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1. connectivity and willingness
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3. cross-functional

Vo5



0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

ssmgslaaby Cadies o (i Olw s 01y, SLledbl ] Ol 8 (gl o i
3525 omly S 0 0Ll (VL 51 DLVl g s 355 (6 5 (5 0] slo oSl
i-> (DanaeeFard and Selselen 2010) YU o 40 Olojlor b 51 LoV o g s
Ol o e ] od e ez 53 slael 5 Sleslw diyl Ol pde Ol oo
0155 s =51, (Chen, Huang, and Cheng 2009) el Ols )3 odkdenged 213 5 O
Sla s b de

S5 Oyomer ol et (il g 13U s 1 255 SRasn 00 55 o
Sslize (sLaosls glaolll i estimal ¢ SleMbl glaylpl 5 b 51 Wosls Sluy3as4 5 53,0
s sl g a5 s sl sl oLaG st 3 sy e T B CodS s s 6
Slejlw (ST o jasLs 55 s 5 Lule (Lin 2008) ol 63 S (3 pmn |5 ol auto 1
osliul ‘\)l_f(al;..n&?): 13 55 Ol J51s 53 515k 4 by e SNl w55 sl
Olalw 53 0yslie i pd &Kim b sy s (bl 53 gwd 6l 65L3 sLalpl
I 03 oo 2 SLaes, S (6,8 laos S sl SIS 55 a5 o) Slal
Lo 55 (SO5 S GLaeSd s s o Jab i 5 5 i Slude IS Lo |
TS sLazsge Gilgm 3 NS 15 5 6 e = a5 (ST (gl sl IS
(Massaand Tsesta 2009) Wles S™ 5 e g 5 Jsl 0T 5 sl 15

S Sl estizal HLeT (Jlad _ae el 3 O gl e ls ol 5 S5l
950 9y bl claylpl b byl s o, @l?T‘u:;b slile 5 Sl
(Goldoni and Oliveira 2010) 4S" oo Llsd ils S T 5 aly Lails ST
L 0L (S50 (S0 (plairl saasd 5 Dbl e glojas s 53 55
3008 5Lk 3131 e gy b (b Uy Gl el gl iy S0 o
NEH PP L;)l;\fdflpl,w,;jum\j: Jolse 11 paay oSS 51131 2l
(Lilleoere and Hansen 2011)

Lol ys 0 53 Slalp op it 5115 45T ol 5o 40 sama 45 S oy guo 45,0 4 45 b
() Jge) Wlodss Sl uuT 3 ol sl el Ol gieas Lis

1. onthejob 2. case notes 3. active practice communities



Voslod | YA 8355 | 1TAY b

(U1 Ra g3 tawgd (59T aar) 1o @55 9 &1 bl 9 S s T 9 S asli ) Joor

Hult, Ketchen, and Stanley 2004; Lin 2008; i LB ol ol
Fawcett et al. 2007; Massa nad Testa 2009; Fugate, %% 02 S'425 o iz 5 B 2975
Stank, and Mentzer 2009; DanaeeFard and Selseleh 0 i 3 oI5 3 Caltbee (s s ooy
2010; Chen, Huang, and Cheng 2009

Lapls L, claas daylpl s
Fawcett et al. 2007; Massa nad Testa 2009; Fugate, S S b e
Stank, and Mentzer 2009; DanaeeFard and Selseleh  Sbls )l fuged Sz 25 o 5 cnlin SleDb|

2010; Lilleoere and Hansen 2011 o 3 Slas) Ol 5> SN (g

Leibowitz and Chen 2001; Fugate, Stank, and Sl GBS 5 oy it slroy S sl
Mentzer 2009; Massa nad Testa 2009; Lilleoere . L
and Hansen 2011 (CiS gladal> & ean)

Leibowitz and Chen2001; DanaeeFard and Selsdleh  oledlbl wged g 5k 5 5.5 &5 3 5.5
2010; Massa nad Testa 2009; Lilleoere and Hansen

2011 ST
Fawcett et al. 2007; Fugate, Stank, and Mentzer b panaii— 8 e &5 221
2009; Chen, Huang, and Cheng 2009 5 rond sliel 5 OB wS b

L eibowitz and Chen 2001; Lin 2008: DanageFard =6 3 <5 A3 03 Sy pe ol 5 G2 535
and Selseleh 2010 S| 5 ls

_ _ . A5 5 glosls (ol Slo s a4 5 eslizul
Lin 2008; Goldoni and Oliviera 2010 _
AT S 5 S glane LS

Fugate, Stank, and Mentzer 2009; DanageFard and ~ ©'7™ O €053 Gl Sl s
Selseleh 2010 Lae! 5 il

SIS © i3 30 LIS 571 il § JESI § =395 W T B ol Gty ) Jfgw
Sl <Kin 9 ¥-Y

&ﬁ;@;&mﬂ@\Ju;g_ﬁ.\_”;d.\__.xfdug?ygﬁ_@u,‘u&u;
s Ll 53 e Slopdpn 3l (SSG 1 So pis 6l 2 5 (Gleesly sl e
oo L) Slosle &n;&;yum@,b}‘@u e Jha s el SE13 Co e
3513 ils S ke o T3 1) 51 o 2ty (o s o s b 1) (633 51 s (Ao p Y
Ol U i 5 Jeom S 43355 i > WK (Allameh, Zare, and Davoodi 2011)
) ot oGl g sl 3131 0 o 5 ¢ GBI S e (610 o8 o s 5 05 sl oS!
(Kangas 2000) s e 515 Sy ke (5 5luesly (11 cmnlin $Kin b £ 5 o lalid



V4

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

Cf,,:j,‘d,\fjl_wgﬁwua}uuQ)&A;Juq);Hmja,ﬁ
s sy (65AE 5 s il 28 syl (Glajle $Sia b s Sl
b go b, 5 4S5 S8 O 5 oo ¢ wimmen (NgUyen and Mohamed 2011) Caul 515 S ke
Ao 530 5 Gl ssm Syl 4 by e Ao s3 0 (a3 ol s Loy s p3 4 (Bl g
;)n,ﬂtz,,‘.u&;,\f@);«,‘&;Jﬁ\};déjuj(eerami2010)g;..,,\'yt?gyx,,rﬁ
) B3l Sy e comlin (g3lwenly g b5 5 bl dinl g (oS ST s 2y ke )
{(Gerami 2010; Fink and Polder 2007) 1513 o OT b omliza <Kt 5 3 4 5 53

rd)Yl_.»C)b_i:df_;AJé(\ :A_'.fu_»u.éjm‘sjlf)wfﬁ);bdi:ﬁjét}}ma‘ﬁb
5 d,mS bl Olesle 53 3 50 Sldas 5 Sl ok (65l jllinl )87 25 OT j3 &S
ec,_wl._;‘\sw_,,QTJJ@LA)-LM@&_;U\_&,K‘,L;_AJ_:&.sj_.:u_ﬁrt_?gt;),.u
Ly Ola,l8 5 50 doal s (55T 55 ol amasy 5 il (LaylST 0T 53 oS il o7 55 6Sia s (Y
$SS 0T 534S mlas ¢Kin b (F 1S o 30 585 5 b 5 @il 5T 9 SLaladl 5 ot (ol
3550 e s SUBL1 5 o IS 5 S sl .l 15 T Kialon 5 5L (65157 Lo
Laole 3l 53 2l ogead Jdn &8 51 gl Je ! 51 o (Wallach 1983) ol uSTE
@;j;_uuu_;tﬁbﬁ:‘ub-w:_:,:,,u”Tjsj@Lo&J;ga@,u,;;num
A(Lin 2008) &,l5 il

