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S,=(7.5,9.82,12.5) * (0.013,0.017,0.022)=(0.097,0.166,0.275)
S,=(8.5,11.16,13.5) * (0.013,0.017,0.022)=(0.11,0.189,0.297)

S:=(5.8,7.66,9.82) * (0.013,0.017,0.022)=(0.075,0.13,0.216)

S,= (6,7.98,10.5) * (0.013,0.017,0.022)=(0.078,0.135,0.231)
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(F Jse3) Sl s tilen € s slal e 5,8 80
W' (X;)= [0.87,1.00,0.64,0.52,0.55,0.50,0.47]"
53 el T wsay WDy 5358 oo ) las LDy eladle i Hldie o Jge b lal
sl 0 o3lizu] OleMb) CudS dnlows
W= (0.19,0.22,0.14,0.12,0.12,0.11,0.10)



14)

Svibr

a9 9 (Fr| o Ol ST 10 ST Cuds” b)) Sez ol S
wlebleulsy

93 Sbds S -E

o s )y Cpmmen 5 andllas 3550 0Ll 53 SNl kST SIS LUl
slaacs b Oble OT Cadsies Gladsly s 53 HLESI 5 50 5552 g0 SLeMbl CiS
B OSUS sladsly SCSwa (ledbl CoaiS aKT Jsa .l os 1 b Jhags
alllan 5550 Slajlo oS ol 05L30 @ 25 LS o 55 Gl glaas b sl olulis
Wl (5 5 ¢ Gl mlin ¢ o D516 ¢ 3) ool g ey (sl

Wl 5 amlie SLeMb) iS5l andllas 5y g0 Ola Lo 1 5l 4 5

Jw\@ulcub\))s)l_ﬁﬂls)}_»)J}_?}»QL;ML\L.:&.;&:J.:H:4._..¢'vjé
Sl 9 (g ld Sme

L;)IJ@MJM:_AA:Jj;.\>.|,).>)L1;:J\.a,y,.>ﬁyab>kb|qﬁjﬁfoﬁ:r,ﬂw;
Sy 3

OOt 5,8 Ay 5o 5Ll o) 50 5 3 5 g0 DLeMbl LS st b 4 b
105 9 (6 yls gme

ng\;u_:mqy:_é-\u_\u4:-\,)5)&;3!;)}»};};-}#@&%\&;?@5&:@ and B
S 3

oMt | SIS Ay ps Ll 550 55 4o g0 Quw\gﬂjﬂ{w:ﬁ&w;

Sl g (61> Sme

S9% SBad B HeedT s Y-¢
o3litul dlin Cgar U (glas) O a1 9Z 03T 31t slbans b 0505 (sl
D5l s e ety 5 coslez i sl 4 o33 40 Oliebl o 55 .l 0k
}@M‘cub‘jjzdzﬁ@LW\ﬁ.xMAﬁ‘Uri&)(})@}))}m;
iS5 13,5 ae) 3 6t sla Bl LK ladels 4 o Ol SIS1

3}.&6& b\bﬂ LAJ:Jl? @‘ML‘:"N)JJQ‘M‘J‘)J M)‘J)?j QLFW\

Jos 08 Golekiy Dezoly AL

i Oledbl CtS” b5 slsla e i lanl ¢ty s oolgliny O gyl ulal
S bl Cadites ity slae! o odld o 9l deliiw @35 LA
sl Jdow bl i o5yl sl s 50 SleMbl iS5 Obejl 53 542 g0 Sl
b assT 55,0 55 s amsT o CMesl B S s S Lulid 5 50 S OIS (g LT
A slad |y ASL



b

SleMbl Cy g 9 (2b3b 0 3 Lboyy | 1FAe Ol

wlbleulsy
oSl
[\
Y
A SR
— sl e
:}g-}a Ch.a
e Sl gl

Oloile Slaas1y K4 Dledb! pdaw GBI £ b
W35 Labie 5 Laas 5 09031 Loy 5555 0 odalin S 55 a5 48 Oles
il UL assT 5 i s s SLedbl BCs (SISl 5 Sl e gladls 5o
0 Jg_jljﬁ Sl CiS sla e ls S 4 350 SleMbl S s yls 39

Sl 0 0als OLES

— s xhae

O350 o e 3 O’)ﬂp—é’:(}‘.u "J?J‘é"‘“

SN s (Sl asld 4 SNl gl (SIS .0

14y



AR\

Svibr

8 8 93] e Ol T 93 D! kS 5 D sl 411
wlebleulsy

ouu)\f,usﬁj_p:iﬁélﬁduw;,youjuuu»)\;;!ﬂvulfd_m?,m

b 5 o Ol slads 5l 5 SleMbl s Catlis (gl g b ey
3o e O (b¥sa Slojle ladats 51 5 o 55 la e S| I 5 s
L g badsly 0T (slaarul g 0315 1,5 Co ol 3 ety 0T 53 cmlis Sledbl alols
A_Q_\gq_n:g.;j_:,wbﬁfubb;)T;,us,lfumduy\sﬁmjmlﬂ.u
caalsl 53 ol 03 55 b o Ola sl SLeMbl OMS s )y 255 ol ool Cocla
sylal Gledbl gla sl 2alS 5 Sledibl CuiS 35 e, Kl 4 40D O ot

