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1. AHP

2. Balance Score Card (BSC)

3. Goal Programming (GP)

4. Data Envelopment Analysis (DEA)

5. Re-engineering

6. Benchmarking

7. European Foundation Quality Management (EFQM)

8. Litman, Pratsch, Ustad, Welch, Tychan & Denett (2008)
9. Thomas, Reinartz, & Kumar (2005)
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