e (1S e 6l Glajle $Kim 3 Candy 350 3 355 s 03 Wy
sl 5 a5l ST L s st (b 6K b K s 1) 35 la e s
I s ol an ils 5 ASTE s b8 akby HIS Sy e (GBS gl 5 055
A d ge g3l 13l ol i oSG abb g Lol (Hls e a5 pead cpl p O]
S ke (81 (a3 il g o ity oS Sl ys 5 il ) ol o ph ST 3550 93 4
CS 5Lk 3508 (25 gt (51 G st 35007  Slhee Sla ko 35 5 S B
4 ol pe ((Sten 5 4l 4L 6 Ol eas (13 gl 41 o 5 ke sl 3 5130
(Pillania 2006) Jizws slazel 3 508" 5655 50T 3 508 ¢ SHI ogud

Ein b (1 olol s Sl (Slosle $Kn b 4 s 35 (Sl a5 53 55 O g
jL;)'l_wv._.._?jO‘Lﬁ)l{djb&‘j))gjbdjw:ﬂ LI le &8 Cnl 63,57 (3 jae
O e a3l 5 (6 Bl ( S USS — ol -8 5l ASTE (el b wnn g

1. Adaptability 2. Magic 3. Bureaucratic 4. Harmonic 5. functional silos



Voslod | YA 8355 | 1TAY b

3 Y .(Denison 2006) Olajle Sl 5 olad s, ¢S5 eSO s Slasluds)s
(s i o ol s L gy (Kin ) 0l TS 0800 5t 3 jme 0 355 sy 03 55
S 5By SIS 5 LT jaTood g LSS 5 Cloy L kSTH) ' Ootn 4y sl
53 4l STHIS7 68 n b 4™ il 5 5 il oy Ll (a8l skt o oy (Al 2 1S o1
(Lai and Lee2007) 313 (5 i 50 L2515 Cu e g dax s 5luosly

i 0le (6,13 sime Cte alaly 45 Wh a3 05 JRagh 3305 5 255 b
o R s mnis e (Bin Sy ke § ol oo O e gl a5 L) el
5ol 0L ¢ Slejle Sy sa Ll e 4 4 5 (a g5 OIS S5l s
(o 3mens Shas ( Slojln S )LSG ( Slojlaw 15 05 6u il K ¢ Slo 3w a3l
i Oln (sl mn (it adasly (LD g 5 (4 g Sl ln 5 (55 goma3s 555
0 Jmled 5 SO g Oloe (6l me e alaly 5 ¢ ool 4 Jlad 5 oL
Olos adaly g5 53 (1S foodad (28 DAL g &7 5Bl s T )15 55 bl
.(Jacobs and Roodt 2011) 3,15 glwl 4 Jiles 5 Slojlu <X 3

yls il JUEst 5 Sl 68 b ey Sls ime adasly 40 o,Lil 50 6,05 Siesn
235 2 Sl b S o ils g a oS Al s sy ol 53 O Kaess,
Bl g ole $a 3 (s el 5 me sl el sy ol 53 25 e S il
Ut 50y A s 523 laplld o635 5 a5 8 oo ;01 LS, (g 5luckiail 5
G 0 S 6 8 e 16 i e (IS e 5 (6)Sen T 3 5 ol
{(Girdauskien¢ and Savaneviciené 2007) Oldis )IS oy e L3415 (L

L 5 psmnniw $in 3 L goa Jils 68 3 4575 S Lot 355 idg5 55 Ol
SLasle v dia 3l goen il Kin b 457 ol ditne gl el Soglie oM  Kin 3 o
5 9) Sl (230 ST (ol Slnn 5 Lins o 13 (5 e 1) 255 S 500 8T ol sl
e s 53 S8 5Lk (e (S 8 b 5 (S5 kS b5 ChS L S
=S g (Al 03 S E235 03 s Al $Sia b ol sla s L ol
Jal 58 as o s i 5 o5 ey ot 5 gmad ol (St S (e

1. tasks-goal -accomplished 2. smooth-running

3. conflict resolution 4. identification with organization
5. turnover intentions 6. Empowerment

7. responsibility contribution 8. shared responsibility

9. principles based

AR



ARR

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

S b oS 5 05,08 (Serrat 2008) Lils o (s syl 5 pots 5 S 3L ¢ Slejludrs
54l e Ol Sl S5 53 55 g0 (Las S5 5 byl (Dl (S gmme Sla 5,1
e Al S8 b o sler 48T Wiles S (b e 5 Sl Ka b sl sty
.(Cameron and Quinn 1998) <! F(Mﬁ) 0599 ng\a.éiUg 315"

bl 3l ilides gla Lo Li 45 )y 55,0 b 45T Sl olld _aww oY g o
Lyd adie Sl s b Calibee

(O K95 tawgl (539Taz) Sloilw cKa b S asli ¥ Jou

o 4 Joe

@ISl 5 o,

ot JB sl s etes STy Lo
Lael 5 &y e o Jolite sbozel 5

Syt planil 5 55T 5 4 o
Ao oalie 5 Loyl 05057 5 (1l uSTE
a1l ot 411 4SS
Sldal 4 gliws 5 by JoSS 1S
PHERY W QUaLS)\ E) C‘J:,‘
Srhby g ey
. 0L, jliadl g 4 foles
spmad g Slajlas 5 ASTT
o Do )l el

Cameron and Quinn 1998; Gray and Densten 2005; Girdauskiené and
Savaneviciené 2007; Chang and Lin 2007

2D 1S 1l g JLES! § g 397 S (Slodl i 3 ol (Sl L oY JI5us
S0l yol © xS 5
ool © mi 3 i 5 XY

J}'J}b)ﬁy&h}&};c&:ﬁ‘uoﬁ.?n;jjbﬁ‘)@ix.hﬂ;jﬁﬂa{‘jlﬁJé
03 o s 01 Bting b g 8 S0 po Dlalllas 4y a5 L ST el 0
\)&upu‘uﬂjhj\fﬁ);ﬁ&d@x&@),ﬁogh&,c,..ﬂlo.u.‘:go.\.al.':ua.g.a)‘
o s slaael Oloe 3 5y g0 Bl b p 45 B 53 1) LT 01 ka8 3L Ol oo
Hilos gai o+ Jlas

Ooln b UL (Kan 487 5505 5 505 b )18 58 51 (515 game co i) a JoH1s o
S sile o (ol ¢l 5L (Chopraand Meindl 2007) iS™ Cdlab o i 5 S yde (o]