J}.&@

OleMb!l Cudss™ sl 51 (solgiln Sy a5 0
Soslial paioman g amdlle 5550 Olojlu 55> SLedbl i35 5 aul b o 8 ks sl
oS Sl Cgr 5 sla,al, Olejlu O pds 5 i g wlid )8 0 8 Ol L
Pl 0 &1 Hlamstla SNl OIS (zils 5 Ol 5l 5 e
T By WL R 35 53 Olejle Calibes sladaly o Dbl o
et 40 55 sl aB 3l eslizal 5 (oDl Slalgl 2alS (e jle Calidea 1|
S o ¢SS DM ) 3
b il glagilela wile) SLedb Gilwar LS slaabln jloslizal o
Al lin 0,28 5 oLy o r SO ASS  ladols (Slber pde 5 (Ole5L
a8 o Olojle &G s Sledbl i3 5
et 3,0 JLssas 1) Slalgl 5 Looles 355 (ledbl i3 & glatwln 5l S, @
e SLedbl oS 3 s 55 cnliel SLledbl glacmln 5 baldiliul 5 laa g,

R
J_nld.ﬂj'_:.;QL&)\L|4_::A)'JJ.Q¢\OT)|JQMH¢.:§.:§JJZ§)>WQ&iﬂé .
Sla 9 5 J,S s oLl s J S Ol atie O ot &S Sl B3lo
J,x8” gLyl 3l cCadiben ladss o 5 plie sl 3,158 5 eslizul 5 Sleb!

L g O mimn SoiS
35 g g DL 23,8 sl 53 oga ol Olejle oS5 Ll e @
DLl 53,8 fogd g it a bl 405 5 b 5 sl Sl eslis

Ll S e



b

OEM! S ko § b3 o055 Aalioyy | 1FAe (olime
SRS S 0RmS TR 7 elelbleuly

)‘bbb‘%@guwﬁwsj &UJ‘M‘}JW@R—QL{)KL}‘))AT [ ]
35 DB kST I o s SN la

S L5l 5 el 3 sdoes owdige plonil Cgr aaieie 3l 51 1o slie @
Ll

bl SKg 2SI sl 5 ool b, 85 s slaalele l eslizul @

ontr S ing 3 b bl dulio
S8 slelis sysn " L SOla 5 g3 5m Eag 55 Dbl CokS Sl 5o ige Jelse
ot STrlad 5 A g5 OLald )T Sl i 5 oll Ryl Sl ls 25 8
Fresds s ol 53 amen 2ls a5y Sl Shas i LT ey sl et
odd alyl 55 OleMbl oS byl S Jbe (Ol CiS LU, Jelse glulis
o 33 Ol &G 53,8 55 SLeMbl 1 ed ki S 5 o rasn s el
P it 6 A s g 5 3503 (S5, S5, ol e le e Ll (23 S8
weas o )8y 3y sa ly Olejle 1S 55 SLedbl 53,8 uul b g5 i Olojle
,bj_adLa»).s..sJ\.uJ.u&,.\:pu;ls-W@@jyuauvl?glu:ﬁjzcw
Joe Lal el 5 rngi ol o8 s 5 ol ol 3lil (656 ok Solowloes 517 ol
osliul La LasLs (iduasy 53 3L hate 553,05 o pie 5 SSg) dlas ol )5 sdias )|

el o

G R R
Jgmamn S5 555 o slabian LaObejle Sobsn Jalse 51 (SO CiSTL J guames 41|
i 3is Al el 5 Sl S0 550 4T Ko 58 #1y) 5 A 5 Wil ad STl
Jgmames &S5 slaml Suiilie ¢ o ¢SO 5 Sledlbl Cy pds 5 Sledbl .5 Cy pda
SO 2 iy a3 SLedbl CoiS G a5 5 SLeMbl oo Sy e 355 o0 ledas
sl e 2mole (a3 el O pde S ys Olasaiad 35T 5 Ol jle
Slalad ouiS U 5 S L K 3 i ged Sy o 5 LS S Olejle &K s Sledbl S
S (LMl CodS (Gla et L 55 ) ey s ke 53 3 S planil 53 5
CotS ola s ls el 5Ll 550 CuhS L Objle S5 A0l 5 5 55 g0 Sledb

1. Automation 2. Moody and Shanks
3. Linand Gao 4. Herreraand Pasi

\a¥



V40

Svibr

8 8 93] e Ol T 93 D! kS 5 D sl 411
wlebleulsy

oS 55y T 3Lty LA, Sl 5 o lalis 5 g0 La s s 8 lie
Sty s a0 S Slo L dmly 53 canlllan 5550 &S 5 55 s 11 SLeMb
3 85 o sla Jdoni 5 a2 bl g s g )55 (6t SLeObl S s

