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Abstract: Due to different effects of ICT on varied aspects of Iranian Research Institute
performing the duties in organizations, governments have been
intending to use ICT in the recent years very dramatically. The
significant issue to which we should pay attention is the using of ICT
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without directing attention towards the mutual effects of different ICT SlISEIN 2P
domains shall be resulted in malfunction and inefficiency of lncized) o LISk, SCOPUS @ ISC
organizations in carrying out their tasks. Therefore, the present Vol.28 | No.1 | pp: 85-102
research tried to develop a systematic structure in ICT domain and autumn 2012

analyze the various ICT domains in order to identify the penetrating
and penetrated factors (cause and effect). In doing so, at the present
research firstly by the usage of other researchers' results and
achievements, it was attempted to specify the different ICT domains
including objectives, obstacles, drivers, team dynamics and
organizational support and then another elements so-called ICT
effectiveness was added in order to study the effect of above-
mentioned factors on ICT effectiveness. Then, standard fuzzy
DEMATEL technique questionnaire was distributed among 35
persons of experts working in ICT and IT fields to gather required
information and data. After gathering required data and information,
they were analyzed through DEMATEL techniques in fuzzy states,
respectively. The results obtained from the DEMATEL technique in
fuzzy state reveal that in ICT domain, the objectives were determined
as the most penetrating elements into other elements of ICT domain
and the drivers were the most penetrable element in ICT domain too.

Keywords ICT effectiveness, Fuzzy DEMATEL, systematic
structural
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