1. outward orientation 2. Hierarchy 3.Clan 4. adhocracy



Voslod | YA 8355 | 1TAY b

2 5 o S gr iy 5 5 S (K5 el a5 (a6 i 2y )
& s a0 game 5 SIS s a5

Jolse 51 S5 S 5SSl 5 O o 55 &K 3 3l 5 (K gy ¢ ST
e e Ls Ola s .(Albescu, Punga, and Paraschiv 2008) Jils s j5ls Cu pde 5 e
(A1 Ly e 6l (oLl Ol smsan s s 5 o inl (o) Ty gt 5o odd B e
iz slazel 5 et &Sia b 555 ¢ (6 )Kan Coylond 525 O omen ola e ld Ol oo
(Vaccarro, Parente, and 3 5o3 o8 ;20 0 e i{_:.h}).scj_}aﬁ J=lse 511, Lasl Ol s
Sy 3 5ol 0 a3 (63 ) Ca e U adaly 53 &6, T 5 ¢S s Veloso 2010)
)Adql_;)di_zﬁjéélﬁl)Aj_iij)Mchl:wjj@B)&nﬁsﬁj&ijl:Jg.la&
2 sl ) 6l e s S (V5 I ke s, gy cl s S e o
3325 50 03 gl (501 Olyie s (6,8 5k oy T 3 g 3 55 0L
T3T 55 it 3,505, (Y 40T 03 4 55Tas o 45 5 6,550 & S wle w5 S0
3 63T 55 4 e o3 53 s s T8 Sy dla s il Sl eals 5 (6557 5)
St 3 anmng 3 hasi S Gl o s ST e 3, (F 5 s
Ll GYU 6 pd st o 55 Slles slags sl 5 513l 053 11 53 Cas a5
.(Hult, Ketchen, and Arrfelt 2007) (lacus ;3 31 (5515 o g o s (810 5D (o,

230y sldel Lals, g5 6l 1y pols slaslas o5 (1575 abOLL 5o 55
Sl DL Olos slazel 55 5 clajlne 51 (SO ol 0387 (3 ,me (Hl5 Sy pde Jaoms
Cmliasl QLo &S i (gllomiar 552y 5 i Lol dgad (o Slaslone Dl
Lol Ol 53 ails p 5 &8 b 4 5 dasma = 0p il 502570 e gombials (LT 2007)
Jolae slazel 5 9> cr.m\{u;,w'l«é:—\.l@a: Lasl Ole 3 &S 2 65\5‘&394" 39
5ol Ol 53 &8 e SLacs S el (o b Olsl 3 5 atens DLl 3 g 5 oy Liae|
(Sambasivan, Loke, and Abdin- At sls o )Lal o oy (sloael Gl 335 =353 ,S5 5, 54 3
.(Mohamed 2009

Ol 531y (Slal s o it 4 1y oy 5o <R ol sla Lot L F Jyds
a3 e OLE (blasls s 30l sla_jasLs

1. collaborative experience 2. learning orientation
3. innovativeness orientation 4. entrepreneurial orientation

VY



VY

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

(01555895 trwei (69T x0zr) ool 0 i3 55 <K 3 S o ¥ Jgu

=

Li 2007,b; Sambasivan, Loke, and o ) Ll dgad 5028 e 6 ) Kan L, uSTh
Abdin-Mohamed 2009; V accarro, Parente, and o
Veloso 2010 PR e
Li 2007,b; Sambasivan, Loke, and )
Abdin-Mohamed 2009; Vaccarro, Parente, and 35 g3kl p cte baulyy »ASTE
Veloso 2010
Li 2007,b; i Lok Abdin- L o 9 el e
i 2007,b; Sagﬂng?;\rl]z 20%:, and Abdin Lae 0o 3 o5 e il 5 Uil tor 3
Hult, Ketchen, and Arrfelt 2007; Sambasivan, 2> o> @35 &b Sllasl 6,80k 4S5t
Loke, and Abdin-Mohamed 2009 5 Ola

0y ) 38 S &M pll g JLASl 9 2 398 Cgr K B Lol Sy L 15
Soolus” wi.?

ool 0 52y S Khos &Y
SLRL o 53 poins b b 3 s 5 bty o ol Jl i plad Jolb el 0o
L ole Ob i 3l ab Joli 4(Chopra and Meindl 2007) 45 ,ls &S5 Lie (g e
23 S5 5 S5 5 SNl eses 0L 2 s w0255 0l 53 135l 5 gl OB S el
e a0 ol Ol e by el 0 ) ool Coda (Nurmilaskso 2007) ol &S >
(Chopraand Meindl 2007) Cwils (g 2w gl 5 555
B a5 35 e (5 s Do S5 4 55 Oy SbE L s Shee (5,5 o510
s e 38 55 el 0oy 3 Slae Gl aS ol ol e el 8 8
L oS oo 550 e la st i b Skeoli 557 Sla5 Slaes 93 055 gmed s ¢ T4y 5o
STl o a6 s s Shas bl Sl 5 G2, el O 26,
Sleslial 5 eSdadtly Sloj slao, s (s gomas i (S smn o)) 4 Ol o oz OT

(McCormack, Ladeira, and Valadares 5 .S o ,)Lal oL 5, (sl = ijjf Sl el 4s gazen
de Oliveira 2008).
0 ;S Lyl dle olasysliws Jgam as AUl 5 oo el 0 i3 5, Sdhes (6,5 05100
ol ¢SS 5 390 35555k 5 (Ml b (o e Pl o (6, 50n 3 5 cLzs!
(Beamont 1996; Brewer and Speh 2000; Bullinger, Kuhner, and Hoof 2002; Gunasekaran
et al. 2004 ; Holmberg 2000 ;Morash 2001; Otto and Kotzab 2003; Tan, Lyman, and

Cgr Sl Bl e 03 5, e oLl 48T i Ol s Wisner 2002)



Voslod | YA 8355 | 1TAY b

ST L ST iy aalsl Lal Il s LT oSGl s g pllss 21 53 3 500 (o1 o lulis
(Bond 1999) A 5 sdzes  cwkigs 45 Cowd

i 13 st S I s 6 3, Ses 1501 055 o ¢ S S sbay
(Fox, Barbyceanu, and Teigen 2000; Wong T J=s s GL;,« eiwn Ob 2= S5 g0 o)
56 e dn pams WBsedy Jo o 5 S 4y ja b peme 4§ Ooda b and Wong 2007)
e jeLi ¢ tagi ol 5> (Chopra and Meindl 2007) il (s i Culby 2ol 58!
Sl e Lia F Jyus 45 Llodd Lsu\;{r.:_@“ Sl 9 Jb m:;:qwt’ o i 3 Shes
s o Ol ks g

ool 0263 (50 Shoe Sl Lo £ Jour

canes : " el
3 los
(Bhagwat and Sharma 2007; Bechtel and > Bl & 5
Jayaram 1997; Xu, Li, and Wu 2009) gl TS5 ES 3
(Bhagwat and Sharma 2007) ' gaes Josos ol 3 1S QL
8
(Bhagwat and Sharma 2007) Sl glowl 5 ol 4y 5a ;9
(Bechtel and Jayaram 1997; Bhagwat and . 0 ol o el )
Sharma 2007) Dler s g el 2
(Lai, Ngai, and Cheng 2002; Bhagwat and
Sharma 2007; Kannan and Choon 2005; Ol e Gl 4 (pozaly Ol e
Davis 1993)
(Mabert and Venkataramanan 1998; Davis \
1993; Holmberg 2000; Xu, Li, and Wu 2009; G i 4 J g o 28 Oloj ke
Cai et al 2009)
(Mabert and V enkataramanan 1998; Bhagwat
and Sharma 2007; Kannan and Choon 2005; (s s 4 sdiesls | oo YIS coiS
Cai et al 2009) 3
(Holmberg 2000; Bhagwat and Sharma 2007; Db 5t Aol Jlyl Olej Sote }
Xu, Li, and Wu 2009) Cwio p 54§ L oS el ‘{
(Mabert and Venkataramanan 1998; Kamnan .| .. o7 clail oo ololis X
and Choon 2005) Qe e Y St ) =
(Kim 2007; Bhagwat and Sharma 2007; G oa EAlS g oS el e e e
Kannan and Choon 2005) Lo Al g oS e 5005

