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1- Organizational intelligence
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2- Process

3- Place

4- Knowledge boundaries
5- Purpose

6- Strategy and mission
7- Knowledge strategy
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1-Knowledge-based organization (KBO)
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4-Strategic vision

5-Shared fate

6-Appetite for change
7-Heart

8-Knowledge deployment
9-Alignment and congruence
10-Performance pressure
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1- Perspectives
2-Result oriented approach
3- Process-based approach
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1-Market intelligence
2-Competitor intelligence
3-Technological intelligence
4-Human resource intelligence
5-Structural intelligence
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2- Knowledge strategies
3- Bierly&Daly, 2002
4- Community of practice
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3- Kaplan, R. S and Norton, 1996
4- Balance Score card Model

5- Human capital

6- Structural capital

7- Relational capital

8- Competitive advantages
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1- Community of interest
2- Communities of practice
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