..ggjfa\)luasl,;éjq,?&u,&ﬁt,

oz T Sly fiagp dlgidy A

Lol 3 s Sl Sledbl CoaS bl S LSl 5 Je callis ol o
5 3y Lol Lol s o gLl SLedbl laslSis colejlw oSG Sledbl s
osdlas b CiS 5 AU S e 5 SiiluS Ol il ST Sledbl s, S S
Jlinas Oles oo (ST o gy 53 a5t obadisw 55 opl S Slosle Sl
25 6T sy

&b A
Muw‘)j_la.nuéjuu’_ﬁ‘fmg}_:l’ﬁ@\ﬁ)\abu:_ﬂ\\V/\? .Ol?;.@.ﬂu‘).kchtg.x«.n ‘LS}:{‘

C_:L.__..pu___wd.y d«)/j—_—JM PERIL Py mm— aallae ;@\njl_.n ‘5l_ho3)‘,_;
OYAM N/ 55w zws) hittp://www.civilica.com/Paper-11 ECO5-I1EC05_006.htm

Al-Hakim, L. 2007. Information quality management: Theories and applications. University of Southern
Queensland, Australia: IDEA Group Publishing.

Chapman, A. D. 2005.Environmental Data Quality —b. Data Cleaning Tools. Appendix | to S'stenade
Informagéo Distribuidopara Colegbes Biologicas: a integragdodo species analyst eSinBiota
FAPESF/Biota process no. 2001/02175-5 March 2003 — March 2004. Campinas, Brazil: CRIA 57 pp.
http://splink.cria.org.br/docs/appendix_i.pdf (Accessed 14 Jul. 2009).

Geiger J. 2009. Data quality management the most critical initiative you can implement, data
warehousing. Management and Quality Journal 29 (1): 98-112.

Gertz M. 2005. Data Quality on the Web. In M/T Confererice on Information Quality (1Q), Vol. 15, 115-
124. Massachusetts: MIT Publication.

HerreraE., and G. Pasi. 2006. Evaluating the information quality of web sites: methodology based on
fuzzy computing with words. Journal Of The American Society For Information Science And
Technology 57 (4): 538-549.

1SO 9000. 2000. Quality management systems -- Fundamentals and vocabulary. The International
Organization for Standardisation. www.iso.ch. (accessed 14 Aug. 2009).

Kurniati A. 2010. Designing igmm as a maturity model for information quality management, In Science
& IT Education Conference (InSI TE). www.informingscience.org (Accessed 20 July 2010).

Lin S, and J. Gao. 2007. Developing a data quality framework for asset management in engineering
organizations. /nternational Journal Information Quality 1 (1): 100-126.

McGilvray, D. 2008. Executing data quality projects: Ten Steps fo quality data and trusted information.
Morgan Kaufman. http://www.amazon.com/Executing-Data-Quality-Projects-
Information/dp/0123743699 (accessed 10 Nov. 2009).

Moody D. L., and G. G. Shanks. 2003. Improving the quality of data models: empirical validation of a
quality management framework. /nternational Journal of Information Systems, forthcoming.



b

OEM! S ko § b3 o055 Aalioyy | 1FAe (olime
SRS S 0RmS TR 7 elelbleuly

Redman, T. C. 1994. The notion of data and its quality dimensions. /nformation Processing and
Managernent 30 (1): 9-19.

Saaty T. L., and L. G. Vergas. 2006. Decision Making with the Analytic Network Process Econormic,

Political, Social and Technological Applications with Benefits Opportunities, Costs and Risks \ol.

12. Berlin: Springer Publications.

Simmhan, Y., and B. Pale. 2007. A survey of daia provenancein e-science vol. 34. London: SIGMOD
Record.

Wang, R. Y., E. M. Pierce. S. E. Madnick, and C. W. Fisher. 2005. /nformation quality. Advances in

management information systams (AM1S). Armonk, New Y ork and London, England: M.E. Sharpe.

Va5



A Model for Evaluation of Information
Quality in a Company
(An Automotive Parts Manufacturer as a Case)

Mohammad Hossein Ronaghi*
MA in Management, System Group

Kamran Feizi'
Professor of Management, Allameh Tabatabai University

Abstract: Every organization requires data and information to run

its business and support decision making. These data and information Iranian Research Institute

can be obtained from many sources, internal or external organization. For Science and Technology
Wherever they come from, data and information should be free from ISSN 2251-8223

any errors and defects to make the business run well and the decision Gl 2=l

taken from them qualified. In this article, after determination of Indexed in LISA, SCOPUS & ISC
information quality criteria, weight or importance of each criterion special issue: on Information Storage,

were calculated by utilizing fuzzy-AHP. The main conclusion from refiteel el R EERmET (liler 2012)
this particular study was designing a model to illustrate the
information gap between current level and targeted level. The gap
between those two levels could be used as guideline for improvement
plan.
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