(Bhagwat and Sharma 2007; Kannhan and ., .
Choon 2005; Graham et al. 1994; Maloni and 2 <3Ss Jo g 0liS el (6 SKan

Benton 1997)

6 9 Sl g oS el Ul

(Bhagwat and Sharma 2007) L 2 Sl e el bl
S S

Saolus” puoli © i 3 (68 yhos Lol (S s i 1w

1. delivery performance 2. delivery lead time 3. supplier lead time

ARAi



o

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

PRI 9T
Eomwia sl )Y

Lo i g5 48 gazmn 53 Wesls o 5 4525 Sl Bs) (a5 2 568 5 (S
Sebas ol 3 Sl o piiadiar o 5 4 e (618, psle 5 sl psle 5 SLuil p e
J.al_.im\_f\)é)l:él_.n AS e oslanal 5 e (oolginy Jde &1, (6l gt ola bl
Sz Jltle 01 3525 (Sbmdinr Lo 53 5l o2 b o o sl S5 I 53l
B G N o L L s SlneS bbb Sl (slas sazme b s lie 55 5 Aol oo
4L Ll (Law, Wong, and Mobley 1998) . 55 eseie S jlstle &S5 b Sl 5 oo (Sulastinr
5 St Glajlloe UL s il ()bl ladie 53 48T Cils ol 4 aden
Ll s iy by o (a3l e €Sl s il OLSS Jike K 53 1 Olislal
3 OsE oy b L o e Sl p s 53,28 s 1y Oldslal 5 mtin Sl o
(Edwards 2001) <5315, Olaslal g (gdasdir Hltle o LS )l (6 pdy s

RIF Sz SISl T

Gk (San 83,13 3 5 L)l 5SS (Slae g o mi s 53 Sl a7 L
L S stle el ! (Chopra and Meindl 2007) S e Sdlb o o e Lol Coda
LIS s Ein b 5 o (S o iy 5 355 (5 oS (Kinpy Slal a5
b Dlasl 3 S0 55 o or K03 (b 51K 155 40 pema 1
g dal g e Shas g5 0 55 B w58 5 5 el IS S B 055

Skl cgiandir slasls b ol oY Ll b g el dalyl Ol b5 a4 5

Dt e S 2 Sogeh SRR Gl

G893 S sl ) K



Voslod | YA 8355 | 1TAY b

SRR Sas B g b piie KT

ool o i by e sla et s Ol 5 0 ) JSE s Sl 4 e 5 L
o miy 53 A1 arjg 5 Glojlo &Kn b ay by (sla o Ui ¢ Jizs e Ol 5o
sl y sl e |y JLa 5 Lo s Shee (sla ol 5 catualy Coale b gl pie Ol oy
2505 (B SR

29050k 25 ooty g sleans B 015 e 2 2l

0 Sl 6Kan b syl gme b el 0y K 5 1) dad

.J)baﬁg”;um;@j,:ﬁé)bd;,“;i:gwhﬁa;&ﬁ;:f 4o

.;,l;W;:,g;J:;b@,'}:ﬂ‘s)u@m;\s‘@u;u&ﬁ;:r 4o

350 u:"t oy Jbe J‘Swﬁdj‘)@”ﬁj‘u oy 3 Rils Sk AW P

..u)bQ,_,,L"aﬁg;u_\uﬁ'a;}Lﬁsﬁ@b@”ﬁhaﬁg;puﬁb@jm 4o

93 (ol g £-T

235 Sl (ST Sl it Jold  ine ot 515 (63,58 el OL 1 ey o)
35 Nl s e el haley Sy gt 55,8 a5l 5 o - o 5 sla ta s s
SESe sl 5 il S Uty b bl glaliin ¢ En g5 cpl 55 oslizl
3 e Sleds oS 1) 5 0u S 5l ol S U 5 GLalS 5 4 gazs Juli Eagl
5 R ) s a8 5 Ol S5les a5 mio 53 (el oy sl slaaY 52) 258
el 1Y B AFAL gla L

SoboT 4903 § drol> .0-T

S35 55 Cxio ol 0 oS ¢ 255 ) Sl 5 4 5 oty Sl 4y e 5
Poli 5 g5luwsyn s Cao 5l o i) 53 Jlad slacS a0l 1 (g,bT ansle el
5 0lalia,8 .l g S 5,8 sladlejlu el 0 a3 U Las e OLulia )8
aS (o3l o Sledims o JSCaT 1y s @oleT dmel ¢ ide ol 55 &S Slawass
3 o LS SLa0l Sl s gazen 5 ol Ly s e 53 LS Al b aw (ST
g DB AL s 1y 5 Do st 31 (S s &S oS s

(o e o 5 laansy 55 (YU 5 wlii)8) A&l dass ¢S e (g1l (Ll
clsl slasl g

\Rk4



VWY

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

S pdn il Sy ke (slaes o 5 gale SV L bt cla il S slls (o
3808l a0y > See b5l 5 ¢omal 0o
Al s S e b g el 03 b e e 035 Ol s T ol Sl (2
S 5 93 el o 5 JLab SIS 8 Ol Sl ol 53 5 g0 (LT s
s i 45 ol ) OBl (ol s sl s 0 B Ll 5 55055 Ol 5
32 ol Sl Al 500 0 (5l g o5 me IS0 95 opl slastl 53 Ol sl 65,05 15k
eopl s OYA (LT S5 i) Sl b Camis ol 53 Ko oS i 51 oS4
Wl 3 8 D)5 IS 5 3 ol 3 g g se b das e OLlis IS 1 (6 S 0 sl
A 5 ol i 53 0l o 056 5 il le g 90 5| s e e oS LT
5 S ity Lads sad ol 3 gdomn (g Sy (51 a5 5 o glan oinsenly 513
23 el e Laslas o gdle o\fm;émg 31 Cosl 0 ks w3 0k sl e e

S FELTE IR
Loadge Cds 5 ColiS oL5ol g (olse (ls) (i Sl e 2R3 0nl o
}CJ_?}QBM_.A Comae 3 b eslizal Olusl 9,0 SlIUl ¢ Jia g5 53 el B me Jde 53
(alg 3 5 sy Dlasl 5o el 0Ly Glslp Ol bl lajastls 4 b sy o S S
Bl b Cato 08 5 51,5 w5 _smis S ke 42y 3 oKl aslal 185 4w bow g
b ol o 5o b 5148 55 Jale ol 51l 8 8 S 5 e & (VL (6,
et ol 0l b o3lial 05l (2l5) Sramiw (6l (T oo Ssa I 1Bl 5 o
o3l gLl (w8l m (FLST GWD 12l g0 GBSl ray 3 Ghass cpl s

el ol

Wodld Jukxi 9 559785 gy ¥-T

Sl 03 5 Sl (GlaSBulS ¢ hn gt ol 5o Laesls 55T3,5 S5l s i,
SPSS 18 51 53le =5 53 5l g5y laand b 5 DY 4 2 el 5 Wnesls il 5 4 s
Wl 0 3lizl (AOF aec) U5 13 5 5



