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New Opportunitics for Participation in the Manage

Abstract: Throughout the world, democracy
is the most popular system of government, and
it can be stated that the democratization of the
states and the world community has moved for-
ward since 1989. Nevertheless, democracy as
a system of government and democratic way
of life is threatened by an inner erosion endan-
gering the established democracies of Western
European countries.

The term e-participation stands for proce-
dures, in which decision makers consult with
citizens in a communication process in order to
prepare a decision. As a part of e-Government,
e-participation represents an electronically
supported mode of interaction between the po-
litical administrative system on the one hand,
and the citizens on the other hand.

E-participation is a part of e-governance and
is as thus defined by the Digital Governance
organization as following. In the digital Gover-
nance, citizens, associations, and community
can directly participate in the decision-making
process by exploiting the interactive base of
network technologies. Forum, online polls,
consultations or e-voting systems are technol-
ogy solutions that increase the involvement of
citizens and other players, in a rich virtual con-
text in terms of information. Table 1 illustrates
how participation in digital governance differs
from participation in conventional government
approaches.

To be successful, e-participation projects
should base on a multi-dimensional socio-
technical approach regarding their internal
relevance, indicated by the quantitative and
gualitative outcomes of the online- discourse,
and their external relevance, which targets
the probability on how deliberative produced
knowledge is being heard and regarded by
political actors. Mainly approaches are charac-
terized by absence of acceptance which leads
to a lack of participation and thereby to a low
level of productivity of the discourse on one
side, and missing commitment by civil servants
and political actors on the other side. The les-
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son learned so far is that e-participation should
be adapted to the needs and skills of the users
by a tailored mix of technologies, procedures,
or methods embedded into the existing institu-
tional structures including strategic consider-
ations of the target groups or initiators.

In recent years evaluated pilot projects re-
vealed the deep socio-technical character of
e-participation.

The Helsinki/Arabianranta and the Germany/
Frankfurt cases highlight the importance of un-
derstanding the interrelationships of the three
enabling and constraining structures within
which the development of e-patrticipation takes
place; firstly the policy context, secondly the
concrete technological structures and solu-
tions, and thirdly the organizational and social
structures sustaining e-participation on the mu-
nicipal and the local level. The experience from
Arabianranta/Helsinki shows that intermediary
level organizations such as the local develop-
ment agency Art and Design City Helsinki Ltd.,
residential associations, and active citizen
groups, such as the voluntary e-moderators,
are playing a very significant role in the devel-
opment of the citizen’s e-services.

Therefore the following main conclusions and
recommendations are offered in this article:

The use of various information tools and
services is becoming an integral aspect of all
functions of local governance. Local govern-
ments need strategies, resources and involve-
ment of the top management in guiding the
development of these tools and infrastructures
to a chosen direction. The municipal systems
and practices of planning and decision making
need to be actively developed hand in hand
with the user applications.

Keywords: Electronic Participation, Elec-
tronic Government, Urban Management, Elec-
tronic City.
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