
 
         

       
  

  1  2*   3    4  

  

1-                

2 -               

3 -                

4 -                 

  
: 11/9/1390              :8/11/1391  

  

  
    »            

    «  -     .     97      

                   .

                      

     )1990(               

   89/.  78/ .  .            

     .                   

         )     (       

       .          

            )    

                                                                                                                                               
 :    E-mail: h.choupani64@gmail.com 

     

 2  1  1391  



      _________________________   2  1  1391  

138 

 (          .       

              .  

  

 :            .  

  

1 -   
                  

                   

                 . 

                   

                  . 

                      

       .        

                   

               . 

       ]1.[           

                   

                   

   ]1 .[  

                

                

          ] 2 .[      

                   .

      .              »  



      ...    _________________         

139 

 «1               

 ]3 .[            

  .                 

                   

        ]2 .[         

                 

                     

                

]4.[  

                 

         .      

              .   

                  

   .            

       ]5 .[          

                    .

                 

  ]6[ .             

          ]789[.  

                  

                     

               

                

         

                                                                                                                                               
1. organizational citizenship behavior 



      _________________________   2  1  1391  

140 

2-   1  

          )1973(            

                  ]10.[   

      1978-   -         

                       

 )  1978       (      .    

     )       1985 )    (1986 (

    ]11[ .               

                  

.                  .   

             »       

   « ]12.[              

              .   

                      

                  

 ]10[. 

 )1978 (               

          .   )2004 (     

                     

        ]13[ .          

                    

                  .

                 ]14.[ 

   )2004(            

                                                                                                                                               
1. Transformational Leadership 



      ...    _________________         

141 

                     

                  ]15[ .  

          -          

      -   .    :    

1-  1:                   

                   

   ]1.[   

2-   2 :            

                    . 

                    

   ]16.[  

3-  3:                  

            .     

                  ]1.[   

4-  4 :              

      .             

                  

    ]1.[  

  

3-      
                    

     5             .

                                                                                                                                               
1. Idealized Influence 
2. Inspirational Motivation 
3. Intellectual Stimulation 
4. Individualized Consideration 
5. In-role Behavior 



      _________________________   2  1  1391  

142 

            .  1   

                (    )  

                    

         ]17[.        

               ]18 .[ 

                

         1983      ]19[    

                     

           ]20.[  

                       

         .            

     :  

1-   :                

                  )

        ( ]21[.   

2-  :                 

            .  

3-                 :

        .  

4-   :              

      ]21.[   

5-  :                 

         ]22[       .

                    

                                                                                                                                               
1. Extra-role Behavior 



      ...    _________________         

143 

                     

   ]23.[  

               

       .           

  .           .      

             .       

        )   1993 ( )  

2006)  (1995    1996 (  ) 

 1986 2000 (]24[     .         

          .      

                      

      ]25 .[         )2004(    

                 

          .          

                    

        ]4.[  ) 2000(   

               

             ]4.[  

  )2008  (              

                   

                

   ]7[.      )2010(       

                ]8[. 

 )2008  (    »              

        «           

              .     



      _________________________   2  1  1391  

144 

    .                     

                   .

                   

      ]9[.      )1995 (     )  (

           .      

                   

  ]26[.                    

       ]26[ .  

  

4-      

1-                      

  .  

2-           )       

  (      )          

 (    .  

3-           .  

 
5-         

                

          97         .

                     

   .    -  97        

  -        92         

.  

  



      ...    _________________         

145 

6-    

6-1-      

                   

     ) 1381  (4  )        

  (            20          

                    

                     

   .               30 

 88/0   .  

  

6-2-      

        24      

)1990 (     )1988(        

              .   

       :  85/0    82/0   85/0 

 85/0    70/0 ]2[ .  

  

6-3-      
                    

   )K-S(              

       spss             

               

.   

  



      _________________________   2  1  1391  

146 

7-     

7-1-     

        51   41           .

  2/52         5/33      

  3/15      .     

  

7-2-   :       

                    

   

                 

     

 1 .     

  

 1                

  1  2  3  4  5  6  

1-    -            

2-     **62/0  -          

3-     **75/0  **56/0  -        

4-    **67/0  **70/0  **63/

0  

-      

5-     **87/0  **86/0  **83/

0  

**87/

0  

-    

6-     **62/0  55/0  *67/0  **52/

0  

**78/0  -  

  

     1                     

       )781/0 = r(           

 01/0                 



      ...    _________________         

147 

       .               

    )               

    (     .         

    62/0 55/0 67/0  52/0        01/0    

.   

                     

               

       2 .     

  

 2                

  1  2  3  4  5  6  7  8  9  

1-   -                  

2-    **62/0  -                
3-     **75/0  **56/-              
4-    **67/0  **70/**63/-            
5-    **41/0  **39/**46/**36/-          
6-    **32/0  **35/**29/**37/15 /0  -        
7-   **46/0  **35/**27/**40/035/0*36/0  -      
8-   **26/0  **25/**51/**24/**60/021/0  *28/0-    

9-    **26/0  *20/0  **33/*31/0  **39/*09/-**21/**59/-  

 
    2                  

                 

                 

   .               

 .             

                

                  

 .  



      _________________________   2  1  1391  

148 

  

  

  

 
 
 
 
 

  

 1                

  

    1                

 001/0      . 3          .