Voslod | YA 8355 | 1TAY b

g sl 4

ORIR ey Sadl 1-L

Slols 31,81 o 53 0 (ladsliiw 5 5l odn Tt o ldmar Sledbl b
53 Sl Jlw & YU (LS ailw ghyls 55 LT a3 4t 5t (oSS S ez
Lng&)\j@Lwo\fm;'C_ugj! deo 33 VA 3d) A 933 55 Camis el 0 i
(dzals 1y Jl Vo

Aol VN0 Lo 5 s 3l 55 aalibe VY cod b5 dolidin VW0 Oloe
Gl o3 anliiin 3 VO (5 o3 M Gl 5 5) 55 0dh oSS JelS O o

iy Gl Ll &S 8 a0 s 4 anlitin p Fr 5 5505 Ol 0S4
o9 (bliwl slaasdl .¥-¢

Sl (ol S 9 (5 5 4905 Calds” (aSlh gy N -T-E

Cale 5 (S50 o5 Lo ite 51 4 sazma K sl 51y bl 5 4L ol o
55 (Kline 1998) das s 45141 (kS o slowl L ke ol 31 (5 28 sl 53 1y ool (sl ke
s Al 5 oa LT 0l 5L 5 (Sl U 5 Lo ite o3 3las L Lo o Jilowe ¢ s
Al Al ke sl e Sl Ll

3335 g0 slal gladilge J2alS ( Jole Jdows (o, 8 5874 5 Codn ¢t opl o
hele DL hils o gl e L ol VL Canl b glaadl e plalid S (R
L g5 (gdadir Hllu 6l cmenl o ST L s et li sl /) S
J g g KMO 050 5T 0L ¢ ols Jolons el 1 oy (VAR Glasm ) 5 0015 i)
L 2 ls ol 6l e e (1YAR) e 5o 3 58 plonil (6,8 46 505 CuliS 51 Olabs!
Al o0 0 /7 VL

03355 50 SLa et L 1 EKpluST 4T U 4 20 Ol g5 oo o gl DMl 4 4 5 L
dlome s D) ooy oy 3 12 (2Bl Olion ciopan ol 4 813 B 350 s,
Sl 5l sy 1y e oLl 015 oo et +/V VL Kan o8 T Sl 5 sl o

el 3 8515 0T 5550 55 (6,8 0 g0 LS e

WA



AR

Skl

£

R SV SPREIST T

T Sl ea b

&3P

1S st g el 15 ¢

1590 9 BT (il | o § Slojlo Kb 9 ST ol g S GolSLo

SRR Gz Ul (Dl S bl 0 Jou

4l 3o

S o3 laiby oy Sl 5 laed sy

+Ov

o) 5 03k 5o Calites Gladin, (o)
lapls 5 (bl saalls ol 3 5
GBSl s o a5 o 5 ilin SlNLS VY
o) lasl Ole 5o DDl g

Sl a5 oy ot slrog S sl

(kS cladilor O mad) s
5 Dbl gl g 35 55 K h 3 o
osslhe Fpdy .
b i — 5 Dbl &S| 2!
Sl gl y oS s
et 5 S 250 50 Ly e Sl 5 (5 55 oA
SleMbl 5 2l
A3 5 glosls (ool Slaysasa 5 eslizul

4T 5 S 3 gy g oglite s T

Ol e Ol @b 9> Slejle SbLs 4l 3 g
Lol 58 Y

clasl dgn 5 08l (5 ST
e b o
aﬁ—:ﬁjal.a;!ﬁs::.,a‘hg!})ﬁ.k:f‘ls B\
ulﬁw):dfwu|»l,u)lxlr:¢;}?, A

Las!
23 s w55 Gu b Sl Lael ¢ 55L , aSTh "
355 Ol

r!é.i@‘).:a ¥V
PR gIRtPRINt N0
FB b s 5 ot 257 5 Jedos s

LA

CX4

(A%

+ OV

- 2

- OF

LA

L4

LYo

+)4

DAY

L FF

+ VA

+8A

* A

+ AF

X

AN

KMO

* AV

+AY



Voslod | YA 8355 | 1TAY b

%
Lasl 5 Co e o lize slazel 5 g e b i
$bslo Dbl 5 ol ! Wk i
OLS 18" (g jldiedl g 4 Joles S YA
o D pon 1S el o Wk . F¥
Ok plail 5 65T 5 4 o PAY b ey
L ooalio g ol 05037 5 b puST cve WG < Y
b1l 1)) 2 1STG v wLb e
Colal 4 glaws s Culby oSS, aST e 3y . A%
Sahb) g ey b +f4
sgpeed g (Sbaylae  ASTE YA 5y CAD
3‘ ale g S5l & - XF 55 « M
Pt Jamn o g Al 3 o118 YN 5%
3 oD .
S Sl bl 5 sl 4 ja N W = Yo e F0
=
ii; Slhes 5l Colu a4y jn AR « V¥
o
Ob e (SLolE & (a3gal Olej ko AN . Y
& s 4 J goamen o goe Oloj ook Wk . ov
S 4 odbosls | g YIS iy ‘A .,\:.;U A nd
L oS el o b 51 i ylew Jluyl Olej Souke .
AN s
Sl g & dr
CAF

Ob i ou T glajls s 5 lulis Y Wb <00

Laay 3o S2lS g oS el (0T 5 YA Wb L)

£

ool 0 55 o 3 Shes
S

B oS o g oS el K oY L w0
M tn 4y Sl g oS el Ul )
S
g_.;}llm Ol jee: X2/df<=4 (Hu and Bentler 1995); RMSEA<=0.06 (Hu and Bentler 1995);

GFI &AGFI>Z0.9(\FAY o4 5 \FAS lam, 5 o5l siim)
S5 Sdudis bl Jue 351, X2/df= RMSEA=0.66 GFI=0.95  AGF=0.92

ﬁ,suu&ujiﬁﬁrtgds;u»@w,;@a Jads SleMbl 4 a5 L

SVl o) Al 815 Al sy e 5 ds Comal o i Sl slal 1 plaST



AR

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

e e b s (351 sl Calibee sla et L &SG) 4 a5 b oo (2253
ol 5310 et s oml Gludin sl & 8§ dos Ol s ol Camlize LT

I . - T . . . - . . © e .
Q;M\?)\JSA:{L é)fgf“h}}.’:")l‘”gsi‘ﬁ)}w‘)‘))fﬁLS)L”ﬁ)J)’W):

