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Root Cause

Conflict Remove Diagram (CRD)
Complex adaptive system

System dynamics

Chaos theory

SNk LD =

=

VE-



’rQrJ[Lﬁb’;rojw"Vaj‘;J J//“"/J"""fﬂ"“duﬂjﬁ

b -\ Y

[1] Kearney A.T.; “The complexity challenge: A survey on complexity management
across the supply Chain”; A.T. Kearney Publications, 2004.

[2] Perona M., Miragliotta G.; “Complexity management and supply chain
performance assessment: A field study and a conceptual framework™;
International Journal of Production Economics, 90 (1), 2004.

[3] Vachon S., Klassen R.; “An exploratory investigation of the effects of supply
chain complexity on delivery performance”; [EEE Transactions on
Engineering Management, 49 (3), 2002.

[4] Wu Y Frizelle G., Efstathiou; “A study on the cost of operational complexity in
customer—supplier systems”; International Journal of Production Economics,
106 (1), 2007.

[5] Kersten W., Rall K., Meyer C.M., Dalhofer J.; “Complexity management in
logistics and ETO-Supply Chains”, in: Complexity Management in Supply
Chains: Concepts, Tools and Methods, eds. T. Blecker, W. Kersten, Erich
Schmidt Verlag, Berlin, 2006.

[6] Hoole R.; “Five ways to simplify your supply chain”; Supply Chain
Management: An International Journal, 10 (1), 2005.

[7].Childerhouse P., Towill D. R.;*Simplified material flow holds the key to supply
chain integration”; Omega, 31(1), 2003.

[8] Lie G., Yang H., Sun L., Ji P., Feng L.; "The evolutionary complexity of
complex adaptive supply networks: A simulation and case study"; int.j. prod.
Economics 124, 2010.

[9] Bozarth C.;"Warsing D., Flynn B..Flynn E.; "The impact of supply chain
complexity on manufacturing plant performance"; Journal of operations
Management, 27, 2009.

[10] Serdar Asan $.;"A Methodology based on theory of Constraints’ thinking

processes for managing complexity in the supply Chain”; Ph.D Thesis,

VF)



ot p2f (Shomy by 5 I lKan 4 Olilas, f*:’,'v‘wu

Technischen Universitit Berlin, 2009.

[11] Meijer B. R.; “Reducing complexity through organizational structuring in
manufacturing and Engineering”; Proceedings of Manufacturing Complexity
Network Conference, Cambridge, UK, 2002.

[12] McKinnie, Ralph M.;”The application of complexity theory to the field of
project management”’; Ph.D., Walden University, 2007.

[13] Serdar-Asan S., Tanyas M.;“An investigation of supply chain management
solutions considering supply chain complexity”; Proceedings of the 3"
International Logistics and Supply Chain Congress, 23-24 November 2005,
Istanbul, Turkiye, 2005.

[14] Blecker T., Kersten W., Meyer C.; “Development of an approach for analyzing
aupply Chain complexity”, in: Mass Customization Concepts — Tools —
Realization, eds. T. Blecker & G. Friedrich, Gito Verlag, Berlin, 2005.

[15] Thorsten B., Wolfgang K.; "Complexity management in supply chain-
Concepts tools and techniques"; Erich Schmidt Verlag GmbH & Co. Berlin,
2006.

[16] Pathak S. D., Dilts D.M.;*“Simulation of supply chain networks using complex
adaptive system theory”; IEMC ‘02 IEEE International Engineering
Management Conference, Cambridge, UK, 2, 2002.

[17 ]JChoi T.Y., Dooley K. J., Rungtusanatham M.; “Supply networks and complex
adaptive systems: Control versus emergence”; Journal of Operations
Management, 19 (3) , 2001.

[18] Wilding R.; “Chaos theory: Implications for supply Chain management”; The
International Journal of Logistics Management, 9 (1), 1998.

[19] Sun Yong Bo, Du Xin Jian; "Research on management of supply Chain based
on system dynamic”; International Conference on Logistics Systems and
Intelligent Management; 2010.

[20] Angerhofer B. J., Marios C. Angelides; “System dynamics modeling in supply

VFY



’rQrJ[Lﬁb’;rojuJVaj‘;.’ J//‘.’;/Jég;gﬂ.b‘;lbufwjg

Chain management: Research review”; Proceedings of the Winter Simulation
Conference, 2000.

[21] Dettmer H. W.;"Strategic navigation, A systems approach to business strategy";
ASQ Quality Press, Quality Press, Milwaukee, Wisconsin, 2003.

[22] Dettmer H.W.; “The logical thinking process: A systems approach to complex
problem solving”; American Society for Quality, Quality Press, Milwaukee,

Wisconsin, 2007.

5 ol ety sSlae 5 e Jolse olulitn ) suge ep S oo Obslsa [YY]
— ale dolilai (S 5,ls oS b i pruli sy Ghgs 3 suliind b T wsae
AYAY ¥ ol AV a8 Ol oo cupdo (sla ia g 5 o ot 5 5

S saliil b Sledbar S8, S 6l (Jae alob a8l L v olula, [YE]
8099 i Hleail psle gt ot g5y — pale dolilind tazys gane 5555 9 S5 L1
AYAY Y oslas A

Sl hoteliom e gaea op I (S Elgd o oo s a [YO]
Sl Gl ES aatia dlacusgans cossae Joe 3 soliial b el ssuai)
AT S aol s sQE3 (15 (lis usige

VFY





