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1. COBIT: Control Objectives for Information & related Technology
2. Key Goal Indicators

3. Key Performance Indicators

4. Responsible, Accountable, Consultant, Informed

5. Software Engineering Institute ( SEI )
6. Plan and Organize ( PO)
7. Acquire and Implement ( Al )
8. Deliver and Support ( DS)
9. Monitor and Evaluate ( ME )
10.1IT Balance Scorecard ( ITBSC)

=l —A
[1] ITGI; Control objectives for information and related technology (COBIT)X
Ver. 4.1, Apr 2007.

ond G s lagFlinl b bl Bl )0 tp A ca (SGI[Y]
AYA XA s lad

[1] Haes D. S., Grembergen V.W. ; Analysing the relationship between IT
governance and business/IT alignment maturity; Proceedings of the 41st Hawaii
International Conference on System Sciences, 2008.

[2] Grembergen W. V.; Haes S. D.;Enterprise governance of information technology;
New York , 2009.

[3] IT Governance Institute, CobiT 4.1: Control Objectives, Management
Guidelines, Maturity Models, 2007.

[4] 6- G. P. Rogers; “The role of maturity models in IT governance: A

comparison of the major models and their potential benefits to the enterprise”;

\A



sl slodt [ 5 f sk i 3G OKen 5 OLiLs, a‘-‘n

Information Technology Governance and Service Management: Frameworks
and Adaptations, Hershey, PA: 1GI Global, 2009.
Ll LL )T @olwsaly 50 COBIT i 5 oledb) 5,508 cuaSla Lo suallde  [V]
oS el sl&ials cledbl g55l8 5 SselS uiige suSiils ¢ i) wlid, S
AYAA
sbessle 50 COBIT pa o Joo o858G mli » tp AL p uallde [A]
o sl fol 0 sSKss b oll solia o oS5a IT cusnse slanul s
AVAV )55 5305l o pase Mallinn Guil S
o8 oledbl (5,58 cusSla £l (s Se5luihita (sohe push) cp Gl ca spduae (4]
oo wolilnd 40 «COBIT4.1 G5l 5 soliiwd b ol Jb sloond cans
AYAV o s Yl & o) lats cole b/ (5 9L
[10] 10- Simonsson M., Johnson; "Defining IT governance - A Consolidation of
Literature"; Department of Industrial Information and Control Systems, Royal
Institute of Technology (KTH), Stockholm, Sweden, EARP Working Paper
MS, 2006.
[11] 11- Simonsson M., Johnson P.; The IT organization modeling and assessment
tool:Correlating IT governance maturity with the effect of IT; Proceedings of
the 41st Hawaii International Conference on System Sciences, 2008.
[12] 12- Luftman J., Kempaiah R.; An update on business-IT alignment: A line has
been drawn,; MIS Quarterly Executive, Vol. 6, No. 3, 2007.
[13] 13- ITGI; Control objectives for information and related technology
(COBIT); Ver 4.1, Apr 2007.

YA