G093 Golle Jow 30 3930 S o cp LaS e D99 pue b3l F-T—E
dujbbﬁyéuﬁaw&r_kbﬁjriﬁ%gcwJ_:BJA.:JJJ)J'\&
@u,-t_w&u;ﬂxﬁ,;ﬂ:‘uwduu@,ustej,-\.;u)bs.\ﬁ‘\:;),ﬁ\,@uu
J_:x:.ouﬁb@;&'ﬁwbeﬁjéb&éuﬂcw‘wbaﬁw)&kﬁ}
Wﬁfbdﬁjl&f\;ﬁT}\.Mﬂbéjﬁ)@L&jb&}jaﬂ:’d)’&}
sl s S 3 (sl it oy Bt o g b s 38 o 5 e s (s
5O L b= S5 55D bty o5 gL liege nl 1= it lnilin

oS (s o3lizal (Hair etal. 1995) (+/) 51 VL) il

SRR Gz UL 53 392 90 S piie o (B pUs (w2 1 J90

el 0 s oSn 5 YV Y XYY
Sl K YAV Y.OAY
oHls QU 5 ST 250 5 o5 - OPY Y4

s s OISl s sl 15y 0Ol o b s oS ST 518 Jgier a5 L

sl M|}> S 9

PR NEL I 3

o aily 355 Aol 5 (s Sl e Sl 1 e ot on 35 oo o 3l n
S0 S 1 Ol s o ol 3 bzl b ol ok o3l (Ladond b ooy ) s ke oy
Jodor b dal gt Jabetin s okt le e 5b dla piie o5 510851 (sl ke |
Lo i) dms oo DL 1) iy (Sbmnkir bl 53 3 g 50 oditens 1 5 tans S STV
(LlodeT o,y 53 pds 56 (sla pite 5 0 g 5 LIS I

1. Variance Inflation Factor (VIF)



Voslod | YA 8355 | 1TAY b

ol asm has Gl p o8 25 8 e U5 o0 V sl p35sm e mb w5 L

i p S 5T 4 b4 by o sols im0 v b ol Ole L Wl bl 815

Elin i 30 a8 | ol a0 o5 53 s Sl 5 ST 250 5 w5 p o s
(X33 VA 3504>) g;.w!{,s,lﬂw‘\: o3 53 Sl JUl 5 &SV 2B 5 w55 0

(M0 30 Olunbol b) g% (Gumuiar Hisl Lalid Slal Ol 1S ﬁjwul)ob Y Jous

wawﬂdfwwﬂdf

VAP AT S
L;'La)'\.»
IpoF
5SS aal ey A + 00 (a4 (44 ===
SAls Jlas
S Sla.@
+ 07 = + 07 +.0) = + 0 + VA + VA =
S
S SL“‘G
) ey =— < OF LoV =— LoV * AP * AP =
ot

S 5 4o 9 Lo .0
J_E&JJ;C\}_;\LSJKﬂC,:_:;%L;@.u?‘s,ubc\,uuu,;ﬁyuuu,
G«t_c.:d;!;omw,;_idbu‘_}_;a.@\,)sfw&:“uaﬁjjsgu\gdjj:
52 eld 95 (Ol o l)zL»lMw\ébbeﬁ)}:wl:c)}‘suua’b
5 OB Jogd S b e 5 e LVl slapllss 5 o bl LSt ol
550l s Ole 88,k 95 Glojle DSl 5 5 5 0 e ) lisl Olbe o DML (g
))3)_;g;x;_.p&:Ai_?a,gr.;)')aJJ\:G)'}SJSD:J\)JL&J\&\AU&LZQ.ij"r.g.ej”«éc\
D3y 9 oS L J_+|;)>4_?"C)LL»L.J)\" Josle a5 das o Ol Laasl (W55 0 © gums
el o i3 53 A1 w3 5 ST R85 QI s el o g ¢l 0 slel Ol
‘.,_;_..,51,:(FaNoettetaJ.zoo7>ot,\_<,,“g;_uju;)um4_g4},}:g‘ﬁjia\,b.w'
cwtargéjjsui_?b@j)}):&)ﬁud_»bgg;,_chQL]aL;jJ_nLcc\Sr:a:oLﬁ

Syl (6 iy Caanl

\YY



\YY

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

5 A sla e L ¢ Glejlw & b sl sl e (sLa jas L Ol )
s s Calby o uSTT 5 i BB cbs s 5 etee J 2S5 5 ¢ o ¢ ol 851l
355 45 Aas e Ol 3 00l diyls e ls Kos Ol 5 1y el o 208 (olial 4,
ol Al s e alde ot 5wl 4 YU sl SO sl Csl ST el ge
Ll S 513 b 3550 (635050 45T Sl nl o 5 o L uls dal 5 it 1 s 55
.m,}_‘t(.\_?,;U;;j_awwlﬂ}gwu,\p@s,:Jm&wgﬁm@,u}
(Denison 2006) O 5> 5 (Pillania 2006) LSy «(Lin 2008) ot O smmen S, Kt s
..u)lgLg,z.:ﬁw\Jutscjj:)uugtfng@,b&g,;at,@w

Lol o o (6 i Ca) 1 Ja 2 slabne (63 Shos (slajlne 3550 53
oo oy 3, e 55 Cenll (slalans 457 il pl a5 BB 4S5 yls, 5 e
U5 56 e as st bosls o sw Gla¥IS CaS) da 28 glajlae U Ls e
OLalis )18 48" das s L& ol et (S OIS e 40 o Sl g oS el
,y..egu;u_i;a;fﬁfei_iﬁu:;b@}s)ef\p\ﬁdwJvum,ﬁ?w
A8 LS iS4 aen 3l j2he Ll 5 e Olejle S5 53 50 e slasl Ole s
Az ol (ol 53 5 )k 5o OV guemes &1 4 oeie Ll 5 o ol Cpad (ol )3
D yh S S e

a3 s 355 U op it o s &K 48 5ls LA e ol il
S (K s g o 3l Glajlw 8 b g5 45 das o OGS il e IS al g Sl
Sl ol $Kan b ol bl S s (S, 9 Cand 3415 3525 0 i) (shael Ol o
p,\_ipu\ﬁ\_;{.;,uaﬂgh;wwga,;Uu\mft}mﬂw,@jﬂbj;‘uw;.:ﬁ
) Slaile & 3l 0,3 $Kin b 5o (IS Glaail e 2 4 2 (IS e e
..\.:..i&;:b%aﬁd)').s‘)ﬂ‘:cjﬁ@‘ﬁ&ka‘j‘t)b%ﬂ

Ghmdin sl 45T Sl ol S ot 55 o i g s slaadl s ST (6 Kos &S5
3,8 1y o8 1 o e I3 557 b S b kit slad o B 61 s
C_—l)jd“;_‘”‘ U_1| odasOlis cJA‘Q,:o.h.JJ\J °f.>=))-\;‘:§6\-‘°uﬂ>u o’y 94 ‘Jlﬁj:;
Olee 53 1) Sl g sdsn L Las o Jalse il g5 oo 0 s (sLiael Ol 53 (N1s 2 4 2
B S g 0 i (slae!



Voslod | YA 8355 | 1TAY b

Sl sbmtin (sl aslyl 55 0T (55T 55 5 s oml il 5 gy w5 L
23 e e g5 ) 605T 5 i 1 50 3 55 sy sl (oK
a5 bals) ol a6 ol hash ot Glaa s 53 68 850 50 LS S o
b5 LS 53 e iasiy cnlanlsl s dlg e (ST OR35S sdalie (il 03 S
sl 215 LT 53U 5 a8 Blod 1) el o,mij b das o by Slojle Julge Kos oKn 3
oy bbad ey Gleslu alge St o gl )3 5 iy (2515 ke e
slel plalia |y el

&b

a5 sl 0l g ez (sla bl Jiag g ey NYAR L Sl ,,’,T,‘CL,T cosl ki

—0laan b il b Ko ids slacS s S S 8 senS (6l (Jobo AYAA . s (63LT S nis
018l ¢ o LbLb asdle o ils syl alid )87 aabill (53 55 Comins 1655 g0 anllan) (51 0 i
ol bl 5 s e

5SS 55100 ,¢5 (SPSS jf saldzal b syl (sla fuboei \YAF .y s ¢ sn 0

o 230200 5 S 3L gl L O Ylen b e NWAY L e s o g

Albescu, F., I. Punga, and D. Paraschiv. 2008. Business intelligence & knowledge management
technological support for strategic management in knowledge based economy. Revista Informatica
Economica4 (48): 91-94.