                  

                     

 )3.(  
   

3         

                 

 
  

 ) 2X(  95/35  -    

) sig(  000/0  -  

)  df(  13  -  

       )/df2X(  76/2  2<    

)     RMSEA(  063/0  06/0<    

)  GFI(  98/0  9/0>    

    ) AGFI(  95/0  9/0>    

  ) CFI(  99/0  9/0>    

  

   

  

   

  

   

   

   

    

   

  

 

  

 



      ...    _________________         

149 

8-    

                 

                   

  .           ]4 7 89 26[.   

                       

                

                    

  .                   

                       ]7.[ 

    )2004 (            

                 

                  

             .   

                    

                     

        ]4.[  

                    

            .      

                      

               ]7 .[     

               )  (

              

         ]27[.  



      _________________________   2  1  1391  

150 

                

               

    .  

                  

                      .

                    

                 

    .               

                 

               

         .             

                  

                       

                   

                  

.   

                         

                 

         .           

             (   )

                 .   

                   

    .  

                   

                     

          . 



      ...    _________________         

151 

                  

                     

                  

                      

          .        

                      

                  

    .              

      »           

                  

             « ]28[.   

  

8-1-   
                  

        : 

1-                    

                 

:     

2-                   

                  

                   

.    

3-                    

                     



      _________________________   2  1  1391  

152 

                 

         .       

4-                  

                    

  .   

  

9-  
]1[   .»             «   

    . 12 13 1388.  

]2[  .  . .  .  . »         

    «   .1 )42 (1389.  

[3] Morrison, E.(1994). Role definitions and organizational citizenship 

behavior: importance of the employees perpective. Academy of 

management journal ,vol. 37, N. 6, pp. 1543- 1567, 1994 

]4[ . .      .   . »               

  «       .4 1389.  

[5] Banerji,  P  &  Krishnan  ,V.  R.(2000)."Ethical preferences of 

transformational leaders: an empirical investigation". Leadership & 

Organization Development Journal. Vol. 21, NO.8. PP.405- 413,2000. 

]6[ .  »                 

   «               

 1390.  

[7] Modassir A., Singh T.;"Relationship of emotional intelligence with 

transformational leadership and organizational citizenship behavior"; 

International Journal of Leadership Studies, Vol. 4, Iss. 1, 2008. 



      ...    _________________         

153 

[8] Jiao C.,. Richards D. A. , Zhang K.; Leadership and organizational 

citizenship behavior: OCB-specific meanings as mediators; J Bus 

Psychol, 2010. 

[9] Guh Wei-Yuan;"The effects of transformational leadership on 

organizational citizenship behavior: Using organizational commitment 

as a mediator (article written in Chinese"; Journal of Education and 

Psychology, Vol. 31 No. 1, 2008.  

]10[  .  »                   

«    17 .172 1385 .  

]11[  .    »              

        «           

      1388. 

]12[  .  »                

         «      

 .   .3 1388. 
[13] Al-Husseini A. M.; "The impact of transformational leadership and 

empowerment on project management" ; A Dissertation Presented In 

Partial Fulfillment of The Requirements for The Degree Doctor of 

Management In Organizational Leadership, 2006. 

[14] Burke S., Collins K. M. ;"Gender differences in leadership styles and 

management skills"; Women in Management Review, Vol. 16, No. 5, 

2001. 

[15] Stone A. G., Russell F. R., Patterson K.; "Transformational versus 

servant leadership: A difference in leader focus"; Leadership and 

Organization development Journal, 25(4), 2004. 

[16] Gumusluoglu L., Ilsev A.; "Transformational leadership, creativity and 

organizational innovation"; Journal of Business Research, 62, 2009. 



      _________________________   2  1  1391  

154 

]17[      .   .   .   .     )   OCB:( 

                    

     1388 . 

]18[     .   .     )     

  EPC  .(        

   1387. 
[19] Hossam M. Abu Elanain;"An investigation of the relationship of 

openness to experience and organizational citizenship behavior"; 

Journal of American Academy of Business, 13(1), 2008. 

[20] Turnipseed D., Murkison G.; "Organizational citizenship behavior: An 

examination of the influence of the work place"; Leadership & 

Organization Development Journal, 17(2), 1996. 
[21] Castro Carmen B., Armario Enrique M., Ruiz David M.;"The influence 

of employee organizational citizenship Behavior on customer loyalty"; 

International Journal of Service Industry Management, 15 (1), 2004. 

[22] Chu Cheng I.;"Examining organizational citizenship behavior among 

nurses using Price and Mueller S model.A thesis submitted in partial 

fulfillment of the requirements for the Doctor of Philosophy degree in 

Hospital and Health Administration in the Graduate of The University 

of Iowa, 2001. 

]23[   .    .   .  .   .»         

     «        

 .   2 1389.  

[24] Y lmaz K., Tasdan M.;"Organizational citizenship and organizational 

justice in Turkish primary schools"; Journal of Educational 

Administration, 47(1), 2009. 



      ...    _________________         

155 

]25[  . »             

          «       

    1386   

[26] Schechter A. F., Engelbrecht A. S.;"The relationship between 

transformational leadership, meaning and organizational citizenship 

behaviors"; Management Dynamics ,Vol. 15, No. 4, 2006. 

[27] Organ D. W., Podsakoff P. M., MacKenzie S. B.;"Organizational 

citizenship behavior: Its nature, antecedents and consequences"; Beverly 

Hills, CA: Sage, 2006. 

]28[  .  »        «     

         1388.  

 
 


