ¢ Sl oy
OueS Uhpdy lassly 3 ) Joda slaaidl gillas
oSl b laise e J5 )bl (sans 4 by culs,
Ohler @3y plo 2 8L Cpizen g kop W/
ess Jiil ohl g o5 canl )35 (LS 5 23k o
Cgute (pdy 3 d92ee lBley wre S35 Ao
31y ol b hlew ezl Gio LialS j3 a8 33,5 o
il ) Slijlon Jb sl (g)90 02 o 50
sl ylows jd odlatwl 3)50 (slayli8le 5 Lol dl> sales

WA sl g cyare [ oulids (g0,los | v (6093 | Codls leMb] ey

WWW.mui.ac.ir



5 Mo o)l )3 (ewlol S Ly (Yoo o
SR Sl iz ol 5l (el s el S
9 o 90 Sl i bl @) L il e (ol
OlFe adh 1) cols) cppdn & olb)lible s bl

il Lwly cpl > bl (8

Laslghcias

s SIS G2l (bl US (el -
(e

sokie & (Prototypg ol i (slaasly db! —
el U5 Jisl Gl by 5 olplS Sl Jpass
kol )l slaaaliy

Silodise ) ! l)Saly guyn -
SR Sl iz b ljdle

sadlas o &S olaylbley codlainl 5 adlas —
Sloaly (olaid] des 4 1y cols) o i D990

PSS sy el o oS (I35 -
S She is )

References

1. Shortliffe EH, Perreault LE. Medical informatics: computer applications in health care and biomedicine. New

York, NY: Springer; 2001.

2. Ferré X, Juristo N, Windl H, Constantine L. Usability Basics for Software Developers. Usability Basics for

Software Developers 2001; 18(1): 22-9.

1l o8 s 51 (S &S ylde s sla Bl 5

9 J)‘JJ 3939  paaSs S5 9 (PHE LSLQ’QLW’)L"“
oges Sbagliojlon ) ()l cols ialjEl o) /0
agej > lwjlon g9 ol lacled Cawg e @ g
G
ol cold) (Sl ans o L pols g ol
P SSr Sl sbgise sb)liley ggene
b e Moy AVA e wﬁ)”oj sl b ylows
Lodaly 0 gegad 4 dpee oyl nlnl
o sls gl e Ll g Jandy (KL la)ldle
WS Gl ot |y )l cols) wilgn g cwl o3k
Lo ol cdlsy oate slayliiley 3939 b alivke o
clie 2)50 (S Slte sy lagl (5 peke
Aoz 5l a8 Ml Hlaye3 0 Y g8l g Cunl ol 8y
05> > smasS opslie | )90 5 Jitue 2k o e
5 A &S bl ol il oMbl g e

p3Y Cunl paiazn g pole; pgmels lapium (sjluilel

3. Roholahi Khorasani A. Softwrae quality. Rahavarde Noor 2005; 4(10): 8-10. [In Persian].

4. Aggelidis VP, Chatzoglou PD. Methods for evaluating hospital information systems: a literature review.
EuroMed Journal of Business 2008; 3(1): 99-118.

5. Kimiyafar K, Moradi Gh, Sadooghi F, Sarbaz M. Views of users towards the quality of hospital information
system in training hospitals affiliated to Mashhad University of Medical Sciences. Health Inf Manage 2007; 4(1):
43-50. [In Persian].

6. Moradi Gh. New aspects if health information management. Tehran, Iran: Publications Word Processor; 2003.
[In Persian].

7. Abdelhak M, Grostick S, Hanken MA, Jacobs E. Health information: management of a strategic re&bacce. 2

Philadelphia, PA: W.B. Saunders; 2001.

8. Sadaghiani MT. Assessment of healthcare and hospital standards. Tehran, Iran: Moein Publication; 1997. [In Persian].

9. Davis NA, LaCour M. Health information technology. Philadelphia, PA: Elsevier Science Health Science
Division; 2002.

10.Ajami S. Survey of managers and directors attitude in use of medical records for assessment of physician
performance in Isfahan hospitals. [Thesis]. Tehran, Iran: Iran University of Medical Sciences; 1997. [In Persian].

11.Kahuee M. Survay of use of computer in medical record department of hospitals affiliated Iran University of
Medical Sciences [Thesis]. Tehran, Iran: Iran University of Medical Sciences; 1997. [In Persian].

12.Smith-Atakan S. Human-computer interaction. Hampshire, UK: Cengage Learning EMEA, 2006.

WA sl g cyare [ oulids (g0,lods | v (5093 [ Codhs leMb] ey yoo Ase

WWW.mui.ac.ir



Users' Point of View on Software Programs in Medical Records
Departments of Isfahan's Educational Hospitals, Iran*
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Original Article
Abstract

Introduction: The role of the computer in information management has gradually increased the
motivation for investment in computer systems for medical records. Admission, coding, statistics, and
filling units' software have important roles in health information management. However, their adaption
and implementation needs the support of users. The goal of the present research is to determine users
point of view on software used in the medical record department of Isfahan's educational hospitals.

Methods: This is a descriptive study was carried out on all users (n = 92) in educational hospitals
affiliated with Isfahan University of Medical Sciences. The data was collected by a researcher-made
questionnaire which was validated by experts. The reliability of the questionnaire was confirmed by test
retest. The results were analyzed by SPSS version 16.

Results: The satisfaction of users had a maximum of 76.5%tedlto coding unit and a minimum of
45.3% related to filing unit. The highest satisfaction in the admission unit was related to ease in use
(100%), in the coding unit was related to deletion of indices (98%), in the statistics unit to confidentiality
(100%), and in the filing unit to ease in use (89.5%).

Conclusion: The average of users' satisfaction of the softwavgrams in the medical record department

was 61.8%This indicates deficiencies in the design of the studied software. These insufficiencies cause
alteration in the function of computer systems in data management. Therefore, need assessment of users
and health information management professionals (HIMP) before designing and implementation of
software is necessary.
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