Allameh, S. M., S. M. Zare, and S. M. R. Davoodi. 2011. Examining the impact of KM enablers on
knowledge management processes. Arocedia Computer Science3: 1211-1223.

Batagan, L. 2008. Knowledge dynamics and economy growth. Revista /nformatica Economici 4 (48): 27-
30.

Beamont, B. M. 1996. Parformance measures in sugply chain management, proceedings of theagile and
intelligent manurfacturing symposum. New Y ork: Rensselaer Polytechnic Institute.

Bechtel, C., and J. Jayaram. 1997. Supply chain management: A strategic perspective. /nternational
Journal of Logistics Management 8 (1): 15-34.

Bhagwat, M. and M. K. Sharma. 2007. Performance measurement of supply chain management: A
balanced scorecard approach. Computer and Industrial Engineering53 (1): 43-62.

Bond, T. C. 1999. Therole of performance measurement in continuous improvement. /rternational
Journal of Operations and Production Management 19 (12): 1318-1334.

Brewer, P. C. and T. W. Speh. 2000. Using the balanced scorecard to measure supply chain performance.
Journal of Busness Logistics21 (1): 75-92.

Bullinger, H. J., M. Kuhner and A.V. Hoof. 2002. Analyzing supply chain performance using abalanced
measurement method. /nternational Journal of Production Research 40 (15): 3533-3543.

Cal, J, X. Liu, Z. Xiao, and J. Liu. 2009. Improving SCM management: A systematic approach to
analyzing iterative KPI accomplishment, Decision Support Systems46 (2):512-521.

Cameron, K. S., and R. E. Quinn. 1998. Djagnosing and changing organizational culture based on the
competing values framework. Addison Wesley Longman.

Chang, S. E., and S-H. Lin. 2007. Exploring organizational culture for information security management.
Inaustrial Management & Data Systams 107 (3): 438-458.

\Y¥



YO

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

Chen, M-Y ., M-J.Huang, and Y-C. Cheng. 2009. M easuring knowledge management performance using
a competitive perspective: An empirical study. Expert Systems with Applications 36 (4): 8449-8459.

Chopra, S, and P. Meindl. 2007. Sygply chain managerment. New Jersey: Prentice-Hall publication.

Christmann, A., and S. Van-Aelst. 2006. Robust estimation of Cronbach's Alpha. Journal of Multivariate
Analysis97 (7): 1660-1674.

DanaeeFard, H., M. Selseleh. 2010. Measuring knowl edge management cycle: Evidence from Iran.
Eurgpean Journal of Scientific Research41 (2): 297-309.

Davis, T. 1993. Effective supply chain management. S'oan Managemernt Review 34 (4): 35-46.

Denison, D., 2006, Organizational culture and effectiveness
www.deni sonculture.com/documents/organi zational Culture.pdf  (accessed 7 May 2008).

Edwards, J. R. 2001. Multidimensional constructsin organizational behavior research: An integrative
analytical framework, Organizational Research Methods4 (2): 144-192.

Fawcett, E. S, P. Osterhaus, M. G. Magnan, C. J. Brau, and W. M. McCarter. 2007. Information sharing
and supply chain performance: Therole of connectivity and willingness. Supply Chain Management:
An International Journal 12 (5): 358-368.

Fink, K., and C. Ploder. 2007. A comparative study of knowledge processes and methods in Austrian and
Swiss SMEs. In Proceedings of the 15" European Conference on Information Systems (ECIS2007),
H. Osterle, J. Schelp, and R. Winter (Eds.), 704-716. http://is2.Ise.ac.uk/asp/aspecis/20070049.pdf
(accessed 9 Oct. 2012).

Fox, M. S., M. Barbyceanu, and R. Teigen. 2000. Agent-oriented supply chain management. /nternational
Journal of Flexible Manufacturing Systems12 (2/3): 165-188.

Fugate, S. B., S. P. T. Tank, and T. J. Mentzer. 2009. Linking improved Knowledge management to
operational and organizational performance. Journal of Operations Managerment 27 (3): 247-264.

Gerami, M. 2010. Knowledge management. /nfernational Journal of Computer Science and Information
Security 7 (2):234-238.

Girdauskiené, L., and A. Savanevic¢iené. 2007. Influence of knowledge culture on effective knowledge
transfer. Engineering Economics 4 (54): 36-43.

Goldoni, V., and M. Oliveira. 2010. Knowledge management metrics in software development companies
in Brazil. Journal of Knowledge Management 14 (2): 301-313.

Graham, T. S, P. J. Daugherty, and W. N. Dudley. 1994. The long term strategic impact of purchasing
partnerships, /nternational Journal of Purchasing and Materials Management 30 (4): 13-18.

Gray, J. H. and |. L. Densten. 2005. Towards an integrative model of organizational culture and
knowledge management. /nternational Journal of Organisational Behaviour9 (2): 594-603.

Gunasekaran, A., C. Patel, E. Ronald, and E. McGaughey. 2004. A framework for supply chain
performance measurement. /nternational Journal of Production Ecornomics87 (3): 333-47.

Hair J. F., R. E. Anderson, , R. L. Tathman, and W. C. Black. 1995. Multivariate Data Analys's. Prentice
Hall, NJ: Englewood Cliffs.

Holmberg, S. 2000. A system perspective on supply chain measurements. /nternational Journal of
Physical Distribution & Logistics Managemenit 30 (10): 847-868.

Hu, L. T., and P. M. Bentler. 1995. Structural equation modeling: Concepts, issues, and goplications
evaluating moae fit. R. H. Hoyle, Thousand Oaks, CA: Sage.

Hult, G. T. M., D. J. Ketchen Jr, and M. Arrfelt. 2007. Strategic supply chain management: Improving
performance through a culture of competitiveness and knowledge development. Strafegic
Management Journal 28 (10): 1035-1052.

Hult, G., D. J. Ketchen, S. F. Stanley. 2004. Information processing, knowledge development, and
strategic supply chain performance. Academy of Management Journal 47 (2): 241-253.

Jacobs, J. E., and G. Roodt. 2011. The mediating effect of Knowledge sharing between organizational

culture and turnover intentions of professional nurses. S4 Journal of Information Management 13
(2): 1-6.



Voslod | YA 8355 | 1TAY b

Kangas, L. M. 2009. Assessing the value of the relationship between organizational culture types and
knowledge management initiatives. Journal of L eadership Studies3 (1): 29-38.

Kannan, V. R. and K. Choon. 2005. Just in time, total quality management and supply chain management:
Understanding their linkages and impact on business performance. Ormega33 (2): 153-162.

Kim, S. W. 2007. Organizational structures and the performance of supply chain management.
International Journal of Production Economics106 (2): 323-345.

Kline, R. B. 1998. Arinciples and Practice of Structural Equation Modeing. NY : The Guilford Press.

Kongpichayanond, P. 2009. Knowledge management for sustained competitive advantage in mergers and
acquisitions. Advarnces in Developing Human Resources11 (3): 375-387.

Lai, K-H, E. W. T. Ngai, T. C. Cheng. 2002. Measures for evaluating supply chain performancein
transport logistics, 7Trangportation Research Part E-Logistics and Transporiation Review 38 (6): 439—
456.

Lai, M-F., and G-G. Lee. 2007. Relationships of organizational culture toward knowledge activities.
Business Process Management Journal 13 (2): 306-322.

Law K. S., C. Wong, and W. H. Mobley. 1998. Toward a taxonomy of multidimensional constructs.
Academy of Management Review 23 (4): 741-755

Leibowitz, J., and Y. Chen. 2001. Devel oping knowledge-sharing proficiencies: building a supportive
culture for knowledge-sharing. Knowledge Management Review 3 (6): 12-15.

Li, Y. 2007. A research model for collaborative knowledge management practice, supply chain
integration and performance, Dissertation, College of Graduate Studies, the University of Toledo.

Liao, C., S-H. Chuang, and P-L. To. 2011, How knowledge management mediates the relationship
between environment and organizational structure, Journal of Business Research 64 (7): 728-736.

Liao, S-H., and C-C. Wu. 2009. the Relationship among knowledge management, organizational learning,
and organizational performance. /nternational Journal of Business and Managemerit 4 (4): 64-76.

Lilleoere, A-M., and E, H. Hansen. 2011. Knowledge-sharing enablers and barriers in pharmaceutical
research and development. Journal of Knowledge Management 15 (1): 53-70.

Lin, W-B. 2008. The effect of knowledge sharing model. Expeart Systamns with Applications34 (2): 1508—
1521.

Mabert, V. A., and M. A. Venkataramanan. 1998. Special research focus on supply chain linkages:
Challenges for design and management in the 21t century. Decision Sciences?29 (3): 537-552.

Maloni, M., and W. Benton. 1997. Supply chain partnerships: Opportunities for operations research.
Qperations Research 101 (3): 419-429.

Massa, S, and S. Tsesta. 2009. A knowledge management approach to organizational competitive
advantage: Evidence from the food sector. Eurgpean Management Journal 27 (2): 129-141.

McCormack, K., M. B. Ladeira, and M. P. Valadares de Oliveira. 2008. Supply Chain maturity and
performance in Brazil. Sypply Chain Management: An International Journal 13 (4): 272-282.

Morash, E. A. 2001. Supply chain strategies, capabilities and performance. 7ransportation Journal 41 (1):
37-54.

Nayir, Z. D., and U. Uzuncarsili. 2008. A cultural perspective on knowledge management: The success
story of Sarkuysan company. Journal of Knowledge Management 12 (2): 141-155.

Nevo, D. and Y. E. Chan. 2007. A Delphi of knowledge management systems: scope of requirements.
Information & Management 44 (6): 583-597.

Nguyen, N. H., and S. Mohamed. 2011. Leadership behaviors, organizational culture and knowledge
management practices: An empirical investigation. Journal of Management Development 30 (2):
206-221.

Nonaka, |., and H. Takeuchi. 1995. The Knowledge Creating Compary. NY : Oxford University Press.

Nurmilaakso, J. M. 2007. XML — based e-business frame works and supply chain integration. Doctoral
Dissertation, Helsinki University of Technology.

\Y#



VYV

0150 9 SOLTERS (x| oo 9 Slojlo b 9 1 ol gy S SolSLo

Otto, A. and H. Kotzab. 2003. Does supply chain management really pay? Six perspectives to measure the
performance of managing a supply chain. Eurgpean Journal of Operational Research 144 (2): 306-
320.

Pillania, K. R. 2006. State of organizational culture for knowledge management in Indian industry. Global
Business Review 7 (1): 120-135.

Sambasivan, M., S-P. Loke, Z. Abdin-Mohamed. 2009. Impact of knowledge management in supply
chain management: A study in Malaysian manufacturing companies. Knowledge and Process
Managermnent 16 (3): 111-123.

Sedera, D., and G. G. Gable. 2010. Knowledge management competence for enterprise system success.
Journal of Strategic Information Systems19 (4): 296-306.

Serrat, O. 2008. Notions of knowledge management. Know/edge Solutions18: 1-12.

Tan, K. C., S. B. Lyman, and J. D. Wisner. 2002. Supply chain management: a strategic perspective.
International Journal of Operations & Production Managemert 22 (6): 614-631.

Vaccarro, A., R. Parente, and M. F. Veloso. 2010. Knowledge management tools, inter organizational
relationships, innovation and firm performance. 7echnological Forecasting & Social Change77 (7):
1076-1089.

Wallach, E. J. 1983. Individua and organizations: the culture match. 7raining and Development Journal
2: 45-76.

Wong, P. W. and K. Y. Wong. 2007. Supply chain performance measurement system using DEA
modeling. /naustrial Management and Data Systems 107 (3): 361-381.

Xu, J, B. Li, and D. Wu. 2009. Rough data envelopment analysis and its application to supply chain
performance evaluation. /nternational Journal of Production Economics122 (2): 628-638.



Iranian Research Institute
For Science and Technology
ISSN 2251-8223
eISSN 2251-8231

Indexed in LISA, SCOPUS & ISC
Vol.28 | No.1 | pp: 103-127
autumn 2012

vi

Multidimensional Structure for
Definingthe Effect of Organizational
Culture and Supply Chain Culture on
Knowledge Sharing in Supply Chain of
Automotive Industry: With Emphasis

on Improving Supply Chain Performance

Mohsen Shafiei Nikabadi*
Assistant Professor of Industrial Management
Department, Semnan University

Kamran Feizi'
Professor of Industrial Management Department,
Allame Tabataba'i University

Laya Olfat? _
Associate Professor of Industrial Management Department,
Allame Tabataba'i University

Mohammad Taghi Taghavi Fard®
Assistant Professor of Industrial Management Department,
Allame Tabataba'i University

Abstract:  One of the key aspects of knowledge management is organizational culture.
Finding an appropriate culture and key indicators for culture in implementation and
execution of knowledge management are one the most important matter in knowledge
management implementation in any organization. So, the main purpose of this article was
presenting a multidimensional structure for organizational culture and supply chain culture
with the aim of effective knowledge sharing in supply chain of automotive industry of Iran.
First, according to the literature review, key indicators for any dimension of
multidimensional structure of the research were defined. Then, key indicators were revised,
adjusted and modified by three industry experts and three college professors, so 4 questions
and 5 hypotheses were offered. Next, that multidimensional structure has been assessed as a
survey and cause-effect study in supply chains of Iran Khodro Company and Saipa
Company.115 industry professionals have participated in this study. In the research, after
testing co-linearity between variables, relations between different dimensions of the
multidimensional structure have been assessed with the help of path analysis.

Research findings showed that the multidimensional structure introduced in the study had an
appropriate fitness in automotive industry. The results of path analysis also showed that

the culture of the supply chain has had the greatest impact of Business culture. On the other
hand, business culture had a strong but indirect effect on supply chain performance. And
finally, the greatest effect of knowledge sharing and transferring was on non-financial
performance of supply chain.
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